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FOREWORD

On behalf of the National Coordinating Commiftee on Worksile Health Promotion
{(NCCWHP) | am pleased to share with you the results of the 1982 National Survey of
Worksite Health Promotion Activities. This survey was conducted to measure the
growth of worksite health promotion activities since the first national survey in 1985. A
major focus of the survey was to assess progress toward achievement of the worksite
objectives in Healthy People 2000: National Health Promotion and Disease Prevention
Objectives, the Nation's prevention agenda.

The survey results refiect an overall commitment of employers to employee health,
Specifically, they demonstrate an increase in worksite health promotion activities since
1985, as well as substantial progress toward achievement of many worksite-related
health objectives. Though significant progress has been made, there is still much to be
done. For example, the NCCWHP--convened to address policy, research, and program
issues influencing employer involvement in worksite health promotion activities--has
identified the need to formulate strategies for addressing issues specitic to small
worksites, particularly those with fewer than 50 employees. Likewise, there is still a
need for improved information about employee participation and measured
improvements in employee health.

The work that lies ahead will be the shared responsibility of all of us--management,
unions, employee groups, employees, health promotion protessionals, and government.
! challenge each of you to help expand the opportunities for good health by continuing
to work towards universal worksite health promotion, and | congratulate each of you for
the progress that has already been made.

J. Michael McGinnis, M.D.
Deputy Assistant Secretary for Health
Director, Office of Disease Prevention and Health Promotion



ACKNOWLEDGMENTS

The Final Report of the 1992 National Survey of Worksite Health Promation Activities
represents a coliaborative effort on the part of many dedicated individuals from beth the public
and private sectors. Representatives from the originating agency, contract staff, and the
project's Advisory Board are acknowledged below for their contributions to the successhul
cormpletion of this project.

Lisa Kanner of the Office of Disease Prevention and Health Promation, U.S. Public Health
Service, Department of Health and Human Services, served as project officer for the study.
Christina Wypiiewski and James Harrell, also of the Office of Disease Prevention and Health
Promotion, were key in providing technical and editoriaf assistance 1o the project.

The Office of Disease Prevention and Health Promotion contracted with Prospect Associates
to design the survey as well as 1o analyze and report survey results. Marcia Caryn, Ph.D., and
Janet Greenblatt served as project managers. Other members of the Prospect Associates
team included Laura Biesiadecki, Mark Sussman, and Erin Blondell. Response Analysis
Corporation (RAC) served as a subcontracior on the project. Mary Kilkenny served as
subcontract manager, and Lynne Firester served as sampling stafistician. Other members of
the RAC team included Linda Russell and Robert Bentord. RAC worked with Prospect
Associates on the design of the survey and administered the Computer-Assisted Telephone
Interviewing (CATI) system.

Members of the 1992 National Survey of Worksile Health Promotion Activities Advisory Board
were instrumental in providing guidance in guestionnaire design, reviewing survey results,
interpreting findings, and critiquing the Final Report, Surmmary Report, and Technical
Appendix. Their thoughtful comments, useful suggestions, and expertise in worksite health
promotion contributed greatly to the quality of the survey methodology and the presentation of
research findings. A list of the names and affiliations of the Advisory Board members is
provided on the following page.

Members of the Federal interagency Commitiee on Worksite Heatth Promotion and staff from
the National Center for Health Statistics and the Office of Health Planning and Evaiuation
within the Office of the Assistant Secretary for Health, U.5. Public Health Service, provided
ongoing review and guidance. Their assistance is greatly appreciated.

Prepared by Prospect Associates and
Response Analysis Corporation
with support provided by
U.S. Public Health Service
Contract 282-90-0044

1992



1992 NATIONAL SURVEY OF WORKSITE HEALTH
PROMOTION ACTIVITIES ADVISORY BOARD

Lois Biener, Ph.D.
Genter for Survey Research
Univergity of Massachusetis at Boston

Robert Bertera, Dr. P.H.
Dupont Company

E. Carroll Curtis, M.D., M.P.H.
Waestinghousa Eleciric Corporation

Jonathan Fielding, M.D., M.P.H.
Johnson & Johnson Health Managemsnt, inc.

Thomas J. Golaszewski, Ed.D.
DINE Systems, inc.

John Pinney
Corporate Health Polices Group

Greg Christienson, Ph.0.
Centers for Dissass Control

Alexander Cohen, Ph.D.
National institris for Oocupational Safety and Health

Richard Devens, Jr.
U.S. Bureau of Labor Siatistics

Jerianne Heimendinger, Sc.D., M.P.H., R.D.
Nationa! Cancer Ingtituse

Joseph J. Hurrell, Jr., Ph.D.
National institute for Occupational Satety and Mealth

Copies of the Fina! Report, Technical Appendix, and data diskette may be obtained from the
National Technical Information Service (NTIS}. For information, call the NTIS sales office (703)
487-4550 and request PB93-500023 (Final Report, Technical Appendix, Disketie) or
PB93-100204 (Final Report and Technical Appendix only). Additional copies of the Summary
Report may be obtained from the L1.5. Govemment Printing Office.

v Y
LR






CONTENTS

Executive Summary . ............. et e e vii
Introduchon . . ... i ittt i i i it e e i e e s e 1
MethodolOBY . . o v v i vt ittt i e e e e et 5
Results
General Worksite Demographics . . . .. .. .. ... i i, 17
General Results .. ....... .00ttt enerenanns 29
General Preventive Services '
Selected Preventive Services . . . ... ... .. ... ... .. ... 43
High Blood Pressure/Cholesterol . ... ................. 47
Cancer Screening and Activities . . ... ................ 59
HIV Infection and Sexually Transmitted Diseases . . . ... ... .. 65
Health Promotion
Smoking Control . . .. ... ...ttt ittt 71
Exercise and Fitness Activities ... .... .. 00 rnan 77
Nutrition Education/Weight Management . ............... 83
Prenatal Education . . . ... . ... ..ttt it i i et ot i e en 93
Medical Self-Care . ... ... ...t ennns 97
Mental Health and Stress Management . .. .............. 101
Alcoholand Other Drugs . . . . .. ... ... . it 109
Health Protection
General Workplace Safetyand Health ... ............... 119
Back Care . .. ..ot e e e e e, 125
Off-the-Job Accidents . . ....... e e me e a e, 129
Program Administration and Support and Activities
Actvity Coordination . . ......... ... 0. enan.. 135
Department Responsible for Administration . ............. 135
Payment for Activities ... ......... .. 0 135
Location of Activities . ..... he ettt et 136
ExistenceofaBudget . . ......... ... .., 136
Types of Offsite Organizations Providing Services . ......... 136
InCentives . ...ttt it it s e et e e e 149
Benefits and Evaluation
Year Health Promotion Activities Instituted . . ............ 161
Goalsand Objectives . .. .. ... vt tenanrsns 161
Records of Participation . .. ... ... cuiiieeaerneannns 161
Evaluation Activitiesand Results . .. .......... et naae 162
Evaluation Results . . . ... ... ..ttt enrsns 162
Cost-Containment Strategies . . .. .......... ... 1682
Preceding page blank



Benefits of Health Promotion Activities . ... .............
Reasons for Initiating Health Promotion Activities ..........
Reasons for Not Offering Health Promotion Activities . . ... ...
References
Appendices

Appendix A: Questionnaire
Appendix B: Interview Training Manual
Appendix C: Glossary

wi



EXECUTIVE SUMMARY







EXECUTIVE SUMMARY

Interest in worksite health promotion and disease prevention has grown in the past decade,
fueled in part by the increased science base supporting the role of prevention in reducing
premature death and disability. Of interesi to employers is the potential for worksite health
promotion and disease prevention efforts to help contain health care costs while improving
productivity and morale and reducing absentesism and employee tumover. Since the early
1980s, the Federal Government has increased the level of resources devoted to worksite
health promotion initiatives in both the public and privaie sectors. The U.S. Public Health
Service, for example, has played a principal role in stimulating and coordinating projects and
programs to develop modal worksite interventions, develop policies, and document examples
of successful worksile programs.

In 1985, the Office of Disease Pravention and Health Prometion, Public Health Service, funded
a national survey to determine the degree of health promotion activities in the private secior.
The study showed that the worksite was being used as a site for health promotion and
provided bassline and tracking data 1o monitor national heatlth objectives.

The subsequent 1892 National Survey of Worksite Health Promotion Activities, described in
this report, examined worksHe health prometion and disease prevention activities in 1,507
private worksites in the United States. Specifically, the survey assessed the policies, practices,
services and facilities, information, and activities sponsored by employers to improve the
health of their employees, dependents, and retirees.

A major focus of the survey effort was to assess the growth of worksite health promotion since
the first national survey in 1985 and to document progress toward achievemnent of the worksite
objectives in Healthy People 2000: National Health Promotion and Disease Prevention
Objectives. The 1992 survey assessed health promotion activities sponsored by worksites with
50 or more employees and across a range of industries, including manufacturing,
wholasale/retail, services, finance/insurance/freal estate, transportation/communications/utiities, and
agriculiure/mining/consiruction. Worksites surveyed represent a geographically dispersed,
statistically valid, random sample within the United States.

Respondenis were queried about their worksite's health promotion efforts in four main
approaches: worksile policies, health-related screenings (inciuding referral and followup),
information or activiies (inciuding individual counseling, group classes, workshops, lectures,
special avents, and resource materials such as pubiications and videos), and facilities and
services (including filness facilities and vending machines). Where applicable, detailed
questions on activilies unique to a specific subject area were asked, such as fitness testing or
special telephone hotlines to answer medical questions.

The survey also assessed various aspects of health promotion program administration
inciuding program coordination, budget, incentives, and payment. in an attempt to guantify
both formal and informal evaluation efforts, the 1992 survey also included questions about the
benefits of health promotion activities as well as whether and how these benefits are
documented. A total of 18 health promotion and disease prevention subject areas were
covared in the 1992 survey, compared with 9 in 1985.

Overall, the 1992 survey results reveal an increase in worksite health promoftion aclivitias
since 1985 and substantial progress toward achievement of many worksite-related heailth
objectives for the year 2000. Excluding worksites whosa only health promotion activity was a
formal smoking policy and using comparable categories of activilies surveyed in 1985, the
1992 survey found that 81 percent of worksites offer at least one health promotion activity -
compared with 66 percent in 1985. Of particular nofe was the increase in worksite nutrition,
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weight control, physical fitness, high blood pressure, and stress management activities from
1985 10 1992. Physical activity and filness activities showed the most impressive gains,
exceeding the goals for worksite fitness activities in every worksiie size category.

Fewer worksites offer information and activities on off-the-job accidents than in 1985; back
care activities remained about the same. Although the percentage of companies offering
smoking cessation activities aiso remained about the same, there has been a substantial
increase since 1985 in the number of worksites with formal policies that prohibit or sevarely
restrict smoking at the workplace.

Worksite efforts to provide information and activities for employees on the topics of aicohol and
other drugs, AIDS and sexually transmitted disease, mental health concemns (such as
depression), cholesteral, cancer, medical self-care, prenatal care, and job hazard and injury
prevention were included in the 1992 survey. Prevalence rates for offering workers information
or activilies to address these categories were ali under 40 percent with one exception: 64
percent of worksites offered information or activities on job hazards and injury prevention.

The survey offered insight inlo several practices used by employers to encourage employee
participation in worksite health prometion activities. Seventy-two percent of worksites allow
employees to use official company time to participate in health promotion activities; 45 percent
allow the use of flex-time. Several types of financial incentives are used by employers to
encourage healthy practices, including fiexible spending accounts (31 percent), risk-rated
health insurance premiums based on smoking status {12 percent), seatbelt use (5 percent),
and participation in weight loss classes (4 percent), Eight percent of worksites provide annual
fixed reimbursement for expenses incurred by empioyees for certain types of health promotion
activities, and several offer subsidized discounts or reduced fees for participation in
community-based programs such as smoking cessalion (16 percent), exercise or recreation
clubs (13 percent), and weight loss classes (8 percent).

The survey results indicate thal worksite size is a strong indicator of the quantity and type of
health promotion activities offered. Worksites with 750 or more employees consistently offer a
greater proparion of worksite health prometion activities and information when compared with
smalier worksiles. Although not as strong an indicator as worksite size, industry classification
also is related to worksite health promotion. When compared with other industries, a greater
percentage of worksites in the services industry and transportation/communications/utilities
industry provide health promotion information and activities in high biood pressure control,
exercise and physical fitness, AIDS education, and stress managemant, Werksites that are
fully or partially self-insured are more likely to offer health promotion activities. Conversely,
geographic comparison revealed little or no variation among worksites in different areas of the
country.

Some interesting decreases in health promotion activity occurred since 1985. Although the
proportion of worksites offering information or activilies has increased since 1985, fewer
worksites are extending eligibility for health promotion services 1o retired employses and
smployees' dependents. In addition, while more worksites offer health screening activities than
in 1985, fewer are paying the antire cost of the screening activities. It should be noted that
neither the 1925 or 1992 surveys assessed health promotion and disease prevention activities
covered by employee benefits plans, where coverage for preventive services may be
increasing. This could account for the decrease in beth payment and provision of worksite
screenings reported in the 1992 survey. Finally, fewer worksites have written goals and
objectives for worksite health promotion in 1992 than in 1985.



Research Recommendatiens

The 1992 National Survey of Worksite Health Promotion Activities presents a descriptive
bivariate analysis of current employee worksite health promotion efforis. Program managers,
researchers, policymakers, and academicians are encouraged to use the data to conduct
further analyses io address the many research questions that remain. The following
cbservations are offered 10 help guide future research:

s A lack of consensus among worksite health promotion researchers regarding the

definitions of specific health promotion programs and activities presents a major barrier
to efiective daia collection and analysis. Process and subject definitions must be
universally recognized and undersiood by employers o enable respondents to
accuraisly answer questions.

The relationship between worksite health promotion and health protection must be
clearly defined to avoid misrepresenting mandatory occupational health and safety
activities as health promotion activities. The differences between a worker health and
safety program and an employee health promotion program need to be defined.

Survey pretest efforts revealed that most employers did not maintain records of
employee participation in health promotion activities. Hence, overall participation rates
tor various populations, including high-risk groups, could not be investigated.

The 1992 survey provides a comprehensive set of data that should be analyzed in depth. For
exampie, the data set could be used to investigate the following research and program areas:

The impact of worksite policies on program activities: Are worksites that prohibit or
severely restrict smoking more likely o offer smoking cessation aclivities or to reward
nonsmoking employees?

The relationship between employee assisiance programs (EAPs) and health promotion
activities: Are worksites with employee assistance programs providing a broader array
of health promotion activities than worksites without EAPs?

The relationship between worksite demographics and health promoticn: Are employee
age, unionization, or salary status related to heatth promotion activity?

The insurance status of a worksite and certain types of activities: Are fully self-insured
worksites more likely than worksites with other insurance arrangements to provide
information and activities on medical self-care, for example?

The relationship between health promotion policies/activities and outcomes: How
strong is the documentation that health promotion is having an impact on employee or
organizational health, and what is that impact?

Ahhough not directly applicable to this survey, further study of Govemment regulations and
initiatives, consumer movements in the creation of naticnal prevention initiatives, and their
relationship to worksite programs is warranted. The 1992 National Survey of Worksite Health
Promotion Activities can be uskd to analyze trends in the private and public seciors and serve
fo generate increased interest and support for worksite-based prevention efforts in the future.
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INTRODUCTION

Interest in worksite health promotion and disease prevention has grown in the past decade,
fueled in part by the increased science base supporting the role of prevention in reducing
premature death and disability. Employers are interested in the potential for worksite health
promotion and disease prevention efforts to help contain health care costs and improving
productivity and morale and reducing absenteeism and employee turnover.

Since the early 1980’s, the Federal Government has increased the level of resources devoted
1o worksite health promotion initiatives in both the public and private sectors. The Office of
Disease Prevention and Health Promotion (ODPHP) of the U.S. Public Health Service
(PHS), Department of Health and Human Services (DHHS), has played a principal role in
stimulating and coordinating efforts in both the public and private sectors to reduce the risk
of disease and early death and to promote good health. The ODPHP has undertaken this
mandate by developing prevention policy, coordinating and facilitating prevention activities
of the agencies of the PHS, and helping to stimulate and foster the involvement of Federal
and non-Federal groups.

In 1979, the Public Health Service released Healthy People: The Surgeon General's Report
on Health Promotion and Disease Prevention. This report reviewed the status of public
health in the United States, identified 15 priority areas for the next decade, and established
broad national health goals. The goals called for an increase in the health and a decrease in
the morbidity of Americans within specified age groups, including infants, children,
adolescents, adults, and older Americans. Following the Surgeon General’s report, in 1930,
the ODPHP published Promoting Health/Preveniing Disease: Objectives for the Nation.
This report defined quantifiable health-related objectives for the Nation to achieve by 1990,
based on the 15 priority areas identified in the Surgeon General's report. The 1990
objectives inciuded, but were not limited to, high blood pressure control, occupational safety
and health, sexually transmitted diseases, physical fitness and exercise, control of stress and
violent behavior, and smoking and health. The 1990 objectives received broad-based
interest and support throughout the 1980’s, which contributed to the publication in 1990 of
the comprehensive document Healthy People 2000: National Health Promotion and Disease
Prevention Objectives.! Healthy People 2000 reflects a major undertaking coordinated by the
U.S. Public Health Service to define goals and objectives for improving the heaith of
Americans by the end of the century, the year 2000. It contains 300 objectives for
Americans within specified age groups and includes specific targets for racial and ethnic
minorities, people with low income, and people with disabilities.

In 1985, ODPHP funded a national survey to assess the level of health promotion activities
in private worksites with 50 or more employees. This groundbreaking study provided
quantitative evidence that the worksite was becoming a major channel for health promotion.
Results of the 1985 Narional Survey of Worksite Health Promotion Activities’ showed that
there was potential to improve the Nation's health by increasing the number and variety of

1



worksite health promotion activities.® In addition, survey data were useful to ODPHP in
tracking progress toward achieving the 1990 national health objectives. For example, survey
results indicated that, as of 1985, the number of worksites with health promotion activities,
including stress management and physical fitness, exceeded the 1990 objectives; however,
specific objectives related to smoking, weight control, and nutrition education appeared to
fall short of the established goals.

While the growth of corporate health enhancement programs since 1985 was a subject of
much interest, the 1985 National Survey of Worksite Health Promotion Activities remained
the only comprehensive, nationally representative survey of corporate involvement in
employee health promotion and disease prevention. Therefore, in 1990, ODPHP
commissioned a second national survey to quantify and characterize evolving trends in the
nature and extent of worksite health promotion programs and, in some cases, to establish
baselines for the year 2000 objectives. The survey was designed to collect data on a
nationally representative unbiased sample of worksites. Specifically, the survey assessed the
policies, practices, services and facilities, and information and activities sponsored by
employers to improve the health of their employees, dependents, and retirees. The private
sector historically has taken the lead in providing innovative and effective heaith promotion
activities to employees. Therefore, the survey collected information to develop an
understanding of new private sector policies and activities and the perceived benefits of these
activities to organizations. To ensure consistency in comparing 1992 data with 1985 data,
the survey targeted only private sector worksites. The new information will help the Federal
Government develop worksite initiatives that are responsive to actual program needs and
interests of employers and also will increase attention to worksite health promotion activities
for Federal and other public sector employees.

The major objectives of the 1992 survey were to determine:

] The nature and extent of worksite health promotion activities in small,
medium, and large worksites and different types of industries.

L The level of change in the nature and extent of worksite health promotion
activities since 1985.

L The level of progress toward meeting the Healthy People 2000: National
Health Promotion and Disease Prevention Objectives.

L The administrative activities and policies used to support worksite health
promotion activities,

. The employers® perceived and documented benefits derived from their efforts
to promote health and prevent disease among their employees.



This report documents the results of the 1992 National Survey of Worksite Health Promotion
Activities. Results are presented in a manner designed to be useful to worksite program
managers, policymakers, and academicians interested in understanding the status of current
worksite health promotion activities in relation to previous survey resuits and the year 2000
objectives. Percentages contained in the body of this report are reported as whole numbers
while percentages in the tables are reported to one decimal place. For consistency, any
number with five (5} in the tenths place was rounded to the nearest even whole number.

Copies of the Final Report, Technical Appendix, and a data diskette may be obtained
from the National Technical Information Service (NTIS). For information, call the
NTIS sales office (703) 487-4650 and request PB93-500023 (Final Report, Technical
Appendix, and Diskette) or PB 93-100204 (Final Report and Technical Appendix only).
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METHODOLOGY

The 1992 National Survey of Worksite Health Promotion Activities was based on a stratified
random sample of private worksites with 50 or more employees. To represent such
worksites, the sample was stratified along two parameters: size of worksite and type of

industry.

Two survey research companies, Prospect Associates and Response Analysis Corporation
(RAC), were responsible for the sample design and worked closely with the ODPHP and the
PHS and its advisory board of national experts in the development of the survey instrument.
Prospect and RAC also assisted in obtaining Office of Management and Budget (OMB)
clearance for the survey and were responsible for collecting, preparing, and analyzing data.
Interviews were conducted using RAC’s Computer-Assisted Telephone Interviewing (CATI)
system.

The discussion which follows summarizes the methods and procedures used for the sample
design and data collection activities associated with the study. A detailed discussion of
survey methodology can be found in the Technical Appendix.

RESPONDENT UNIVERSE AND TARGET POPULATION

The target population for this survey was the universe of private worksites located in the
continental United States having 50 or more employees.

For the survey, a "worksite™ was defined as the organizational entity comprised of employees
working at a particular geographic location. Worksites were chosen as the unit of analysis
for the study because a single corporation or company may have multiple worksites that offer
different health promotion activities.

