';,.r‘ Handling a Temperature Excursion in Your
W=zl Vaccine Storage Unit

Any temperature reading outside ranges recommended in the manufacturers’ package inserts is
considered a temperature excursion. ldentify temperature excursions quickly and take immediate
action to correct them. This can prevent vaccine waste and the potential need to revaccinate patients.
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NOTIFY

Notify the primary or

backup vaccine coordinator,

or a supervisor.

Label exposed vaccines
“DO NOT USE-
TEMPERATURE
EXCURSION”

and move them to the
correct storage
conditions. Place them in
a separate container
apart from other
vaccines in the unit.
Do not discard these
vaccines.

AstraZeneca: 800-236-9933
Bavarian Nordic: 844-422-8274

CSL Sequris: 855-358-8966
Dynavax: 844-375-4728

Emergent Biosolutions: 888-483-9053

DOCUMENT

Use CDC'’s Vaccine Storage
Troubleshooting Record
to document details of the
temperature excursion:

« Date and time

- Storage unit
temperature (including
min/max temperatures
during the time of the
event, if available)

« Room temperature,
if available

= Name of the person
completing the report

* General description of
the event (i.e., what
happened)

- If using a digital data
logger (DDL),
determine the length of
time vaccine may have
been affected

= Inventory of affected
vaccines, including lot
numbers and whether
purchased with public
(e.g., VFC) or private
funds

* List of items in the unit
other than vaccines,
including water bottles

= Any problems with
the storage unit and/or
affected vaccines before
the event

* Otherrelevant
information

If the temperature alarm
goes off repeatedly, do not
disconnect the alarm until
you have determined and

addressed the cause.

Check the basics, including:

Power supply
Unit door(s)
Thermostat settings

If the excursion was the
result of a temperature
fluctuation, refer to
Section 3 in CDC’s
Vaccine Storage and
Handling Toolkit for
detailed guidance on
adjusting storage unit
temperature to the
appropriate range.

If you believe the
storage unit has failed,
implement your
emergency vaccine
storage and handling
SOPs. Never allow
vaccines to remain in
a nonfunctioning unit
following a temperature
excursion.

Contact your immunization
program or vaccine
manufacturer(s) for
guidance per your
standard operating
procedures (SOPs).

+ Provide documentation
and DDL data to the
immunization program
or manufacturer so they
can give you the most
accurate guidance.

= Complete
documentation of the
event, including actions
taken and what
happened to the
affected vaccines.

GSK: 877-356-8368
Stability calculator

MANUFACTURER CONTACT INFORMATION FOR EXCURSIONS

Merck: 800-672-6372
Stability calculator

Moderna: 866-663-3762
Stability calculator

Novavax: 844-668-2829

Pfizer: 800-438-1985
Stability calculator

Sanofi: 800-633-1610
Stability calculator

Valneva: 844-349-4276



https://www.cdc.gov/vaccines/hcp/storage-handling/resources.html
https://www.cdc.gov/vaccines/hcp/storage-handling/resources.html
https://www.cdc.gov/vaccines/hcp/downloads/storage-handling-toolkit.pdf
https://www.cdc.gov/vaccines/hcp/downloads/storage-handling-toolkit.pdf
https://gskusmedicalaffairs.com/stability-calculator.html
https://www.merckmedicalportal.com/s/temperature-stability-calculator
https://text.products.modernatx.com/~/us/temperature-excursion
https://www.pfizermedical.com/stability-calculator
https://www.sanofimedicalinformation.com/s/stability-calculator?language=en_US&CN=US



