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Your Online Source for Credible Health Information
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Internet Users

A snapshot of internet adoption in the United States
» Currently, three-fourths of adults Broadband a home g
use the internet on at least an et Users | Comezion oo oot
I T {(71% of all adults) | Use intemet at work only 2%

OccaSIOnaI baSIS’ Use intemet in location other than 5

. work or home "
« Of these users, nine out of ten Do not Use 2 Computer & Work, —
- - Non Users school, home or elsewhere .
have an Internet ConneCtlon at (28% of all adults) [ Have access to a computer, but do o
home_ not use internet or email o

Source: Pew Intemet Project Febmuary-March 2007 survey of 2,200 adults; 966 were

home broadband users

° Among adults Wlth a home US Online Households, by Access Technology,
Internet con neCtl_Oﬂ, about three- pecember 2005 (as a % of respondents)
fourths have a high-speed S

connection 2%
* Only one in four still using dial-up.

Broadband
61%

« 188 million Americans went
online in 2007.

A irn e Dvaldile & Hadry i sl iy B mis ' Drace Massmshs
Source; Insos Public Affalrs commissionad .'.:,- Associated Press, Dacefnbet

P46 2005 eMarketer, NG WL eMarketer.com



Online Health Seekers

66% of health seekers began their last

online health inquiry at a search Primary Health Information Resource Used by US
engine- Adult Internet Users, August 2007 (% of respondents)

27% began at a health-related Web
Site.

72% visited two or more sites during
their last health information session.

Note! n=3,74%
Source Burst Media, "Online Insights, " August 27, 2007

0B6ET3 Wi eMarketer com

53% of health seekers report that their
most recent health information session
had some kind of impact on how they
take care of themselves or care for
someone else
 The impact was most deeply felt by
internet users who had received a

serious diagnosis or experienced a
health crisis in the past year.



Online Health Seekers

Looking for Answers

The percentage of adults seeking health information over the
Internet has increased significantly over the last decade.

Adults who are online

Adults who have ever
looked online for
health information

— Adulis who often
or sometimes look
for health information
online

‘98 '99 '00 '01 '02 '03 '04 '05 '08 '07

Hote: Resulls are from a Harris Poll of 1,010 United States adults surveyed by
laphone by Harris Interactive from July 10 and 16, 2007.

source: Harrs infaractive

15% of health seekers say the
“always” check the source an
date of the health information
they find online

75% of health seekers say the
check the source and date “only
sometimes,” “hardly ever,” or
“never,”

» This translates to about 85 million
Americans gathering health
advice online without consistently
examining the quality indicators of
the information they find.



Feelings towards online health information

3 out of 4 say they felt reassured that they

could make appropriate health decisions.

*More than half say the online health
iInformation they found on their last search
made them feel confident, relieved,
comforted or eager to share.

*One In four felt overwhelmed.

1 in 5 found they were frustrated or
confused by a lack of information or an
Inability to find what they were looking for
online

1 out of 10 said they were frightened by
the serious or graphic nature of the
Information they found online.

Health Seekers: Mostly reassured, some overwhelmed

Health

Health

- All Health Seekers with Seekers with
Feelings About Last Health Search e HS Diploma College
or Less Degree

Reassured that you could make 749 77% 72%
appropriate health care decisions
Confident to raise new questions or
concerns akout a health issue with their 56 54 57
doctor
Relieved or comforted by the o 64
information they found online - -
Eager to share their new health or - = =

i ) 51 57 45
medical knowledge with others
Overwhelmed by the amount of o5 23 20
information they found online -
Frustrated by a lack of information or an
inability to find what they were looking 22 27 18
for online
:Zu}nfu sed by the information they found 18 24 15
online
Frightened by the serious or graphic
nature of the information they found 10 12 8

online

Source: Pew ntemet & American Life Project August 20068 Survey. Margin of error for health seekers
(N=1,594)is +/- 3%. Margin of error for comparing education categories is +/- 6%.




Web 2.0
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Presentation Notes
For escape from diab trailer – after page loads, select “trailer” box and then “turn tv on”; for a shortcut but not a pretty version: http://www.youtube.com/watch?v=pbGHJYSaoXM;  for Northern Illinois – first 1 – 2 mins is all you need to show; “Check Tonight” – is coverage for local media station


Question 1

How many U. S. adults use the
Internet at least occasionally
from any location (work, home,
other)?

A)40%
B)62%
C)71%
D)82%



Question 1

How many U. S. adults use the
iInternet at least occasionally

from any location (work, home,
other)?

A)40%
B)62%
C)71%
D)82%

Source: Pew Internet and American Life, 2007



Question 2

What percentage of online
consumers are exposed to
media created by other
consumers that could influence
their use of drugs and other
medical products/services?

A) 12%
B) 20%
C)36%
D)51%



Question 2

What percentage of online
consumers are exposed to
media created by other
consumers that could influence
their use of drugs and other
medical products/services?

A)12%
B)20%
C)36%
D)51%

Source: Jupiter Research 2007



Question 3

How many U. S. young adults
(18 — 29 years) send and
receive text messages on
their mobile phones?

A)25%
B)36%
C)51%
D)65%



Question 3

How many U. S. young adults
(18 — 29 years) send and
receive text messages on
their mobile phones?

A)25%
B)36%
C)51%
D)65%

Source: Associated Press, 2006



Question 4

How many U. S. adults own a
mobile phone?

A)50%
B)65%
C)85%
D)92%



Question 4

How many U. S. adults own a
mobile phone?

A)50%
B)65%
C)85%
D)92%

Source: Ingenio, 2007



Question 5

How many U. S. adults own a
land line/home phone?

A)65%
B)71%
C)85%
D)92%



Question 5

How many U. S. adults own a
land line/home phone?

A)65%
B)71%
C)85%
D)92%

Source: Ingenio, 2007



Question 6

How many eCards were sent
In December, 20067

A)4 million

B)16 million
C)33 million
D)45 million



Question 6

How many eCards were sent
iIn December, 20067

A)4 million

B)16 million
C)33 million
D)45 million

Source: Media Matrix, 2007



Four Guiding Principles: CDC.gov
(and other eHealth products/services) will be...

1.

Research-based — Decisions about CDC.gov (architecture,
navigation, terminology, graphical interface, etc.) will be based
on data, not opinions.

User-centered — CDC.gov will be based on users’ needs and
wants, developed with continuous user input, and tested with
users.

Performance-driven — Success will be measured in quantitative
and qualitative improvements in user performance and user
satisfaction.

Collaboration-rich — CDC.gov must be developed with and
supported by CDC’s Web community.



CDC eHealth Efforts

* Mobile Applications
‘ _ o Social Networks
GEt Seasonal F|
updates sent directly -~ BlogS
to your mobile phone. .
e Gadgets/widgets
e eGames
e Virtual Worlds
e Podcasts/RSS
e User Generated Content
e Social Bookmarking
e eCards
 Image Sharing Sites
Mashups

......

e
......
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Why Do We Care about Social Media?

e CDC should be (must be) where people are

* Increasingly, people are using (are in) social media

« Social Media attributes relevant to health marketing:
» Facilitates interactive communication and community

* Increases the dissemination and potential impact of CDC’s science

* Leverages unigue characteristics of emerging channels (user engagement,
user-generated content, voting, mapping, etc.)

 Reaches diverse audiences
» Allows tailored communications/marketing

» Has potential to empower users to make healthier and safer decisions


Presenter
Presentation Notes
Putting web 2.0 technology in its social context



Watch Video “The Machine is Us/ing Us” 

4:19

Michael Wesch, Professor, Kansas State University, Assistant Professor of Cultural Anthropology

http://www.youtube.com/watch?v=6gmP4nk0EOE


Supports User Engagement/ Participation

Using Interactive Games to Improve Health:

CDC(’s Strategic Look at eGames

(£
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We are pleased to invite you to participate inan upcoming meeting: COCS Strategic Look at

CDC in MySpace

interactive games. We need your input into ways that we can ine Home Browse Search Invite Film Mail Blog Favorites Forum Groups Events Videos Music Comedy Classifieds
addressing CDCs musson of protecting and promoting health

Flease join us for this small, inwvitation-only event where external
o prowvide insight on the intersection between games and health
games and for develop new games to mocivate and support health |
of the meeting, we will ask you to contribute toa “Think Tank ™ in v
generated there will be presented and explored furcher at the meet

I addition to the invited external experts, CEC representativ
marketing techrology and Innovarion, strategls communications,

participacs in the mesting ard discussions CONTACTING CDC.GOV
At the conclusion of the meeting, attendess will ke asked to id Send Message Forward to Friend
O can use egames for public health. Soon after the meeting, a

actendees and detailing the presentations and dls-._ussh:n thames Add to Friends Add to Favorites

oo the gemeral public via the O gov Web site (b L |, Instant Message Block User

Meeting Information Add to Group 5 Rank User

Drates/Times: Thursday, June 21, 2007; & 30 am —4:30

Friday, June 22, 2007; 8:30 am — 12:30 pm . ol and Pre CDC's Latest Blog Entry [Subscribe to this Blog]

At least 50% of sexually active people will get genital HPV. Most won't
know they have it. (view more)

Location: Certers for Disease Control and Preventio
Roybal Campus, Building #19
1500 Clifton Rd, HE

Public Inquir
Atlanta, GA 20320

School Viclence: Tips For Coping With Stress (view more)

Accommodations®*: Emory Conference Center Hotel (404-712
“COC Games Event” when making yourre

Test Your Knowledge: Health and Safety Online Quizzez (view more)
MySpace URL:

http://www.myspace.com/tlahayecdc [View All Blog Entries]

*External Mesting atrendses will recehe an bhonorarium

We hope you can joinus. Feel fres to contact us with any question
May 18, 2007, to Erin Edgerton: EEdgerton@cdc gov.

