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Facilitator Guide for Focus Groups
1. Provide introductory information about how to adjust your volume, how to adjust video screening, and how to ask for technical assistance. Remind them to change their name on the videoconferencing window to their role and hospital (e.g., home care coordinator, JHHCG, based at JHH)
2. Start the quiz for demographic questions.
3. Once all have joined, state the following: 
“Thank you very much for participating today. We are asking you to participate in a research study. This study is focused on understanding perceptions of a toolkit to prevent CLABSIs among people discharged with central venous catheters. 

Thank you for sending in your informed consent forms. Any last questions about the study before we begin?”

4. Answer any questions. At this point, start taking notes.
5. Say, “We are trying to learn two main things from this focus group. First, what do people think of the toolkit. Second, how would people use the tools? Third, how would we get the tools to those who need them, such as patients and caregivers? The toolkit has these components. It focuses on chemotherapy takedown, TPN, OPAT with eclipse balls, OPAT with IV push, OPAT with gravity drip and dial-a-flow and mini-bags, OPAT with a pump, use of newer pumps, bathing, flushing a port, and general information about home infusion and infection control. It includes a SASH mat, videos, and short and long checklists. We wanted to ask about each of these components, and how to help others use them. We are also asking these questions of many different healthcare workers involved in the discharge of patients with IV catheters.
6. “We are going to start with thoughts around the tools, and how people would use the tools.”
7. Show the checklist on the screen.
a. Ask, “Have you ever seen or used a checklist such as this before for patients using a central venous catheter outside of the hospital? If yes, where did you see it and have you used it before?
b. Ask, “Have you used, or would you use this checklist? Why or why not?  In what settings would this be useful or not useful? Would it fit into your workflow? What would help it fit better?”
c. “Would other healthcare workers find this useful? (for example, other home nursing agencies, other home infusion agencies, outpatient infusion center, hemodialysis facility, skilled nursing facility, or other)?”
8. Show the SASH mat on the screen.
a. Ask, “Have you ever seen a SASH mat such as this before for patients being discharged with a central venous catheter? If yes, where did you see it and have you used it before?
b. Ask, “Have you used, or would you use this SASH mat? Why or why not?  In what settings would this be useful or not useful? Would it fit into your workflow? What would help it fit better?”
c. “Would other healthcare workers find this useful? (for example, other home nursing agencies, other home infusion agencies, outpatient infusion center, hemodialysis facility, skilled nursing facility, or other)?”
9. Show the brief video on the screen.
a. Ask, “Have you ever seen a video such as this before for patients being discharged with a central venous catheter? If yes, where did you see it and have you used it before?”
b. Ask, “Have you used, or would you use this video? Why or why not?  In what settings would this be useful or not useful? Would it fit into your workflow? What would help it fit better?”
c. “Would other healthcare workers find this useful? (for example, other home nursing agencies, other home infusion agencies, outpatient infusion center, hemodialysis facility, skilled nursing facility, or other)?”
10. What do you think of the toolkit overall?  Do you think you or your organization will use it? Why or why not?
11. What changes would you make to the toolkit? What would you add or take away?
12. How would you get these tools to patients and caregivers? 
13. Any final comments on the intervention?

 “Thank you all for participating. We really appreciate your insights and will use the information you have provided to make things easier for patients. If you have any questions, feel free to contact us.”
(Close out meeting)