Because a corporation or company may have multiple worksites, the present study was
designed to allow for the possibility that more than one worksite from the same parent
company could be included in the sample.

The definition of "private” (or nongovernmental) worksites was based on Standard Industrial
Classification (SIC) codes. Excluded from this definition were those worksites identified as
public elementary and secondary schools; general public libraries; the U.S. Postal Service;
Federa! Reserve Banks; Federal and state saving institutions or credit unions; and other
Federal, state, and local governments. '



SAMPLE SELECTION & DESIGN

Sampling Frame

Dun and Bradstreet’s (D&B’s) list of businesses in the continental United States constituted
the study’s sampling frame. The D&B database covers every commercial/industrial segment
in the United States and has particularly complete coverage of worksites with 50 or more
employees. In addition, D&B offers detailed information on worksites, including the type of

worksite (e.g., parent, single location, subsidiary), SIC code, names of key personnel,
telephone numbers, and addresses.

Two types of sampling strata were used for the 1992 survey: industry and worksite size
(based on number of employees and hereafter referred to as “size"). Worksites drawn for
the sample list were classified according to six broad industry categories and four size
categories. The six industry categories, as defined by the worksite’s primary SIC code, are
shown in Table 1. The four size categories are shown in Table 2.

No stratification by geographic region was implemented during the sampling process. This
course was taken because the 1985 survey revealed little or no variation by geographic region
in the percentage of worksites offering health promotion activities. In place of regional
stratification, random sampling techniques provided a geographically representative sample.

Crossing the industry and the size categories resulted in a total of 24 (i.e., 6 x 4) sampling
cells (or subcategories). The sample was drawn by randomly selecting from the D&B
database a list of worksites that met the criteria for membership for each of the 24 sampling
cells, with each cell’'s member having an equal probability of selection.

Strata Definition

After initial contact had been made with the worksites in the sample, some respondents
provided industry and/or size dmriptions that differed from information specified in the
D&B database. For reasons detailed in the Technical Appendix, analysis of the 1992 survey
relied on worksite size as reported by respondents while identification of fype of industry was
based on D&B classifications.



TABLE 1

SIC CODES

Manufacturing 2000 through 3900

Wholesale/Retail 5000 through 5%00
Services 7000 through 8900
(except 821103, 823103}
Transportation/Communications/ 4000 through 4%00
Utilities (Trans/Pub Utilities) (except 4300-4399) H
Finance/Insurance /Real Estate 6000 through 6700
(Financial) {except 6011, 6019, 6035, 6061,
6062, 6111)
Agriculture/Mining/Construction 0100 through 1700
lrSAngining/Const)
TABLE 2
e ____________ AR
SIZE | NUMBER OF
CATEGORIES EMPLOYEES
b ———————————— —  — ————
Small 50-99
Medium 100-249
Large 250-499
Extra-Large 500 or more

For size categories, two definitions of "extra large” were used. One definition labeled
worksites with 500 or more employees as "extra large” and was used oply for purposes of
sampling and weighting. A second definition of 750 or more employees was used for
analysis and reporting of survey results. This latter definition corresponds to that used in the
1985 survey and its use in the body of this report allows for comparisons over time. The
difference between these definitions is purely cosmetic in nature, and their dual use does not
alter the survey’s results or findings.



Sampling Plan

The sampling plan was constructed to collect 1,504 completed interviews. The plan included
oversampling worksites in the following size and industry categories: large, extra-large,
transportation/communications/utilities (transportation and public utilities),
finance/insurance/real estate (financial), and agriculture/mining/construction industries. The
need for oversampling, defined here as sampling worksites in numbers greater than that
demanded by their universe proportions, is detailed in the Technical Appendix.

A total of 1,507 interviews were completed based on this sampling plan. Tables 3a, 3b, and
3c outline each sampling cell’s proportion in the target population, as well as the actual
number and percentage of worksites included in the final sample. For analysis purposes,
data were reweighted so that each sampling cell represented its true proportion in the
population, Weighting and statistical analysis issues are discussed later in this section.

Response Rates

The overall response rate among eligible worksites sampled was 74 percent. Worksites were
only considered eligible if they had 50 or more employees and were in the private sector. A
detailed description of sample disposition can be found in the Technical Appendix.

WEIGHTING AND STATISTICAL ANALYSIS ISSUES

Weights

The achieved sample of 1,507 responding worksites was weighted to reflect their actual
distribution in the target population as measured by the D&B database for each of the 24
sampling cells. Specifically, the computed weights adjusted for disproportional sampling
resulting from oversampling (as described above) in three categories within the industry
strata (transportation and public utilities, financial, and agriculture/mining/construction
industries) and the two largest size categories within the worksite size strata.

Weighting was conducted at the level of the 24 sampling cells so as to achieve two goals:
(1) to minimize differences between weighted and population distributions within the industry
and worksite size strata, and (2) to minimize adjustments due 10 weighting of the sampling
cells’ frequencies.

Statistical Analysi
The weighting techniques used for this survey artificially inflated the respondent count to

9,172 from the 1,507 worksites that were actually sampled. See Technical Appendix for
complete details. As a result, special procedures must be used with respect to sample size
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when conducting statistical analyses. Such special procedures are not available on all
currently available statistical packages. Thus, if the data set from this survey is obtained for
further analysis, care should be taken to account for differences between weighted and
unweighted sample sizes.

Use of weighted data did allow for comparisons across size and industry categories and
between the 1985 and 1992 surveys. Such comparisons were valid because, as mentioned
above, worksites were weighted to reflect their actual distribution in the target population.

Confidence Intervals

Confidence intervals for measuring statistical differences between estimated proportions are
provided in Tables 4a and 4b. Figures in these tables are based on a 95 percent confidence
level for the overall sample as well as for each of the industry and size categories.

COMPARISONS WITH 1985 SURVEY

As mentioned in the "Strata Definition™ section, the D&B dataset contained some errors with
respect to worksite size. Often these errors were due to corporate downsizing after D&B
data were collected. To protect against including ineligible worksites, the 1992 questionnaire
screened respondents on worksite size and eliminated any respondents who cited fewer than
50 employees at their worksites. In contrast, the 1985 survey did not exclude such
respondents. As a result, 10 percent of the 1,376 worksites included in the 1985 survey had
fewer than 50 employees.

Respondents to the 1992 survey also were screened to ensure that all worksites included in
the study were part of the private sector. Fourteen percent of those contacted answered
"yes" to the following question and therefore were eliminated from the sample:

"Is your organization a part of the Federal, state, or local government?”

Because no such question was included in the 1985 survey, it is likely that results from the
earlier survey were based, in part, on data obtained from nonprivate worksites.

SURVEY INSTRUMENT DESIGN

The survey was divided into seven sections as outlined below. Sections 2 through 4
correspond to the broad approaches outlined in Healthy People 2000. The complete
questionnaire is presented in Appendix A.
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Section 1,

Section 2.

Section 3.

Section 4.

Section 5.

Section 6.

Section 7.

Pretesting

General worksite demographics. The relationships between size,
demographics, and type of worksite; and the prevalence of worksite health

promotion and disease prevention activities.

General preventive services. The degree to which employers are using the
worksite to provide screening, immunization, and counseling services in key
prevention areas.

Health promotion. The health promotion and disease prevention activities that
are related to the Healrhy People 2000 goals of modifying lifestyle factors that
influence risk for disease and disability,

Health protection. Selected occupational health and safety areas commonly
included in employer-sponsored programs to improve employee health habits.
Not included were those health protection topics that are surveyed by other
agencies, such as the Environmental Protection Agency and the Occupational
Safety and Health Administration.

Program administration and support. Information on the management,

coordination, budget, and personnel involved with health promotion activities,
designed to generate a better understanding of employer commitment to health
promotion activities and national expenditures on prevention programs.

Incentives. The use of incentives by employers to encourage employee
participation in worksite programs.

Program evaluation. The scope of employer evaluations of worksite health
promotion programs, including a description of the evaluation tools used and
whether employees found their programs to be beneficial.

One pretest and one pilot test were conducted before fielding the survey.

The pretest was conducted among eight respondents in the Princeton, New Jersey, area.
This pretest elicited comments from respondents on the questionnaire’s understandability,
clarity, and applicability to their worksites. Additional guidance was provided by
respondents on:

8 Time required to complete the questionnaire.

® (Clarity and comprehensiveness of instructions.

13



8 Logic of question sequence.
B Activities not covered by the questionnaire.

As a result of the pretest, changes were made in the questionnaire to meet the needs of the
study’s objectives and to enhance respondent understandability.

A pilot test was subsequently conducted among nine respondents from different areas of the
country. The purpose of the pilot test was to test questionnaire revisions resulting from the
pretest and to test the procedures and systems to be used for the survey.

The pilot test was conducted in the same manner as the full scale study (as outlined below),
including vse of RAC’s telephone CATI system and preliminary contact letters. Experienced
interviewers were used to administer the questionnaire and conduct an in-depth debriefing of
respondents to better understand respondents’ perspective of the entire process.

Results of the pilot test were used to modify procedures for locating appropriate persons at
worksites. Survey data from the pilot test’s nine respondents were included in the survey’s
final results.

Survey Implementation

Before any telephone contact, a letter signed by Dr. J. Michael McGinnis, Deputy Assistant
Secretary for Health, Director, Office of Disease Prevention and Health Promotion, was sent
to each potential respondent. Included with the ietter was a brief description of the study’s
background and objectives. The letter is provided in the Technical Appendix.

Intensive efforts were made to (1) contact every worksite, (2) identify the appropriate

individual to respond to the survey, and (3) maximize the response rate. These procedures
included:

@ Scheduling followup appointments for administering the questionnaire.

® Having the interviewer who made the original contact conduct the survey, when
possible.

8 Providing an 800 toll-free number for respondents to verify RAC’s authenticity and/or
schedule a followup appointment.

®  Forwarding further information via mail or facsimile when requested.
The prompts that interviewers used to identify appropriate personnel are described in

Appendix B. A more detailed explanation of the steps taken to maximize the response rate is
provided in the Technical Appendix.

14



The CATI system developed by RAC guaranteed that questions were asked in the correct
order, that responses were relevant to the question asked, and that sampling was handled
correctly. Open-ended responses were reviewed by Prospect and RAC, and additional codes
were developed where needed.

Some 1,507 interviews were conducted from February 11 to April 21, 1992. The average
interview length was 29 minutes. The number of calls needed to complete an interview
ranged from a low of 4 to 2 high of 20, with an average of 8 calls required per interview.

Interviewer Traini

As soon as the questionnaire was finalized, development of the interviewer training program
began. The program included a study-specific training manual explaining the survey’s
sponsorship and objectives, a review of interviewing techniques, and a question-by-question
discussion of the survey instrument. Training exercises, a final training test, and calling
procedures constituted the program’s remaining components. Special emphasis was placed
on techniques for obtaining cooperation and countering a respondent’s objections to
participating in the survey. These techniques were included in the training manual, which
can be found in the Technical Appendix. Definitions of lay terms provided to the
interviewers are provided in Appendix C.

Training was conducted with the study’s 20 interviewers. All of the interviewers were
experienced in executive interviews and had conducted a minimum of 10 surveys using the
CATI system.

Quality Control

Floor supervision and remote monitoring were used as quality-control procedures for the
survey. Visible floor supervision operated constantly throughout the interviewing. Highly
trained supervisors were present in a ratio of one supervisor to every four or five
interviewers,

Specially designed computer software was used to allow supervisors to view interviewers’
CRT screens while monitoring their telephone calls. This quality-control mechanism aliowed
a supervisor to observe the entire interaction between an interviewer and respondent.
Approximately 10 percent of each interviewer’s work was monitored in this way. Because
the equipment permitted monitoring interviewers without their knowledge, the monitoring
also served as a means of improving the validity of responses.

As noted above, the results reported in this document are based on interviews conducted
among a random sample of private worksites located in the continental United States with 50
or more employees at the worksite. Application and/or projection of these results to any
worksites outside of this target audience would be fallacious and should be avoided.
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GENERAL WORKSITE DEMOGRAPHICS

Worksite Si

Four worksite size categories were sampled for the 1992 survey. The sample contained an
approximately equal number of worksites in the three smaller worksite size categories: 50 to
99 employees (469 worksites), 100 to 249 employees (443 worksites), and 250 to 749
employees (403 worksites). The largest size category, 750 or more employees, contained
192 worksites.

Ind Classifica

Six industry categories were sampled for the survey. The sample contained 376 worksites
from the services industry, 345 from the manufacturing industry, 332 from the
wholesale/retail industry, 162 from the financial/insurance/real estate industry, 152 from the
transportation/communications/utilities industry, and 140 worksites from the
agricultural/mining/construction industries. For the sake of brevity, the
financial/insurance/real estate industry is referred to as the “financial industry,” and the
transportation/communications/utilities industry is referred to as "transportation and public
utilities industry” throughout this report.

Description of C 's Prof

Survey respondents were asked to describe the profitability of their companies in 1991.
Results showed that 11 percent of worksites were very profitable, 33 percent were
moderately profitable, 26 percent were slightly profitable, and 10 percent were not
profitable. Worksites with 750 or more employees were two times as likely to report being
very profitable compared with worksites with 50 to 99 employees. Worksites in the
wholesale/retail industry were most likely to have been very profitable in 1991. See Tables
Sa and 5b.

Change in the Size of Workforce
Nearly one-half (47 percent} of the workforces remained about the same in the past 3
months, 3 out of every 10 (29 percent) worksites downsized their workforce, and 21 percent

increased the size of their workforce. Worksites with 750 or more employees were least
likely to report that the size of their workforce had stayed the same, See Tables 5a and 5b.
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Characteristics of the Workforce

Survey results revealed the following:

ied--In only 7 percent of the worksites are 100 percent
of the employees salaried (i.e., receiving a fixed paycheck for a fixed time period).
Rates vary by the size of the worksite. The percent of worksites in which 50
percent or more of their employees are salaried varies from 23 percent in worksites
with 50 to 99 employees to 39 percent in worksites with 750 or more employees.
There is a broad range among the different industry categories, from a high of 47
percent of worksites in the financial industry to a low of 22 percent of worksites in
the wholesale/retail industry. See Tables 6a and 6b.

Percent of employees under 30 years of age—-In 52 percent of worksites, less than

one-half of all employees are under the age of 30. Rates are consistent across size
categories and industry categories, except for manufacturing in which 63 percent of
employees are under the age of 30. See Tabies 6a and 6b.

Percent of employees represented by a unjop—-In a majority of the worksites (82
percent), none of the employees are represented by a union. The rates are
consistent across size and industry categories except for worksites in the
transportation and public utilities industry. In 25 percent of these worksites, at
least one-half of the employees are represented by a union. See Tables 6a and 6b.

Percent of employees who were shift workers—-In nearly four out of every 10
worksites (39 percent), none of the employees are shift workers (i.e., working

other than standard daylight hours, 9 a.m. to 5 p.m. or 8 a.m. to 4 p.m.).
Worksites with 50 to 99 employees are less likely to have no employees that are
shift workers than worksites with 750 or more employees (45 percent compared
with 13 percent, respectively). In one-quarter of worksites in the services industry,
75 percent or more of their employees are shift workers. In 6 percent of worksites
in the financial industry, 75 percent or more of the employees are shift workers.
See Tables 7a and 7b.

Percent of emplovees working full-time—In nearly three-fourths (74 percent) of
worksites, at least 75 percent of employees work full-time (35 or more hours per
week). Rates are consistent across size categories. In a majority of worksites (83
percent) in the financial industry, at least 75 percent of employees are full-time
workers compared with 56 percent of worksites in the wholesale/retail industry.
See Tables 7a and 7b.
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® Percent of employees working away from the worksite--In a majority of worksites
(83 percent), less than 25 percent of employees routinely work at least one-half of
their hours away from the worksite, for example, in traveling, sales, or delivery.
This rate is consistent across size categories. In 94 percent of worksites in the
manufacturing industry, less than 25 percent of the employees spend more than
one-half of their hours away from their worksites compared with 46 percent in the
transportation and public utilities industry. See Tables 7a and 7b.

Health I  Emplovee Elisibil

Almost all (97 percent) worksites with 50 or more employees offer their employees a health
insurance plan, Worksites with less than 250 employees are more likely to be fully insured
through an insurance company (53 percent of worksites with 50 to 99 employees, and 48
percent of worksites with 100 to 249 employees). In contrast, worksites with 250 or more
employees are more likely to be fully self-insured (42 percent of worksites with 250 to 749
employees, and 56 percent of worksites with 750 or more employees). The rates are
consistent across industry strata. See Tables 8a and 8b and Figure 1.
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GENERAL RESULTS

The 1992 National Survey of Worksite Health Promotion activities was designed to assess the
nature and extent of worksite heaith promotion activities in private worksites with 50 or more
employees. The scope of this survey excluded those health promotion activities that existed
as part of a health insurance plan and health protection activities implemented by employers
to meet Occupational Safety and Health Administration (OSHA) standards or other
mandatory workplace health and safety standards. Respondents were queried about their
worksite's health promotion efforts in four main approaches: worksite policies, health-
related screenings, information or activities (including individual counseling, group classes,
workshops, lectures, special events, and resource materials such as videotapes), and facilities
and services (including fitness facilities and vending machines).

A series of cross tabulations were run to explore the relationship between demographic
characteristics and the likelihood of offering selected worksite health promotion activities.
The resuits of these analyses are described in this section.

Number of Employees

The percentage of worksites offering health promotion activities is consistently and positively
related to the number of employees. The number of worksites offering activities increased
with the number of employees in every subject area except for back care and job hazards and
injury prevention. See Table 9.

Industry

In almost every subject area, the services industry or the transportation and public utilities
industry are more likely to offer health promotion activities than other industries. These
areas include, but are not limited to, blood pressure screenings, cholesterol screenings,
exercise and physical fitness, nutrition education, and sexually transmitted diseases, including
AIDS. See Table 10.

Region of the Country
Region of the country was not found to be an indicator of whether or not a worksite offers

health promotion activities. Rates for activities were generally consistent across the four
regions of the country: Northeast, Southeast, West/Southwest, and Midwest. See Table 11.

Union R .
A higher proportion of worksites in which some of their employees belonged to a union offer

worksite health promotion screenings and activities than worksites with no union
representation, particularly screening for high blood pressure (41 percent of worksites with a
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union compared with 30 percent without a union); information or activities concerning job
hazards and injury prevention (83 percent compared with 61 percent), back care (44 percent
compared with 31 percent), and off-the-job accidents (29 percent compared with 16 percent).
Details are presented in Table 12.

Change in Size of Workforce in the Past 12 Months

Worksites that have, during the past 12 months, downsized their workforce are as likely to
provide health promotion information or activities as those that have increased the size of
their workforce, or remained the same size. The only notable difference is in the area of
information or activities related to job hazards and injury prevention, with worksites that
have increased in size being more likely to have activities in this area than those that have
down-sized (71 percent and 60 percent, respectively). See Table 13.

Health Insurance

Worksites that are fully or partially self-insured are more likely 1o have health promotion
activities than those that are fully insured through an insurance company, perhaps because the
self-insured worksites are more likely to be larger (250 or more employees). Fifty-six
percent of surveyed worksites with 750 or more employees are fully self-insured compared
with 22 percent of worksites having 50 to 99 employees). See Tables 8a, 8b, and 14.

Evolution of Policies and Practices

Figure 2 depicts the subject areas covered in the 1992 survey and compares results of the
1992 survey with those of the 1985 survey. Overall, 85 percent of worksites with 50 or
more employees offer at least one health promotion activity in 17 of the 18 subject areas
covered in the 1992 survey (job hazards and injury prevention are excluded). Including job
hazards and injury prevention, 92 percent offer at least one health promotion activity. See
Tables 15a and 15b.

In 1985, 66 percent of the worksites reported offering at least one health promotion activity;
excluding worksites whose only activity is a formal smoking policy and using categories
comparable to the 1985 survey, 81 percent of private worksites with 50 or more employees
offer at least one health promotion activity. Healthy People 2000 calls for at least 85 percent
of worksites with 50 or more employees to offer health promotion activities to their
employees, preferably as part of a comprehensive health promotion program. Baseline data
for this objective included any worksite that reported at least one of the following: a health
status/risk questionnaire; blood pressure, cholesterol, or cancer screening tests; or activities
and/or information concerning blood pressure, smoking, exercise/fitness, nutrition/weight
control, stress management, back care, or off-the-job accidents. See Figure 3.
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As in 1985, the rate increased with worksite size. Smoking control and health risk
assessment were the most prevalent activities in 1985. In 1992, exciuding job hazards and
injury prevention, worksites are most likely to provide information or activities concerning
exercise and physical fitness and smoking control.

Figure 2 depicts the percentage of worksites with health promotion activities by number of
employees for 1992 and the year 2000 objective.
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SELECTED PREVENTIVE SERVICES
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SELECTED PREVENTIVE SERVICES

The 1992 survey of private worksites with 50 or more employees examined provision of
selected preventive services, including health status/risk questionnaires, periodic physical
examinations, screenings, and immunizations offered. The results are discussed below.