CDC Health-e-Cards About CDC

Simcenely, N -
Send an electronic greeting card
! i to friends, family, co-workers!

Ergere Edgevtoit Pebre yUERILEE L . . _

Infectious disease, global climate change, terrorism, an aging
Erin Edgerton, co-chair Colloge lifeis population, e-coli, obesity, heart disease, cancer, injury and
Corkert Lead, Inberactive ared Hew Medi =] trrezrit of Co Ll . — . . .
I\-'ledi::ﬁ:sc:rl\:l'r::f e e e " u:ﬂ":myorcaliro ring time & disability -- CDC, the nation's premier public health agency, is
E-He=alth Marketing Division (805) 565-2214 (hone omos) :
Haticral Carvber for Health Marketing lisk=n bear iz sh adu

Coordinating Center for Heal th Information and Serdce bttp demre commoaucsh edufishemrman flash bem
Centers for Disease Control and Prevention
(40M) 4983237

o www.myspace.com/cdc ehealth

This meeting is sponsored by COCs National Center far Health Marketing and Office of Strabegy and Innovation

[EIRRIET


http://www.myspace.com/cdc_ehealth

Supports User Preference on Presentation

Audio/video, mobile, patient/health
professional versions, multi-language,
large text, forms vs. wizard format,

context, accessible versions, maps, and
more...

Department of Health and Human Services

1 Centers for Disease Control and Prevention

Free E-mail Updates

Subscribe or change your preferences here. E EﬂHTﬂfle WH L-* |h’:l
H':} E UE L. IHFU.-‘HLI
E-mail Address | Go

Wwe will use your e-mail address to deliver the reguested information or to access your subscribe ‘f wlllwilr

hawve a strict privacy policy.

Help - Privacy Policy



Supports User Personalization/

Customization

Widgets - Mini-applications easily used on a desktop/
personal page...constantly updated with info users want
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Mississippi State Department of Health {

10 PROMOTE AND PROTECT THE HEALTH OF ALL MISSISSIPPIANS

PUBLICATIONS

HEALTH PLANNING INFORMATION DESK

CDC Health Update: Guidance for Laboratory Testing

Updated Interim Guidance for Labaratory Testing of Per 1 with Avian

Influenza A (H5M1) Virus in the United States (June 7

ns with Suspec

Additional guidance: Clinicians should contact the Office of the State Epidemiologist at 601-
576-T725 for additional guidance as needed regarding the evaluation of specific patients

Laboratories: Hospital Iaboratories should direct technical and procedural questions to the state
Public Health Laboratory at 601-576-7582

Distributed via Health Alert Metwork

June 07, 2006, 1950 EDT (07-50 PM EDT)
CDCHAN-00246-06-06-07-UPD-N

IMlost recent COC Health Alert MNetwork Messages »

CDC Health Update

This update provides revised interim guidance for testing of suspected human cases of avian
influenza A {H5M1) in the United States and is based on the current state of knowledge regarding
human infection with H&N1 viruses. The epidemiology of HSN1 human infections has not changed
significantly since February 2004. Therefore. CDC recommends that HEM1 surveillance in the United
States remain at the enhanced level first established at that time. However, this revised interim
guidance provides an updated case definition of a suspected H5MN1 human case for the purpose of
determining when testing should be undertaken and also provides more detailed information on
Iahnratnne tastinn Fffartive sinsillance will continus tnrehe an health rare nroviders nbtainina

Tailoring Workshops — Fall 2008 - teaching CDC health marketers
how to tailor health information and interventions by age, gender,
literacy levels, and other variables (University of Michigan)



Supports Vira

Department of Health and Human Services

Centers for Disease Control and Prevention

CDC Health-e-Cards
D28

A friend has sent you a Health-e-Card greeting:

Valentine Hands

A Valentine's Day Greeting from CDC.

Your friend's personal message:

Happy Valentine's Day Mom!
Here's a warm reminder fo keep faking good care of yourself this year.
Take a look at CDC's tips for staying healthy and safe.
XOX0o,
Sara

Send a CDC Health eCard

This Health-e-Card was brought to you by the Centers for Disease Contral and Prevention {(CDC

eCards shared with family,
friends, co-workers

| Sharing by Users

Webinar for Mommy Bloggers — info
flickr, jaiku

shared by users on blogs,

flickr

Home

You

Organize Contacts Groups Explore

CDC flu shot influenza immunization
blogger webinar 2007

Thumbnails ~ Detail

Comments

jkepford

Help  Sign Out

Search

View as slideshow (=2)

Home Take the Tour Channels Explore

Sign up

Sign In

Jaikus from enochchoi

FRIDAY, 30 NOVEMBER 2007

ﬂ @ Paula Kamen @ Keplers finding iris chang
J CDC Wants Mommybloggers to Get the Word Out On Flu Shots
P Add Comment

& Add Comment

&) Add Comment

ﬂ 3 Goodbye San Diego

Already a member? Sign In

Phuket

@ Jaikus from enochchoi




Podcasts

About 12% — or 17 million
Americans —having
downloaded a podcast at
least once.

Podcast users tend to be
male, young, and educated.

People between 35 and 54

years of age make up about

half of those who use
podcasts.

US Podcast Audience, 2006, 2008 & 2011 (millions)

Total podeast audience’

550

Actlve podeast audiznce™

|

18.0

Wzoos Wzo0s 201

T S T I T o] e eI o) (e o -t
AT SNVEREE S O DS OF TROCE DIGTRS RS DS WSES

61147 v eMarketer. com

eMarketer estimated that podcast use
in the U.S. is expected to grow to
exceed 20 million and may go higher,
to as high as 80 million, by 2010.



Podcasts
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eCards

eCards, up 15 percent overall
(December 2006) to 45.1 million
visitors.

 AmericanGreetings.com had 12
million visitors

 Hallmark.com had 8.1 million visitors
(up 24 percent)

« Evite.com had 7.3 million visitors (up
4 percent).

o 123Greetings.com was the Web’s
second fastest gaining site overall,
rising 82-percent to 7.1 million
visitors

http://www.comscore.com/press/release.asp?press=1177

CDC Health -e-Cards

\ .

Celebrat Dw-n--m“-"-
elebrate "
. all year... _hwng.Bﬂmnd_%:;n:mg_

Older Americans Living Beyond Cancer

Let This Be a New Beginning... P ’
Living With Cancer Boating Safety Safe Boating

It's our turn!

Colorectal Screening It's our turn! It's thE|r turn!

Ensure a lifetime
of good health.

Daily Steps for Health

> 1

II.L D'I- I'EIIIII ﬂill.l"l‘!i

Super Mom Healthy Parenting Parents and Health

Total CDC Health-e-Cards sent
2/14/07 — present: 28,137


http://www.comscore.com/press/release.asp?press=1177

eCards

CDC Health-e-Cards
1223

A friend has sent you a Health-e-Card greeting:
Valentine Hands

AValentine's Day Greeting from CDC.

Your friend's personal message:

Happy Valentine's Day Mom!
Here's a warm reminder to keep taking good care of yourself this yez
Take a look at COC's tips for staying heaithy and safe.

XOX0,

Sara

This Health-2-Card was brought toyou by the Centers for Disease Control and Presention (COC)



Presenter
Presentation Notes
Benefits:

Customization by program and user Viral promotion



Challenges:

In-house production

Promotion of serious health issues using appealing graphics
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“Blogs are not
necessarily important
individually, but in
aggregate they are
massively powerful.

The ‘blogosphere’
pulls together what

millions of talented
| people around the
I _.-' world are dlscmrarlng
| and thinking...

Ross Dawson, Jan 17 2007
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Daily Posting Volume & Technorati
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http://www.sifry.com/alerts/Slide0008.gif

Blogs

e Technorati, an internet
search engine for blogs,
recently tracked over 112.8

million weblogs worldwide.
Bloggers by the Millions
 Technorati also reported
that there are over 175,000 Number of American adulis who use fhe intemet 147 million
new blogs (that’s just Number of American adults who read blogs 57 millon
blogs) every day. Number of American adulis who kep a blog 12 milion

Sonree Pew Intemet & American | fr Project Surveys lanuary 2008 Feb-Annl 2006
° Bloggers upd ate their blogs Nov-Dec 2005 and Feb-Apr 2006
regularly to the tune of over
1.6 million posts per day,
or over 18 updates a
second.



Blogs

Percentage of Blog Posts by Language in 2006
L% Technorati

Q4 2006 - Posts by Language

german fars|
1% Cthar
1%
portuguese 5%

%o

french %
2% N

spanlsh
3% japanese
37%

Itallan

http://www.sifry.com/alerts/Slide0013.qif
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Blogs

Chronicbabe.com

Online community for younger women
with chronic health issues

oy Search tha sito: Q‘-ﬁ{.m the oNewslottor:

CrrTneT

For Babes, who just happen to
have chronic illness...

