
What Hotel, Resort, and Lodge Workers
Need to Know about COVID-19
Updated Sept. 3, 2020 Print

Coronavirus disease 2019 (COVID-Coronavirus disease 2019 (COVID-
19) 19) is a respiratory illness caused by a
virus (SARS-COV-2).

COVID-19 can sometimes cause
serious complications. People at
increased risk for severe illness
include:

Older adults.

People of any age who have
underlying medical conditions.

Employers

More Info for Hotels,
Resorts, and Lodges

!

Coronavirus Disease 2019
(COVID-19)

https://www.cdc.gov/
https://www.cdc.gov/coronavirus/2019-ncov/specific-groups/high-risk-complications.html
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/older-adults.html
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-with-medical-conditions.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fneed-extra-precautions%2Fgroups-at-higher-risk.html
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/hotel-employers.html
https://www.cdc.gov/coronavirus/2019-nCoV/index.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/about-face-coverings.html


How COVID-19 Spreads

COVID-19 is a new disease and we are still learning about it. Here’s what we currently
know:

The virus that causes COVID-19 mainly spreads from person-to-person through
respiratory droplets:

Between people who are in close contact with one another (within about 6
feet).

Produced when a person who is infected with the virus that causes COVID-19
coughs, sneezes, or talks.

You can get the virus from people who don’t seem sick or don’t have any
symptoms.

You might be able to get COVID-19 by shaking someone’s hand or touching a
surface or object that has the virus on it and then touching your face, mouth,
nose, or eyes.

As a hotel, resort, and lodge worker, you might come into contact with theAs a hotel, resort, and lodge worker, you might come into contact with the
virus at your job when:virus at your job when:

In close contact (within 6 feet for at least 15 minutes or more) with guests or
coworkers

Touching your face, mouth, nose or eyes after:
Shaking someone’s hand.

Touching surfaces in public areas such as the front desk/check-in counter
and restrooms.

Touching or handling items such as cash, pens at the front desk, room keys,
key cards, or merchandise.

Touching high-touch lobby and common area surfaces such as tables,
elevator buttons, water fountains, ATMs/card payment stations, and
ice/vending machines.

Cleaning guestrooms, including contact with dirty linens, trash, and frequently
touched guestroom surfaces, such as tables, light switches, countertops, handles,
desks, remote controls, phones, toilets, toilet flush handles, sink faucets, door
handles, pens, and irons.

How You Can Protect Yourself and Others

Stay home if you are having Stay home if you are having symptomssymptoms of COVID-19. of COVID-19.

Follow CDC recommended steps if you are sick.

Do not return to work until you meet the criteria to discontinue home isolation.
Talk with your healthcare provider about when it’s safe for you to return to

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/index.html
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://www.cdc.gov/coronavirus/2019-ncov/php/public-health-recommendations.html
https://www.cdc.gov/coronavirus/2019-ncov/about/symptoms.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/steps-when-sick.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/disposition-in-home-patients.html


work.

Follow CDC recommended precautions and tell your supervisor if you or someone
you live with or someone you have had recent close contact with has COVID-19.

Stay at least 6 feet away from customers and coworkers, when possible.Stay at least 6 feet away from customers and coworkers, when possible.

Use transparent shields or other barriers that have been put in place by your
employer to physically separate yourself from guests where distancing is not an
option (e.g., the reception desk).

Promote technological solutions that will reduce person-to-person interaction
such as online reservation and check-in, mobile room key, mobile ordering, mobile
access to menus, contactless delivery for room service, text on arrival for dining
room seating, and contactless payment options.

Instruct guests to return room keys/key cards in a key card bin upon departure for
later disinfection.

Wear a Wear a cloth maskcloth mask in public  in public and at work,and at work, even when even when social distancingsocial distancing. . Cloth
masks may prevent people who don’t know they have the virus from spreading it to
others. The spread of COVID-19 can be reduced when cloth masks are used along
with other preventive measures, including social distancing. A universal face covering
policy can be effective in preventing the transmission of the virus in close-contact
interactions.

Be careful when putting on, wearing, and taking off cloth masks:
Do not touch your cloth mask while wearing it.

