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Appendix A. DocStyles 2022 Community Health Worker-related Questions


	Question 
	Response Options
	Skip Pattern

	1. A community health worker (CHW) is a frontline public health worker who is a trusted member of and/or has an unusually close understanding of the community served. This trusting relationship enables the CHW to serve as a liaison/link/intermediary between health/social services and the community to facilitate access to services and improve the quality and cultural competence of service delivery. CHWs serve under a variety of titles, including Community Health Representative (CHR), Promotor/a, Community Health Advisor, and Peer Navigator.  In what ways have you been involved with CHWs?  
	Select all that apply:
a. Leader/champion that oversees implementation of CHW staff or program
b. Direct involvement (I directly work with the CHWs)
c. Indirect involvement (I do not work directly with CHWs, but my staff or my colleagues do and/or I receive information from those who work with CHWs)
d. No involvement with CHWs [if this was selected, no other options could be selected]

	If d was selected, respondents skipped directly to question #5

	2.  Do CHWs you have worked with…

	2.1.  Provide a bridge/cultural mediation (e.g., language translation, cross-cultural awareness) between patients and health systems and/or social services
	Select one:
a. Yes
b. No
c. I don’t know
	N/A

	2.2.  Provide culturally appropriate health education and information
	Select one:
a. Yes
b. No
c. I don’t know
	N/A

	2.3.  Provide care coordination, case management, and/or system navigation
	Select one:
a. Yes
b. No
c. I don’t know
	N/A 

	2.4.  Provide coaching and social support, including supporting self-management for health conditions
	Select one:
a. Yes
b. No
c. I don’t know
	N/A

	2.5.  Advocate for the needs of individuals and/or the perspectives of communities
	Select one:
a. Yes
b. No
c. I don’t know
	N/A

	2.6.  Build individual and/or community capacity
	Select one:
a. Yes
b. No
c. I don’t know
	N/A

	2.7.  Provide direct service (e.g., basic screening tests, basic services, meeting basic needs)
	Select one:
a. Yes
b. No
c. I don’t know
	N/A

	2.8.  Implement individual and/or community assessments (e.g., home assessment, community asset mapping)
	Select one:
a. Yes
b. No
c. I don’t know
	N/A

	2.9.  Conduct outreach
	Select one:
a. Yes
b. No
c. I don’t know
	N/A

	2.10.  Participate in evaluation and/or research
	Select one:
a. Yes
b. No
c. I don’t know
	N/A

	3.   As a result of working with CHWs, I think patients are more likely to...

	Select all that apply:
a. Maintain regular care
b. Better manage their chronic disease
c. Have more effective communication during office visits
d. Have better access to care
e. Follow medical recommendations
f. Attend scheduled appointments
g. Be up-to-date on preventive screenings
e. None of the above [if this was selected, no other options could be selected]
f. Not sure [if this was selected, no other options could be selected]
	N/A

	4. What are the barriers you face in fully integrating CHWs into your health care team?  
	Select all that apply:
a. The work is already being done by somebody else
b. Lack of ability to bill insurers/lack of reimbursement for their services
c. Lack of clarity about the value of their work
d. Lack of clarity about how they function as members of or link to primary care team
e. Lack of training of CHWs
f. Difficulty recruiting CHWs
g. Lack of standardized qualifications required to be a CHW
h. None of the above [if this was selected, no other options could be selected]
i. Not sure [if this was selected, no other options could be selected]
	N/A

	5. What would make you more likely to engage CHWs as part of the health care team? I would need more information about…
	Select all that apply:
a. The roles and functions of CHWs
b. The value of CHWs in improving outcomes
c. Reimbursement for CHW services
d. How CHWs link to a primary care team
e. None of the above [if this was selected, no other options could be selected]
f. Not sure [if this was selected, no other options could be selected]
	This was ONLY asked of respondents who selected d in Question #1.





