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COMMUNICATING ABOUT HURRICANES – EXAMPLES 
FROM 2017 SEASON



2017 Hurricane Season At-A-Glance

 Unusually active hurricane season
• Frequency and intensity of storms have been greater than usual

• 7 of the 13 named storms this year developed into hurricanes

• Just two more storms by end of 2017 would have put this year in the top 15 since 1851



2017 Hurricane Season – Major Impacts

 Drowning

 Carbon monoxide poisoning

 Displaced persons

 Power loss

 Contaminated drinking water

 Damaged/destroyed infrastructure

 Non-functional clinics and hospitals

 Affected medical and public health staff

 Mold in homes and buildings

U.S. Virgin Islands after 
Hurricane Maria landfall



A scene of damage in St. Croix in October, 2017. The island suffered 100 
percent power outages and extensive infrastructure damage due to back-to-
back hurricanes Irma and Maria. Photo by Myron Douglas/CDC

Communication Channels

How do you get messages out 
with no internet and no power?



CDC and USVI DOH collaborated to create a one-page flyer with priority health and safety information. With assistance of CDC 
Foundation, Office Max, USPS, and USPIS, the flyer was distributed to all 51,000 households and PO boxes in the territory.

Direct Mail



USVI DOH Communications Director Nykole Tyson, right, shares health messages on Straight Talk with Redfield radio show, WVVI 
93.5, with hosts Holland Redfield and Cassandra Dunn. Jonny Andia, Nathan Huebner and Vivi Siegel assist. Photo by Myron 
Douglas/CDC

Radio



Communication team member Myron Douglas, right, with USVI DOH epidemiologist Monifa Corillo with table of 
health information materials at Plessen Health Fair, St. Croix, USVI, Oct. 14, 2017. Photo by Vivi Siegel/CDC

Health Fairs



Home improvement store mold cleanup display. These materials show people the equipment and supplies they 
need to safely clean mold.

Displays



Friends and Family



EDUCATIONAL MATERIALS BY TOPIC



https://www.youtube.com/watch?v=siaHy9yBuEA

Mold



Mental Health Water



Carbon Monoxide



Drowning



Stress



COORDINATING MESSAGING



Phase-Based Messaging

• Developed during response to Hurricane Katrina and used since

• Messages are planned in advance to anticipate and meet needs at 
different stages of a response

• Uses risk communication principles

• Adaptable as needed



Phase-Based Messages for a Hurricane



Coordinating Phase-Based Messaging

• Clear and share in advance with all relevant organizations

• Allow suggestions and comments – iron out any disagreements

• Decide who leads on each type of message

• During the response, stay in sync through constant contact



CDC Hurricane Resources
Hurricanes:

• Hurricane Homepage: http://emergency.cdc.gov/disasters/hurricanes/index.asp

• Before a Hurricane: https://www.cdc.gov/disasters/hurricanes/before.html

• After a Hurricane: https://www.cdc.gov/disasters/hurricanes/after.html

• Information for Professionals and Response Workers: https://www.cdc.gov/disasters/hurricanes/info-hcp-workers.html

• Public Service Announcements: https://www.cdc.gov/disasters/hurricanes/psa.html

• How to help loved ones: https://www.cdc.gov/disasters/hurricanes/diaspora_toolkit.html

Flooding:

• Floods Homepage: http://emergency.cdc.gov/disasters/floods/index.asp

• “Be Ready: Floods” Infographic: http://emergency.cdc.gov/disasters/floods/pdf/be-ready-floods.pdf

• Key Facts About Flood Readiness: https://www.cdc.gov/disasters/floods/readiness.html

• Worker Safety: https://www.cdc.gov/disasters/floods/workersafety.html

• Flood PSAs & Podcasts: https://www.cdc.gov/disasters/floods/psa/index.html

• Educational Materials: https://www.cdc.gov/disasters/floods/educationalmaterials.html
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For more information, contact NCEH/ATSDR
1-800-CDC-INFO (232-4636)
TTY:  1-888-232-6348           www.atsdr.cdc.gov          www.cdc.gov
Follow us on Twitter   @CDCEnvironment

The findings and conclusions in this report are those of the authors and do not necessarily represent the 
official position of the Centers for Disease Control and Prevention and the Agency for Toxic Substances 
and Disease Registry.

Questions?