Health Status/Risk Ouestionnai

Fourteen percent of worksites offer a questionnaire that measures an employee’s health
status. A greater proportion of worksites with 750 or more employees than worksites in
other size categories offer a questionnaire. There was no notable variation across industry
categories. See Tables 9 through 14.

hysi mi

Thirty-two percent of worksites offer periodic physical examinations. Worksites with 750 or
more employees are more likely to provide physical examinations than worksites with 50 to
99 employees. More than one-half (58 percent) of the worksites in the transportation and
public utilities industry offer physical examinations compared with 18 percent of worksites
from the wholesale/retail industry. See Tables 16a and 16b,

Blood Sugar Tests

Survey results revealed that 16 percent of worksites offer blood tests to measure blood sugar.
Fifty-five percent of worksites with 750 or more employees offer such a test, a rate double
that of worksites with 250 to 749 employees. Worksites from the transportation and public
utilities industry are more likely to test for blood sugar than are worksites from the
wholesale/retail industry (31 percent compared with 9 percent). See Tables 16a and 16b.

Immunizations

Twenty-four percent of worksites offer immunizations, such as flu shots. The rate increases
with the size of the worksite. Worksites with 750 or more employees are most likely to
offer immunizations (55 percent) compared with worksites with 250 to 749 employees (32
percent), 100 to 249 employees (27 percent), and 50 to 99 employees (20 percent). Forty-
one percent of worksites in the services industry offer immunizations, a substantially higher
percentage than the wholesale/retail industry (9 percent). See Tables 16a and 16b.
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Evolution of Polici | Practi

There has been a 73 percent increase in the percentage of worksites offering health risk
assessments since 1985. In 1985, 30 percent of worksites reported offering activities to
measure employee health status or health risk (e.g., health examinations, physicals,
screenings, or health risk appraisals). In 1992, 52 percent offer activities to measure
employee health status or health risk (e.g., periodic health or physical exams in addition to
physical examinations covered by their health insurance plan; blood pressure, cholesterol, or
cancer screenings; or a questionnaire that measures an employee’s health status).
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HIGH BLOOD PRESSURE/CHOLESTEROL

High blood pressure is one of the three modifiable risk factors for cardiovascular disease
identified in Healthy Peopie 2000. Early detection and treatment of high blood pressure is
an essential step in reducing the risk of heart attack and stroke.! Worksite programs can
provide access to screening and information on high blood pressure to increase the number of
individuals aware of their risk for hypertension and ultimately increase the number of persons
who have taken steps to control their condition. In this section, 1992 survey results
regarding worksite high blood pressure screening and information or activities are discussed.

Screening

Nearly one-third (32 percent) of worksites with 50 or more employees offer blood pressure
screenings. The rate rises with the size of the worksite. Twenty-two percent of worksites
with 50 to 99 employees offer high blood pressure screenings compared with 78 percent of
worksites with 750 or more employees. Worksites in the services industry are more likely to
provide blood pressure screenings than worksites in the wholesale/retail industry (40 percent
compared with 18 percent, respectively). See Tables 17a and 17b and Figure 4.

Referral and Followup or Tracking

Of the worksites that offer blood pressure screening services, 72 percent refer individuals
with elevated blood pressure readings to a physician. Rates are consistent across all worksite
size categories. Worksites in the wholesale/retail industry are least likely to refer individuals
to a physician,

Of the worksites that offer blood pressure screening services, 39 percent offer followup or
tracking of individuals with elevated blood pressure readings. Worksites with 750 or more
employees are more likely to offer followup or tracking than worksites with 50 to 99
employees (58 percent compared with 28 percent, respectively). Worksites in the
wholesale/retail industry are the least likely to offer followup or tracking. See Tables 17a
and 17b. '

Inf ion or Activiti

Nearly 3 out of 10 (29 percent) worksites with 50 or more employees offer information or
activities (not including screening) concerning high blood pressure to their employees.
Worksites with 750 or more employees are three times more likely to offer information or
activities than worksites with 50 to 99 employees (68 percent compared with 23 percent,
respectively). There is no notable variation across industry categories. See Figure 5.
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Nearly all worksites that offer information or activities on high blood pressure offer resource
materials such as posters, brochures, pamphlets, or videos (94 percent); 37 percent offer
group classes, workshops, lectures, or special events; and 26 percent offer individual
counseling. All of the worksites (100 percent) in the transportation and public utilities
industry that offer information or activities on high blood pressure, offer resource materials.
See Tables 17a and 17b.

Blood Pressure Machioes

Nearly one-quarter (24 percent) of worksites with S0 or more employees have a blood
pressure machine available for employee use. A higher proportion of worksites with 750 or
more employees compared with worksites with 50 to 99 employees have machines.
Worksites in the services industry are most likely to have them; worksites in the
agriculture/mining/construction industry are least likely to have machines. See Tables 17a
and 17b.

Evolution of Polici | Practi

There has been a 13 percentage point increase since 1985 in the percent of worksites with 50
or more employees that report offering high blood pressure information and activities (16
percent in 1985 compared with 29 percent in 1992). For worksites with 50 to 99 employees,
the increase is particularly notable. In 1985, 9 percent of worksites with 50 to 99 employees
provided information or activities concerning high blood pressure; in 1992, the proportion is
23 percent. Substantial increases have also occurred for worksites with 100 to 249
employees (from 18 percent to 32 percent) and worksites with 250 to 749 employees (from
24 percent to 40 percent). See Figure 5.
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CHOLESTEROL

Cardiovascular disease remains one of the leading causes of death in the United States.
Worksite health promotion programs can help directly (through screening programs and
education) and indirectly (through nutrition and weight loss programs) to increase the
awareness of cholesterol as a risk factor for cardiovascular disease and decrease the
prevalence of high blood cholesterol. Resuits of the 1992 survey regarding cholesterol
screening and information or activities are discussed in this section.

Screenings

Twenty percent of worksites with 50 or more employees offer cholesterol screening.
Seventy-one percent of worksites with 750 or more employees offer cholesterol screening
compared with 10 percent of worksites with 50 to 99 employees. Rates are consistent across
industry categories. See Tables 18a and 18b and Figure 6.

Referrals and Followup

Of the worksites that offer cholesterol screening, 72 percent refer individuals with elevated
cholestero] readings to a physician and 28 percent offer followup or tracking. Worksites
with 750 or more employees are over two times more likely to offer followup or tracking
than worksites with 50 to 99 employees (46 percent compared with 18 percent, respectively).
Worksites in the financial industry are most likely to provide followup or tracking. See
Tables 18a and 18b.

Twenty-seven percent of worksites with 50 or more employees offer information or activities
concerning cholesterol education and control. Of those that offer information or activities,
95 percent provide resource materials such as posters, brochures, pamphlets, or videos; 36
percent provide group classes, workshops, lectures, or special events; and 22 percent provide
individual counseling. Worksites with 750 or more employees are more likely to offer
information or activities than worksites with 50 to 99 employees (71 percent compared with
20 percent, respechvely) Rates are consistent across industry categories. See Tabies 18a
and 18b.
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Evolution of Polici { Practi

The 1985 National Survey of Worksite Health Promotion Activities did not directly examine
how many worksites offered cholesterol-related activities. However, 1985 survey results
revealed that cholestero! blood tests were offered at 29 percent of the worksites offering
physical examinations.?

HEALTHY PEOPLE 2000 HIGH BLOOD PRESSURE/CHOLESTEROL OBJECTIVE

The year 2000 objective 15.16 calls for an increase to at least 50 percent in the proportion of
worksites with 50 or more employees offering high blood pressure and/or cholesterol
education and control activities to their employees. In 1992, 35 percent of the respondents
reported offering information or activities concerning high blood pressure and/or cholesterol.
The 1985 baseline for this objective is 17 percent. Figure 7 depicts the percentage of
worksites offering information or activities concerning high blood pressure and/or cholesterol
in 1985 and 1992 and compares it with the year 2000 objective.
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Figure 4

urvey of Worksite Health Fromotion Activitles, 1992.




Figure 5
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CANCER SCREENING AND ACTIVITIES
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CANCER SCREENING AND ACTIVITIES

Cancer accounts for one out of every five deaths in the United States. Early detection and
intervention can significantly reduce cancer mortality for some cancers.! Worksite health
promotion programs can be used to educate employees on high-risk lifestyle choices and
environmental factors and provide cancer screenings. Worksite efforts in the area of cancer
prevention are discussed in this section.

Screening

Respondents for the 1992 survey were asked whether or not their worksite offered specific
types of cancer screenings. The different types of reported screenings and the percentage of
positive responses are shown below.

Type of Screening

Tests for blood in stool—-7 percent.

Pap smears--3 percent.

Exams for skin cancer--3 percent.

Breast exams by medical personnel--5 percent.
Mammography--8 percent.

Exams for oral cancer--2 percent.

Other (colon/rectal/prostate)--0.4 percent.

Results showed that 12 percent of worksites with 50 or more employees offer at least one of
the types of cancer screening mentioned above. Screening rates vary greatly among
worksites in different size strata. As shown in Figure 8, 6 percent of worksites with 50 to
96 employees compared with 58 percent of worksites with 750 or more employees offer one
OT more cancer screening activities.

Worksites with 50 to 99 employees that offer a cancer screening are more likely than larger
companies to offer tests for blood in the stool and pap smears. Although the overall
proportion of worksites offering at least one type of cancer screening is consistent across
industry strata, rates for the specific screening tests vary greatly among and within industry
categories. See Tables 19a and 19b.
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Referrals and Followup

Of those worksites that offer any cancer screenings, 60 percent refer individuals with positive
results 10 a physician and 30 percent offer followup or tracking services. Worksites with 750
or more employees that report offering cancer screenings are more likely than worksites in the
other size categories to offer referral, followup, or tracking services. Worksites representing
the manufacturing industry and services industry are more likely than worksites in the other
industry categories to refer individuals with positive screening results to a physician. Thirty-
six percent of worksites representing the services industry offer followup or tracking of
individuals who have positive screening results compared with 14 percent of worksites in the
wholesale/retail industry. See Tables 19a and 19b.

Information or_Activities

Nearly one-quarter (23 percent) of worksites with 50 or more employees offer cancer-related
information or activities to their employees. Of those that provide information or activities,
97 percent provide resource materials; 36 percent provide group classes, workshops, lectures
or special events; and 13 percent provide individual counseling. Thirty-one percent of the
worksites that offer cancer-related activities teach women how to conduct breast self-
examinations. Worksites with 750 or more employees are more likely than worksites with 50
to 99 employees to offer cancer-related information and activities. Nearly all of the worksites
across industry categories offer resource materials to their employees concerning cancer. See
Tables 19a and 19b.

Evolution of Policies and Practices

In the 71985 Narional Survey of Worksite Health Promotion Activities, cancer screening
activities were offered by 20 percent of worksites that provided physical examinations.> A
majority of the worksites that provided cancer screenings offered blood in stool tests and pap
smears; less than half offered mammograms. In the 1992 survey, more worksites reported
offering mammograms than reported offering blood in stool tests or pap smears.

Healthy People 2000 does not contain an objective directly related to worksite cancer
screening activities or worksite information or activities concerning cancer.
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HIV INFECTION AND SEXUALLY TRANSMITTED
DISEASES
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HIV INFECTION AND SEXUALLY TRANSMITTED DISEASES

In the United States, AIDS is the seventh leading cause of years of potential life lost (before
age 65). In addition, almost 12 million cases of sexually transmitted diseases occur
annually’. Worksite efforts in these areas may include screening, information, and medical
services. The existence of formal worksite AIDS policies, information, or activities concern-
ing HIV infection and sexually transmitted diseasss are examined in this section.

Polici

The 1992 survey found that 22 percent of worksites with 50 or more employees have a
formal AIDS policy or a formal life-threatening disease policy that would include AIDS. As
depicted in Figure 9, rates increase with the size of the worksite. Worksites with 750 or
more employees are more likely than worksites with 250 to 749 employees to have a formal
AIDS policy (53 percent compared with 36 percent, respectively). Worksites in the services
industry are more likely than worksites in the agriculture/mining/construction industry to
have a formal AIDS policy (36 percent compared with 10 percent, respectively). See Tables
202 and 20b.

Inf . \ ctiviti

Nearly 3 out of every 10 (28 percent) worksites with 50 or more employees offer information
or activities concerning AIDS education. Worksites with 750 or more employees are more
likely than worksites with fewer than 750 employees to offer information or activities (62
percent of worksites with 750 or more employees compared with 23 percent of worksites
with 50 to 99 employees). Of those worksites providing AIDS-related information or
activities, nearly all (94 percent) offer resource materials such as posters, brochures,
pamphlets, or videos; 62 percent offer group classes, workshops, lectures, or special events;
and 22 percent offer individual counseling. The rates for individual counseling vary with
worksite size, but the percentage of worksites offering group classes, workshops, lectures, or
special events and resource materials is consistent across size categories. Worksites in the
services industry are more likely than worksites in the wholesale/retail industry to offer
information or activities concerning AIDS education (44 percent compared with 16 percent,
respectively).

Ten percent of worksites offer information or activities concemning sexually transmitted
diseases other than AIDS (31 percent of those with 750 or more employees compared with §
percent of those with 50 to 99 employees). A substantially higher number of worksites in
the services industry offer information or activities than worksites in other industry
categories. See Tables 20a and 20b.



Evolution of Policies and Practices

The 1985 Narional! Survey of Worksite Health Promotion Activities did not report on activities
concemning sexually ransmitted diseases or HIV infection. Therefore, the information
obtained from the 1992 survey will serve as baseline data for future program and data
collection efforts.

Healthy People 2000 does not contain a specific objective related to information or activities
concemning sexually transmitted disease education in the workplace. The objectives do,
however, call for the extension of regulations to protect workers from exposure to bloodborne
infections, including HIV infection, to all facilities where workers are at risk for occupational
transmission of HIV. The Occupational Safety and Health Administration (OSHA) published
regulations in December 1991 requiring worker protection from exposure to bloodborne
infection and began collecting data using the standards in March 1992.
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SMOKING CONTROL



SMOKING CONTROL

Cigarette smoking accounts for about 390,000 deaths annually, including 21 percent of all
coronary heart disease deaths, 87 percent of lung cancer deaths, and 30 percent of all cancer
deaths. Smoking in the workplace has become an important public health issue in recent
years as the health effects of environmental tobacco smoke have been documented. Thirty-
one states have enacted legislation restricting smoking in public workplaces, and 13 states
have implemented legislation restricting smoking in private sector worksites.! The nature of
individual worksite smoking policies and the information or activities offered by worksites to
help employees stop smoking are presented in this section.

Policy

For the 1992 survey, worksites were asked to describe what, if any, restriction on smoking
exists at their worksite. Results showed that a majority (86 percent) of worksites with 50 or
more employees indicated that their worksite had a formal smoking policy that prohibits or
severely restricts smoking using this broad definiion. When queried further on the nature of
their smoking rules, 34 percent have a smoking policy that states that smoking is not allowed
anywhere inside, 25 percent have rules permitting smoking only in separately ventilated
smoking areas, and 28 percent have rules that permit smoking only in designated smoking
areas without separate ventilation. In general, smoking policies have been adopted
voluntarily. However, a small percentage adopted a policy as a result of state or local
legislation (16 percent and 17 percent, respectively). Worksites in the wholesale/retail
industry are less likely to have a policy that prohibits smoking anywhere inside the workplace
than worksites in the services industry and financial industry (26 percent compared with 42
percent, respectively). See Tables 21a and 21b.

Information or Activities

Forty percent of worksites with 50 or more employees offer information or activities to help
employees stop smoking. Of those, 91 percent offer resource materials such as posters,
brochures, pamphlets, or videos; 56 percent offer group classes, workshops, lectures, or
special events; and 23 percent offer individual counseling. Ninety-one percent of worksites
with 750 or more employees offer group classes, workshops, lectures, or special events to
help employees stop smoking. In compatison, 41 percent of worksites with 50 to 99
employees offer group classes, workshops, lectures, or special events. See Tables 21a and
21b.
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In 1985, smoking control activities were reported as including information, a formal smoking
policy, individual counseling, group classes or workshops, self-help materials, and special
events or contests. In that survey, it was found that 36 percent of worksites had smoking
control activities, and 27 percent had formal smoking policies.

The Healthy People 2000 Workgroup for Tobacco, led by the Office of Smoking and Health,
Centers for Disease Control, has defined a smoking control policy that “prohibits or severely
restricts” worksite smoking as one that does not allow smoking anywhere inside the
workplace or does not allow smoking anywhere inside except in separately ventilated
smoking areas.! This definition will be used to track progress in worksite smoking policies
through the decade. Using this definition, the 1992 survey found that 59 percent of
worksites with 50 or more employees have a formal smoking policy that prohibits or severely
restricts smoking in the workplace.

The goal for the year 2000 is an increase to at least 75 percent in “formal smoking policies
that prohibit or severely restrict smoking at the workplace.” Figure 10 depicts the increase
in smoking control policies from 1985 to 1992, showing the progress that has been made in
this area during the last few years.
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EXERCISE AND FITNESS ACTIVITIES



EXERCISE AND FITNESS ACTIVITIES

Regular physical activity can help in the management of coronary heart disease,
hypertension, noninsulin-dependent diabetes mellitus, osteoporosis, obesity, and mental health
problems.! Providing physical activity and fitness opportunities at worksites or providing
incentives for employees to exercise regularly may help improve employee health, morale,
and productivity, and may enhance employee recruitment. Survey results on worksite
activities related to physical activity and fitness, including equipment and facilities, are
presented in this section.

Equi | Facilit

Many worksites with 50 or more employees have facilities for their employees to participate
in physical activity and fitness programs. Twenty-four percent of worksites have a locker
room with showers, 12 percent have an indoor area set aside specifically for exercise and
physical fitness activities, 10 percent have aerobic exercise equipment, 9 percent have
strength training equipment, and 9 percent have outdoor activity facilities. Only 1 out of 10
worksites that have exercise facilities charge empioyees for their use.

Rates vary with the number of employees. Nearly one-half (44 percent) of worksites with
750 or more employees have an indoor area for exercise and physical fitness activities
compared with § percent of worksites with 50 to 99 employees. Worksites in the
wholesale/retail industry are one-half as likely (12 percent) to have a locker room with
showers than worksites in manufacturing (31 percent); and worksites in the services industry,
financial industry, and agricultural/mining/construction industry are more likely to have an
exercise area than other industry categories. See Tables 23a and 23b.

Inf ion or Activit

Forty-one percent of worksites with 50 or more employees offer information or activities to
promote exercise or physical fitness. Of those worksites, 72 percent offer resource materiais
such as posters, brochures, pamphlets, or videos; 61 percent offer recreational programs such
as softball teams; 52 percent offer group classes, workshops, lectures, or special events; 32
percent offer formal fitness challenges or campaigns; 22 percent offer individual counseling;
and 20 percent offer fitness evaluations or testing.

Worksites with 750 or more employees are five times more likely to provide fitness
evaluation or testing than worksites with 50 to 99 employees (10 percent compared with 55
percent, respectively). Worksites in the services industry are nearly twice as likely to
provide individual counseling to their employees than any other industry category. See
Tables 23a and 23b.
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Evolution of Polici { Practi

Results from the 1992 survey indicate that 42 percent of worksites with 50 or more
employees have physical fitness activities, compared with 22 percent in 1985. Criteria used
to define a physical fitness program include having any of the following: an indoor area set
aside for exercise; a jogging trail; fitness evaluation/testing; individual counseling; group
classes, workshops, lectures, or special events; formal fitness challenges/campaigns; and
resource materials.

The year 2000 objective 1.10 calls for an increase in the proportion of worksites offering
employer-sponsored physical activity and fitness programs by worksite size category.*
According to the chart below, worksites in all of the size categories have met and/or
exceeded the year 2000 target, increasing by an average of 26 percentage points from the
1985 baseline. Figure 11 depicts the comparison.

TABLE 22
Worksite Size 1985 Survey Results 1992 Survey Results Year 2000 Goal
(Baseline)

50 to 99 employees 14% 33% 20%

100 to ‘249 employees | 23% 471% 5%

250 to 749 employees | 32% 66% 50%

750 or more

employees 54% 83% 80%

* ]t should be noted that the data chosen to mark progress does not include worksites
offering recreational activities, such as softball teams, since recreational activities were not
included in the 1985 baseline statistics. The 1992 survey found that 61 percent of worksites
offering information or activities on exercise and physical fitness offer recreational programs.
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Figure 11
Percent of private worksites with 50 or more employees offering

exercise or fitness program by size, 1985, 1992, Year 2000 target
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NUTRITION EDUCATION/WEIGHT MANAGEMENT
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NUTRITION EDUCATION

Dietary factors are associated with 5 of the leading causes of death: coronary heart disease,
some types of cancer, stroke, noninsulin-dependent diabetes mellitus, and atherosclerosis.
According to Healthy People 2000, "Worksite (nutrition) programs provide a2 mechanism for
reaching a large number of employees with information, activities, and services that
encourage and facilitate the adoption of dietary practices conducive to health."! Survey
results regarding worksite cafeterias, vending machines, and other food establishments are
discussed in this section, along with information or activities about nutrition education.

Facilii

The 1992 survey found that 43 percent of worksites with 50 or more employees have a
cafeteria, snack bar, or food service. Rates vary by number of employees in the worksite
and by industry. Ninety-one percent of worksites with 750 or more employees have a
cafeteria, snack bar, or food service compared with 34 percent of worksites with 50 to 99
employees. A higher proportion of worksites in the services industry have a cafeteria, snack
bar, or food service than worksites in each of the other industry categories.

Of those worksites offering some kind of food service, 31 percent label foods on the basis of
nutritional value (i.e., fat, salt, fiber content, or calories). Worksites with 750 or more
employees are twice as likely than worksites with 50 to 99 employees to label foods for
nutritional value (58 percent compared with 26 percent, respectively).

Nearly all worksites (90 percent) have vending or drink machines, and two-thirds (66
percent) of these worksites stock the vending machines with fruits, juices, or low-fat snacks.
See Tables 25a and 25b.