're a sick chick in search of like-minded folks—Lhe
kind of people wha are lving well in spite of illness—

in the right place! ChronicBabe offers hundreds
< designed to help you keep on being a
Babwe, even with chronic illness. To get the most out
of aur site, sign up today for our free eNewsletter:
Goodie Bag and tips defivered straight
to you every other week. (And when you sign up, you also qet a free ebook, How fo
Be a ChronicBabe: A Beginner's Toolkit. )

It's official: ChronicBabe was voted the Best Patient™s Blog in the 2007
Medical Blog Awards, sponsored b d ‘Yes! Thanks to
voted, and encouraged their friends to vote, too. We

Diabetes Mine

Straight talk and encouragement for

people living with diabetes

Diabetes Mine

A gold mine of straight talk and encouragement for people living with diabetes

WEEKLY

N

o

S

UGGETS

DR. FAUSTMAN STARTS
HUMAN TRIALS

Barnard's got the scoop.
LILLY PULLS THE PL i

Mow Mannkind stands
alone.
G INVENTS "DIABETIC
DRESS
11-ysar-old solves the
perannial problam. vhers
to put your pump.
LOW-COST TEST STRIPS
Some folks swear by this
site.

RO AINST DIABETES
Coming to Las Vegas this
summer!

UBSCRIBE

Diabetes Blogs Can Change Your Life

Michaela Byrnes (nickname Kayla) is an adorable 21-year-old
college student in Massachusetts who was diagnosed with Type
1 diabetes five years ago. She found me online recently -- and
through me, discovered the entire Diabetes OC. I'm very
grateful to report that our just “being here” seems to have
helped change at least this one life.

"My mom actually found this stuff, around Thanksgiving 2007,"
Kayla tells me. “At first | wasn't that interested, because
many of the topics didn’t really speak to me... the information
was interesting, but | didn't find someone that had
experiences like mine. Mow, the mare | look into it, the more
| find things of value here, and | want to connect -- to talk
about topics that seem 'taboo.™ What Kayla really wants to do
is start her own blog for PWD college students walking in her
shoes.

In her own words:

Here’s what I'm wondering: Do any other diabetics feel like
there are some questions that no matter how you phrase it

WELCOME

Here you'll find 3 years’ worth
of info on every imaginable
aspect of living vith diabetes
— from food scales to pharma
nevs and book raviews, to the
exasperating things other
people say.

Search the Mine, and Enjoy!



http://www.chronicbabe.com/
http://www.diabetesmine.com/

Blogs

Mark’s Daily Apple

Serving up health and fitness insights
daily (with a side of irreverence)

Non-Toxic Kids

Mark’'s DaiLy APPLE

Serving up health and fitness insights (daily, of course) with a side of irreverence.

14 3 Meals vs. 1 Meal

If you're new here, you may want to subscribe to my A=
Thanks for visiting!

Snowflakes = Skipped Meals (Naturally.)

Two collaborative studies (1,2) from the Agricultural Research Service and the
MNational Institute on Aging offer a look at the physiclogical effects of 3 meals
versus 1 meal a day in two crossover groups. The volunteers participated in

Whao is Mark?
About the Blog
Free Premium Content
Blogroll
Archives
Pictures
Privacy Policy

History of the Apple

Yoga Good for Beating
Symptoms of Breast
Cancer

Mystery Meat: Imitation
Crab

Helping your kids stay safe, healthy,
and smart.

Helping Your Kids Stay Safe. Healthy and Sriaeie

- - e
=, ¥ Non-Toric Kids

WELCOME TO FRIDAY, MARCH 14, 2008
NON-TOXIC KIDS!

g The Best Cream for Eczema--Finally!
A Word of Welcome- 5
So, okay, sometimes the doctors are right. Really. My

almost one year old has had bright red half dollar sized

patches on her torso, the backs of her legs, and PeeP at this
~ . shoulders for months. When I took her to the week's savings

Contact Non-Toxic

Kids- pediatrician, they said to use hydrocortisone cream on
s : her (which is a skin thinning steroid cream-- sounds |
Advertising Policy- . ..
great and harmless!) and Eucerin. I thought, ha! I'll find v

some natural, botanical, no chemical brand that will

About Non-Toxic
Kids-
About the Editor-

PREVIOUS POSTS work even better.



http://www.marksdailyapple.com/
http://nontoxickids.blogspot.com/

Webinar for Mommy Bloggers

S

A FroS In M}J QIOIIP

@erdl other pired 3{/7;/;4;«/?_/ /
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-_ T
The Truth About the Flu . . . Getting Rid of th - L
: \ s RS Minutes ﬁar Mﬂﬂ} *® SN

held by the DC abou
the flu vaccine. It w3

DON'T GET FLU. BON interesting and enligh

< wwwcdcgUV/ﬂU o become so confused | Search
beliefs out there that]
how to approach it arfl Susam and Janice -

o Start Here

I have been hearing statements like . . . if I get the flu
give the virus to my child or an elderly parent; I got the|
vaccine; it really doesn’t protect you anyway . etc

Iit's Not Too Late to Protect Yourself from the Flu
Wity Ery fermiter

Our study is quickly coming
to an end! This week we are
posting on Chapters 26 & 27
while we read thrainh the

Have you heard those things as well? Do you believe thd

dlﬂr'llllly

30T

Bedding Sale
Today

oot Pt

November 29, 2007

Targeted mommy and
daddy bloggers

7 bloggers
participated, 4
mommy and daddy
bloggers

6 blog entries written

Sty

November 30, 2007

The COC held their 2nd annual webinar today,
reaching out o mommybloggers 1o ask for help
getting the word cut about the need for flu shots.
and here are more Imagﬂs
2 immuni

1t weas

5 w0000 msch better than Lest year's, Thi:

a mother wha's a communications person at the COC
talked through slides and voiceaver, rather than last
s x

ABOUT US

Virginiato get these, the

e ety uniformed plysician talking he
] e

7\»—“&:\-: !

BLOGHER AD
NETWORK

BlagHer Ad Netwark

(One blog is in top 500
(#492) of all blogs on
the Web)

12 comments on blog
posts



Webinar for Mommy Bloggers —

Viral spread through social media

9 Comments on It's Not Too Late to Protect Yourself
from the Flu=»

December 14, 2007

December 13, 2007
@ Stephanie @ 10:50 am:

& Jen @ 2:03 pm:
Great post! Thanks for your objective and honest rem;
about the flu shot or other vaccines, come on over to

Sears” (He's the author of the newly released “Vaccine Sook’)
http-//metropalitanmama blogspot . com

Thanks for the reminderlll | have been meaning to do that and have put it off

flickr

flickr Jkepford Help  Sign Out
Home You Organize Contacts Groups Explore Search
enachchoi - Sels Jal ku
72| CDC flu shot influenza immunization View as slideshow ()
blogger webinar 2007 Home Take the Tour Channels Explore Already a member? Sign In
Thumbnails  Detail Comments
i X Phuket
Sign up
| _ __] __] __] . . __| Sign In © Jaikus from enochchoi

J medmusings

. . ** enochchoi's Photos
11-29-07 webinar to encourage blogaers to Jaikus from enochchoi

spread the word! J Choi Boy's Blathering

FRIDAY, 30 NOVEMBER 2007

= Paula Kamen @ Keplers finding iris chang’
; &) Add Comment

October 25, 2007 — January 9, 2008 =:>
19 Images posted on Flickr
2,064 total image views

Add a comment’




Soclal Networks

55% of 12 - 17 year old Internet users in the US
are a member of an online social network
- Pew Internet Research, Janvary 7 2007

1R

Flickr ©C hita v mpbﬁhi,ﬂlh-ﬂ"i

\1)



Soclal Networks

Figure 1 A Third Of Online Adults And Most Youths Use Social Networking Sites

£} A spreadsheet with additional data is available online.

ﬁ Percent of US online consumers who use social networking sites

Have a profile and

contact users

Teenagers (12-17)

Young adults (18-21)

Adults* (18+)

0%

Have a profile but B Uses a social networking B Don't use social
don’t contact users site but have no profile networking sites

o o« D

20% 5% B 7%

20% 40% 0% 80% 100%

Base: US online consumers
(percentages may not total 100 due to rounding)

Forrester Research, June 2007



MySpace and Facebook

MySpace:

MySpace ranked as the second- most-
viewed Web site in March 2006, and
has consistently ranked as a top global
site in 2006 and 2007.

MySpace is one of the most visited
U.S. Web sites, accounting for almost
5% of all Internet visits.

At its peak in June 2007, the site
accounted for 7% of all Internet visits.

Facebook:

In the rapidly changing world of social
networks, the number of visitors to
Facebook has increased steadily.

It recently ranked as the ninth most
popular U.S Web site, accounting for
about one percent of all Internet visits.

Average Time Spent per Visitor to the Top Five Social
Networking Sites* among US Internet Users,
December 2006 & December 2007 (mins:secs and %
change)

December December %
2006 2007 change
1. MySpace 30005 2934 -2,
2. Facebook LRt 1951 100
Bako ot e B L] 20024 A%,
4. BlackPlanet.com T4 25164 13%
5. Club Pengulr 12:00 13:27 12%
Mot *ranked by market share of wsits
SOURCE” HItWISE &5 Clted I press ralaass, Janualy 14, 2008
051 524 v eharketer com



Soclal Networks: MySpace

Home Browse Search Invite Film Mail Blog Favorites Forum Groups Events Videos Music Comedy Classifieds L h d 11/07
e LAuNncne

» 5,066 page views

At least 50% of sexua
CONTACTING CDC.GOV ? e : 1
oy . Mactive people will get » 468 friends
aEn essage ) orwa 0 FRen - L '- ,_?' é
|::: Add to FrHends Add to Favorites r“ @‘ 1 (n—u‘

! [ K J Ay .
Instant Message = Block User ) . - w MJ ﬁ .

