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Technical Appendix

The following pages contaignglish and Chinedanguagerersions othe questionnaire used fadhetelephonesurvey
conductedn 5 cities inChinato determinénhuman exposure to poultry, risk perception, and psychological responses to influenza
A(H7N9) outbreaks, preventive behaviors, and attitudes toward control measures, including closure of live poultry mekesasts. A
500 adultresidensage ©18y) who had been |iving in the city for at
conducted using a Computassisted Telephone Interviewing system, which enabled random generation of mobile telephone
numbers and systematic datalection across each city. After explaining the study and obtaining verbal consent from respondents,

they were recruited as study subjects and asked to complete the survey. If the respondents were busy at the timecaltelephone

would be made later veim the respondents were available to finish the questionnaire. Unanswered numbers were given 4 more follow

up calls, made at different hours and days of the wafkre being classified as invalid.
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H7N9 Avian Flu Survey in China

Version 1.0

Greetings: Hello, This is a national Tele-survey, conducted by Chinese Center for Disease
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Control and Prevention. We are collecting H7N9 Avian Flu-related information, which will be

very important for the H7N9 control in China. It will take you around 10 minutes. Thank you

for your cooperation, which will be highly appreciated.

SG1. Where do you live?_*(Don’t ask, could be recorded automatically)
@  Beijing @ Shanghai
@ Shenyang @ Wuhan
@  Guangzhou ® Chengdu
@  Da'wa County, Panjin City @ Nanzhang County, Xiangyang City
@ Pengxi County, Suining City © Zijin County, Heyuan City
SG2. How many years do you live here: (excluded, if reside less than | year.)
SG3. Gender *(Don’t ask if obvious, must record)
@  Female @ Male
SG4. Whatis yourage?
a)  *(required) __ yearsold
by @© 1824 @ 2534
@ 3544 @ 45-54
® 55-64 65 orabove
@ Refused
SG5. Whatis youroccupation? *(required)
@  Retired @ No job, unemployed, seeking job
@ Fulltime students @ Home makers
®  Professionals ® Service workers and shop sales workers
@ Health care worker ® Skilled agricultural and fishery workers;
and occupations not classified
®  Farmer @ Businessman selling live poultry or meat
aD  Others
Part 1  Self-Rated Health
PHI.  How do you perceive your health in the past 1 week?
@ Excellent Q@ Very good
&} Good @ Fair
® Poor
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SM1. Have you hadany ofthe following signs or symptoms in the past2 weeks ?
Yes No Don’t know
a. Fever =37.8C(100°F) for 1 day or more © @ @
b. Cough [0} @ @
SM2.  If you had fever in the last 2 weeks (SMla=yes), when did the fever start?
@ (dd-mm-yy) @ Don’t know
AXI. A number of statements which people have used to describe themselves are given below; please tell
how you feel to the statements right now:
Not at all Sometimes Moderately So Very Much So
a. 1 feel rested @ @ 6] @
b. I feel content @ @ €] @
c. 1 feel comfortable 0] @ @ @
d. I am relaxed @ @ @ @
e. 1 feel pleasant 0] @] @ @
f. I feel anxious @ @ @ @
g. 1 feel nervous 0] @ @ @
h. 1 am jittery 0] €] ©)] @
i. I feel “high strung” 0] @ @ @
- I feel over-excited and @ @ @ @
“rattled”
BF4b.  Please rate the current level of your worry towards H7N9 avian flu, | being very mild to 10 being very

severe (1 = Very Mild, 10 = Very Severe) :

Part 2 Exposure to live poultry markets (Only for the urban cities; go to EM7 directly

EMI.

for Beijing respondents)

How often did you goto live poultry markets in last year?
(Live poultry markets mean the markets where public could buy the live chicken, ducks
and pigeons, etc)

@D 1-2/year
(@) 3-5/year
(3) 6-11/year
(@) 1-3/month
(5 1-2week
(6) 3-5/week

(@) Almost every day

SG4.

SGS.

TR
a)  x(B¥O) %
b) @© 18-24 @ 25-34
@ 35-44 @ 45-54
® 55-64 ® 65081
QL %
fEIlk *(6 1)
©  BEK @  WHIMFE. FKlk, RIMER
@ AEEHELE ® KEXHA
® kAt © MR E LA G
@ EHAR ® kAT (A &R
@ KR (U A CECN e YN eSS RPN
an M

B ARV

PHI.

SM2.