Nearly one-third (31 percent) of worksites with 50 or more employees offer their employees
information or activities concerning nutrition, such as individual counseling, group classes,
workshops, lectures, special events, or resource materials. Worksites with 750 or more
employees are much more likely to report offering nutrition education than worksites with 50
to 99 employees (78 percent compared with 22 percent, respectively). Forty percent of
worksites in the services industry offer nutrition education activities compared with 25
percent of worksites in the financial industry. See Tables 25a and 25b.
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The 1992 survey found that 31 percent of worksites with 50 or more employees offer
nutrition information or activities. This finding represents an 82 percent increase from 1985.
In 1985, 17 percent of the worksites surveyed offered nutrition education activities, including
providing nutrition information, individual counseling, group classes, workshops, healthy
cafeteria/food service selections, healthy vending machine selections, and special events. For
the 1992 survey, healthy food services have been reported separately.

Results show that there has been an increase in nutrition education activities in every

worksite size category since 1985, with the largest increases occurring in worksites with 100
to 249 employees.



WEIGHT MANAGEMENT

Being overweight is associated with high serum cholesterol levels, elevated blood pressure,
and noninsulin-dependent diabetes mellitus, as well as an increased risk for certain types of
cancer, osteoarthritis, and gallbladder disease.’ Weight management programs at worksites
can reach large numbers of individuals and provide activities to support weight control
efforts. Survey results regarding activities and information concerning weight management
are discussed in this section.

Faciliti

The 1992 survey found that 43 percent of worksites with 50 or more employees have a scale
for measuring weight available on the premises. Worksites with 750 or more employees are
more than twice as likely to have a scale than worksites with 50 to 99 employees (77 percent
compared with 38 percent, respectively). Compared with worksites in the other industry
categories, worksites in the wholesale/retail industry are least likely to have a scale available.
See Tables 26a and 26b.

Information or Activities

About one-quarter (24 percent) of worksites with 50 or more employees offer information or
activities to help employees control their weight. Worksites with 750 or more employees are
more likely to offer these activities than worksites with 50 to 99 employees (78 percent
compared with 14 percent, respectively). Rates are consistent across industry categories.

Of the worksites that offer information or activities about weight control, a majority (87
percent) offer resource materials such as posters, brochures, pamphlets, or videos.

Individual counseling is offered by less than one-third (31 percent) of the worksites that offer
weight control information or activities. Rates are consistent across industry strata. See
Tables 26a and 26b.

volution of Poli

The 1985 Nationél Survey of Worksite Health Promotion Activities found that 17 percent of
worksites offered nutrition education activities, and 15 percent offered weight control
activities.?

There has been an increase in these activities in every worksite size category since 1985,
with the greatest increases occurring in the two largest size categories (a 25 percentage point
increase for worksites with 250 to 745 employees, and a 29 percentage point increase for
worksites with 750 or more employees).
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HEALTHY PEOPLE 2000 NUTRITION/WEIGHT MANAGEMENT OBJECTIVE

Healthy People 2000 objective 2.20 calls for an increase to at least 50 percent in the
proportion of worksites with 50 or more employees offering nutrition education and/or
weight management programs for employees. Figure 12 praphically depicts progress toward
achieving this objective. Table 24 displays data relevant to this objective.

TABLE 24
1985 Survey
Results 1992 Survey Year 2000

Type of Activity (Baseline) Results Goal
Nutrition Education
Activities 17% 1% Not applicable
Weight Control
Activities 15% 24% Not applicable
Nutrition/Weight Joint data
Control Activities point not 37% 50%

available
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PRENATAL EDUCATION



PRENATAL EDUCATION

Early, high-quality prenatal care is critical to improving pregnancy outcomes.! Worksites
have the potential to inform employees about the importance of prenatal care by providing
educational activities and materials in this area. The 1992 survey results concerning
information and activities on prenata! education are presented in this section.

of on

Information or activities concerning prenatal education are offered by 9 percent of worksites
with 50 or more employees. Rates vary by the size of the worksite. Forty percent of
worksites with 750 or more employees, 16 percent of worksites with 250 to 749 employees,
9 percent of worksites with 100 to 249 employees, and 5 percent of worksites with 50 to 9%
employees offer information or activities concerning prenatal education.

Ninety-three percent of worksites that offer information or activities offer resource materials;
53 percent offer group classes, workshops, lectures, or special events; and 44 percent offer
individual counseling. A higher proportion of worksites in the services industry offer
prenatal education group classes, workshops, lectures, and special events than worksites in
the other industry categories. The 1992 survey found that all of the worksites in the
wholesale/retail industry that provided prenatal information or activities also provided
resource materials. See Tables 27a and 27b and Figure 13.

Evolution of Polici | Practi

The 1985 National Survey of Worksite Health Promotion Activities did not survey worksites
for data on information/activities concerning prenatal education. Data collected from the
1992 survey will therefore serve as baseline data for future program and data collection
efforts.

Healthy People 2000 does not contain an objective specifically related to prenatal education
activities in the worksite.
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MEDICAL SELF-CARE

Employers pay approximately 80 percent of all private health insurance premiums, thereby
assuming responsibility for between one-fifth and one-fourth of the nation’s entire bill for
personal health care services. Because of this financial obligation, companies have a vested
interest in their employees becoming knowledgeable consumers of health care services. In
addition, the consumer movement has played an important role in stimulating the area of
worksite health promotion referred to as "medical self-care.” The 1992 survey defined
medical self-care as "efficient, appropriate use of the medical care system, which includes
such skills as knowing when and when not to see a physician, when to obtain a second
medical opinion, how to be an assertive patient, and when to use outpatient rather than
inpatient services.”

Informati

The 1992 survey found that 18 percent of worksites with S0 or more employees offer
information or activities concerning medical self-care (39 percent of worksites with 750 or
more employees; 14 percent of worksites with 50 to 99 employees).

Of the worksites that offer medical self-care information or activities, 84 percent provide
employees with resource materials such as posters, brochures, pamphlets, or videos; 36
percent offer group classes, workshops, lectures, or special events; and 31 percent provide
individual counseling. About one-quarter (26 percent) of worksites with medical self-care
activities offer employees access to a telephone counseling service other than that which
might be available through an employee assistance program (EAP). See Tables 28a and 28b.

Evoluti f Polici | Practi
The 1985 National Survey of Worksite Health Promotion Activities did not report on activities
concerning medical self-care. Therefore, the information obtained in the 1992 survey will
serve as baseline data for future program and data collection efforts.

Heathy People 2000 does not contain a worksite-related objective concerning medical self-
care.
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MENTAL HEALTH AND STRESS MANAGEMENT

Mental health is a term for describing not only the absence of mental disorders but also the
ability of an individual to negotiate the daily challenges and social interactions of life without
experiencing cognitive, emotional, or behavioral dysfunction.! Drug addiction, stress
management, self-esteem, and depression all fall under the auspices of mental health
programs/activities. Worksites are in a unique position to offer such programs/activities to
their employees, particularly those related to stress management and depression. Survey
results dealing with worksite health promotion activities concerning mental health are
discussed in this section.

Fagiliti

The 1992 survey found that about two-thirds (64 percent} of all worksites with 50 or more
employees offer special places or rooms where employees can relax. Rates are consistent
across worksite size categories. A higher proportion (74 percent) of worksites in the
financial industry offer this facility compared with worksites in the agriculture/mining/
construction industry (44 percent). See Tables 29a and 29b.

Informa Activities C ing Mental Heald

One-quarter of worksites with 50 or more employees offer information or activities
concerning mental health issues (62 percent of worksites with 750 or more employees; 18
percent of worksites with 50 to 99 employees). Rates are consistent across industry
categories.

Worksites that offer information or activities concerning mental health issues were asked, in
an open-ended question format, to list the mental health topics covered in their efforts. The
topics mentioned most often were addiction (38 percent), stress management (35 percent), an
employee assistance program (24 percent), depression (19 percent), and job stress (16
percent). See Tables 29a and 29b and Figure 14,

Information or Activities C ing Stress M

In addition to its inclusion as 2 topic offered by worksites with mental health activities,
survey respondents were asked about information or activities concerning stress management
activities. As seen in Tables 30a and 30b, 37 percent of worksites offer information or
activities concerning stress management (79 percent of worksites with 750 or more
employees; 29 percent of worksites with 50 to 99 employees). Of these worksites, 86
percent offer resource materials such as posters, brochures, pamphlets, or videos; 65 percent
offer group classes, workshops, lectures, or special events; and 27 percent offer individual
counseling. One-quarter of the worksites offering such activities offer job redesign or
personnel reassignments in relation to stress management. See Tables 30a and 30b.
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Evolution of Polici J Practices

There was a 10 percentage point increase since 1985 in the number of worksites that reported
offering stress management activities (27 percent in 1985; 37 percent in 1992). See Figure
15. Worksites in all size categories reported increases, but worksites with 50 to 99
employees showed the largest percentage increase (107 percent). Respondents to the 1985
questionnaire were not surveyed for information related to other mental health activities.
Therefore, no further data are available for comparison.

Objective 6.11 of Healthy People 2000 calls for at least 40 percent of worksites with 50 or
more employees to offer programs to reduce employee stress. Figure 15 depicts the
percentage of worksites offering stress management activities in 1985 and 1992 and compares
these survey results with the year 2000 objective.
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ALCOHOL AND OTHER DRUGS

The results of a study conducted in 1983 found that the estimated costs of alcohol problems
in America exceed $70 billion per year, with the majority of these costs attributed to reduced
productivity. Drug problems were estimated to cost another $44 billion.! Through policies,
prevention and intervention programs, and employee assistance programs (EAPs), worksites
can provide a means for educating employees about the harmful effects of alcohol and other
drugs and provide access to corrective resources needed for rehabilitation. In the 1992
survey, respondents were questioned about the existence of an EAP, a formal policy on
alcohol and drugs, a drug testing program, and information or activities offered to employees
on alcohol and other drugs. '

Employee Assistance Program (EAP)

It was found that 40 percent of worksites with 50 or more employees offer an EAP either
directly or indirectly through outside contracts. The rate varies with the size of the worksite
(30 percent of worksites with 50 to 99 employees; 82 percent of worksites with 750 or more
employees). Companies in the transportation and public utilities industry are most likely to
offer an EAP (57 percent), and those in the services industry least likely (34 percent). See
Tables 31a and 31b.

Policies

A large proportion of worksites with 50 or more employees have a formal policy regarding
the use of alcohol (88 percent) and other drugs (89 percent). Rates are consistent across size
and industry categonies.

Respondents who stated that their worksite had a formal policy regarding the use of alcohol
and other drugs were asked to describe their worksite's formal alcohol and drug policy using
an open-ended question format. The most frequently mentioned responses were policies
prohibiting the use of alcohol onsite (80 percent}, "drug-free workplace” policies (71
percent), and policies where being drunk or drugged on the job is grounds for dismissal (30
percent). In addition, 16 percent of the respondents mentioned that, as part of their
worksite's formal policy, an EAP is provided to those who request help. See Tables 31a and
31b.
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Drug Testing Programs

The 1992 survey also found that 26 percent of worksites with 50 or more employees have an
employee drug testing program for all their employees, and 14 percent have a program for
only some of their employees. Of those worksites with drug testing programs, 86 percent do
preemployment screening, 73 percent test if they suspect an employee of being a drug user,
and 56 percent test after an accident or incident. Forty-three percent of worksites with a
drug testing program perform random testing on their employees. See Tables 32a and 32b.

of . A ctiviti

Tables 32a and 32b show that approximately one-third (36 percent) of worksites with 50 or
more employees offer information or activities on alcohol or other drug usage (70 percent of
worksites with 750 or more employees and 30 percent of worksites with 50 to 99
employees). Of those worksites with activities, nearly all (34 percent) provide resource
materials such as posters, brochures, pamphiets, or videos; 46 percent offer group classes,
workshops, lectures, or special events; and 32 percent offer individual counseling. See
Tables 32a and 32b and Figures 16-18.

Evolution of Policies. Inf . | Activiti

The 1985 National Survey of Worksite Health Promotion Activities did not collect data
concerning alcohol and other drugs. Data collected from the 1992 survey will, therefore,
serve as baseline for future program and data collection efforts.

Healthy People 2000 objective 4.14 calis for at least 60 percent of worksites with 50 or more
employees to adopt alcohol and drug policies for the work environment. Results of the 1992
survey show that 87 percent of worksites have a formal policy regarding the use of alcohol
and drugs, clearly exceeding the year 2000 objectives.
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GENERAL WORKPLACE SAFETY AND HEALTH

Although the number of fatal occupational injuries has declined in recent years, work-related
iltnesses and nonfatal injuries appear to be increasing.! Further reduction of deaths from
work-related injuries and a reversal of the trend in nonfatal, work-related injuries are specific
goals of Healthy People 2000, Survey results concerning information about current general
worksite safety and health education programs are discussed in this section. It should be
noted that although the intent of the 1992 survey was to gather data only on information or
activities related to job hazards and injury prevention which are provided as a part of the
worksite’s health promotion efforts, reported findings include training and hazard
identification activities.

Iﬁ - !o..

Overall, 64 percent of the worksites provide education on job hazards and injury prevention.
Rates do not vary noticeably across size categories. However, there are differences across
industry groups. Thirty-six percent of worksites in the financial industry offer education
compared with 77 percent of worksites in the agriculture/mining/construction industry.

Worksites that provide education on job hazards and injury prevention were asked to list the
topics that are covered in their activities. The topics mentioned most frequently were
lifting/back injury (54 percent), machinery/equipment hazards (37 percent), and general
safety/risk management (30 percent). See Tables 33a and 33b and Figure 19.

Motor Vehicle Travel

The 1992 survey found that 69 percent of worksites with 50 or more employees have at least
some employees who perform work involving motor vehicle travel. Of these worksites, 82
percent require the use of occupant protection systems during work-related travel. The
percentage of worksites that require the use of protection systems does not appear to vary
with the size of the worksite. Worksites in the transportation and public utilities industry are
most likely to require use of occupant protection systems (93 percent); worksites in the
financial industry are least likely (76 percent). See Tables 33a and 33b.

Evolution of Polici { Practi

The 1985 Narional Survey of Worksite Health Promotion Activities did not survey worksites
for data on information or activities concerning additional education on job hazards and
injury prevention. Therefore, the information obtained from this survey will serve as
baseline data for future program and data coliection efforts.
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Healthy People 2000 objective 10.06 calls for at leas: -5 percent of worksites with 50 or
more employees 10 mandate employee use of occupant protection systems, such as seatbelts,
during all work-related vehicie travel. Figure 20 depicts a comparison between 1992 survey
results for each worksite size category and the year 2000 objective. Approximately two-thirds
of worksites have employees who do work-related motor vehicle travel. Use of occupant
protection systems, such as seatbelts, are required by 82 percent of those worksites with
work-related motor vehicle travel. .
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BACK CARE

In heavy industry, as many as one in five workers may be affected by back injuries.! In
1985, back injury prevention and rehabilitation programs were second in number to smoking
control activities with respect to specific health promotion programs offered at the worksite.
In this section, 1992 survey results are presented showing the status of current worksite
efforts to provide information and activities concerning back care.

IE . !'-v

Thirty-two percent of worksites with 50 or more employees offer information or activities
concerning back care. A greater proportion of worksites with 750 or more employees offer
information or activities concerning back care compared with those with 50 to 99 employees
(51 percent compared with 28 percent). Companies in the agriculture/mining/construction
industry are most likely to offer activities relating to back care (49 percent); worksites in the
financial industry are least likely (18 percent).

Among the worksites offering information or activities concerning back care, nearly all (90
percent) offer resource materials such as posters, brochures, pamphlets, or videos; 7 out of
every 10 worksites offer group classes, workshops, lectures, or special events; and 35
percent offer individual counseling. Nearly two-thirds (64 percent) of these worksites
provide mechanical aids to their employees to ease the burden of lifting tasks, and 41 percent
redesign certain job tasks to reduce the risk of lifting or overexertion. See Tables 34a and
34b.

Evolution of Policies and Practices

The proportion of worksites offering activities on back care rose from 29 percent of
worksites in 1985 to 32 percent in 1992.

Healthy People 2000 calls for at least 50 percent of worksites with 50 or more employees to
offer back injury prevention and rehabilitation programs. The 1992 survey results indicate
that worksites with 750 or more employees already have met this objective. Figure 21
depicts the percentage of worksites offering back care activities by number of employees for
1985 and 1992 and compares the survey results with the year 2000 objective.
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Year 2000
TR Ta rget
50%

Size of Worksite
| (11985 721992
* In 1885 back care activities were defined as information, group classes/workshops, special svents; in 1982 back care activities
were individual counseling, group classes, workshops, lectures, or special events, resource materials, redesigned job tasks to

. reduce iting/overexertion risks, provide mechanical aids to ease burden of lifting.

Figure 21
Percent of private worksites with 50 or more employees offering

Increase to at least 50 percent the
- - -{ proportion of worksites with 50 or more

Year 2000 Objective 10.13
employees that offer back injury prevention

information or activities concerning back care by size, 1985 and 1992

Q
@

100

~ Source: ODPHP National Survey of WorksHe Health Promtion Activities, 1882.
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OFF-THE-JOB ACCIDENTS
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OFF-THE-JOB ACCIDENTS

Accidents account for approximately 100,000 deaths each year in the United States.’
Although occupational injuries constitute a large number of the fatalities, automobile
accidents, home accidents, and recreational accidents remain a large, preventable public
health problem. Worksite information and prevention activities in this area can help to
reduce the rate of disabilities from off-the-job injuries and the resulting loss of productivity.

Information or Activities

The 1992 survey found that 18 percent of worksites with 5¢ or more employees offer
information or activities concerning off-the-job accidents. See Figure 22 for a comparison of
1985 and 1992 findings by worksite size. Worksites with 750 or more employees are more
likely than worksites with 50 to 99 employees to offer information or activities related to off-
the-job accidents (32 percent of worksites with 750 or more employees compared with 14
percent of worksites with 50 to 99 employees). Twenty-nine percent of worksites in the
transportation and public utilities industry and agriculture/mining/construction industry offer
information or activities concerning off-the-job accidents compared with 12 percent of
worksites in the wholesale/retail industry,

Of those that offer information or activities concerning off-the-job accidents, 79 percent offer
information or activities concerning home accidents; 60 percent concerning automobile
accidents; and 56 percent concerning recreational accidents. Worksites with 750 or more
employees are most likely to offer activities about recreational accidents (74 percent);
worksites with 100 to 249 employees are least likely (52 percent). :

Of those worksites that offer information or activities related to off-the-job accidents, 89
percent offer resource materials such as posters, brochures, pamphlets, or videos; 46 percent
offer group classes, workshops, lectures, or special events; and 15 percent offer individual
counseling. Worksites with 750 or more employees are almost twice as likely than worksites
with 50 to 99 employees to offer individual counseling. Companies in the services industry
and financial industry are more likely than companies in the agriculture/mining/construction
industry to provide individual counseling. See Tables 352 and 35b.
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volution of Polici

Results from the 1992 survey showed there was a 2 percentage point decrease since 1985 in
the proportion of worksites that offer information or activities concerning off-the-job
accidents (20 percent in 1985 compared with 18 percent in 1992). Rates have not changed in
worksites with 50 to 99 and 100 to 249 employees but have dropped in worksites with 250 or
more employees. Figure 22 shows the percentage of worksites offering activities concerning
off:the-job accidents by number of employees in 1985 and 1992.
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Figure 22

orksites with 50 or more employees offering
oncerning off-the-jo nts by size, 1985
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PROGRAM ADMINISTRATION AND SUPPORT ACTIVITIES

An organization’s corporate culture can have an important effect on the success of worksite
health promotion programs. The 1992 survey obtained information from respondents on the
issues pertinent to the administration of worksite health promotion programs, such as funding
sources and employer incentives to encourage participation. Such information can be used to
monitor the relationship between corporate culture and health and to identify the key factors
that create a supportive corporate environment for health promotion. Survey responses to
questions on administrative factors of corporate health promotion programs are discussed in
this section.

svity Coordina

Approximately two-thirds (67 percent) of health promotion programs at worksites with 50 or

more employees are coordinated primarily in-house, 23 percent are coordinated both in-house
and by an outside group, and 7 percent are coordinated primarily by an outside group. This

pattern is consistent across industry and worksite size categories. See Tables 36a and 36b.

men nsible for Admini ion

Respondents were asked to identify the department primarily responsible for the
administration of most or all of the health promotion activities. Results show that the
personnel/human resources department primarily is responsible in 59 percent of worksites
with 50 or more employees, the benefits department is responsible in 16 percent of
worksites, the occupational health and safety department in 7 percent, the medical department
in 6 percent, and the health promotion department in 2 percent. Across all worksite size and
industry categories, the personnel/human resources department is the department primarily
responsible for the administration of health promotion activities. See Tables 36a and 36b.

men iviti

The 1992 survey also found that, in 66 percent of worksites with 50 or more employees, the
full cost for all screenings or exams is paid by the company; in 17 percent, the cost is shared
between the company and employees; in 10 percent, the cost is paid by some other
arrangement; and in 6 percent of worksites, the employees pay the full cost of screenings and
exams. See Table 37. :

In a large majority (83 percent) of worksites, the company pays for most of the health
promotion activities. The costs for activities are split between the company and the
employess in 11 percent, and employees pay for a majority of the activities in 2 percent of
worksites. See Tables 36a and 36b for a breakdown by size and industry categories.
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Location of Activiti

Overall, 73 percent of worksites with 50 or more employees offer screenings or examinations
primarily onsite, 21 percent offsite, and 6 percent equally onsite and offsite. Individual
counseling is offered primarily onsite in 67 percent of worksites, equally onsite and offsite in
15 percent, and primarily offsite in 16 percent. Eighty-nine percent of worksites offer group
classes, workshops, or lectures primarily onsite; 6 percent offer them equally onsite and
offsite, and 4 percent offer them primarily offsite. See Tables 38 and 39.