8% AddtoGrow 48 Rankuser LIUCL N | 70 profiles including
CDC's Latest Blog Entry [Subscribe to this Blog] CDC as a ‘Top

At least 50% of =exually active people will get genital HPV. Most won't Frlend,

lcnow they have it. (view more)

School Violence: Tips For Coping With Stress (view more)

Test Your Knowledge: Health and Safety Online Quizzes (view more)

bllgt?:::'?'ir:ﬂﬂ.ﬁ_\:rspace.cnmg’tlahayecdc [Wiew All Blog Entries] .86 CDC blog entrles

CDC Health-e-Cards About CDC :
Send an electronic greeting card .1791 bIOg VIeWS

to friends, family, co-workers!

Infectious disease, global climate change, terrorism, an aging
population, e-coli, obesity, heart disease, cancer, injury and

disability -- CDC, the nation's premier public health agency, is ® 235’064’759

www.myspace.com/cdc ehealth people in CDC
extended network



http://www.myspace.com/cdc_ehealth

Social Networks — Partnering with...

Caring Bridge

Personalized Web Sites to support and
connect loved ones during critical
iliness, treatment, and recovery

Author Sign In | Contact | Help

CaringBridge Free, perso / oved ones during

m Our Service How to Help Donate Partners Newsroom | About

when you need it most

bPLAYVIDEO

e & e e e Personal Stories View All Stories

- Enter website name - a

More ways to wisit

®8. | Delivering a miracle. Amy Taylor was
f pregnant with her son when she was
diagnosed with breast cancer. Amy says
CaringBridge “kept me going.”

Amy's journey

Create a CaringBridge website

A community of comfort. Bob Moog passed
away following a courageous fight with brain
cancer. "CaringBridge not only helps the
sick,” explains his son, Matthew, ...
Remembering Bob

It's free! Get started now, or take a
tour and see how easy it is.

START HERE TAKE & TOUR

Daily Strength

Comprehensive health network of
people sharing their advice, treatment

experiences, and support

80 Dail

i )&% NAar Cirenath
T o Udily olrelgtri
A ’\3 D y g

Home | Support Groups | Treatments | Stories | People
Member Sign In

Email

]

Password

Support Groups Anonymous and Free

o Remember me

Lost your password?

500+ support groups for every health issue and life challenge
Set realistic goals and get advice from people just like you
Research the latest drugs, treatments and alternative therapies

No account? Register

a@o Send a friend
an eHug now

Popular Support Groups
ABCDEFGHIJKLMNOPQRSTUVWXYZ

Mental Health Physical Health Personal Challenges

Depression Cancer Bereavernent
Bipalar Hepatitis C Divorce
Abuse Diabetes Parenting
Anxiety Multiple Sclerosis Dieting
more... more... more...

Visit Qur 500+ Support Groups

DailyStrength Spotlight: Medical Top 10

Top 10 Things | am Asked in My Internal Medicine Private
[t

Search

Join - Help

Daily Strength.org
is the largest, most
comprehensive health
network of people sharing
their advice, treatment
experiences, and
suppart

Join Now

Get Support

Latest Activity

krystindiane replied to
F P

ost in

glivcote commented on
ournal Entry

bluesun gave Fibrohlo
Hug 2:57pm



http://www.caringbridge.org/
http://dailystrength.org/

Social Networks — Partnering with

855 ‘ﬁj hitp:/fserma.camf

Sermo

Know more. Know earlier.
home

Over 10,000 physicians

in over 30 specialties

Welcome to the only online community where physicians around the
nation exchange the latest medical insights with each other and
improve patient outcomes - 24§7.

® Free - Blways

# Hard-hitting clinical posts bl il il
o Information is safe and secure
® MDs and DOs only

| Take'aTour™

View an actual post

@ Refer Colleagues and get 4 $200 gift!

about sermo

how it works  join sermo

Today's Top Postings

Yitamin D for statin myalgia
Myalgias are common problems for up
to 20% of patients on stains. This
subjective complaint fwithout common
lab aknormalities) leads to mary
patients discontinuing vital medication
for serious cardiovascular disease
prevention. Many advocate Cogi10
administration on the basis of minimal
data and only anecdatal reports of
improverment

Regarding the latest about
erythropoietic agents in
Oncology

It may frue be that enthropeiesis
stimulating agents (ESAs) have accutt
side effects that need to he properly
investigated. It may also be frue that
they are used excessively across the
country. And ESAs may he priced guite
high for the benefit- in other words, for
a drug that hag its main impact on
quality of Iife, the cost seems high,
especially when compared to other
drugs thatalso help QOL (sleeping
pills, pain meds, ete).

Imaging Case of the Day 517
55 v.0. male with pain, weakness and
an elevated alk phos. This is a whale-
body bane scan in anterior and
posterior projections far thage ofvau

Social networks for physicians
http://sermo.com

iddress |ﬁj http:ffeons . comf

v B ks @@~

Log in or Sign up

# Internet

Social network for the
50+ crowd

http://eons.com

(in progress)

Create vour profile
Customize your own Eons

profile with:

= Photos

= Favorites
= Groups

= Blogs

= LifeDreams

50 plus everythinge « «

CRANKY |

.
Profile |Settings | Invit

| & Search Eons O Search the web

Iife
dreams

~

Share your insights with

others in the Eons
community

Create my profiles

<

- -

A, A

Learn about

the healing
power of
touch...

In groups:
Share how your
pet touches
wour life...

Touch sorn one you love ™"

Touch the top CRAMNEy ™
of the world: search:
Travel the Reiki

Marth Pole...

it Body

Make Eons my homepage

= Everyone's reading: Russia
by riverboat

= Join the more than 360,000
people who have taken the
Eons Longevity Calculator

= Boost your knowledge with
Eons Brain Builders,

= Visit Eons' Dining Out
section and get a $25
restaurant gift certificate
for 10

@ http:ffvwa, eons .comibody fFeaturefmindspirit/the-importance-of -touch)'1 7345

0 Internet


http://eons.com/
http://sermo.com/

Soclial Networks

Razoo
Community where users are united
around making a positive difference in

disaboom.com

the V\_/orld

Login | Join | Blog | Browse Razoo

BETA
Come Togefher « Change Your Werld Learn Connect Take Actlon

Razoo is the platform for social good

Razoo is a community united around making a positive difference in the
world. Where passion leads to action, and a whale lot of collective
good comes from individual contributions. Get some good stuff in our
Good Happens blog and our Jatest community happenings, or join us -
we'd love to have you!

Join Our Community
Come together with others to change
your world

Join a Grou

Discuss, share, motivate and inspire one
Check out some of our featured members who are doing good things with ) ; e

Razoo: another
ashley jade nelms i
ashley jade neims Browse the Site
How I would change the world:The biggest See the causes, people and actions in
£ way I would want to change the world is by our community
helping all animals and homeless people. T
| wantto some day have so much money or
even just use the money I have and use it to
- help the homeless people. They shouldn't be
s treated like that. And to help animals I want to -
helo keeo them safe bv usina all the strenath I
Logln Fopular Topics

Please enter your email and password to login:

Email: africa AI DS Animals a rt children
| [ remember Me Co m m u n Ity

Connecting the millions touched by
disability

. 1
dlsa DO Om CONNECTING

Welcome to Disaboom!
The dynamic Online Community and Information Resource dedicated to improving the
lives of people affected by disability.

In Health In Living In Community

Study: Vitamins benefit Ms eek:
Parkinson's sufferers City in a wheelchair. The I{My M5 Stary

Meet our Members

SEARCH DISAB!

Sign in | Sign up

@

Join Our Community

Share your experiences
Create a profile and start a blog.

Connect with people
Join a group and search for others like you.

Learn from others like you.
Interact in our forums

= in Now ats Freen)



http://beta.razoo.com/
http://www.disaboom.com/

Soclial Networks

Facebook

Profile edit Friends v Networks v Inbox (1) v

American Heart Association: Go Red for Women

Information

Group Info
I - American Heart Assodation: Go Red for Women
Organizations - Mon-Profit Organizations

Cardiovascular Disease is the No. 1 killer of women in
the nation and Go Red for Women was created by the
American Heart Association to create more awarenness.

for women
lave your heart
Contact Info

- American Heart
Website: goredforwomen.org Association.
notionaly sporsoned by
Recent News * r’mﬁ

Flease invite your friends to join the group and support this very worthy

cause. Thanks! :) Join this Group

Thanks to everyone who has posted photos, please continue to add to the
album.
Related Groups
Photos Six Degrees Of Separation - The
Digplaying 4 of 30 photos. See Al Experiment

Just fior Fun - F.

Common I - Food & Drink

Let's set and break a Guiness
Record!!1! Approved by
guinnessworldrecords.c

RIP Tyler Micka Flagler

RealMentalHealth.com

Social networking site focusing on
mental health treatment and wellness

:COIM._

ABILIFY | youicow vowheiievattectsymm, oo

(aripiprazole)

Since medicines like ABILIFY can Impact your body’s ability to
reduce hody you should avold and
dehydration.