AXI.

e a0 TP

5o

L2 1 R R O S Rl i fr

EIoET @  IREF
i @
b=
2, R HILEL TR ?
1 bigs] BT
FREE | REREL L, IR 37.8°C BL R EikE © @ @
1% ® @ (©)]

HE2M, WAREERERE (R SMla % A7), TBA, B2 MIRRIT 4 s bef)?
H Bl @  AiElT

R 10 R E R 7 T S A B R B AR AR H AR I B R

SEARH ik AR e
ek @ @ ©)] (O]
PR O] &) @
FRIEF ATk @ @ @ @
AT O] @ ) @
FREFIHR O] @ ©)] @
RIEFIHEIE @ @ @ @
REFIERAZ O] @ @ @
I @ @ @ @
F s B+ oy U R 2 @ @ @ @

Page3 of 10



Almost not _(go to part_3)

EM 1a. The latest time you went to a wet market was (mm-dd), or daysago.

EM1b. How far is the wet market away from your residence? kilometers
EM ¢, Did youalways used to go to the nearest wet market?
@ Yes

(2) No, If no, how far is the wet market you went? kilometers.

EMZ. How many poultry did you buy in LPMs averagely in the whole year?
(1) 1-2/year

(2) 3-5/year

(@) 6-11/year

(@) 1-3/month

(5) 1-2/week

(&) 3-5/week

(@) Almost every day

Almost not _(go to part 3)

EM3. Are you accustomed to pick up the poultry for examination before deciding to buy it?
@ Yes
2 No

@ Sometime “yes”, sometime “no”

EM4. Where was the live poultry slaughtered when you bought it?
Always in wet market

Usually in wet market

Usually in my household

Always in my houschold

ORCEORONC)

Other places,

EM3. Whether yourhabit of buying the live poultry was changed since the first human H7N9 case was released
in Mar 2013?

@ Yes, notbuying since then

@ No, still buying and eating live poultry

@ Still buying but less than before

EM6. How do you think about the closure of wet market in order to control the H7TN9 epidemic?
(1) Strongly agree

2 Agree

(3) Not Agree
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(%) Strongly disagree
(5) Don’t know

EM?7. Has the closure of LPMs caused you any inconvenience in your life?_(Only ask the respondents from
Beijing/Shanghai that has closed the markets

@  Great inconvenience @ Some inconvenience
@ Inconvenience a bit @ No inconvenience

®  No inconvenience at all

Raising the backyard poultry at home (Only for the 4 rural cites)

EM8. Do youraise backyard poultry in the past year?
@ Yes
@ No (go to Part 3 )

EMS8.1. What type of backyard poultry do you raise at home? (Multiple choice questions)

@ Chicken

@ Ducks

@ Geese

@ Others__ .

EMS8.2 How many backyard poultry do you have? (Including chicken, ducks, geese and others in

total)?

Part 3  Health Services Utilization

HS1  Have you used any of the following health services in the past 2 weeks ?

Yes No
a. Hospital (including 24-hour clinics/A&E services) | times J
b.  Self- treatment (Drug/acupuncture) O times O

Part 4  Contacts with Flu Cases
The following questions refer to the past 2 weeks:
CTI1. Has anyonein yourhousehold had any flu symptoms in the past 2 weeks (e.g. fever, runny nose, cough,
sore throat)?
@ Yes, me (may include others)(please specify the ages of the members (oldest first):

@ Yes, others but not me (please specify the ages of the members (oldest first): )

@ No (go to Part 5 perception on HTN9 avian flu)

CT2.  Ifyes,as aresult of this did you personally take any preventive measures?
Yes No Don’t know

a. Wash hands more frequently @ @ Q@
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b. Wear face mask © @ &}

c. Isolation O] @ @
CT3.  Asaresult of this did the sick family member take any preventive measures?
Yes No Don’t know
a. Wash hands more frequently © @ @
b. Wear face mask O] @ @
c. Isolation O] @ Q@
CT4. How many days, after the onset of the first flu symptom, did the sick family member (include you if you
are sick) seek medical advice?
Sick family members (oldest first) Self 1 2 3 4 Additional
Days
Did not seek medical advice
Don’t know
Part 5  Perception on H7N9 Flu
BF1. How likely do youthink it is that you will contract HTN9 avian flu over the next 1 month?
O] Never @ Very unlikely
Q@ Unlikely @ Evens
® Likely © Very likely
@ Certain
BF2a. Whatdo youthink are yourchances of getting H7N9 avian flu over the next 1 month compared to other
people outside your family of'a similar age?
0} Not at all @ Much less
@ Less @ Evens
@ More ® Much more
@ Certain
BF3. Do you think H7N9 avian flu is spread by:
Yes No Don’t Know
a.  Droplets O] @ @
b. Air O] @ Q
¢, Direct hand contact (e.g.via handshake) @ @ @
d. Indirect hand contact (e.g. via doorhandle) 0] @ @
e. Oral-faccal O] @ @
i Cold weather 0] @ @
k. The air over long distances O] @ @
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BF3d.