Do not touch your face, mouth, nose, or eyes while taking off the cloth mask.

Wash your hands before putting on and after taking off the cloth mask.

Wash the mask after each use.

Ensure cloth masks do not create a new risk (for example, interferes with driving
or vision, or contributes to heat-related illness) that exceeds their COVID-19
related benefits of slowing the spread of the virus.

If you are concerned about the use of cloth masks at your workplace, discuss
them with your employer.

Clean and disinfectClean and disinfect frequently touched surfaces frequently touched surfaces.

Clean and disinfect the following areas on a routine basis or at least daily:
Break rooms, public areas, fitness centers and conference rooms

Encourage fitness center patrons to clean equipment (e.g., free weights,
exercise equipment, cardio machines) before and after use.

Guestrooms occupied by the same customer over multiple days should not
be cleaned daily, unless requested.

Conduct more frequent cleaning and disinfection of high-touch surfaces such as
the front desk/check-in counter, public areas, restrooms, tables, elevator buttons,
water fountains, ATMs/card payment stations, ice/vending machines, pens, room
keys, and key cards.

https://www.cdc.gov/coronavirus/2019-ncov/hcp/guidance-prevent-spread.html#precautions
https://www.cdc.gov/coronavirus/2019-ncov/php/public-health-recommendations.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/about-face-coverings.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/social-distancing.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/social-distancing.html
https://www.cdc.gov/mmwr/volumes/69/wr/mm6928e2.htm
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/how-to-wear-cloth-face-coverings.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/how-to-wash-cloth-face-coverings.html
https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/gym-employees.html


Reception desk staff should use disposable disinfectant wipes to disinfect
surfaces in between guest interactions.

Follow the directions on cleaning and disinfecting products’ labels.

Wash your hands with soap and water for at least 20 seconds afterwards. Use
hand sanitizer containing at least 60% alcohol if soap and water are not available.

Additional Cleaning Guidance for Housekeeping

In addition to the cleaning guidance above, employees cleaning guestrooms should:

Wash hands with soap and water for at least 20 seconds before entering and after
exiting a guestroom. Use hand sanitizer containing at least 60% alcohol if soap
and water aren’t available.

Throw away all single-use items provided by the hotel or left by the guest.

Clean frequently touched surfaces such as tables, light switches, countertops,
handles, desks, remote controls, phones, toilets, toilet flush handles, sink
faucets, door handles, pens, and irons.

Wash all hotel linens according to the manufacturer’s label and use the warmest
appropriate water setting. Allow items to dry completely.

Wear disposable gloves when handling dirty laundry or trash.

Do not shake dirty laundry.

Wash hands immediately after handling dirty laundry or trash.

If a guest is ill and isolating in their hotel room, discontinue all but essential
housekeeping services to the room.

Additional precautions for cleaning a room after a guest who has been ill has
checked out of the hotel:

Close off the room.

Wait 24 hours before you enter the room. If 24 hours is not feasible, wait as long
as possible.

If possible, open outside doors and windows to increase air circulation.

Thoroughly clean and disinfect the room, as stated above.

Use a vacuum equipped with a high-efficiency particulate air (HEPA) filter, if
available.

After the room has been appropriately disinfected, it can be opened for guest use.

Wash your handsWash your hands regularly with soap and water for at least 20 seconds. regularly with soap and water for at least 20 seconds. You
don’t need to wear gloves if you wash your hands regularly (unless they are already
required for your job).

Use hand sanitizer containing at least 60% alcohol if soap and water aren’t
available.

Wash your hands at these key times:
Before, during, and after preparing food.

Before eating food.

https://www.cdc.gov/handwashing/when-how-handwashing.html
https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fprepare%2Fdisinfecting-building-facility.html
https://www.cdc.gov/handwashing/when-how-handwashing.html


After using the toilet.

After blowing your nose, coughing, or sneezing.

After putting on, touching, or removing cloth masks.

Before and after work and work breaks.

Before and after cleaning guestrooms.

Do not touch your face, mouth, nose, or eyes.Do not touch your face, mouth, nose, or eyes.

Cover your coughs and sneezesCover your coughs and sneezes..