Medicines like ABILIFY have been assoclated with swallowing |

e e

SIGN UP NOW FOR
FREE TOOLS AND
INFORMATION

| || Search |

Subscribe to newsletter | Print page | Send to friend

Real Mental Health at RealMentalHealth.com

Imagine you meet someone and you don't have to worry about who you are
because they already understand and there's a level of acceptance. They're wil7s
Contact dealing with depression, bipolar, an eating disorder or maybe anxisty, . 3
schizophrenia or some other mental health condition. Maybe they're a .
parent, a brother or sister, or spouse or friend of someone who self-injures ar ‘k

has ADHD or an addiction. You're automatically at ease because there's an 4

i af‘ unspoken understanding that both of you are dealing with something difficult;
B difficult to live with, dificult to talk about. difficult to share, difficult to
| Sacial Network understand — except if you've been there.
Signup R . . 4 8
ealMentalHealth.com is the first social networking site focusing on mental health treatment and

wellness. The online community includes individuals, their family members. loved ones and friends
who want to easily and interactively obtain knowledge about symptoms and treatments in a
supportive community environment. Come join us. Set up a blog, call in or send us a video and
share your story and experiences; become a part of our community. Click here to join our free
social netwark.

Social Network
Support Newsletter

Your Mental Health



http://www.realmentalhealth.com/
http://www.facebook.com/

Tagging (Social Bookmarking)

A tag is a (relevant) keyword or
term associated with or assigned to |
. i . What's popular on CDC.gov
a piece of information e e e e e e
. Click a term to view a page with more information on the topic.
° L
a pICtu re scinesabsccer adhd ALD'S anthrax autism bacterial vaginosis bird fiu birth
° a geographlc map ;defects blastocystis bOdy mass index (bml) botulism breast cancer
breastfeeding briss bruceliz camMpylobacter infections cat scratch fever child development
° a blog e ntry chlamydia cholera chronic diarrhea chronic fatigue syndrome cryptosporidium
° a Vld eo CI I p cytomegalovirus (cmv) data & statistics dengue fever diabetes cizeazes ebol

L e, CO” emerging infectious diseases enfermedades environmental health mewi-

i featured articles fetal alcohol syndrome fifth disezse floods folic acid food safety reains

Tags are uS u aI Iy C h Ose n i nfo rm al Iy genital warts (hpv) giardia g:.onor:.lea growth cha"t:.. I'|ar|d.fc.>oth& mouth

E ' disease hantavirus head lice heart disease hearstress NEpattis herpes
an d pe rSO n al |_y by Ite m aUth Or: / histoplasmosis h pV hurricanes influenza jot= l=ad paisaning leptospirosis life
Cre ator Or by ItS CO nS u m er / VI ewe rS Eexpectanc‘; lyme disease malaria meningitis (bacterial & viral) methicillin
/ CO m m u n Ity- resistant staphylococcus aureus (mrsa) mmwr mold norovirus nutrition

obesity outbreaks pelvicinflammatory disease (pid) pictures pinworm podcasts

=rs g fever rabies ring worm rocky mountain spotted fever rotavirus

i salmonella scabies scarletfever science reszarch SeXua”y tra nsmltted

28% Of internet users have tagged édiseases (StdS) shigella shingles smoking & tobacco use «-x= syphilis
Onllne CO nte nt. (Pew, 2007) Etoxoplas*nosis toys &.Iead S;ft.et‘; t"a‘.fe.le's'.l'uealtl'u t"icI'|0"nor|iasi?'=.I tJb.e"CJ\OSiS

i (tb) typhoid fever vaccines & immunizations vzric=ll: west nile virus :
_On a typical day online, 7% Of_
Internet users say they tag online
content. ew, 2007)



Web Sites that Use Tags

del.icio.us - A social bookmarking site that allows users to
bookmark many sites and then tag them with many descriptive
words, allowing other people to search by those terms to find pages
that other people found useful.

Flickr - A service that allows users to tag images with many _
specific nouns, verbs, and adjectives that describe the picture. This
IS then searchable.

Gmail - A webmall site that was one of the first to allow _
categorization of objects using tags, known as "labels" on emails

Technorati - A weblog search engine

Last.fm - A social music Web Site that allows users to tag artists,
albums and tracks




oclal Bookmarking: User-generated Tags

The COC.gow Tag Cloasd s an aiphabetized list of the mosk popaualas seanrch opecs o thee CiDC.gow website
The text e of the term shows its relative populeacty: BEgger terms are more popedler than smaller omes.
Click & termn to wiew &3 page with mors information on theae topc.

adolescent healkth ar gu y
: ass Index (bmi) « . lamydia chronic fatigus

3 30E ] —2= =5 . = ¥ - W o i b= aich

=| fooed = giardia g . .

hepatitis | s hpw
§ T Iyme disease mals

MO O LS ] Toasts pragrnanik
= SCADIHES scecca raceands crmalpeooe f
sy philis wooplasmosis traveaelaers" hesilth

morkplace safety

phcrrie | Pedicass o eguiletions | C ar= cererviant | Fora | Accessabiley |«

R e LT LD L

WWihhat"s pogeoilar o O LT

Thes COEC,.gow Tae] Clowsd &5 an Sfphabaetized list af the mosSt popeilas sesnch topsss on the CIDC. o website
The text mice of the term showes its reative populeity: bigger terms sre more popodes than smealler ones.
Click 3 termn Lo wvieaw 3 page with mor information on thse topic.

adolescent haealth a0 guoslicy 5 o b acterial vag

imass index (bmi) o lamydia
2 o =abiliti=s e 52 1 driving  OrEWEOTT

Iyme disease

pocdcasts pragimnankt
PAEa———Y srmialp=o
travelers" hreslth

morkplacs

AT O L




Online Public Engagement

WebD

Pan Flu Vaccination
Home REVTTANENVELT GO Benefits | Who We Are | Areas of Work | Resources = Archives P r I O r I tl Zatl O n We b

About WebDialogues Dialogue —
 Dec 4 -6, 2007

o 443 participants

e Participants agreed
WebDialogues allow individuals to collectively leam about and discuss ideas of th at th IS WaS a g OOd
mutual personal or professional interest. Participants from many walks of life E E

may share information, generate ideas, and consider new options. Some fo rm at fo r d ISC u SSI n g
dialogues may involve only a few dozen people. Others can accommodate !

thousands with fewer randomly selected individuals discussing while others | | . : | h e alth O | i C iSS u eS .
follow the discussion and respond to polling questions to register their views : p y E
Dialogues can be public or private 3 0 I d
e 35% strongly agree
o »  30% moderately agreed
Website WehDialogues reflects the look and feel of the host organization. The
b s Ve s it S PO — e 15% sl ightly ag reed

WestEd's WebDialogues cultivate informed and thoughtful conversation among
members of the public, students, topic experts. and policymakers. Dialogues
have characteristics of in-person conferences, seminars, and focus groups
Hundreds or thousands of people may take part in multiday discussions at
convenient times without having to travel. Dialogues follow a daily agenda with
each topic discussion guided by a facilitator. Online references and panelists
provide balanced information. Daily summaries capture discussion highlights

ey

é
\

ucs



eGames

 Women make up the majority of

::.:13:#: Ihgo;gﬂasnd Hardcore PC Gamer Characteristics Casual gamers
Casual Core Hardcore  Mobile games are predicted to
Demographics Skews Split gender, Mostly male, HIH 5
it fEmlla!.;Zand a'.rgtra%ge skef-?gd @ generate $1.5 BI”IOn In 2008.
older, 353+ Ege 25-35 younger, <35 . g
Eomple  Bejeweled, Roller Coaster _Halo, Half-Life  The average player in the U.S. is
games Hearts Tycoon, The Sims
Gameplay Long online play Driven primarily May purchase 30 years Old -
habits periods, often titles, mé many titles per 2 2
Guidedintosmall plyasingle  yoer(104)  About one in five U.S. gamers are
gAME Sessions. game for long playing games
Pickupanddrop  periods of as primary form 50 yearS Old and O|del’
games multiple time, typically of entertainment.
times per day. single-player. Community often
Community and Community may  unimportant.
com IE:’u:tnil:lr} are be important.
:ﬁ;":ltj{:;iresr fa' mes. G EN [I EH 55.0‘%{; male
Preferred Word, puzzie, card  Simulation, racing, Action, strategy OF GAME PLAYERS 43.0% female
BENTES education
Primary Online Retail Retail
d;;s__:'ibuiliun (some onling)
;H:fn:z[ wotal 10% 5% 0% Saurea: Peter O, Hert Resaarch Assaciates
PC g-amin}._; . ’ -
revenues WOMEN over the age of 18 represent a greater portion of the game-
Source: international Game Developers Association (IGDA), July 2005 playing population (28%) than boys from ages 6 to 17 (21%).

a70L24, Wiy B MArKetEr corm Source: Peter D. Har Research Asscciates



eGames

Escape from Diab —
http://www.escapefromdiab.com/

NIH funded game created in collaboration
with Children's Nutritional Research
Center of Baylor College of Medicine to
help prevent childhood obesity and Type
|| diabetes

Saint John High School Grad Class Lockin: DDR

Northern Illinois University students learn
principles of mechanical engineering by
playing video games
http://www.youtube.com/watch?v=LYGw
al-haOM ...

ame in Mechanical Engineering Education

EEEE — | 55

A e

Dance Dance Revolution as
“exer-gaming” in high schools
http://www.youtube.com/watch?v=
X5YROvohwvl



Presenter
Presentation Notes
For escape from diab trailer – after page loads, select “trailer” box and then “turn tv on”; for a shortcut but not a pretty version: http://www.youtube.com/watch?v=pbGHJYSaoXM;  for Northern Illinois – first 1 – 2 mins is all you need to show; “Check Tonight” – is coverage for local media station

http://www.escapefromdiab.com/
http://www.youtube.com/watch?v=x5YROvohvvI
http://www.youtube.com/watch?v=x5YROvohvvI
http://www.youtube.com/watch?v=LYGwaI-haOM
http://www.youtube.com/watch?v=LYGwaI-haOM

eGames

Doof
Gaming meets social
networking

Fatworld

a game about the politics of
nutrition...explores the
relationships between obesity,
nutrition, and socioeconomics
in the U.S.

