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Primary Care Facilitator Questionnaire 
“Thank you for taking the time to speak about your experience with the Familias Unidas online intervention in the primary care setting. We will be using the information you share today to make the program better for everyone involved- but especially for other facilitators and the families in the study. Everything said will remain confidential. There are not any right or wrong answers.” 
What is your position at the clinic? 
How long have you been working at the clinic?
Grand Tour Question 1: How was your experience working with Familias Unidas in the Primary Care Setting?
Sample Probes:
1. What did you like about the online intervention?
2. What did you not like about the online intervention?
3. What were some of the barriers you encountered?
4. Did you ever feel overwhelmed? If so, when and why?
5. Did the intervention meet your expectations? Why or why not?
6. Did you feel comfortable using the internet?
7. What was it about the intervention that encouraged you to join and become a facilitator?
8. What do you think is the most challenging aspect of delivering an online intervention as a facilitator? 
9. What did you think about the trainings you received for this online intervention?
a. Probe: Should you have more training? If so, when? Was something missing from the trainings?
10. What do you think about the support request system?
11. What changes would you recommend to improve this internet-based intervention for both facilitators and families? 
12. In terms of the clinical aspect of the intervention, how was it doing the sessions online?
13. Are there any other comments/recommendations concerning the intervention and your experience as a facilitator that you would like to add?
Grand Tour Question 2:  Eventually, we would like to implement the Familias Unidas internet-based intervention into the pediatric primary care setting. What are your thoughts on this? 
Sample Probes:
1. What was the response in the clinic to the intervention (e.g. from families, from physicians, from staff)?
2. Do you think the current intervention would benefit the adolescents/families from your clinic? Why or why not?
3. What are the barriers to implementing Familias Unidas into the primary care setting?
a. Recruitment process
i. Negative experience? If so, why?
1. Space issues
2. Wifi connectivity 
ii. Positive experience? If so, why?
iii. Recommendations for the future?
b. Do you think that implementation of Familias Unidas into primary care is feasible?
i. Why or why not?
ii. Do you have any suggestions?
c. What are your opinions about:
i. A sticker given to families at sign in or a sign on a doorknob of exam room to identify potential family to staff and facilitators
ii. Research team member or facilitator or clinic staff calling the potential families the day before to inform them about the study, recruitment process and when our research team would be on site
iii. Point Person on administrative staff to be reimbursed for help 
iv. Physician buy-in (e.g. prescription)
v. Improving the flow of clinic
4. How would this intervention be received by physicians and other medical personnel at your institution?
5. Who would be the best person/people (e.g. clinic, UM) to contact about implementing Familias Unidas at your clinic?
6. Are there any final comments or recommendations you’d like to add before we finish?
