

FACILITATORS AND BARRIERS TO CARE FOR LGBTQ+ VETERANS
	Supplemental Table 1 

	Global Influencing Factors- Employment, health insurance, VA eligibility, and married or domestic partnership status

	Factor
	Definition

	Employment
	

	Yes
	Veteran indicated full time or part time employment

	No
	Veteran indicated unemployment and/or at least one of the following: receiving VA disability, receiving a non-service connected pension, receiving another subsidy, being a homemaker, retired, student, or having other employment. 

	Missing 
	Veteran indicated unemployment and full time/part time employment or left employment indications empty.

	Health insurance
	

	Yes
	Veteran indicated receiving health care coverage from any of the following: employer, private, other, Medicare, Medicaid, or receiving Alaska Native, Indian Health Service, or Tribal Health Services 

	No
	Veteran indicated receiving no health care coverage or receiving health care coverage from the military (TRICARE, VA or Military) and/or did not indicate coverage from any of the following: employer, private, other, Medicare, Medicaid, or receiving Alaska Native, Indian Health Service, or Tribal Health Services

	Missing 
	Veteran left health care coverage indications missing.

	VA eligibility
	

	Yes
	Veteran indicated receiving VA disability, non-service connected pension, or military health care coverage (TRICARE, VA or Military)

	No
	Veteran did not indicate receiving VA disability, non-service connected pension, or military health care coverage (TRICARE, VA or Military)

	Married or domestic partnership 
	

	Yes
	Veteran indicated being married or in a domestic partnership

	No
	Veteran indicated being never married, separated, divorced, widowed, or being in another relationship status


















	Supplemental Table 2

	Global Influencing Factors-Barriers to VA care

	Eligibility and Benefits

	1.     It is too difficult to find out about VA healthcare services

	2.     You aren’t familiar with how to apply for VA benefits

	3.     You don’t think you are eligible (or you are not eligible) for services through the VA

	Fitting in

	1.     You do not feel like a veteran or like you belong at the VA

	2.     You feel that VA is mainly for men

	3.     You feel that VA is mainly for older veterans                           

	4.     You feel that VA is mainly for lower income veterans/patients

	5.     You feel that VA is mainly for veterans who are very sick or who have serious mental health problems                                                                                    

	6.     You no longer want to be associated with the military

	Staff sensitivity and skills

	1.     The VA is not sensitive to your military experiences

	2.     The VA is not sensitive to women’s issues

	3.     The VA is not sensitive to race/ethnicity issues

	Quality of care perception

	1.     VA staff or facilities are not adequate for your needs                 

	2.     You had a bad experience with the VA in the past                     

	3.     The quality of care outside the VA is higher                               

	4.     Problems with safety at the VA  

	Availability of services

	1.     The VA does not provide the services that you need                 

	Logistics

	1.     You already have insurance that covers your healthcare outside the VA  

	2.     Your out-of-pocket costs for medical services outside the VA are lower  

	3.     The closest VA is too far away from your home  

	4.     The VA hours do not fit with your schedule  

	5.     It is difficult to get an appointment at the VA when needed  

	6.     Problems with transportation to the VA  

















	Supplemental Table 3 

	LGBTQ+ Specific Factors-Barriers to VA care

	Fitting in based on LGBTQ+ status

	1.     You feel that VA is mainly for heterosexual, non-transgender veterans 

	Staff sensitivity and skills to LGBTQ+ issues

	1.     The VA is not sensitive to LGBT issues

	Availability of LGBTQ+ specific services

	1.     You can’t get a LGBT-specific group                               

	2.     You can’t get a LGBT-specific service                             




























	Supplemental Table 4
	

	Global Need Factors
	 

	Factor
	Indicators summed

	Mental health disorders
	Positive screen for PTSD: used PCL-5, range 0-80, where ≥33 indicates probable PTSD diagnosis

	
	Past two-week depression: used PHQ-8, range 0-24, where≥10 indicates probable major depression

	
	Past-year problematic alcohol consumption: used AUDIT, range 0-40, where ≥16 indicates moderate to severe drinking

	
	Moderate to severe past-year drug use: used DAST-10, range 0-10, where ≥3 indicates moderate to severe drug-related problems

	Physical health comorbidities
	Lifetime heart attack

	
	High blood pressure

	
	High cholesterol

	
	Diabetes

	
	Asthma

	
	Chronic Obstructive Pulmonary Disease (COPD)

	
	Cancer







