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	O*NET item 
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	1. Dealing with unpleasant or angry people
	1.00
	0.75
	0.65
	0.51
	0.06
	-0.03
	0.11
	0.26
	0.24
	0.48

	2. Dealing with conflict situations
	0.75
	1.00
	0.51
	0.76
	-0.30
	-0.29
	-0.01
	0.30
	0.56
	0.39

	3. Dealing with physically aggressive people
	0.65
	0.51
	1.00
	0.27
	-0.07
	-0.02
	-0.14
	0.38
	0.11
	0.18

	4. Resolving conflicts and negotiating with others
	0.51
	0.76
	0.27
	1.00
	-0.42
	-0.39
	0.02
	0.31
	0.79
	0.37

	5. Making repetitive motions
	0.06
	-0.30
	-0.07
	-0.42
	1.00
	0.48
	0.29
	-0.23
	-0.42
	0.21

	6. Pace determined by speed of equipment
	-0.03
	-0.29
	-0.02
	-0.39
	0.48
	1.00
	0.43
	-0.08
	-0.37
	0.03

	7. Degree of automation
	0.11
	-0.01
	-0.14
	0.02
	0.29
	0.43
	1.00
	0.001
	0.04
	0.44

	8. Consequence of error
	0.26
	0.30
	0.40
	0.31
	-0.23
	-0.08
	0.001
	1.00
	0.46
	0.41

	9. Making decisions and solving problems
	0.24
	0.56
	0.11
	0.79
	-0.42
	-0.37
	0.04
	0.46
	1.00
	0.46

	10. Importance of being exact or accurate
	0.48
	0.39
	0.18
	0.37
	0.21
	0.03
	0.44
	0.41
	0.46
	1.00


aPearson correlation coefficients 


