Supplemental Table 2: Requestor Satisfaction for Urgent Consultations, 24/7 Congenital Syphilis Hotline Pilot Project (n=12), State of California, January – March 2024*  
	Satisfaction Measure 
	% Strongly Agree 
	% Agree

	The clinician I spoke to was knowledgeable about congenital syphilis and syphilis in pregnancy. 
	83%

	17%


	The follow-up email after the consult was valuable. 
	100%
	0%

	I was pleased with the quality of my consultation. 
	100%
	0%

	The information I received was up to date and useful in managing my case. 
	100%
	0%

	The response to my inquiry was timely. 
	92%
	8%

	I would use the 24/7 hotline if offered again. 
	92%
	8%



*Answer choices were strongly agree, agree, neither agree nor disagree, disagree, and strongly agree. No respondents chose the latter three answer choices for any question. The survey was sent to all 28 clinicians who requested an urgent consult, of whom n=12 responded (43% response rate). 