BF3c.

BF6.

Q

(e.g. from one building to another one)

Body contact with patients o @ @ BF2a.
m. Touching objects that have been O] @ @ O]
contaminated by the virus @
n. Close contact with chickens in a wet market O] @ @ ®
@
If you were to develop flu-like symptoms tomorrow, would you be
Not at all worried @ Much less worried thannormal BE3.
Worried less than normal @ Aboutsame
Worried more than normal ® Worried much more than normal
Extremely worried
In the pastone week, have you ever worried about catching H7TN9 avian flu?
No, never think about it @ Think about it butit doesn’t worry me
Worries me a bit @ Worries me a lot
Worry about it all the time
How does H7N9 avian flu compare with seasonalflu in terms of seriousness?
Much higher @ A little higher
Same @ Alittle lower BF4.
Much lower @
@
How does H7NG avian flu compare with H5N1 avian flu in terms of seriousness? ®
Much higher @ A little higher @
Same @ Alittle lower
Much lower BFda.
0]
Q@
How does H7N9 avian flu compare with SARS in terms of seriousness? ®
Much higher @ A little higher
Same @ Alittle lower BFSa
Much lower o)
@
If you were to develop flu-like symptoms tomorrow, where would you seek medical consultation? (can ®
choose 1 item or more)
@ Public clinics/A&E department consulting Western medical doctors BFSh.
@ Public clinics/A&E department consulting Traditional Chinese medicine @
@ Self-treatment @
®

@ Telephone to a medical professional, suchas 12320 hot-line
® Internet

@ Others (please specify):
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BF7.  How would you evaluate the current performance of the national government in controlling H7TN9 avian
flu?
Effectiveness of prevention measures: (O=extremely poor, S=moderate, 10=excellent)
BF7a.  How would you evaluate the current performance of the provincial/city govemment in controlling H7N9
avian flu?
Effectiveness of prevention measures: (O=extremely poor, 5=moderate, 10=excellent)
Part 6 Preventive Measures
PMI1.  Did you receive flu vaccine in the past3 years?
@ Yes @No @ Don’t know
The following questions refer to the past3 days:
PM2.  Did youcover your mouth when you sneeze or cough?
@ Always @  Usually
@  Sometimes @  Never

®  Don’t know

PM3.  Did youwash your hands after sneezing, coughing or touching nose?
@ Always @ Usually
@  Sometimes @ Never

®  Don’t know

PM3a. Did youwash vour hands after returning home ?
@ Always @ Usually
@ Sometimes @  Never

®  Don’t know

PM4.  Did youuseliquid soap when washing your hands ?

@ Always @ Usually
@  Sometimes @ Never
®  Don’t know

PM5.  Did youwear face mask?
@ Always @ Usually
@  Sometimes @ Never (go to PM6)

®  Don’tknow (go to PM6)

PM35d. The reason(s) of your wearing mask: *(can choose 1 item or more)
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@ Protect myself @ Protect others

Feel secure @ Other people are wearing masks
Others

PM6.  Did youuseserving utensils when dining with others?

Always @ Usually
Sometimes @ Never

Don’t know

PM7. Inthe past7 days did you : (please answer directly with “yes” or “no™), Note: If answered “yes”,

interviewer should immediately inquiry whether it is because of HIN9 flu.

Yes, due to Yes, but not due No Don’t

H7N9 flu to HIN9 flu know
a. avoid eating out? @ @ @ @
b. avoid using public transport? @ @ @ @
c. avoid going to crowded places? @ @ ®@ O]
d. keep good indoor ventilation? @ @ () @
e. rescheduletravel plan? @ @ @ @
f.  clean or disinfect house more often? @ @ ® O]

PMS. If free HTNO flu vaccine is available in the coming month, would you consider receiving it?

DYes @No @ Not sure @ Don’t know

Part7 Demographics

SG6. Whatis yourmarital status?
@ Single @  Married
®  Divorced /separated @ Widowed

®  Refuse to answer
SG7. How many people live in yourhousehold, including yourself and domestic helper(s)?
SG8. Whatis youreducation level?

@  primary schooland illiteracy @ Middle school
®  High school @ College and above

S(9. Do you or your family members have the hobbies to raise chicken, duck or homing pigeon in yourhome?

@Yes @No
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