Existence of 2 Budget

One quarter of worksites with 50 or more employees have a budget or money specifically
allocated for health promotion activities. The existence of a budget or money varies with
worksite size (17 percent of worksites with 50 to 99 employees; 67 percent of worksites with
750 or more employees). Worksites in the transportation and public utilities industry are
most likely to have budgets (31 percent), and those in the wholesale/retail industry are least
likely (20 percent). See Tables 40a and 40b.

The 1992 survey found that, at 53 percent of worksites, outside organizations are used to
provide products, services, or personnel to assist with health promotion activities.
Voluntary/not-for-profit organizations such as the American Heart Association or the
American Cancer Society are used at 62 percent of worksites; local hospitals are used at 55
percent; and private, for-profit health promotion providers, consultants, or clubs are used at
30 percent. See Tables 41a and 41b for a breakdown by size and industry categories.

voluti ict

Since 1985, the percentage of worksites reporting that health screenings and examinations are
paid for by the employer has decreased (87 percent in 1985; 68 percent in 1992). Similarly,
the percentage of worksites reporting that the employee pays has increased fivefold, and
there has been a twofold increase in the percentage reporting that the cost is shared by the
company and the employees. See Table 37 and Figure 23.

The proportion of worksites offering screenings or examinations primarily onsite has
increased approximatety 31 percentage points between 1985 and 1992, whereas the
percentage of worksites offering screenings or exams offsite decreased by 29 percentage
points. The proportion of worksites offering group classes, workshops, or lectures on health
promotion primarily onsite has increased 9 percentage points between 1985 and 1992, and
the percentage offering group classes, workshops, or lectures primarily offsite and equally
onsite and offsite has decreased. Since 1985, the proportion of worksites offering individual
counseling primarily onsite has decreased 10 percentage points, and individual counseling
offered primarily onsite and offsite has increased in the same time period.
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Voluntary or nonprofit organizations were used by 57 percent of worksites in 1985 to assist
in program planning. Private, for-profit providers, consultants, and local hospitals insurance
companies also were used (50 percent and 44 percent, respectively). The same organizations
were cited in the 1992 survey as the most frequently used outside organizations.
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INCENTIVES

Incentives are important tools for encouraging and motivating employees to participate in
worksite health promotion activities. The 1992 survey gathered information about (1)
financial incentives, (2) scheduling (time) incentives, and (3) employee eligibility for health
promotion activities. Responses to these questions are discussed in this section.

Financial Incentiv

Several monetary incentives were examined in the 1992 survey, including flexible spending
accounts, annual fixed amount reimbursement, risk rating, and subsidized discounts on
reduced fees.

Results showed that flexible spending accounts (accounts that allow employees to contribute
tax-free dollars to pay for certain health care and/or health promotion expenses) are available
at 31 percent of the worksites with 50 or more employees. Availability of such accounts
increases as the size of the worksite increases (26 percent of worksites with 50 to 99
employees, and 63 percent of worksites with 750 or more employees). Worksites in the
financial industry are most likely to offer flexible spending accounts (44 percent); worksites
in the agriculture/mining/construction industry category are least likely (27 percent). See
Tables 42a and 42b.

Eight percent of worksites provide annual, fixed-amount reimbursement for expenses
incurred by employees for certain types of health promotion activities. This type of incentive
covers, for example, exercise classes, health education classes, smoking cessation programs,
health club memberships, and certain types of equipment (e.g., exercise bikes, rowing
machines). The likelihood of providing reimbursement varies by the size of the worksite

(7 percent in worksites with 50 to 99 employees; 13 percent of worksites with 750 or more
employees). Worksites in the financial industry are most likely and worksites in the
wholesale/retail industry are least likely to provide annual, fixed-amount reimbursement for
expenses related to health promotion {16 percent and 5 percent, respectively). See Tables
42a and 42b.

Risk rating (providing health insurance premium discounts based on an individual employee’s
health risk) is practiced in worksites as an incentive to encourage healthy lifestyle behaviors.
The 1992 survey examined the proportion of worksites offering health insurance policies with
a rating structure based on smoking status, seatbelt use, physical activity participation, blood
pressure, or weight. Special rate structures are available in different worksites based on
employee’s smoking status (12 percent), seatbelt use (5 percent), participation in weight loss
classes (4 percent), blood pressure level (4 percent), and participation in physical activity

(3 percent). Worksites with 750 or more employees are most likely to have a health
insurance rating structure based on employee smoking status (13 percent) but least likely to
have one based on weight or blood pressure level (1 percent). Across industry categories,
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financial industry worksites are most likely to have a health insurance rating structure based
on smoking status (14 percent) while worksites in the agriculture/mining/construction
industry category are most likely to have one based on seatbelt use (7 percent). See Tabies
42a and 42b.

Subsidized discounts or reduced fees for participation in community-based programs are
available for employees attending community-based smoking cessation classes (16 percent of
worksites), exercise clubs or recreation programs (13 percent), and weight loss classes

(8 percent). The likelihood that cost reductions are provided for participation in community-
based smoking cessation classes is greater for worksites with 750 or more employees than
those with 50 to 99 employees (42 percent compared with 11 percent, respectively).
Worksites in the financial industry are most likely to offer cost reductions for employee
participation in community-based smoking cessation classes (23 percent), exercise club or
recreation programs (18 percent), and weight loss classes (10 percent), Wholesale/retail
companies are least likely to lower costs for employee participation in smoking cessation
classes and exercise club or recreation programs (12 percent and 9 percent, respectively).
See Tables 42a and 42b.

Scheduling

Seventy-two percent of worksites with 50 or more employees allow their employees to use
official company time for health promotion activities, and 45 percent allow employees to
schedule flexible time for these activities. The rates of use for each of these incentives
increases with the size of the worksite. Among industry groups, worksites in the
transportation and public utilities industry are most likely to allow employees to use official
company time for health promotion activities (78 percent) and wholesale/retail worksites are
least likely (65 percent). Worksites in the services industry are most likely to aliow flexible
time scheduling (51 percent); manufacturing worksites are least likely (36 percent). See
Tables 43a through 44b. ‘

Elisibil

In 90 percent of worksites surveyed, all employees are eligible to participate in the health
promotion activities; in 22 percent, spouses and dependents are eligible; and in 16 percent,
all retirees are eligible.

Worksites in the manufacturing industry are most likely to have all employees eligible to
participate (93 percent) while wholesale/retail and agriculture/mining/construction worksites
are least likely (86 percent). All spouses and dependents are eligible in 24 percent of
worksites in the financial industry and 19 percent of worksites in the manufacturing industry.
See Tables 45a and 45b.
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volution of

Although there has been an increase in the proportion of worksites where all permanent
employees are eligible to participate in health promotion activities (from 85 percent in 1985
to 90 percent in 1992), there has been a decline in the percentage of worksites where
dependents are eligible (from 30 percent in 1985 to 21 percent in 1992) and in the proportion
of worksites where retirees are eligible {(from 30 percent in 1985 to 16 percent in 1992).
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BENEFITS AND EVALUATION

Worksite health promotion activities are evaluated both formally (e.g., participation records)
and informally (e.g., the benefits perceived by the employer). In this survey, an attempt was
made to assess the nature and extent of program evaluation tools, including goals and
objectives, participation records, and data collection activities. In addition, worksites were
asked for reasons for initiating health promotion activities, the perceived benefits, and the
documented data collection results. Responses to questions concemning evaluation and
benefits of worksite health promotion activities are discussed in this section.

The majority (36 percent) of worksites surveyed instituted health promotion activities
between 1986 and 1990; 14 percent instituted activities between 1980 and 1985, 8 percent
between 1991 and 1992, and 6 percent before 1980. Rates varied across size and industry
categories. See Tables 46a and 46b.

Goals and Obiectiv

The 1992 survey found that 17 percent of worksites with 50 or more employees have a
written set of goals and objectives for their health promotion activities. Worksites with more
than 750 employees are more likely than worksites with 50 to 99 employees to have a written
set of goals and objectives (41 percent compared with 13 percent, respectively). Companies
in the transportation and pubtlic utilities industry are more likely to have a written set of goals
and objectives (26 percent) than worksites in the wholesale/retail industry (11 percent).

Almost one-half (49 percent) of the worksites analyzed health care costs before implementing
health promotion activities, and 28 percent examined death and disability reports. Overall,
27 percent of worksites conducted needs assessments before implementing heaith promotion
activities. See Tables 472 and 47b.

icipation

Thirty-one percent of worksites keep employee participation records for all worksite health
promotion activities; 20 percent keep records of the number of participants for some
activities. The likelihood of keeping employee participation records varies with worksite
size. Worksites in the services industry are most likely to keep track of participants for all
activities (35 percent) while worksites in the transportation and public utilities industry are
most likely to track some activities (30 percent). See Tables 47a and 47b.
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Evaluat i | Resul

Overall, 12 percent of worksites conduct formal evaluations. Rates vary by the size of the
worksite: 24 percent of worksites with 750 or more employees conduct formal evaluations
compared with 10 percent of worksites with 50 to 99 employees. Companies in the
transportation and public utilities industry are the most likely to conduct formal evaluations
(19 percent); worksites in the financial industry are least likely (10 percent).

Of those worksites that conduct formal evaluations, 55 percent collect data on health care
costs, and 50 percent collect data on disability. Worksites also collect data about employee
morale (40 percent), health status (38 percent), absenteeism (36 percent), productivity

(34 percent), and health behaviors (29 percent). See Tables 47a through 48.

v ion

Among the 55 percent of worksites that reported measuring health care costs as part of a
formal evaluation of health promotion activities, 44 percent stated that data collected indicate
a reduction in health costs due in part to health promotion activities. Worksites also reported
data showed reductions in absenteeism (57 percent) and disability (42 percent). See Table
48.

-Containm i

Forty-three percent of worksites implement cost-containment strategies. The likelihood of
implementing these strategies varies with worksite size: 74 percent of the worksites with 750
or more employees, 62 percent of the worksites with 250 to 749 employees, 48 percent of
the worksites with 100 to 249 employees, and 36 percent of the worksites with 50 to 99
employees. Worksites in the transportation and public utilities industry are more likely than
services industry worksites to implement cost-containment strategies (51 percent compared
with 39 percent, respectively).

Second opinion programs were mentioned most frequently among the strategies implemented;
health promotion activities were mentioned by 6 percent of worksites. See Tables 4%a and
49. '
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{ Health motion jviti

Respondents were asked for the top two or three benefits derived from health promotion
activities at their worksite; the following eight responses were given most frequently.

Improved employee health--28 percent.
Improved employee morale--26 percent.
Reduced health insurance costs--19 percent.
Reduced absenteeism-—-19 percent.

Increased output/productivity—-16 percent,
Reduced accidents on the job--9 percent.
Improved education on health-issues--7 percent.
Reduced worker compensation claims--4 percent.

See Tables 50a and 50b.
ns F Promotion Activiti

Respondents were also asked for the top two or three reasons for initiating health promotion
programs; the following eight responses were given most frequently.

To improve employee health--41 percent,

To reduce health insurance costs--27 percent.

To improve employee morale--17 percent.

To respond to employee requests--13 percent.

To reduce accidents on the job--9 percent,

To reduce absenteeism--8 percent,

To respond to management requests/corporate mandate--8 percent.
To increase output/productivity--8 percerit.

See Tables S1a and 51b.
ns For ffering Health Promoti jviti

Only 38 of the 1,507 respondents (2 percent) stated that no health promotion activities were
offered at their worksite. Respondents were asked to cite the top two or three reasons for

" not offering health promotion activities. The responses most frequently given were too
costly (27 percent); no management support (14 percent); and employees not interested/won’t
participate (13 percent). See Table 52.
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Evolution of Polici { Pract

In 1985, 73 percent of worksites did not have a written set of goals and objectives for their
health promotion activities. According to the data collected in the 1992 survey, this figure
has increased to 83 percent,

The 1985 National Survey of Worksite Health Promotion Activities did not report data on the
self-reported reasons why worksites did not offer health promotion activities. Instead, the
survey reporied on the perceived problems with initiating programs. In 1985, the three most
frequently reported problems with initiating health promotion programs were "too costly,”
"employees not interested,” and "time limitations.™® These are similar to the reasons given
for not offering activities in the 1992 survey.
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APPENDIX A: QUESTIONNAIRE

NOTE: THE PERCENTAGE OF WORKSITES RESPONDING TO EACH QUESTION
1S INDICATED IN BOLDED TEXT ON THE QUESTIONNAIRE



OMB# 0537-01%4
Exp. Date: 1-31-55

NATIONAL SURVEY OF WORKSITE HEALTH PROMOTION ACTIVITIES 1592
QUESTIONNAIRE
February 1992

GENERAL WORKSITE DBEMOGRAPHICS

S51-A

51-1.

(]

s your organization a part of the Federal, State, or Local Government?

YES Thank you for your time but govermment worksites are not part of
this study.

NO

DON‘T KNOW

REFUSED

How many permanent full and part-time employees are currently employed at
this worksite? [THESE ARE EMPLOYEES WHO ARE CONTINUOUSLY EMPLOYED BY THIS
PARTICULAR WORKSITE, NOT THE ENTIRE ORGANIZATION IF IT HAS MORE THAN ONE
SITE.]

- IF LESS THAN 50 THANK AND DISQUALIFY

GERERAL PREVENTIVE SERVICES

Next are a few guestions about assessing the health riske of your employees.

82-1.

82-2.

52-3.

During the past 12 months, has a questionnaire that measures an employee's
health status been offered tc employees at your worksite?

14.5 1 = YES
84.5 2 = NO
1.0 0/32 = DON'T KNOW

During the past 12 months, other than what is covered in your health
insurance plan, did your worksite offer pericdic health or physical exams
to any employees?

32.2 1 = YES
67.3 2 = NO
0.5 0/3 = DON'T KNOW

Duriné the past 12 months, did your worksite offer blood tests to measure
blocd sugar?

1€.5 1 = YES
83.2 2 = NO
0.3 0/3 = DON'T KNOW



52-4.

During the past 12 months, did your worksite offer immunizations such as
flu shots to your employees?

24 .3 1 = YES
75.6 2 e NO
0.1 0/3 = DON'T KNOW

3. BLOOD PRESSURR

The following series of questions deals with specific kinds of health screening
activities your company may have offered.

Screenings
83-1. During the past 12 months did your worksite offer blood pressure
BCreenings to any employees?
31.5 1 = YES
68.0 2 = RO (SKIP TO S3-4)
0.5 0/3 = DOR'T KNOW
8§3-2. Did your worksite refer individuals with elevated blood pressure readings
to a physician?
71.8 1 = YES
24.0 2 = NO

§3-3.

§3-4.

4.2 0/3 = DON'T KNOW

Did your worksite offer follow-up or tracking of individuals with elevated
bicecd pressure readings?

2.5 0/2 = DON'T KNOW

Does your worksite have a blood pressure machine available for employee

use?
24 .3 1 = YES
75.0 2 = NO

0.7 0/3 = DON'T KNOW



Screener Question

§3-5. During the past 12 months, [other than the bloocd pressure screening] [DO
NOT READ IF S3-1=N0], did your worksite offer any information or activi-
ties concerning high blood pressure?

29 .4 1 = YES
70.0 2 = NO (SKIP TO S84-1)
a.6 0/3 = DON'T KNOW
Bducation and Control
§3-6. Which of the following were cffered ... [READ CATEGORIES]
YES NO DK
A. Individual counseling 25.7 74.1 0.2
B. Group classes, workshops, lectures, or
special events 36.9 62.9 0.2
C. Resource materials such as posters,
brochures, pamphlets, or videes 94.0 5.4 0.5
4 . CHOLESTEROL
Screenings
g4-1. During the past 12 months, did your worksite offer cholestercl screenings
to any employees?
20.4 1 = YES
79.6 2 = NO (SKIP TD S4-4)
¢.1 0/3 = DON'T KNOW
S4-2. Did your worksite refer individuals with elevated cholegterol readings to
a physician?
71.8 1 = YES
25.2 2 = NO
3.1 0/3 = DON‘T KNOW
54-3. Did your worksite offer follow-up or tracking of individuals with elevated
cholesterol readings?
27.6 1 = YES
70.3 2 = NO

2.1 0/3 = DON'T KNOW

14,7



Screener Question

54-4 ., During the past 12 months, [other than cholesterol screenings] [DOC NCT
READ IF S4-1=N0], did your worksite offer any informaticn or activities in
the area of cholesterol control?

26.7 1 YES
72.8 2 = NO (SKIP TO S85-1)
0.4 0/3 « DON'T KNOW

Rducation and Control

84-5. Which of the following were offered...
YES NO DK
A. Individual coungeling 21.9 78.1 0.0
B. Group classes, workshops, lectures, or :
special events 35.6 64.4 0.0
C. Repource materials such as posters,
brochures, pamphlets, or videos 95.4 4.6 0.0
5. CANCER
Screening
55-1. During the past 12 months, other than what is available through your

health insurance plan did your workeite offer any of the following cancer
screenings te ycur employees?

Note: 12.0% of worksites indicated offering at least cne of the cancer
screenings listed below.

YES NO DK
A. Tests for bleod in the stool 6.6 93.2 0.2
B. Pap smears 3.4 96.3 0.2
C. Exams for skin cancer 2.8 96.9 0.3
D. Breast exams by medical perscnnel 5.3 94 .6 0.1
E. Mammography 7.5 92.4 0.2
F. Exams for oral cancer 1.8 97.7 0.5
G. Other (Specify) 0.8 98.0 1.2
H. PROSTATE/COLON/RECTAL
{VOLUNTEERED RESPORSE) 0.4 99 .6 0.0

{IF ALL S85-1 A-G = NO, SKIP TO 55-4]



§5-2. Did your worksite refer individuals with positive cancer test results to
a physician?

60.5 1 = YES
35.6 2 = KO
3.9 0/3 = DON'T KNOW
§5-3. Did your worksite offer follow-up or tracking of individuals with

PoBitive cancer test results?

25.8 1 = YES
65.2 2 = NO
5.0 0/3 = DOR'T KNOW

Screener Question

55-4. During the past 12 monthe, [other than cancer tests or exams] [DC NOT READ
IF 85-1=N0], did your workeite offer any information or activities
concerning cancer?

23.0 1 = YES
75.7 2 = NO {SKIP TO §5-8)
1.3 0/3 = DON'T KNOW
BEducation and Control
§5-5. Which of the following were offered...
YES NO DK
A. Individual counseling 13.1 86.5 0.4
B. Group claeses, workshops, lectures,
or special events 36.4 63.5 0.1
C. Resource materials such asg posters,
brochures, pamphlets, or videos 96.9 3.1 0.0
D. Teaching women to examine their
own breasts for lumps 30.6 66.0 1.4

[IF 53-1 AND S4-1 AND 55-1 = RO, SKIP TQ S6-1]



55-6. Who paid for the cost of all your screening tests and exams? Did the
company pay, the participantes pay, was the cost shared by the company and
the participants or was it some other arrangement?

65.8 1 = THE COMPANY PAID
5.7 2 = THE PARTICIPANTS PAID
1€.9 3 = THE COST WAS SHARED BY THE COMPANY/PARTICIPANTS
5.2 4 = SOME OTHER ARRANGEMENT (SPECIFY)
3.0 7 = INSURANCE CARRIER/PROVIDER/HMD
2.3 & = FREE/NO CHARGE
1.0 0/5 = DON'T KNOW
0.0 € = REFUSED
85-7. Where were your screening tests or exams offered, primarily on- Bite or

primarily off-site?

72.
20.

5.
0

[X]
» oW o

-

BERALTH PROMOTION

1

2

3
0/4

[ ]

PRIMARILY ON-SITE
PRIMARILY OFF-SITE

HALF ON-SITE/HALF OFF-SITE
DON'T KNOW

6. SMOKING CESSATION ARD POLICY

Now I have some questions about smoking policy and smoking cessation activities.

Policy
S56-1. Does your worksite have a formal smoking policy that prohibite or severely
restricte semoking at the workplace?
86.0 1 = YES
13.5 2 = NO
0.5 0/3 DON"T KNOW
86-2, Hovw would you describe the rules on smoking at the worksite? [DO NOT READ
ANSWERS. ]
4.2 1 = SMOKING NOT ALLOWED ANYWHERE INSIDE/SMOKE FREE ENVIRONMENT
24.6 2 = SMOKING NOT ALLOWED EXCEPT IN SEPARATELY VENTILATED
SMDKING AREAS
28.0 3 = SMOKING NOT ALLOWED EXCEPT IN DESIGRATED AREAS WITHCOUT
SEPARATE VENTILATION
4.4 4 = SMOKING ALLOWED EVERYWHERE EXCEPT IN A FEW NO SMOKING AREAS
1.8 5 = EACH AREA DECIDES ON ITS OWN POLICY
3.8 9 = SMOKING PERMITTED EVERYWHERE/NO RULES -
2.0 10 = DESIGNATED ARBAS, VENTILATION UNKNOWN
0.2 6 = OTHER
0.9 0/7 = DON'T KNOW
0.0 8 = REFUSED

=2
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S6-3. Was your smoking policy adopted as a result of...

YES NO DK
A. STATE LEGISLATION 15.6 78.¢6 5.7
B. ILOCAL LEGISLATION 16.9 77.9 5.2

Screener Questioca *

56-4. During the past 12 monthe, did your worksite offer any information

activities to help employees stop emcking?