Use tissues to cover your mouth and nose when you cough or sneeze or use the
inside of your elbow.

Throw used tissues in the trash.

Wash your hands with soap and water for at least 20 seconds.

How to Cope with Stress

Mental health and emotional well-being are important parts of worker safety and
health. The COVID-19 pandemic has created new challenges in the ways many people
work and connect with others, which may raise feelings of stress, anxiety, or
depression. It is important to pay attention to these in yourself and others and be
aware of resources available to manage them.

Information and resources about mental health, knowing signs of stress, taking steps
to manage stress, and knowing where to go if you need help are available here.

How Your Employer Can Protect You

Your employer should develop a COVID-19 response plan and share it with you. We
created a fact sheet to help your employer.

https://www.cdc.gov/healthywater/hygiene/etiquette/coughing_sneezing.html
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/managing-stress-anxiety.html
https://emergency.cdc.gov/coping/selfcare.asp
https://www.cdc.gov/coronavirus/2019-ncov/community/mental-health-non-healthcare.html
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/hotel-employers.html


How To Get More Information

Talk to your employer or supervisor, or whoever is responsible for responding to
COVID-19 concerns. Use these resources for more information on reducing the risk of
worker exposure to the virus that causes COVID-19:

CDC Interim Guidance for Businesses and Employers to Plan and Respond to
Coronavirus Disease 2019 (COVID-19)

CDC Cleaning and Disinfecting Your Facility

CDC Reopening Guidance for Cleaning and Disinfecting Public Spaces, Workplaces,
Businesses, Schools, and Homes

NIOSH Workplace Safety and Health Topic: COVID-19

CDC COVID-19

CDC Considerations for Restaurants and Bars

OSHA COVID-19

OSHA Guidelines on Preparing Workplaces for COVID

American Hotel and Lodging Association Safe Stay: Enhanced Industry-wide Hotel
Cleaning Standards in response to COVID-19 

Illinois Department of Public Health COVID-19 Hotel Guidance

Hospitality Net COVID-19 Tips for Hotel Managers

West Virginia Department of Health and Human Resources COVID-19 Guidance for
Hotels, Motels, and other Lodging Facilities

Florida Restaurant and Lodging Association COVID-19 Standard for Hospitality
Reopening

Implementing Safety Practices for Critical Infrastructure Workers Who May Have
Had Exposure to a Person with Suspected or Confirmed COVID-19

Prepare your Small Business and Employees for the Effects of COVID-19

CDCINFO: 1-800-CDC-INFO (1-800-232-4636) | TTY: 1-888-232-6348 | website:
cdc.gov/info
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https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html
https://www.cdc.gov/coronavirus/2019-ncov/prepare/disinfecting-building-facility.html
https://www.cdc.gov/coronavirus/2019-ncov/community/reopen-guidance.html
https://www.cdc.gov/niosh/emres/2019_ncov.html
https://www.cdc.gov/coronavirus/2019-ncov/
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/business-employers/bars-restaurants.html
https://www.osha.gov/SLTC/covid-19/controlprevention.html
https://www.osha.gov/Publications/OSHA3990.pdf
https://www.ahla.com/sites/default/files/SafeStay_Guide.pdf
http://www.dph.illinois.gov/topics-services/diseases-and-conditions/diseases-a-z-list/coronavirus/preventing-spread-communities/hotels
https://www.hospitalitynet.org/opinion/4097377.html
http://www.wvdhhr.org/oehs/public_health/COVID19Docs/COVID-19%20Guidance%20For%20Hotels%20Motels%20and%20Other%20Lodging%20Facilities%20-%20FINAL03.25.2020.pdf
https://frla.org/wp-content/uploads/2020/04/FRLA-Reopening-Guidance-COVID-19-FINAL.pdf?mc_cid=3ef71f2a6a&mc_eid=%5bUNIQID%5d
https://www.cdc.gov/coronavirus/2019-ncov/community/critical-workers/implementing-safety-practices.html
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-small-business.html
http://www.cdc.gov/info
https://www.cdc.gov/ncird/index.html
https://www.cdc.gov/ncird/dvd.html