Eotmnrth

Fit or Fal? Live or Die? You Decide.



http://www.doof.com/
http://www.persuasivegames.com/games/game.aspx?game=fatworld

Online Video

74% of broadband users with high-
speed connections at home and work
watch or download video online.

More than half (57%) of online video
watchers share video links with
others.

Online video is expected to
supplement rather than replace
television.

Google’s YouTube is the most
popular video sharing Web Site.

People download online video to
entertain themselves and keep up
with current events.

us Online Video Viewers As a Percent of Internet
Users, 2006-2011

628%

F2.0%

Wiote, agas 3+, anlirne video viewer defined &5 an individua) who downloads

jar strearms wdeo (content o sdvertising) ar least once a month
lSource, elMarketes, August 2007

B&Z22 warrceMarketer.com

Top 10 video Sites in the US, Ranked by Unique
Visitors, August 2006 & August 2007 (thousands and %
increase/decrease vs. prior year)

August August %
2006 2007 change

1. YouTube 34,039 56,453 66%
2. Vids MySpace.com 17,923 16,759 6%
3. Google Video 13,483 14,450 7%
4, AOL Video - 13,632

5. MSN Video 11,984 12,486 4%
6, Yahoo! Video 5,958 11,987 101%
7. Metacafe 2,822 4,151 47%
8. Break.com 2,926 3,954 35%
9.Veoh 663 2,958 346%
10. Atom Films 1,102 1,422 29%

Note: home and work focations
Source: Nielsen//NetRatings as cited in press release, September 17, 2007

087508 www.eMarketer.com
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Major activities in the online video space

Online Video Timeline: September 2005 through August 2006

traffi data courtasy comScore in correlation to YouTube's growth in page views

ilunes adds NBC, USA, SciFi
Grouper gets 51.75M

P —— Goagle Launches Yideo Stare
CHN Ppeling Starts Privgie Beta B Lai

My Spac
Heawy.com gets 510 s o
NBC F‘anner uﬂi‘ruﬂute

Apple Announces iTunes Videa
& ABC Shows

Revver Launches

Aupril OB June 06 August 06
March 06 May D6 July 06

HAugust 05 Dciober 05 Dacember 05 Fabmuary 06
July D5 September 05 November 05 January 0B

http://reporter.blogs.com/photos/uncateqorized/videotimelinel 3.qgif



http://reporter.blogs.com/photos/uncategorized/videotimeline1_3.gif

CDC YouTube Channel

_ http://www.youtube.com/CDCStreamingHealth
e Currently 11 videos on channel il e

p | Logn | Site: @

Wideos | Channels | Community | Uplead

Videos | Playlists | Groups | Subscribers | Subscriptions

CDCStreamingHealth

cDCstreamingHealth

» Received more than 1,000
views total o,

How users are finding our videos

(CDC) is corrmitted to using emerging
communication channels to provide credible,
researched-hased health information.

Related videos
External links More ahout the organization
Embedded Player The Centers for Disease Contral and Prevention (ar
CDC) is an agency ofthe U.S. Department of Health
and Human Services hased in Atlanta, Georgia.
Recognized as the leading United States

government agency for protecting the public health [ 3 0:0042:16 e
— Other and safety of people, the CDC provides credible
infiormation to enhance health decisions and . ) )
promaotes health through strang partnerships with Coping with Traumatic Events
state health departrnents and other organizations From: COCStreamingteatth
The COC focuses national attention on developing Views: 234
and applying disease prewention and control
(especially infectious diseases), ervironmental
health, health promotion and education activities Videos (11)
designed to improve the health ofthe people of the
YouTube Other——————° United States. Videos | MostViewed | Most Discussed

Country: United States B=
Interests and Hobbies: health
Wiehsite: http:/iwww.cdc.aov

Renot profile image violation

eo been watched?

v many times has this vi

Connect with CDCStreamingHealth What am | Afraid of #2 What am | Afraid of #1 Not Positive
) 00:20 00:20 00:30
Zoom:Sd 1m 3m 6m 1y Max ® Views |June 15, 2008 B2 Send Messane Adledt 4 days ago Added: 4 days ago Added: 4 days ago
75 — WViews: 55 Wigws: 23 Wiewws: 49
(=) Add Commert
5 Share Channel E ; l_m
20 i -t
15
—— 10
7
A
.
P 3
e
-  ——
;
[~
1 1 1 |
un 10 Wed Jun 11 ThuJun 12 FriJun 13 SatJun 14 Sun J|

] ] —


http://www.youtube.com/CDCStreamingHealth

Widgets

Mini-applications—also called
“gadgets”™— easily used on a
desktop or personal page...they are
constantly updated with whatever
iInformation you want.

“The Google personal homepage
(which uses widgets) is the fastest-
growing Google product,” says
Marissa Mayer, the company’s vice
president of “search products and
user experience.” “This market is
going to be very large.”

Source: Newsweek, The Year of the Widget?, December 30, 2006

You Used 0 Calories
out of your 0 *daily amount

%Waﬁ
= ) =

Play Suduku L NS

Breakfast: 0



http://www.google.com/ig
http://www.msnbc.msn.com/id/16329739/site/newsweek/

Google Gadgets/Widgets

= iGoogle - Windows Internet Explorer

@ o2 A | hitp:f fwen, google, comfig?hl=en v| || X |
Google [Gl+ viee@E 2 O R-weB D~y ey 2E.B Ty oy [sb~ @~ Fe 7
Links @|T¥ @&|Movies @) BA @] Audible [V]Gmal & | Emai .. my.del .. post,del %J'C PF @] Citgo & Backpack @ | MorthLlight BC @ | PINES @ |EM @ | Customize Links b
— _ = »
* b [iGoogIe I l & - B - v |_}" Lo A
Web Images Video MNews Maps Gmail more v scott.r.mullins@gmail.com | Classic Home | My Account | Sign out
L]
. | Advanced Search
l O (_)8 e Preferences
- L Tool:
[ Google Search ][ I'm Feeling Lucky ] o
Make iGoogle your h ge? Yes, pl | Not now
J Home || Business H Health | Add atab Select theme | Add stuff »
CDC Feeds in Tabs DIGG TERROR ALERT LEVEL
Emerging . lPublic P'WE"_“ Edia 73 The Best Living Drummer in the Entire
In.fectleus Hiv/Aids Health Qhromc Relations Warld? L]
diseases Diseases
Emerging Infectious Diseases Journal 125 Show your feelings towards the RIAS with. .
Thig ligt containg articles published onling ahead of print. thang underwear
) ) . . ) Gmail
Pandemic Influenza and Hospital Resources, RE a7 Breaking Mews: Chicago White Sox
Predicted To Be 0-162 Mext Year.
r 22, 2007 3:00:00 PM] Google Talk
. ) : 114 Exclusive: Facebook Music is Coming
Primary versus Nonprimary Cytomegalovirus . S—
Infection during Pregnancy, Israel, G. Rahav et al. Art and Artists Landscape Paintings
[Mondsay, Cctober 22, 2007 3:00:00 PM] .
g0 Japanese Gamers In For A Surprise — .
Human Multidrug-Resistant Salmonella Newport Wlklpedla
Infections, Wisconsin, 2003-2005, AE Karon et al.
[Monday, October 22, 2007 3:00:00 PM] \X} G
o|| Search
_ _ : : en (Go] [(Search |
Medical Students and Pandemic Influenza, B. Wired Top Stories
Herman et al.
[Monday, October 22, 2007 3:00:00 PM] ::’arr?om, “Wroom: Formula 1 Orders Teams to Go Amazon.com Search
A Country Story, K. Fields
[Mondsy, October 22, 2007 3:00:00 PM] The Other $15 Billion Question: How Will Apple Search Amazon.com:
Spend Its Cash?
Human Bocavirus in Infants, New Zealand, N. P |A” Praducts v|
Lt DG Superfast Laser Tums “irus Into Rubble
[Monday, October 22, 2007 3:00:00 PM]
Russia Pours Billians in Oil Prafits Into
Rickettsia felis in Chile, MB Labruna et al. Manatach Race
[Monday, October 22, 2007 3:00:00 PM]
: i ’ ! . . Search New and Used
Mo, 1, 1853 Ayelcome Sight for Those in amaioncomﬂ
Possible Typhoon-related Melioidosis Epidemic, Peril Upon the Sea —T - -
Taiwan, 2005, H.-P. Su et al.
Monday, October 22, 2007 3.00:00 PM]
WebMD Health —MSG_4F_title__
- —— = Infrrmatinn ie famnararil insusilahle M
& & mternet F100% v

e A
WebMD - Better
Information. Better
Health.

Recent Posts

Forteo May Help
Steroid
Osteoporosis

Kid's Cold Medicines:
Mew Guidelines

Sleep Better When
You're Sick

Cough Medicine:
Should You or
Shouldn't You?