40.0 1 = YES
59.3 2 = HNO {SKIP TD 87-1)
0.8 0/3 = DON'T KNOW

Bdurcation and Control

56-5. Which of the following were offered?
YES NO
A. Individual counseling 23.4 76.6
B. Group classes, workshops, lectures,
or special events 55.8 44 .2
C. Resource materials such as posters,
brochures, pamphlets, or videos 90.9 a.7

7. EXERCISE AND FITRESS ACTIVITIES

The next few questions deal with exercise and fitness activities.

Facilities
£7-1, Does your workeite have:
YES NO
A. Locker room with showers 24.2 75.3
B. An indoor area set aside specifically for
exercige and physical fitneas activities 12.3 86.9

C. Aerobic exercise egquipment such as stationary

cycles, stairmasterse, or indoor running tracks 10.5 88.9
D. Strength training equipment 9.2 90.0
E. Outdoor facilities such as a jogging trail 9.4 90.3

[IF ALL S87-1 = RO, SKIP TO 57-3]

or



57-2. Is there a charge made to employees to use your worksite’e exercise

facilities?
5.8 1 YES
85.5 2 = RO
0.6 0/32 = DON'T ENOW

Screenar Question

87-3. During the past 12 months, did your worksite offer any information or
activities to promote exercise or physical fitness?

40.7 1 = YES
59.2 2 = NO (SKIF TO S8-1)
0.1 0/3 = DDN'T KNOW
EBducation and Control
§7-4. Which of the following were offered?
YES RO DK
A. Fitness evaluations or testing 20,2 79.6 03
B. Individual counseling 22.2 77.5 03
C. Group claspes, workshops, lectures,
or epecial events 52.3 47.1 0.6
D. Recreational programs such as poftball teams 61.2 36.6 2.2
E. Formal fitness challenges or campaigns 31.8 €7.9 03
F. Resource materials such as posters, brochures,
pamphlets, or videos 72.2 27.% 0.0
8. NUTRITION EDUCATION
Now, I'd like to ask you about nutrition education.
Pacilities
s8-1. Does your worksite have a cafeteria, snack bar, or food service?
42.8 1 = Y¥ES
56.9 2 = NO (SKIF TO S8-3)
0.3 0/3 = DON'T KNOW
Sg8-2. Does the cafeteria, snack bar, or food service label foods on the basis of

niutritional value? (EGG, FAT, SALT, FIBER CONTENT OR CALORIES)

31.1 1 = YES
66.8 2 = NO
2.2 ¢/3 = DON'T KNOW
88-3. Does your worksite have vending or drink machines?

L

1



9C.0 1 = YES
1¢.0 2 = NO (SKIP TO §8-5)
.0 0/3 = DON'T KNOW
SBg-4. Are fruits, juices, or low fat snacks usually available in these vending
machineg?
656.3 1 = YES
30.5 2 = NO
3.2 0/3 = DON'T KNOW
Screener Questiom
§8-5. During the past 12 months, did your worksite offer any information or
activities concerning nutrition education?
31.4 1 = YES
67.8 2 = NO (SKIP TOD 59-1)
0.8 0/3 = DON'T KNOW

Bducation and Control

S8-6. Which of the following were offered?
YES NO DK
A. Individual counseling 18.4 80.8 0.8
B. Group classes, workshops., lectures
or special events 53.2 46.7 0.1
C. Resource materials such as posters, brechures,
pamphlets, or videcs 94 .5 5.2 0.3
9. WEIGHT CONTROL ACTIVITIRS
89-1. Is there a Bcale at the worksite that is available for employee use?
42.7 1 = YES
56.1 2 = NO
1.2 0/3 = DOR’'T KNOW



Screener Question

89-2, During the past 12 monthe, did your worksite offer any information or
activities to help employees control their weight?

24.3 l = YES
75.1 2 = NO (SKIP TO 510-1)
0.6 0/3 = DON'T KNOW

Education and Control

§5-3. Which of the following were offered?
YES NO DK
A. Individual counseling 31.0 68.2 c.8
B. Group classes, workshops, lactures
or special events 61.1 38.6 0.3
C. Resource materials sBuch as posters, brochures,
pamphlets, or videos 86.7 12.2 1.2
10. PRENATAL EDUCATION
Screener Question
810-1. During the past 12 months, did your worksite offer any information or
activities concerning prenatal sducation?
$.0 1 = YES
90.€ 2 = NO (SKIP TO S$11-1)
0.4 0/3 = DON’'T KNOW
Bducation and Comtrol
§10-2. Which of the following were offered ...
YES RO DK
A. Individual counseling ' 43.9 56.1 0.0
B. Group classes, wcrkshops, lecturee,
or special events 53.1 46.9 0.0
C. Respurce materials such as posters,
brochures, pamphlets or videos 931.4 6.4 0.2

10



11. MEDICAL SELF CARE

Screener Question

S1:-1.

During the past 12 months, did your worksite offer any information or
activities concerning medical self care? Medical self care includes such
5kills as knowing when and when not to see a physician and when to obtain

a seccnd medical opinion.

18.3 1 = YES
80.6 2 = NO (SKIP TO S12-1)
1.0 0/3 = DON'T KNOW

Education and Comtrol

S11-2. Which of the following were offered ...
YES NG DK
A. Individual counseling 30.7 69.1 0.2
B. Group clapses, workshops, lectures,
or special events 36.4 63.6 0.0
C. Resource materials such as posters, brochures,
pamphlets, or videos 83.5 16.5 0.0
D. Access to a telephone counseling service other
than an EAP 26.1 J2.6 1.2
12, MENTAL HEALTH
Screener Questions
Sl2-1, During the past 12 months, did your worksite offer any information or

activities concerning mental health issues?

25.4 1 = YES
74.2 2 = NO {SKIP TO 512-3)
0.4 0/3 = DON'T KNOW

il



§12-2. What mental health topics were included? [DO NOT READ ANSWERS.
CHECK ALL MENTIONED.!

2.2 A. ‘SEINGLE PARENT ISSUES....... 00veuvarsasnnas (1}
2.5 B. SELF ESTEEM ......0i0vivirvnnnnnnnes P ()
18.7 C. DEPRESSION ... .. ... itrnrarrrornnvnrearns ()
2.8 D. BUICIDE ......¢'iiviitinersanassanennannnans ()
37.8 E. ADDICTION ... .\t iiiieiarannonnnnanaennnnns ()
3.0 F. BEUPPORT GROUPS .........cicincncannncsannan ()
35.0 G. STRESS MANAGEMENT .........00ctanannnsaenan ()
3.9 H. COPING WITH CHANGE .......... et e am s ()
3.7 I. CHILD/SPOUSE/ELDER ABUSE ...........:c0.. .. 0
2,7 J. MARAGING FINANCES ...........ccc0uuns e ()
16.4 K, JOB STRESS ... iireinuvnesivennnnnssnenssn ()
1.3 L. CARING FOR ELDERLY PARENTS............ R
8.8 M. BALANCING WORK ARD FAMILY ROLES............ ()
24 .4 N. EAP (Employee ASgistance Program).......... ()
6.2 0. GENERAL MENTAL HEALTH........ b na e ()

[IF S12-2 G MENTIONED, SKIP TO S12-4]

S12-3. During the past 12 months, did your worksite cffer any information or
activities concerning stress management?

37.1 1 = YES
62.4 2 = NO (SKIF TO S12-5)
0.5 0/3 = DON'T KNOW

Education and Contral

§12-4. Which of the following were cffered relating to stress management:
YES RO DK
A. Individual counseling 27.1 72.6 0.3
B. Group classes, workshops, lectures,
or special events 69.0 30.8 0.2
C. Resource materials such as posters,
brochurss, pamphlets, or videos 85.6 13.0 1.4
D. Job redesign, personnel reassignments 25.3 71.4 3.3
Pacilities

S$12-5. Dome your worksite offer gpecial places or rcoms where employees can relax?

64.3 1 = Y¥YES
3s5.7 2 = NO
0.0 0/3 = DOR'T KROW

12

191



13. ALCCHOL AND OTHER DRDG POLICIES
Next, we will ask about some specific kindes of health educatioen.

813-1. Does your worksite cffer employees an Employee Assistance Program (EAP)
either directly or indirectly through cutside contracts?

40.3 1 = YES
57.7 2 = NC
2.1 0/3 = DON'T KNOW
Policies
813-2, Doee your worksite have a formal policy regarding the use of...
Note: 87.2% of worksites indicated having a formal policy regarding
alcohol and other drugs.
YES NO DK
A. Alcochol 88.0 11.3 0.7
B. Other drugs 82.0 10.2 0.8
[IF S13-2A AND S13-2B = NO, SKIP TO S13-4]
513-3. What is your worksite’s formal pelicy? [DO NOT READ ANSWERS. CHECK ALL

MENTIONED]

80.0 A, PROHIBITING ALCOHOL USAGE ONSITE

71.4 B. HAVING A DRUG FREE WORKPLACE

15.6 C. EAP QFFERED TO THOSE WHO REQUEST HELP

30.2 D. GROUNDS FOR DISMISSAL IF DRUNK/DRUGGED ON JOB
3.6 E. USE FEDERAL GUIDELINES

~— . s
L

513-4. Does your worksite have an employee drug testing program?
25.9 1 = YRS, FOR ALL EMPLOYEES
13.8 2 = YES, FOR SOME EMPLOYEES
60.0 3 = NO [SKIP TO S13-8]
D.4 0/4 = DON'T KNOW
813-5. Is the drug testing program for...
YES RO DK
A. Pre-employment screening 86.5 i2.8 0.8
B. Cause (Suspected of use) 72.9 23.9 3.3
C. Post accident or post incident 55.9 3%.8 4.3
D. Random testing 43.1 56.4 0.5

13



Screener Question

S13-6. During the past 12 monthe, did your worksite offer any information or
activities concerning alcohol or other drug usage?

36.4 1 = YES
62.7 2 = RO (SKIP TO S14-1)
0.9 o/3 = DON'T ENOW

Rducation and Control

£13-7, Which of the following were offered ...
YES NO DK
A. Individual counseling 32.2 67.1 0.7
B. Group classas, workshops, lectures,
or special events 46.0 53.4 0.5
C. Resource materials such as pesters, brochures,
pamphlets, or videos 93.6 6.3 0.0
14. SEXIALLY TRANSMITTED DISEASES EDUCATION
Policy
S14-1. Does your worksite have a formal AIDS policy or formal life-threatening
disease policy under which AIDS falls?
22.1 1 = YES
T4 .7 2 = NO
3.3 0/3 = DON'T EKNOW
Screener Questiom
514-2. During the past 12 months did your worksite offer any information or
activities concerning AIDS educaticn?
28.0 1 = YES
71.5 2 = N0 (SKIP TO S14-4)
0.6 0/3 = DON'T KNOW
Bducation and Control
814-3. Which of the following were offered...
YES KO DK
A. Individual counseling 21.8 77.1 1.1
B. Group classes, workshops, lectures,
or special evente 61.6 38.4 6.0
C¢. Resource materials such as posters, brochures,
pamphlets, or videos 93.8 5.8 0.4

14



S14-4. During the past 12 months did your worksite offer any information or
activities concerning eexually transmitted diseases other than AIDS?

10.4 1 = YES
89.3 2 = NO
0.4 0/3 = DON'T KNOW

HEALTH PROTECTION
15. GENERAL WORKPLACE SAFETY/HEALTH QUESTIONS

These next gquestions deal with general safety and accident prevention activities.

S15-1. Aside from compliance with applicable OSHA standards, in the past 12
menths did your worksite offer added education on job hagards and injury
prevention?

63.8 1 = YES
34.9 2 = NO (SKIP TO E£15-3)
1.4 0/3 = DON’'T EKNOW

§15-2. What topics were covered? (DO NOT READ ANSWERS.]

53.8 A. LIFTING/BACK INJURY ()

23.0 B. TOXIC CHEMICALS (1]

4.9 C. NOISE ()

7.4 D, REFETITIVE MOTICN ()

37.3 E. MACHINERY/EQUIPMENT HAZARDS ()

18.7 F. CPR/FIRST AID ()

10.2 G. FIRE SAFETY ()

30.4 H. GENERAL SAFETY (3}
E15-3. Do any employees at your worksite do work-related motor vehicle travel?

68.8 1 = YES

3l1.0 2 = NO (SKIP TO S15-5)

0.3 0/3 = DON’'T KNOW
S15-4. Does your worksite require employee use of occupant protection systems,

such as seat belts, during all work-related motor vehicle travel?

g82.4 1 = YES
14 .4 2 = NO
3.2 0/3 = DON’T KNOW

[IF 815-2,A CHECKED, SKIP TO 815-6]
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Screener Question

515-5. During the past 12 months, did your worksite offer any information or
activities concerning back care?

32.5% 1 = YES
65.8 2 = KO (SKIP TO S16-1)
1.7 0/3 = DON'T KNOW

Education and Control

815-6. Which of the following were offered concerning back care?
YES RO DK
A. Individual counseling 35,1  64.4 0.6
E. @Group classes, workshops, lectures, ]
or special events 70.5 25.2 0.3
C. Repource materiale such as posters, brochures, .
pamphlets, or videos 90.2 8.3 1.4
515-7. During the past 12 months, te prevent back injury did your worksite...
YES RO KA
A. Redesign certain job tasks to reduce
lifting/overexertion risks 40.8 56.2 3.0
B. Provide mechanical aids to ease the burden
of lifting tasks 63.9 34.5 1.6

16. OFF-THE-JOB ACCIDENTS
Screener Question

S1e-1. During the past 12 months, did your worksite offer any information or
activities concerning off-the-job accidents? These might include automo-

bile accidents and campaigns to promote seat belt use, and address hazards
in the home.

17.8 1 = YRS

81.3 2 = NO (SKIPF TO S517-1)

0.9 0/3 = ©DOR'T XNOW

816-2. Did your workeite offer any information or activities concerning...
YES NO DK

A. Auto accidents 60.4 37.9 1.7
B. Home accidents 79.1 20.2 0.6
C. Racreational accidents 56.1 42.4 1.5
D. ©Other accidents (SPECIFY) 11.6 85.€ 2.8

J_.G
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EBducation and Control

Sle-3. Which of the following were offered relating to off-the-job accidents:
YES NO DK
A. Individual counseling 14.5 85.3 0.2
B. Group classes, worksheps, lectures,
or special events 46.5 53.3 0.3
C. Rescurce materials such as posterg, brochures,
pamphlets, or videos 88.7 10.8 0.5

17. PROGRAM ADMINISTRATION AND SUPPORT
[IF NO HEALTH PROMOTION ACTIVITIES, SKIP TO S17-14]
I'd like to continue the interview with some general guestions.
§17-1. Please degcribe how your health promotion activities are coordinated; is

this done primarily in-house, both in-house and by an outgide group, or
primarily by ar ocutgide group?

66.7 1 = PRIMARILY IN-HOUSE

23.2 2 = BOTH IN-HOUSE AND BY AN OUTSIDE GROUP

6.8 3 = PRIMARILY BY AN OUTSIDE GROUP

i 0/4 = DON'T KNOW

817-2. What department is primarily responsible for the administration of most or
all of your health promotion activitieg? [DO NOT READ ANSWERS.]

59.4 1 = PERSONNEL OR HUMAN RESOURCES

6.5 2 = MEDICAL DEPARTMENT

2.4 3 = HEALTH PROMOTION DEPARTMENT
16.3 4 = BENEFITS DEPARTMENT/CONTROLLER/ACCOUNTIRG/MANAGEMERT/

ADMINISTRATION/EDUCATION

2.4 5§ = TRAINING AND DEVELOPMENT DEPARTMENT

0.0 & = EAP DEPARTMENT

0.2 7 = TUNION OFFICE

0.5 B = EMPLOYEE COMMITTEE

7.2 9 = OCCUPATIONAL HEALTH AND SAFETY/ACCIDERT PREVENRTION
1.6 10 = OTHER (SPECIFY)

1.7 11 = DON'T KNOW

1.9 12 = NO DEPARTMENT

17



817-3. ¥ho pays for the cost of the majority of your health promotien activi-
ties? Does the company pay, the participants pay, is the cost shared by
the company and the participants or is it some other arrangement?

83.0 1 = THE COMPANY PAYS
1.5 2 = THE PARTICIPANTS PAYS
11.0 3 = THE COST IS SHARED BY THE COMPANY/PARTICIPANTS
0.5 4 = SOME OTHER ARRANGEMENT (SPECIFY)
2.2 0/5 = DON'T KNOW
517-4. Doeeg your worksite have a budget or money specifically allocated for
health promotion activities?
25.4 1 = YES
70.4 2 = RO (SKIP TO £17-6)
4.2 0.3 = DON'T ENOW
817-5. What was the budget allocated for fiscal year 19917

[IF DON'T KNOW PROMPT WITH CATEGORIES]

22.2 1 = Less than $5,000
12.6 2 5,000 to 9,999
17.0 3 10,000 to 24,99% AND 4 = 25,000 to 45,999
2.9 5 50,000 to 59,999
4.7 6 = 100,000 to 499,999
1.7 7 = 500,000 or more
§17-6. Does your worksite use any cutside organizations tc provide products,
services, or perscnnel to assist you with health promotion activities?
53.3 1 = YES

45.2 2 = NO {(SKIP TO S517-8)
1.6 0/3 = DOR'T ¥NOW '

ie



817-7. Does your worksite use:

YES KO DK

A. Voluntary or not-for-profit organizations

such as the American Heart Association,

the American Cancer Society, or a "Y" 62.3 37.¢ 0.7
B. Federal government agencies such as the

National Cancer Institute or the National

Heart, Lung, and Blood Institute 16.9 81.8 1.3
C. State and local government agencies such as

public health departments 32.7 66 .4 0.8
D. Private, for-profit health promotion

providers, consultants, or clubs 49.5 49 .2 1.3
E. Local hospitals 55.1 44 .8 0.2
F. Sports medicine centers 13.5 86.0 0.5
G. Doeg your worksite use a health maintenance

organization (HMO) to assist with health

promotion activities? 26.6 72.8 0.6
F. What about insurance companies other

than an HMOD? 46.3 53.1 0.7
H. Wwhat about unions or employee aspsociations? 9.6 89.3 1.1

Location of Activities
517-8. [If S3-6A or 54-SA or S§5-5A or S6-5A or S7-4B or S8-6A or §9-3A or S10-2A

or S11-2A or S12-4A or S513-7TA or S$1l4-4A or S515-6A or S16-3A
= YES, ELSE SKIP TQ §$17-9)

INTERVIEWER: IF INDIVIDUAL COUNSELING EVER MENTIONED, ASK:

Where are your individual counseling sessions held? [READ CHOICES.]

66.7 1 = Primarily on-site
16.0 2 = Primarily off-site
14 .6 3 = About egually on and off-site
2.6 0/4 = DON'T KNOW
£17-9. [If S3-6B or S4-5B or 85-5B or S6-5B or S7-4C or S8-6B or §9-3B or S10-2B

or S11-2B or S512-4B or S13-7B oOr S514-4B or 515-6B or S16-3B
= YES, ELSE SKIP TO 517-10}

INTERVIEWER: IF GROUP CLASSES, LECTURES, OR WORKSHOPS EVER MENTIONED, ASK:
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Where are your group

CHOICES]

817-10.

S17-11.

W KM
it

S
Y
"

Primarily on-site

Primarily off-site

About equally on and off-site

PON*T KROW

classes, lectures, or workshops held? [READ

Does your workeite allow employees to use official company time to

participate in any health promotion activities?

Which employees are allowed to use official company time?
ANSWERS. CIRCLE ALL THAT APPLY.}

[
]

Percent of Workegites
ALL EMPLOYEES [IF YES, GO TO 817-12)
FULL TIME ONLY
HIGH RISK ONLY

w

v .
20000NOOC M
h .
WowonhWwWHEMEDDWW

g17-12.

rTaomMmMo Ry

UNICON MEMBERS ONLY

YES

NO (SKIP TC 817-12]

DON'T KHOW

TOP MANRAGEMENT OR EXECUTIVES ONLY
EALARIED ONLY

HOURLY WORKERS ONLY

OTHER (SPECIFY)

DEPARTMENT'S DISCRETION

DON'T KNOW

i

HHHMHBERR

[DO NOT READ

3

[SIN VIR S BN SN NN SRy R X

Does your worksite allow employees to use flexible time scheduling
{flex-time) to participate in any health promotion activities?

45.4
50.4

4.2

0/3

1
2

YES

RO (SKIF TO 517-14)

DON'T EKNOW
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S17-13. which employees are allowed to use flexible time scheduling? [DO NOT READ
ANSWERS. CIRCLE ALL THAT APPLY.]

Fercen f w YES NO
90.2 A. ALL EMPLOYEES 1 2
1.2 B. FULL TIME ONLY 1 2
0.0 €. HIGH RISK ONLY 1 2
0.4 D. UNION MEMBERS ONLY 1 2
1.3 E. TOP MANAGEMENT CR EXECUTIVES ONLY 1 2
1.4 F. SALARIED ONLY 1 2
1.0 G. HOURLY WORKERS ONLY 1 2
0.9 H. ADMIRISTRATIVE STAFF ONLY 1 2
2.0 I. OTHER (SPECIFY) 1 2
0.4 DON'T KNOW

Financial Incentives

[ASK OF ALL WORKSITES]
§17-14. Does your worksite have flexible spending accounte to pay fer

nonreimbursed medical expenses with before-tax dollars?

31.2 1 = YES
62.0 2 = NO
6.7 0/3 = DON'T KHOW
§17-15. Does your worksite offer employees an annual fixed amount reimbursement

for the costs of health related activities?

