Table S5. Satisfaction with the MI-SIGHT program

Question Overall (n=3413%) Free Clinic (n=1355%) FQHC (n=2058%) P-value**
How likely are you to recommend
Mean Mean Mean
this SIGHT eye screening program
# (%) (SD), # (%) (SD), # (%) (SD),
to a family member or friend?
Median Median Median
(n=3399)
Very Likely (1) 3168 (93.2) 1258 (93.1) 1910 (93.3)
Likely (2) 204 (6.0) 88 (6.5) 116 (5.7)
1.1 (0.3), 1.1 (0.3), 1.1 (0.3),
Neutral (3) 19 (0.6) 4 (0.3) 15 (0.7) 0.0613
1.0 1.0 1.0
Unlikely (4) 2(0.2) 0 (0.0) 2(0.1)
Very Unlikely (5) 6 (0.2) 2(0.2) 4 (0.2)
How convenient was this SIGHT eye
screening program? (n=3407)
Very Convenient (1) 3038 (89.2) 1174 (86.9) 1864 (90.7)
Convenient (2) 325 (9.5) 161 (11.9) 164 (8.0)
1.1 (0.4), 1.1 (0.4), 1.1 (0.4),
Neutral (3) 34 (1.0) 10 (0.7) 24 (1.2) 0.6534
1.0 1.0 1.0
Inconvenient (4) 9 (0.3) 6 (0.4) 3(0.2)
Very Inconvenient (5) 1 (0.03) 0 (0.0) 1(0.1)




How satisfied are you with your

SIGHT eye screening visit?

(n=3407)
Very Satisfied (1)
Satisfied (2)
Neutral (3)
Dissatisfied (4)

Very Dissatisfied (5)

3121 (91.6)
262 (7.7)
20 (0.6)

4(0.1)

0 (0.0)

1.1 (0.3),

1.0

1226 (90.6)
120 (8.9)
7 (0.5)
1(0.1)

0 (0.0)

1.1 (0.3),

1.0

1895 (92.3)
142 (6.9)
13 (0.6)

3(0.2)

0 (0.0)

1.1 (0.3),

1.0

0.5197

MI-SIGHT, Michigan Screening & Intervention for Glaucoma and Eye Health through Telemedicine; FQHC, Federally Qualified Health

Center; SD, Standard Deviation

*3413 of 3714 participants from the MI-SIGHT cohort completed at least 1 of the 3 satisfaction questions, but not necessarily all 3

satisfaction questions

**Chi-square test comparing the proportion of participants reporting the top two highest responses between sites