FD A Weighs
Behind-the-Counter




Widgets

Pregnancy Countdown

MyDisease Finder Count down the days to your
Search for trusted health care due date and show a new
information or specific image of your baby's
visual/skin diseases based on development every week
body location
My Disease Finder "
f
f
\§
OPEH WEEK 19
3 147

days until my due date


http://googlemodules.com/module/2838/
http://www.widgetbox.com/widget/pregnancy-calendar

Widgets

Calorie Counter

Use the calorie calculator to
see each meal's calorie
details and sum up your daily
total

[ >

You Used 0 Calories
out of your 0 *daily amount

EREAEFAZT LUHZH DINHER HIZG
Breakfast: 0

o W
—_— [ I |

MAIH DIZH ZIDE DIZH TOFFIHG:

= =

DEZSERTE DAIRY EEVERAGE:

#+ DIZCLAIMER
Free Calorie Counter

Obesity in America

Tracks obesity based on
geographical location or year

-

Keep track of calories & carbs plus get "

Obesity in America ¢ ) revolution

How the epidemic is spreading

P o

Alabama

Obesity national average
25.1% 30.5%
(] No Data [ <10% (] 10% - 14% (] 15% - 19% [_] 20% - 24% [T 25% - 30% [ >30%

Obesity: Having a very high amount of body fat, or a body mass index (BMI) of 30 or higher.

Source: i Risk Factor Sur System, CcDC.



http://googlemodules.com/module/1520/
http://www.revolutionhealth.com/conditions/obesity/obesity-epidemic?ipc=B00162

CDC Widgets

Newly released
CDC Public Health Data and Statistics

dijejlles pl=ie)fig]

Published en: Jun 12, 3008

Smoking Cessation Advice and
Assistance, United States, 2005

Smokers
advised o quit
smoking®

Smokers
offered help |gmm "3

5 quit

smoking”

0 10 30 30 40 50

*By healthcare professionals during the
past 12 months

Click image tor more infearmalien

Do you know the reported amount of sleep Americans got in 2006 versus
19857 How about the racial breakdown of individuals diagnosed with HIWV
in 200587 The birthrate of teenagers 15-19 in 20067 The trends in spina
bifida in the US from 1991-20057

This widget provides an easy and convenient way to stay informed of
CDC's featured data and statistics information. The widget, which can
be placed on any web page, displays current and past data and
statistics graphs and allows users to quickly go to the CDC.gov Web site
to learn more about each of the graphs presented.

Copy This Code for COC Public Health Data and Statistics Widget:

<okject type="application/x-shockwave-Ifla
data="http:/ wwW.cdc.gov/widgets/datastats/da
t3.a3wi" width="212" height="350" id="cdcDS"

wnode="transparent”> <img
sre="http: //wwv.cde.gov/widgets/datastats/datastat [w




Virtual Worlds

Avatars I (a0 B AVAAT o OOl REICOREAIOT T
. Themselves, February-March 2007 (% of respondents

A computer user's in each group)

representation of himself or e —

herself, usually a three- Femae o

dimensional model used in Raca Ly ]

computer games and online o =

Vll‘tua| WOI’|dS Hispanic 16%
Age
18-29 19%
30-49 o%
S0-64 2%
65+ 2%
Total 9%
ggg;ce: Pew Internet & American Life Project, “Usage Over Time, " June 15,

DEF212 wwhw eMarketer.com

*Currently 9% of US Online Adults have
created an avatatr.

*An estimated 80% of active internet
users and companies will have an avatar

or virtual world presence by 2011 (cartrer,
2007)




Virtual Worlds

Immersive/engaging US Child and Teen Internet Users* Who Visit Virtual
. Worlds, 2006-2011 (millions and % of total internet
environments users ages 3-17)
Eo T 53 (16%)
: T N ¢.2 (24%)
Encourage active participation T 12 o :o%)
i leainlng E N 5.1 (<2%)

2011 20.0 (53%)

Allow avatars to ‘model’ e |
. Note: Virtual worlds are sites and applications that provida users with an
he a|thy behaviors online environment for interaction and socialization, typically through

customizabie avatars, *ages 3-17 visiting at least once per month
Source: eMarketer, Soptember 2007

DR 140 W eMAarketer com
Provide anonymity for seeking .2494 of the child and teen Internet users wil
health information use virtual worlds regularly in 2007.

*34% will participate in virtual worlds in 2008

*53% will participate in virtual worlds by 2011.



Virtual Worlds

The virtual world audience is
currently heavily fragmented, as
various online properties are
targeted toward different age
groups.

While virtual worlds are dominated
by youth, adults are an important
and growing audience.

For example, nearly 40% of
Second Life’s worldwide residents
are between the age of 25 and 34.

Most Popular Virtual Worlds

US Unique Visitors to Select Virtual World Web Sites,
July 2006 & July 2007 (thousands and % change)

July July %
2006 2007 change

Webkinz 518 5,274 218%
Club Penguin 1,987 5,006 152%
Necopets 4,078 4,685 15%
Zwinktopia (www.zwinky.com)* 1423 1,583 222%
Starcall 1139 2118 104%
Nicktrapolis E 2,194 -
Disney's Toontown Online 2,412 1,722 -29%
Cartoon Doll Emporium 28 1715 £52%
Gaia Online 504 1,526 203%
BarbieGirls - 1,140
Habbo Hotel 574 898 S6%
WeeWorld E 786
Kaneva - 626 -

| second Life 157 414 163% |
GoPets = 376 :
Cyworld - 159
There.com - 156

IWhyville - 154 - |
Virtual MTV 140
tyGirlz - 135 -
Total Internet: total audience 173,191 180,078 4%

Nota: home, work and university locations; *site includes several activities
in adcdition to a virtual world
Source: comScore Media Metrix, provided to eMarketer, August 2007

CDC is participating in Virtual
Worlds

«Second Life

*Whyville




Most Popular Virtual Worlds

Bulletinz Help Parent's Area Privacy Policy User Agreement

ekend
s Fun!

- e e\ NEW/MEMBERY @FinderCountry
% Crafty Critterz Trading Cards I @CustomerService

@ Parent’s Area
| What is Webkinz?
Webkinz pets are lovable plush pets that each come with a unique Secret Code. Discover Our New Webkinz Figures!

With it, you enter Webkinz World where you care for your virtual pet, answer Trading Cards Series || Availabie Now! Read all about it!
Broblem with a pack of trading cards? Read thist

trivia, earn KinzCash, and play the best kids games on the net!

FPENGUIN

Part of the @Mr%fwy Company

Waddle around and meet new friends!

New Contact Us

PARENTS GUIDE

Discover more about this fun,
imaginative environment and find
answers to your guestions.
Learn More

Lesgins e Meapets!

BILTEA1 2 MET

myaccount  petcentral  explore  games boards  shops  news  video  ncmall

@ neapoints Neocash

Ll A

Blue Fan Flowers  Snapping Clam Sparkling Purple

Flowers Plushie Flushie Hystery Capsule

% E E b
Tropical Mystery  Dlue [ropical Mega Meat  flower Petal Shirt
uland Flowers  Mystery Taland Sandwich

Clubs ®AThe Show * Shop Wj#Help

Farme, fashion and [riends
Sign in Tk

Tirkge:
isignin
» Forgot password?

Stardoll News

Fan?

Today's
Covergirl

Sanhhh

married

Doll

MONIQUE.10

What is your opinion about
Bollywood
Srardell Ma;
the shéW Osorns
O colorful
< . QO exotic
r
P

New Free Doll

might be getting

You'll be Charmed
By the New Free

English s |

sk

Are you a Gaod Charlotte

People who just signed in ank

MEDOLL .
M T e

RO ' the Stasdolls e ey

R MsHAVANNA =



Virtual Worlds - Second Life
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Hygeia, the muse of health, becomes Hygeia Philo, CDC avatar.


Presenter
Presentation Notes
Benefits				Challenges

- Fosters communication within discipline 	- Keeping up with the pace of bloggers	

- Open forum for information exchange		- Blogging Software


Virtual Worlds: Second Life




Virtual Worlds: Whyville 2006 Flu

What Kids Say JOfN Now!

eGames — Whyville 2006

1.88 Million

Jimme,

Empowered as public health
advocates

ngaged In Iening'

Jimmy,

20k Whyvillians Vaccinated in 6 wks;
135k visited the CDC Flu Clinic




Virtual Worlds - Whyville 2007 Flu

WhyFlu

November 1, 2007 —
January 10, 2008

In-World Vaccinations

* 40,919 Whyvillians were
virtually vaccinated against the
Whyflu

* More than 1800 of those who
participated were grandparents




Virtual Worlds - Whyville

-
¢ i "x
) i s
yole I.'I&:'-I.IT'I;:] 1

- am §10W COME SOME peOple are getting the flu even thouah they ag > 380 kids attended
o
: . g4 > 150 unique
12 AN . S a uestions asked
y o) : v 5 Weodle

vactinated A
\ the party
Back ? &ND, if's posible fo be '
infected with 4 idin nol in
.

i v3oEine

|_|I

Sample Questions

« How come some people
get the flu even though
they are vaccinated?

 Sometimes, don't
vaccinations cause you
to get sick?

Can we get more
information about
vaccinations elsewhere
after this?

 How can you prevent
getting Whyflu?

| By
| %
| bagoma hof-indpdndive

™ o _o thats bacduse /m tdlang
4 goiaan ghol




Mobile Phone Use

More adults in the U.S.
adults (85%) own a mobile
phone, as Compared to those Hellc: Mn-bile, Gm-*..nd-Bye.Lundlines
(71%) who have a landline or |
home phone.

About 200 million text
messages are sent on the
average day (2007), up from
/75 million per day in the
same period the year before
(2006).