7.7 1 = YES

88.7 2 = NO (SKIP TO 817-17)
3.5 0/3 = DON'T KNOW

$17-16. How much is that annual reimbursement?

4.3 1 §50

2.0 2 £78

7.1 i = 35100

2.2 4 $125

3.8 5 = $150

5.2 € = $200

8.7 7 $201-8299

8.0 10 = $300-5495

1.2 11 = $500-%59%

13.9 12 = $1000 AND UP
38.3 0/8 = DON’'T KNOW

3.8 9 = REFUSED

1.6 13 = NO ANSWER
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£17-17. Doss your worksite offer any health insurance policies with & zating
structure based on...

YES NC DK
A. Smoking status 11.€ 83.5 4.9
B. Seat belt use 5.1 80.6 4.2
C. Participation in physical activity 2.7 93.2 4.1
D. Blood pressure level 3.5 93.0 3.5
E. Weight 4.0 92.2 3.7
F. Other (specify) 0.3 95.3 4.4
817-18, Does your worksite offer subsidized discounts or reduced fees for
participation in community-based ... [NOT INCLUDING WORKSITE SPONSORED
ACTIVITIES]
YES NO DK
A. Exercise club or recreation facilities 13.1 85.7 1.2
B. Smoking cessation classes 15.6 83.6 0.8
C. Weight loss classes 8.4 90.6 1.0
D. Other ({(specify) 0.5 9B.0 1.5
STRESS MANAGEMENT CLASSES (VOLUNTEERED RESPONSE) 0.4 99.6 0.0
CPR/FIRST AID (VOLURTEERED RESPONSE) 0.2 99.8 0.0

817-19. Has your worksite implemented any health care cost containment strategies
during the past 3 years?

43 .4 1 = YES
49.7 2 = NO (SKIP TO S17-21)
6.9 0/3 = DDN'T KNOW

517-20. What strategies has your worksite implemented? [DO NOT READ RESPONSES.
RECORD ALL MENTIONED.]

19.8 A. SECOND OPINION PROGRAM {)
18.4 B. INCREASED DEDUCTIBLE IN HEALTH INSURANCE {3
18.2 C. HOSPITAL ADMISSION REVIEW PROGRAM ()
12.6 D. INCREASED COST SHARING IN HEARLTH INSURANCE ()
7.9 E. ANALYSIS OF MEDICAL CLAIMS DATA (3
15.2 ¥. PREFERRED PROVIDER ARRANGEMENTS ()
2.8 G. MEMBERSHIP IN A HEALTH CARE COALITION ()
5.9 H. MEDICAL EXPENSE ACCOURTS ()
6.1 I. HEALTH PROMOTION ACTIVITIES ()
0.0 J. INCREASED STOP LOSS ()
11.1 K. HMO/IPA/MANAGED CARE ()
4.4 L. FLEXIBLE BENEFITS/DEDUCTIELES ()
6.3 M. CHANGED CARRIERS/PLAN ()
1.1 NKN. OTHER (SPECIFY) ()

[IF WORKSITE HAS NO ACTIVITIES, SKIP TO S17-34]
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PROGRAM EVALUATION

§17-21. Of the health promotion activities your worksite offers, in what year was
the first one started?

6.5 PBEFORE 1980
2.1 1980

1.2 1981

1.8 1582

1.4 1983

2.6 1984

4.7 1985

4.4 1986

6.8 1987

7.3 1988

9.8 1398%

7.4 19%0

€.7 1591

1.4 1992
36.0 DON'T KNOW

817-22. Is there a written set of objectives and goals for the health promotion

activities at your worksite?

16.7 1 = YES
BO.B 2 = NO
2.5 0/3 = DON'T KNOW

817-23, Before implementing your health promotion activities...
YES NO DK
A. Was a needs assessment conducted 27.4 63.1 9.5
B. Were health care costs analyzed 48.7 42.3 S.0
C. WVWere death and disability reports examined 28.2 58.1 13.7
D. Some other activity done (specify) 4.8 a5.2 10.0
817-24. wWhich employees are eligible for any health promotion activities? [DO NOT

READ ANSWERS. CIRCLE ALL THAT APPLY.]

Percent of workgites YES RO

89.7 A. ALL EMPLOYEES 1 2
4.6 B. FULL TIME ONLY 1 2
0.2 C. HIGH RISK ONLY 1 2
0.1 D, UNION MEMEERS ONLY 1 2
0.9 E. TCOP MANAGEMENT OR EXECUTIVES ONLY 1 2
0.3 F. SALARIED ONLY 1 2
0.1 G. MEMBERS OF EMPLOYEE ASSOCIATION ONLY 1 2
0.3 H. HOURLY WORKERS ONLY 1 2
0.5 I. OTHER (SPECIFY) 1 2
2.2 DON'T KNOW
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817-25. Are ppouses and dependents eligible for all, some, or none of your health
promotion activities?

21.8 1 = ALL
26.3 2 = SOME
45.4 3 = NONE
6.6 0/4 = DON'T KNOW
817-26. Are retirees eligible for all, some or ncone of your health promotion
activities? .
16.1 1 = ALL
12.6 2 = SOME
58.6 3 = NONE
12.7 0/4 = DON'T KNOW
817-27. Does your workBite keep records of the number of pecple who have partici-
pated in worksite sponscred health promotion activities?
31.4 1 = YES FOR ALL ACTIVITIES
19.7 2 = YES FOR SOME ACTIVITIES
44 .7 3 = NO
4.2 0/4 = DON'T KNOW
817-28. Has & formal evaluation of your health promotion activities been
conducted?
12.5 1 = YES§
82.6 2 = NO ([SKIP TO £17-32]

4.9 0/3 = DON'T KNOW

517-2%. Does your worksite collect data to evaluate the effects of your health
promotion activities on.
YES RO DK
A. Absenteeism 36.2 61.0 2.8
B. Productivity 33.9 64.2 2.0
C. Health care costs 54.8 42.3 2.9
D. Disability 49.8 47.0 3.2
E. Employee health status 37.5 60.1 2.4
F. Employee health behaviors 29.3 66.3 4.4
G. Employee morale 40.3 56.3 3.4

[IF 817-29 A-G = RO, SKIP TO 517-32]
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817-30. From these data, have changes been shown in... [ONLY ASK FOR S17-23 A-G

THAT WERE ANSWERED = YES]
YES NO DK
A. Absenteeism 66.1 19.4 14.6
B. Productivity 65.0 22.5 12.6
C. Health care costs €4.8 20.6 14.6
D, Disability 45.4 37.0 17.&
E. Employee health status 63.7 21.5 14.8
F. Employee health behaviors 72.7 14.2 13.1
G. Employee morale €9.1 19.7 11.2
{FOR EACH S17-30 = YES, ASK §17-31)
$17-31. From these data, did you see a reduction or increase in...
REDUCTION INCREASE DK
A. Absenteeism 86.2 5.9 7.9
B. Productivity 13.4 86.0 0.6
C. Health care costs 67.3 23.8 8.9
D. Disability 92 .4 5.5 2.1
E. Employee health status 25.0 60.7 14.3
F. Employee health behaviors 7.5 71.7 20.8
G. Employee morale 4.3 95.3 0.4
517-z22. What are the top 2 or 3 reasons that your worksite initiated health
promotion activities? [DO NOT READ ANSWERS] .

Any Mention 18T 2ND 3D
16.9 A. TO IMPROVE EMPLOYEE MORALE {(} () ()
40.7 B. TO IMPROVE EMPLOYEE HEALTH () {1} ()

3.8 C. TO IMPROVE CORPORATE IMAGE (1} (1} ()
7.8 D. TO INCREASE QUTPUT/PRODUCTIVITY (1} () ()
1.3 E. TO HELP WITH RECRUITMENT () () ()
8.2 F. TO REDUCE ABSENTEEISM (1} () )
9.3 G. TO REDUCE ACCIDENTS ON THE JOB () (1} O
1.8 H. TO REDUCE ACCIDENTS OFF THE JOB () {} ()
2.0 I. TO REDUCE DISABILITY CLAIMS () {} ()
26.8 J. TO REDUCE HEALTH INSURANCE COSTS
(COST CONTAINMENT) () () ()
0.9 K. TO REDUCE TORNQVER () () ()
4.3 L. TO REDUCE WORKERS COMPENSATION CLAIMS {) () {1}
0.7 M. TO DECREASE HOSPITAL AND MEDICAL UTILIZATION () () ()
8.2 N. BECAUSE MANAGEMENT WANTED 1T- CORPORATE MANDATE ) () ()
12.6 ©O. BECAUSE EMPLOYEES WANTED IT - {1 {) ()
0.0 P. BECAUSE UNION WANTED IT () () ()
1.B Q. BECAUSE OTHER COMPANIES WERE DOING IT {) { ) ()
3.6 R. OTHER (SPECIFY) {) () {}
2.3 8. SMOKE FREE ENVIRONMENT {) () (}
2.2 T. RIGHT THING TO DO/MORAL () () ()
3.6 0. IMPROVED EDUCATION ON HEALTH ISSUES {) () (1}
2.3 V. OSHA/FEDERAL/STATE/LOCAL GOV’'T COMPLIANCE { ) () {)
1.0 W. STRESS () (} {)
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8§17-33. What are the top 2 or 3 benefits your workesite derives from ites health
promotion activities? [DO NOT READ ANSWERS.]

g

IMPROVED EMFLOYEE MORALE

IMPROVED EMPLOYEE HEALTH

IMPROVED CORPORATE IMAGE

INCREASED QOUTPUT/PRODUCTIVITY
HELPED WITH RECRUITMENT

REDUCED ABSENTEEISM

REDUCED ACCIDENTS ON THE JOR
REDUCED ACCIDENTS OFF THE JOB
REDUCED DISABILITY CLAIMS

REDUCED HEALTH INSURANCE COSTS (COST
CONTAINMENT)

REDUCED TURNOVER

REDUCED WORKERS COMPENSATION CLAIMS
MET CORPORATE MANDATE

PLACATED EMPLOYEES

PLACATED UNICN

OTHER (SPECIFY)

NC BEREFIT DERIVED

IMPROVED EDUCATION ON HEALTH ISSUES
SMOKE FREE ERVIRONMENT

REDUCED STRESS

COMPLIANCE WITH REGULATIONS
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[IF HAVE PROGRAMS, SKIP TO S17-35)

No Programs

517-34. [IF WORKSITE HAS NO HEALTH PROMOTION PROGRAMS ] Whar are the top 2 or 3
reasons your worksite does not offer worksite health promotion activities?
[DO ROT READ RESPONEES.]

é

Anv Mention
TOO COSTLY

EMPLOYEES NOT INTERESTED/WON'T FARTICIPATE
CAN'T GET MARAGEMENT/EXECUTIVE SUPPORT
WORKSITE LACKS FACILITIES

DISPERSED WORKFORCE

WORKSITE LACKS EXPERTISE, STAFF
ORGANIZATION DOESN'T BELIEVE IT WILL SAVE MONEY ( )
UNIONS MAKE IT DIFFICULT
OTHER PRIORITIES

HIGH EMPLOYEE TURNOVER
SATISFIED WITH CURRENT PROGRAM
EMPLOYEBS ARE HEALTHY

OTHER

»
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Concluding Questions

817-35.

§1-2.

81-3.

81-5.

Which of the following best describes how profitable your company was
during 1991, Wasg it...

Very profitable

Moderately profitable
Slightly profitable

Not at all profitable
Non-profit or not for profit
DON‘T KNOW

REFUSED

e e W

What is the total number of permanent employees in all locations of the entire
company?

1 <100 employees
3 100-45% employees
6 500-999 employees

12.2 1,000-4,999 employeeas
7 5,000-49,999 employees
2 50,000 or more employees
[+] DON'T KNOW

Which of the following categories best describes the kind of work done at this
worksite? ‘

23.4 1 = Manufacturing
19.5 2 = Wholesale/Retail
6.9 3 = Utilities/Transportation/Communications
10.4 4 = Finance/Real Eptate/Insurance
36.6 & = Services
0.8 € = Other (SPECIFY)
2.3 9 = PROFESSIONAL (VOLUNTEERED RESPONSE)
0.0 0/7 = DON'T KHOW

Approximately what percent of the employees at this worksite are:

A. Full-time (35 HOURS OR MORE A WEEK) 75-100% 74.5
B. Salaried (AS OPPOSED TO HOURLY) 75-100% 17.2
C. Under the age of 30 75-100% 6.8
D. Represented by a union 75-100% 7.5
E. Shift workers (WORK OTHER THAN 9-5

-4, 7-3, etec.) 75-100% 19.3

What percent of employees routinely work at least half of their hours away
from the worksite, for example in traveling Balas or delivery?

75-100% 4.3
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S5l-6.

In the past 12 months, did your worksite either down-size, increase the

size of the work force, or stay the same gize?

29 .4 1 = Down-gized

21.3 2 = Increaged

47.1 3 = Stayed the same
1.4 4 = Both down-sized and increased
GC.7 0/5 = DON'T KNOW

HEALTH INSURANCE ELIGIBILITY

51-7.

S1-8.

81-9,

§17-36.

§17-37.

Does your worksite offer employees a health insurance plan?

97.2 1 = YES
2.8 2 = NO {SKIP TOC S317-36)
0.0 0/3 = DON'T XNOW
Ig your health insurance plan . . . ?
48.9 1 = Fully insured through an insurance company
27.8 2 = Fully sBelf-ingured
19.2 3 = Partially self-insured
4.0 4 = DON'T KNOW
0.1 5 = REFUSED

What percentage of the workforce at your worksite is eligible for your
health insurance plan{g)? [THIS INCLUDES HEALTH INSURANCE PLANS BUT NOT

HEALTH PROMOTION ACTIVITIES]

6 <50% ELIGIBLE

2 $0-79% ELIGIBLE
27.8 80-99% ELIGIELE

2 100% ELIGIBLE

2 DON'T EKMOW

1 REFUSED

Have you ever heard of Healthy People 2000: National Health
tion/Disease Prevention Objectives for the Year 20007

11.5 1 = YES
88.2 2 = NO
0.3 0/3 = DOR’'T KNOW

What is your position or title with this company?

Could I have the correct spelling of your name?

28
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RESPONDENT REQUESTED RESULTS OF THE STUDY:
(DO NOT CFFER}

1 YES
2 NO
IF YES, ASK:

Address report should be sent to:

1 Same as worksite
2 cther (GET ADDRESS)

29
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RAC¥ 8614
021192

PROSPECT ASSOCIATES
HEALTH PROMOTION IN THE WORKSITE

Interviewer’s Training Manual

BACKGROUND

This nationwide study of worksite health promotion activities is sponsored by the U.S.
Department of Health and Human Services (DHHS). This survey will allow the DHHS
to measure progress since the 1985 survey, assess the degree of success in achieving
the worksite objectives outlined in the 1990 Health Objectives for the Nation, and

provide a baseline for measuring the year 2000 disease prevention and health promotion
objectives.

The survey is designed to determine the nature and extent of worksite health promotion
activities. It is primarily concerned with health promotion activities beyond those
provided to employees through their health insurance plans. You will ask questions
about four major areas that the study will examine:

. The extent of health promotion/disease prevention programs (including
the range of prevention services offered at the workplace).

u Characteristics of the activities and participants (including minority
groups, dependents, and retirees) in these activities.

u Administration and sponsorship of health promotion programs.
. Characteristics and demographics of the worksite.

The sample consists of small, medium, large, and extra-large size companies. A total

of 1,504 CATI interviews will be completed. Companies with less than 50 employees

will not qualify for this study. Federal, state, and local government worksites atso will
be ineligible. The sample will be managed on the CATI system.

Advance letters have been sent, about a week in advance, to potential respondents on
Heath and Human Services letterhead. If there was a specific health promotion
coordinator identified in the sample, the advance letter was sent to that person. In
most instances, the letter was addressed to the Director of Human Resources/Personnel.
If a name was available, that name will appear on the. CATI screen.
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You will be interviewing individuals who have knowledge about the company’'s health
promotion activities at a specific worksite. For example, RAC has two worksites; and
if only the telephone center were in the sample, you would want to speak to someone
who knew about health promotion issues at the telephone center, not the Princeton
office. (A detailed discussion of identifying the worksite appears later.)

GENERAL INSTRUCTIONS

You should keep in mind during the interview that the "past 12 months” is the frame of
reference for all activities.

To obtain a comprehensive view of what health promotion activities companies offer,
the questionnaire covers many types of subjects and health promotion activities. Larger
companies are more likely than smaller companies to be involved in these activities.
Therefore, respondents from small companies may be more likely to feel uncomfortable
or embarrassed that they are not involved in many of the activities you ask about. If
you sense that a respondent is not at ease, show your empathy towards the respondent’s
situation by saying something like:

"I understand. We are a small company to0o and do not have a lot of health
promotion activities asked about in the questionnaire. "

As you administer the questionnaire, a respondent may indicate they are concerned
about confidentiality or you may sense that they are hesitant to give responses because
of a concern about confidentiality. In this case, reassure the respondent that no
govemment agency will ever receive their name or company name in association with
their response.

Ask each question exactly as it is worded in the questionnaire. The respondent’s
answer is prompted by the words in the questionnaire; thus, a change in wording can
very easily produce a change in the response.

Be sure 10 read each question slowly. A slow and deliberate pace gives the respondent
time to fully understand the question and carefully formulate an answer. Although you
will quickly become very familiar with the survey instrument, remember that each
interview is the first time the respondent hears the question.

Do not provide the respondent with off-the-cuff explanations to the questions. Should
the respondent fail to understand a question, repeat it slowly and with proper emphasis;
if an explanation is needed, offer only those authorized in your instructions. If the
respondent still does not understand, note the problem in the escape notes on CATI.



In the back of this manual is a glossary that you should review. It will help you
become familiar with definitions and terms you will encounter during the interview.
Further probes and clarifications to certain questions will be given on the CATI screen.

The questionnaire contains nine main sections or groups of questions. These nine
sections are outlined below. A discussion is included within each section as deemed

necessary.
SCREENING

Getting to the right person is perhaps the most difficult part of the interview. You will
have the name and/or title, address, and telephone number of the respondent on the
screen. Ask to speak to the respondent by name and, if no name is given, by title. If
no.one by that title or similar title exists, you are to ask to speak with the person who
is responsible for health promotion activities. This may end up being someone other
than the person to whom we sent the advance letter. Remember, we are talking about
the specific worksite, not ali of the company’s sites.

Avoid dialogue with the receptionist or secretary if at all possible. It is the secretary
or receptionist’s job to screen any "unnecessary” calls for the respondent and prevent
unwanted callers from talking to the respondent. Often, they may have been instructed
to enforce a company policy against employee participation in surveys. You may
encounter difficulty in getting through to the respondent from the receptionist or
secretary, for which you need to be prepared with answers to any objections they may
have. You should say you are calling about a letter sent by the DHHS. Do not
mention RAC. We state that we are calling on behalf of the DHHS. Possible
questions/objections you may encounter are listed with recommended responses in the
appendix of this training manual. You should review them.

The CATI screen will provide you with the instructions and text needed to find the
correct respondent. Included on one of the screens will be a summary of the DHHS
letter for you to avoid resending the letter. Once the respondent is on the telephone,
you will read the introduction on the screen.

If the respondent wants the letter before completing the survey, offer to fax or mail it.
Do not schedule a general callback, make a specific appointment. Arrange for a
callback time that allows for the respondent to receive the materials. Remember that
you have a summary of the letter and that you should do your best to get the
respondent to complete the interview at this time.

In the event you are referred to someone else who is more knowledgeable, be sure to
get the name, title, and telephone number of the referral. In some instances, you may
be speaking with someone at a location other than the specific worksite in which we are
interested. For example, if the RAC telephone center were in the sample, you might
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be asking in Princeton about the telephone center in Hamilton. You
must make it very clear for which worksite we are seeking information.

If the name of the company suggests it may be affiliated with the Govemnment (e.g., a
utility regulatory commission), you should screen for eligibility before spending
unnecessary time tracking the proper respondent. Likewise, if you suspect a company
may have less than 50 employees (e.g, a real estate office), screen immediately for
number of employees.

GENERAL WORKSITE QUESTIONS

This section of demographic questions will be asked at the end of the interview but are
introduced now because they help define the worksite as it pertains to this study.

These questions, with the exception of Q 5-12, ask about this worksite only. A
worksite is defined by a geographic location of a company. In geographic terms, a
worksite is a location where a group of people work or work out of. If the group of
people representing a company work in more than one building and the buildings are
close to each other, then this is considered one worksite. As an example, RAC has
two worksites. If the RAC telephone center was in the sample, information on the
Princeton office should not be reported.

If an office park or campus has more than one company, the worksite is the portion of
that campus that belongs to the company being interviewed. For example, although the
companies at Research Park in Princeton are all close to one another, they are not
considered to be at the same worksite as RAC headquarters because they are separate
companies from RAC.

Pay careful attention to questions for which a percentage is requested. If a respondent
reports a number, probe for the percentage that number represents. If a range (e.g.,
85% to 90%) is reported, force the respondent’s answer.

Q.S1-2 By "entire company” we mean all the companies bearing the same
name. For example, Johnson and Johnson has many companies in its "family."
If Johnson and Johnson Baby Products were in the sample, the number of
employees reported should be the number of people who work for that specific
company, not the number of employees who work for all of the Johnson and
Johnson companies combined. Because this question may be interpreted
differently by respondents, accept their answer as given. Do not probe as to
how they arrived at that answer. The only discrepancy to resolve would be if
the number of employees in all locations of the entire company were less than
the number of employees at that particular worksite.
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Q. S1-4 The categories may overlap. Therefore, they do not have to add up to
100 percent.