An estimated 8 million
people viewed mobile videos

in May 2007 st s nen

More than 33 million users
accessed the Web via their
phones.


http://www.marketingcharts.com/wp-content/uploads/2007/06/harris-mobile-goodbye-landlines.jpg

Mobile Users
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Mobile Use, more than just a phone

Mobile Phone Use Goes Beyond Just Talk

Current vs. Future Usage of Mobile Phones

48% RIS Americans would like to be able
579% Cierim om0 wicoss mogmergiors to use their phones to:

» Use mobile maps: 51 percent

Chack Email

e, T g o « Send text messages: 48 percent

Womean e 17T

Man ¥ I othed than Search

v i » Take pictures: 47 percent

2007 20
Schedule Appointments Wiamen = 14%

Y e R * Play games: 34 percent
» Send mobile e-mail: 32 percent
iﬂgt'm'u' i

* Use mobile search: 31 percent

 Record video: 23 percent

(From: http://www.technewsworld.com/story/49849.html)




Mobile: KnowlT Campaign

e Collaboration with HBO and Kaiser
Family Foundation to encourage HIV

i 4

testing — as part of World AIDS Day W  Knowlt f Pt “ L AN
efforts 12/1/07 To fiud EIV Test- i T
d (=sntema Taar ;::111\\ A FATA ennontrar umns

L rAntrD CRTCATIO 15 i

« Mobile Texting Campaign: B, . hagn 1n praoha.
To encourage users to know their Ly 5 - __-Fﬂt-ﬂrf/

HIV status and to locate nearby HIV =
testing facilities

(3
Text~Your Zip Cods -
Know your HIV status? /¢ Mo T ncote,
www.hivtest.org To ﬂnd ‘mTy Test Centars near you.

» \Web banner ads, Health-e-Cards,
and MySpace badges

1V & AIDS IHealih
Hom

* Video podcast and PSAs on
YouTube

| =
Know your HIV status?

Text: Your Zip Code/

To:- Enowlt or 866948~

{To find HIV Test Centera
near you o
Gl DONA

&% WWW hivtest.org
(G _
~ 4 'th..

*With HHS, hosted a webinar for
CDC HIV grantees




Mobile: Diabetes Management

» Partnership with Georgia Tech University,
CDC'’s Diabetes Team, and CDC'’s eHealth
Division to study the use of a glucometer-
integrated mobile phone

» Glucometer readings available on a
collaborative Web site for discussion by the
diabetes patient and diabetes educator

» Preliminary study results indicate
participants improve their ability to effectively
reflect on diabetes management

Further Research:
* Investigating social media techniques to
further motivate diabetes management

» Understanding potential barriers of this
approach




Twitter

Twitter is a free social
networking and micro-blogging
service that allows users to send
"updates” (or "tweets"; text-
based posts, up to 140
characters long) to the Twitter
Web Site.

Updates are displayed on the
user's profile page and delivered
to other users who have signed
up to receive them.

Users can receive updates via
the Twitter Web Site, instant
messaging, SMS, RSS, email or
through an application

Select Language

What is Twitter?

Please signin

] SignIn »
Twitter is a service for friends, family, and co—workers

to communicate and stay connected through the exchange of
guick, frequent answers to one simple question: What are Alr=sady using Twitter by
you doing? :

| really like Twitter. It's almost like ESP ncredibly ugeful

Jeff Barr, Amazon.com, Senior
Mansger



CDC 2.0 In action: AIDS Personal PSA Project

The New Face of AIDS: A

Mobile Media Experience e g
* In one day, teams using . '
mobile qlewc_es created ——"
Compelllng Vlde() messages D;;j?:lt ﬂEE:I'iIStIiCH Zpiso:lje ; - download |3—_=u|:s:ri|:e t
A B official press release ownload opens an mp3 on your computer
encouraglng pOSItlve health orientation agenda SLIdeEFf::E watt"-lks with ituEﬁshthauta-da'anaad new
podcasts as they are publishe
decisions
* By end Of day’ teams coordinating team
. remote -pr::Iu:ér-; -;-.i:lls F-iese?n':h Consartium of Atlanta (ARCA)
prOduced One-mInUte NeW mobile production teams F:'nlaclelphla FIG.HT i dati
The Henry 1. Kaizer Family Foundation

Face Of Al DS personal PSAS oLl Sl CDC e-Health Marketing Division
that encourage young people

cameras - sony hc ndependence historic district
tO be tested for H IV mohile phnnes.— 5a1|'|D1§LD||15| a990 IISI'uiIaI;IeIphia public transportation

computers - imac owerbook
o On WOrld AI DS Day, snft'.fl-:ﬁla:E - final cu?p?’o, imovie, ig:;nat

network: - verizon wireless
12/1/07, these AIDS PPSAS
were pushed to mobile phone From more information, see: http://www.nmi.uga.edu/aids_ppsa

and Web users
« Expanding for HIV Testing
Day in April 08

Sponsored by the University of Georgia, Kaiser Family foundation, Verizon,
AIDS Research Consortium of Atlanta, Philadelphia FIGHT, CDC


http://www.nmi.uga.edu/aids_ppsa/

Mobile Texting

February 28-March 1, 2008
Stanford University, Palo Alto, California

« A gathering of experts in health, behavior change and mobile
technology

A premiere conference on how mobile text messaging can
promote better health

 Co-sponsored by CDC, Institute for the Future, others
e Copies of presentations: www.Texting4Health.org


http://www.texting4health.org/

Integrating eHealth Efforts: Seasonal Flu - 2007

eCards =

Get Lhnarer
.I:'A.'-Ejl.l.ll {54
Against
e FiU

L et sour
flu vaccinations.

Don't let the lu 51w you down
et vaccinofed. «% M &

Get Wirgless Alerits
Get Vaccinated Wireless Alerts Flu Activity B I 0 g I n ar

M (0] b | | e A I e rtS Weekly US Map: Influenza Summary Update
T SPREAD FLLL.
DOMT GET FLL. DON

‘g L. ‘ AL CI:TC- Ij'rﬂl_l m weekly Influenza Activi‘:yE::tiEr::it:gs E::noh:?i:rzit;:e.‘a\u;‘gele:itorial Epidemialogists*
. | SE COMTAGIE CON LA IRFLUEREA.
FLUEMIL :
WO PROPAGLE LA M e ;
& www,cdc.gowiu = |

Graphical
Buttons

T a, [ regiona I
DﬂHTmMmeM i;ll%"e % [ widesprea d
J wwwrﬂdc.‘gml:ﬁlu E «Previous 'eel

Gl"ap h | C al B ad g e fo r SO C | al TR SR
Networks

hic spread and does the severity of i activity.


http://images.google.com/imgres?imgurl=http://www.winterjade.com/pics/032704.blogger.jpg&imgrefurl=http://www.snpnet.com/morethantalk/category/commtips/&h=1200&w=1600&sz=343&hl=en&start=10&tbnid=hqpxyBLq2H8-9M:&tbnh=113&tbnw=150&prev=/images%3Fq%3Dblogger%26gbv%3D2%26svnum%3D10%26hl%3Den

CDC 2.0

eHealth Data Briefs
http://www.cdc.gov/healthmarketing/ehm/databriefs/

eCards
http://www?2a.cdc.gov/eCards/index.asp

Podcasts/RSS
http://www.cdc.gov/podcasts

Tagclouds
http://www.cdc.gov/ToolsResources/index.html#tagcloud

Blogs
http://www.cdc.gov/healthmarketing/blog.htm

Email Updates
http://www.cdc.gov/emailupdates/

Social Networks
My Space http://myspace.com/cdc_ehealth

Virtual Worlds

Second Life http://secondlife.com (128, 128) (http://slurl.com/secondlife/CDC%20Island/128/128)
Whyville http://www.whyville.net/smmk/nice



http://www.cdc.gov/healthmarketing/ehm/databriefs/
http://www2a.cdc.gov/eCards/index.asp
http://www.cdc.gov/podcasts
http://www.cdc.gov/ToolsResources/index.html#tagcloud
http://www.cdc.gov/healthmarketing/blog.htm
http://www.cdc.gov/emailupdates/
http://myspace.com/cdc_ehealth
http://secondlife.com/
http://slurl.com/secondlife/CDC Island/128/128
http://www.whyville.net/smmk/nice

CDC 2.0

Use of graphical images - Link to CDC.gov
http://www.cdc.gov/Other/link.html

User-generated content sites
You Tube http://youtube.com/cdcstreaminghealth

Flickr http://flickr.com/cdc e-health

About CDC.gov
http://www.cdc.gov/Other/about cdcgov.html

CDC.gov Widgets
http://www.cdc.gov/widgets
Virtual tour of CDC.gov —
http://www.cdc.gov/vrtour.html
New Media Campaigns —

Seasonal Flu 2007 —
http://www.cdc.gov/healthmarketing/ehealth fluseason.htm

World AIDS Day & HIV Testing —
http://www.cdc.gov/healthmarketing/ehealth wad2007.htm



http://www.cdc.gov/Other/link.html
http://youtube.com/cdcstreaminghealth
http://flickr.com/cdc_e-health
http://www.cdc.gov/Other/about_cdcgov.html
http://www.cdc.gov/widgets
http://www.cdc.gov/vrtour.html
http://www.cdc.gov/healthmarketing/ehealth_fluseason.htm
http://www.cdc.gov/healthmarketing/ehealth_wad2007.htm

Contact Information

Janice R. Nall — [nall@cdc.gov

Division of eHealth Marketing
National Center for Health Marketing
CDC

www.cdc.gov
www.cdc.gov/healthmarketing



mailto:jnall@cdc.gov
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