The figures reported do not necessarily relate to each other. Each item is
independent of the information provided for the previous item. In other words,
for item E, we are not asking about shift workers who are represented by a
union (Item D). We simply want to know what percent of the employees are
shift workers. It is important that you do not "string” these items together
implying a relationship between them.

Shift workers are defined here as employees who do not work what is known as
traditional day hours. A person working 4 t0.12 midnight would be a shift
worker as would be someone who worked rotating shifts (i.e., 84, 4-12, 12-8).

Q. S1-8 At any worksite, employees may be eligible for health promotion
activities but not the health insurance benefits. This question refers only to the
number eligible for health insurance benefits.

GENERAL PREVENTIVE SERVICES

This series of self-explanatory questions explores ways in which a company assesses
the health risks of employees.

Q. S2-2 If senior officers or top management executives are required 1o take a
periodic physical exam, a "YES" should be recorded.

SPECIFIC KINDS OF HEALTH SCREENING

This series of questions deals with specific kinds of health screening activities that the
worksite may or may not offer. Some points to keep in mind are given below. If the
only screenings offered are those that are part of a pre-employment physical, "NO" is
the correct answer.

a Blood Pressure

Q. S3-1 By "blood pressure screening,” we do not mean donating blood
or the taking of blood pressure that may occur when someone donates
blood. If this is the case, the answer to this questions is "NO.*

Q. S3-5 This is the first time you will see this screening question asking
if the worksite offered information or activities conceming a specific
health promotion activity. Listen carefully for qualified "NOs" in these
questions. A respondent may answer, "NO, only pamphlets.”
Pamphlets are considered information and require a "YES™ answer.

G
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Cholesterol
Cancer

Q. S5-1 Obtain a response of "YES” or "NO" for each item listed. If
the worksite offered any other cancer screening test, record the test as an
*other" and specify.

The intent of this question is to inventory cancer screenings that are
made available by the worksite above and beyond that offered through its
health insurance plan.

Q. S$5-7 "Onsite” refers to activities that take place at the worksite
location. "Offsite” refers to activities that take place at a location other
than the worksite.

HEALTH PROMOTION

These questions will pertain to certain policies, facilities, or activities, including:

Smoking Cessation and Policy

Q. 56-2 If a respondent answers that smoking is not allowed except in
special areas, you will need to probe further by reading the distinction
between codes "2" and "3."

Exercise and Fitness Activities

Q. S7-4 If discounts for health or exercise clubs are mentioned, enter
this information in the NOTES section.

Nutrition Education

Q. S8-1 If a company has a "lunchroom® or "kitchen" but no food can
be purchased, “NO" is the appropriate answer.

Q. S8-5 This question refers specifically to nutrition, not weight control.
There is a separate weight control section.

Weight Control Activities
Prenatal Education

Medical Sell-Care



Q. S11-1 A definition of Medical Self-Care is provided in the glossary of
this manual. The definition wil] be on the CATI screen during the
interview and should be read.

Mental Health

Q. S12-1 "Mental health” is a broad term. The answers to Q. S12-2 are
examples of mental health topics. If a respondent asks what you mean
by "mental health issues,” refer to these examples and then back up to
enter the response.

Q. S12-2 Item “G" is the correct answer for a general "stress” response.
Item "K" should be used when the respondent specifically mentions
stress in relation to their job.

If the respondent reports that their EAP offers assistance for h variety of
mental health issues, use code "14."

Q. S$12.5 If a smoking lounge is the only place where employees can
relax, the answer is "NO."

Alcohol and Other Drug Policies

Q. 513-1 An Employee Assistance Program (EAP) is a referral program
for employees who have persistent problems that adversely affect their
personal relationship and/or performance at work. These problems may
be financial, emotional, marital, legal, or drug or alcohol-related.

See plossary for other types of testing.

Sexually Transmitted Diseases Education

HEALTH PROTECTION

Contains general workplace safety and health questions aside from OSHA standards and
a section of questions pertaining to off-the-job accidents about the worksite.

General Workplace Safety/Health Questions
Off-the-job Accidents

Q. $15-3 Travel to and from work is excluded here.



PROGRAM ADMINISTRATION AND SUPPORT

Covers general questions about health promotion at the worksite, the location of these
activities, and financial incentives for health promotion at the worksite,

Location of Activities

Q. S17-7 Pay careful attention to the respondent’s answers to Items G-1.
We are not asking if they have an HMO, other insurance company, or a
union. We want to know if these organizations assist them with their
heaith promotion activities.

Q. §17-11 Familiarize yourself with the definitions given in the glossary
for the types of employees listed. These definitions will help you to get
the appropriate answer for this question.

Breaks and lunch hours are not considered official company time.

Q. §17-12 We are not asking if the company offers flex time. We are
asking if the employees have any flexibility within their job that allows
them to participate in health promotion activities,

Financial Incéntivs

Q. S17-17 Make sure the respondent is not summarizing what health
promotion activities the worksite offers. If you sense he or she is, repeat
the introduction.

Qs. $17-20, §17-32, and S17-33-These questions require that you
familiarize yourself with the list of responses. You will not be reading
the categories and it will help make these questions go more smoothly.
If you cannot quickly locate the reason, note it in the OTHER category.

Q.S817-33 The company, not the employees, is the focus of this question.
Q.S17-35 There is a difference between codes 4 and 5. Some companies
are structured not to make a profit (code "5"). Code 4 is reserved for
companies who hoped to make a profit but unfortunately did not.

Q. §17-36 If a respondent reports having heard of the "Wellness Council
of America,” record a "NO."

Because of the many referrals possible before reaching the appropriate
respondent, it is important for us to know who completed the interview.
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You are not to ask if the respondent would like the results of the survey.
If one is requested, you must obtain the address to which it should be
sent.

PROGRAM EVALUATION

Questions pertaining to the health promotion program at the worksite, who is eligible,
and when and how the program was derived.

CONCLUDING QUESTIONS

Following is the definition of "National Health Promotion/Disease Prevention
Objectives for the Year 2000."

ODHPH targets for health improvement on a national level for the year 2000.
The plan includes objectives for the worksite and other objectives important to
employers, employees, and unions.

OVERCOMING RESPONDENT OBJECTIONS

IF RESPONDENT SAYS HE/SHE NEVER PARTICIPATES IN SURVEYS,
SAY:

I understand that someone in your position may often get requests for surveys
on many different subjects, but this is not 2 commercial survey. This study is
being sponsored by the U.S. Government.

IF RESPONDENT SAYS HIS/HER COMPANY REALLY DOESN'T OFFER
(ANY/MANY) OF THOSE KINDS -OF PROGRAMS, SAY:

Your worksite does not have to offer (any/many) health promotion activities to
participate in the study. We need to interview companies of all sizes with
different levels of programs. It is important to have a cross section of all
businesses represented in the study. Your company was randomiy selected by a
scientific procedure; and if you don’t participate, we cannot substitute another

company.

IF RESPONDENT SAYS SHE/HE ONLY KNOWS A SMALL AMOUNT
ABOUT THE COMPANY’S HEALTH PROMOTION ACTIVITIES, SAY:

Can you refer me to someone in the company who is responsible for your
company’s health promotion activities?
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B IF THE RESPONDENT ASKS HOW THE INFORMATION WILL BE USED,
SAY:

The data will be presented in a report to the Office of Disease Prevention and
Health Promotion. No individually identifiable information will be used. Your
responses will appear in aggregate form based on the size of your worksite and
the type of industry your company represents.

a IF THE RESPONDENT ASKS WHAT KIND OF INFORMATION YOU ARE
LOOKING FOR, SAY:

I'm going to be asking your questions about activities such as health screenings,
helping your employees to stop smoking, improving physical fitness, preventing
back injuries, etc.

MAXIMIZING RESPONSE RATE
Procedures for obtaining the maximum degree of cooperation include:

[ The callback schedule will include an original and four callbacks to

locate the appropriate respondent and an additional two callbacks to
reach a respondent.

= Once the appropriate respondent has been identified, interviewers will be
instructed to set up as many callbacks as necessary to obtain all of the
required information.

= Attempts will be made to convert those who initially refused to
participate in the survey, active refusers, and those who are too busy to
respond, passive refuser. :

8  Interviewers will be instructed to gather as much information as possible
so that a refusal conversion can be attempted by a member of the refusal
conversion team.

n All refusals will be reviewed by a supervisor before any subsequcnt
course of action is taken.

» A letter will be sent to respondents who request further information
about the study either by telecopier or mail.

[ An 800 toll-free number will be provided for respondents to return our
call at their convenience.
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Business establishments that appear to have gone out of business or have
relocated within or outside of the area will be tracked using methods
such as a telephone search with operator assistance and a letter with
"address correction* requested. Confirmation may also be obtained from
local business organizations, such as the Better Business Bureau or the
Chamber of Commerce.

Assuming that a telephone number is found, contacts will be made with
the worksites that have moved out of the city or state to ascertain their
eligibility for inclusion in the survey.

11
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PROCEDURES FOR HANDLING CORPORATE/MULTI-WORKSITES

1.

If at the worksite the respondent refers you to a corporate office, say:

Is there someone at this location who is responsible for the administration of
health promotion activities?

If they persist in saying "I can’t answer these questions, you have to talk with
someone in our corporate office,” obtain the name of someone to contact, if
possible.

When talking to the corporate office, say:

We are only interested in the health promotion activities that are conducted in
the location at "123 Broadway in Santa Monica, California. Is there someone at
that location who is responsible for the administration of their health promotion
activities who could answer these questions?”

If you cannot obtain a contact at the location sampled, you will have 1o ask the
questions of the corporate contact. Say to them:

"We are only interested in the health promotion activities that are available to
employees at the worksite located at 123 Broadway in Santa Monica, California.
Please answer the questions for that worksite only.”

If you are referred to the same corporate contact for more than one sampled
worksite, again request a contact at the worksite that is in the sample (#3
above). :

If possible, have the corporate contact 5nswcr the questions for the worksite that
is in the sample (#4 above).

If the corporate contact says, "I am the only one who can answer the questions
and I have already given you the same answers for another iocation,” terminate
the interview and call the sampled worksite a duplicate.

You must call every worksite in the sample and try to administer the
questionnaire to that worksite. Should you be referred to the same corporate
contact for a company again (for a third or fourth time, etc.) terminate the
interview and count the sampled worksite a duplicate.
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Worksite Health
Promotion Activities

In-house

GLOSSARY
General/Miscellaneous

Are those policies, information campaigns, education

and counseling (workshops, etc.), services (healthy food in
cafeteria, fitness facilities, etc.) and environmental support
(job redesign, etc.) designed to help the worker
(dependents and retirees in some cases) change unhealthy
behaviors and lifestyles.

Most commonly included topics are: smoking, physical
activity and fitness, nutrition, stress management, alcohol
and other drugs, and mental health.

Many companies enhance their efforts to assist employees
in leading healthier lifestyles by providing access to
preventive services such as cholesterol and hypertension
(high blood pressure) screenings, among others.

Worksite health promotion activities are most often
described in the context beyond what is included in an
employer’s health benefit plan, However, an increasing
number of employers are integrating their worksite health
promotion activities with benefits plan offerings to provide
comprehensive programming to employees.

This survey is primarily concerned with health promotion
activities beyond those provided to employees through
their health insurance plans. Also, questions are asked to
see if activities are made available to dependents and
retirees. The activities are either:

1. Fully paid for by the employer,

2. Fully paid for by the employee (but made available
and/or promoted by the employer), or

3. Paid for through a cost-sharing arrangement between
employer and employee.

*Coordinated in-house™ means coordinated by employees
of the company.



Outside Group

Medical Self-Care

Onsite/offsite

EAP or Employee

Assistance Program

Worksite

Downsized

Turnover

Employee Morale

HMO or Health
Maintenance
Organization

*Coordinated by an outside group” means coordinated by a
group outside of the company.

Efficient and appropriate use of the Medical Care System,
which includes such skills as knowing when and when not
to see a physician, when to obtain a second medical
opinion, how to be an assertive patient, and when to use
out-patient rather than in-patient services.

"Onsite" refers to activities that take place at the worksite.
"Offsite” refers to activities that take place at a location
other than the worksite.

An Employee Assistance Program (EAP) is a referral
program for employees who have persistent problems that
adversely affect their personal relationships and/or
performance at work. These problems may be financial,
emotional, marital, legal, or drug or alcohol-related.

Entity that is made up of employees of one company at
one geographical location,

Reduced the number of employees.

Refers to the degree to which employees leave the
company. "A lot of turnover” means proportionally many
employees leave the company. "A little turnover” means
that proportionally fewer employees leave the company.

*Good employee morale” refers to positive feelings and
attitudes of the employees toward their company,
organization, jobs, or working conditions. *Bad morale”
refers to negative feelings and attitudes of employees
toward the same.

The HMO’s basic functions are to provide comprehensive
health care services to subscribers; to contract with or
employ physicians and other health care professionals who
will provide the covered medical services; and to contract
with one or more hospitals to provide covered hospital
care (a few HMOs own and operate hospitals).
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Disability Claims

Screening

Smoking Cessation

STD

Health Insurance
Premium

Health Care Cost-
Containment
Strategies

National Health
Disease Prevention

Objectives for the
year 2000

Prenatal Education

Corporate Image

Recruitment

Hospital and
Medical Utilization

When a worker with disability insurance becomes
disabled, he or she must file a "disability claim" to obtain
benefits from their disability insurance policy.

Screening is the process of identifying whether or not
someone has a health problem or a potential health
problem. Examples of screening are: cancer screening,
in which employees would be tested for signs of cancer; or
blood cholesterol screening, in which employees would be
tested for problems with their blood cholesterol level.

Stopping smoking. A smoking cessation program is one
that facilitates smokers to stop smoking.

Sexually transmitted disease (e.g., AIDS, herpes,
syphilis).

The premium is the total cost of the insurance to the
company and the employee. Usually, a company will pay
a large proportion of the premium and require that the
employee pay a smaller portion of the premium.

Strategies for minimizing the cost of health care,

Targets for health improvement on a national level for the
year 2000, established by the ODPHP (Office of Disease
Prevention and Health Promotion of the U.S. Department
of Health and Human Services). The plan includes
objectives for the worksite and other objectives important
to employers, employees, and unions.

Education regarding pregnancy, birth, and child care for
prospective mothers and/or fathers,

The image of the company in the eyes of employees or the
public.

Recruiting or hiring of new employees.

Employee use of medical care providers or hospitalization.
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DHHS

ODPHP

OSHA

PHS

Tests for Blood in
Stool

PAP Smear

Mammography

Stress Management

Job Stress

Elder Abuse

Government Agencics
U.S. Department of Health and Human Services

Office of Disease Prevention and Health Promotion of the
U.S. Public Health Service (PHS), U.S. Department of
Health and Human Services (DHHS)

Occupational Safety and Health Administration,
Department of Labor

U.S. Public Health Service

Tests for Cancer

An exam that checks for the possible presence of blood in
the stool that one cannot see in the stool.

Also known as a Cervical Smear. It is a routine test in
which the doctor examines the female internal organs,
takes a swab of the cervix, and sends a cell sample to the
lab,

An X-ray taken of the breasts by a machine that presses
the breasts flat. It is not a chest X-ray like you would
have for pneumonia. This X-ray takes a picture to check
for early breast cancer.

Mental Health

An individual’s ability to cope with personal stress related
to either their work or personal life.

Stress whose source is work-related.

Abuse of an elderly parent by an adult relative or
caretaker.



Types of Drug Testing:

High-Risk Employees

Nonexempt Employees

Exempt Employees

Shift workers:

Drug Related
Pre-Employment Drug Screening

Screening potential employees for nondrug use as a
qualification for employment.

Postaccident or Incident Drug Testing

Testing an employee for drug use soon after an accident
or incident to determine whether or not the employee
was under the influence of drugs at the time of the
accident or incident.

Random Drug Testing

Testing of employees at random (at any time, without
prior notification) for drug use. Companies use this
policy to deter employees from drug use.

Types of Employees

Those employees who have a high likelihood of getting a
disease or having a health problem. These employees are
considered to be at “high risk” for developing the
problem.

These employees are not exempt from minimem wage and
overtime provisions of the Fair Labor Standards Act
(Wage and Hour Law) and are entitled to overtime pay.

These employees are exempt from the minimum wage and
overtime provisions of the Fair Labor Standards Act
(Wage and Hour Law). They do not receive overtime
pay.

Shift workers are defined here as employees who do not
work what is known as traditional day hours. A person
working 4 to 12 midnight would be a shift worker as
would be someone who worked rotating shifts (i.e., 84,
4-12, 12-8}.
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Second Opinion
Program

Hospital Admission
Review Program

Preferred Provider
Afrangements

(or Preferred

Provider Organization,
PPO)

Flexible spending
accounts (FSA’'s)

Annual Fixed Cost
Reimbursement

Health Care Cost-Contai Strates

A health insurance policy program that requires employees
for whom surgery is recommended to obtain a second
opinion before hospital admission. This type of program
is used by many health insurance companies.

A health insurance policy program that requires pre-
surgical review by the health insurance company of the
need for surgery in nonemergency cases.

This is a type of insurance benefit plan in which
subscribers are free to choose any physician or hospital
they wish but are given financial incentives to use the
services of preferred providers. These incentives may or
include expanded benefits and lower costs for certain
services of the preferred providers. Employers may offer
a PPO benefit plan instead of, or in addition to, a
traditional indemnity plan and/or health maintenance
organization.

Monetary Incentives to Employees

Pay for nonreimbursed medical expenses with before-tax
dollars.

Reimbursement for the costs of health promotion
activities.
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TECHNICAL APPENDIX

The "1992 National Survey of Worksite Health Promotion Activities” was based on a
stratified random sampie of private worksites with S0 or more employees. To represent such
worksites, the sample was stratified along two parameters: size of worksite and type of
industry.

Two survey research companies, Prospect Associates and Response Anaiysis Corporation
(RAC), were responsible for the sample design and worked closely with the Office of
Disease Prevention and Health Promotion (ODPHP), U.S. Public Health Service, and its
advisory board of national experts in the development of the survey instrument. Prospect
and RAC also assisted in obtaining Office of Management and Budget {OMB) clearance for
the survey and were responsible for collecting, preparing, and analyzing data. Interviews
were conducted using RAC's Computer-Assisted Telephone Interviewing (CATI) system.

A data set containing responses from all of the survey's respondents is available from the
National Technical Information Service. Accompanying the data set is a Codebook that
details variable positions in the data file, their corresponding questions, and values associated
with each variable.

When using the survey’s data set for further analysis, it is important to note that the
weighting technique associated with this data set artificially inflates the respondent count (n)
from 1,507 to 9,172. Conducting statistical analyses with the data set’s weighting variable
without correcting for this inflated sample size may produce invalid statistical significance.
A complete discussion of the weighting methodology used can be found under the heading,
"Weighting and Statistical Analysis Issues” on page 9 of the Technical Appendix.

RESPONDENT UNIVERSE AND TARGET POPULATION

The target population for this survey was the universe of private worksites located in the
continental United States having 50 or more employees.

For the survey, a "worksite” was defined as the organizational entity comprised of employees
working at a particular geographic location. Worksites were chosen as the unit of analysis
for the study because a single corporation or company may have multiple worksites that offer
different health promotion activities.

Because a corporation or company may have multiple worksites, the present study was

designed to allow for the possibility that more than one worksite from the same parent
company could be included in the sample.
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The definition of "private” (or nongovernmental) worksites was based on Standard Industrial
Classification (SIC) codes. Excluded from this definition were those worksites identified as
public elementary and secondary schools; general public libraries; the 11.S. Postal Service;
Federal Reserve Banks; Federal and state saving institutions or credit unions; and other
Federal, state, and local governments. Table 1 below details SIC codes included in this
study.

SAMPLE SELECTION & DESIGN
ling Fram

Dun and Bradstreet’s (D&B's) list of businesses in the continental United States constituted
the study’s sampling frame. The D&B database covers every commercial/industrial segment
in the United States and has particularly complete coverage of worksites with 50 or more
employees. In addition, D&B offers detailed information on worksites including the type of
worksite (e.g., parent, single location, subsidiary), SIC code, names of key personnel,
telephone numbers, and addresses.

Two types of sampling strata were used for the 1992 survey: industry and worksite size
(based on number of employees and hereafter referred to as "size"). Worksites drawn for
the sample list were classified according to six broad industry categories and four size
categories. The six industry categories, as defined by the worksite's primary SIC code, are
shown in Table 1. The four size categories are shown in Table 2. No stratification by
geographic region was implemented for reasons cited on page 5.

Crossing the industry and the size categories resulted in a total of 24 (i.e., 6 x 4) sampling
cells (or subcategories). The sample was drawn by randomly selecting from the D&B
database a list of worksites that met the criteria for membership for each of the 24 sampling
cells, with each cell’s member having an equal probability of selection.

Sample Collection

RAC used a direct computer link to access D&B's database. Prior to drawing the sample
from the database, the 24 sampling cells were defined and each eligible business in the D&B
database was assigned to an appropriate cell, based on worksite size and type of industry.
Worksites within each cell were then randomly sorted and this random ordering was saved
for future use. An initial sample of worksites was drawn from the database for each of the
24 sampling cells. This process was repeated on an as-needed basis, with groups of
worksites in each cell being accessed sequentially without changing the initial random order.

These data collection methods provided a randomly selected sample within each of the 24

sampling cells. Altogether, a total of 4,173 worksites were drawn from D&B’s database.
The final disposition of each of these sampled worksites can be found in Table 4a on page 7.
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TABLE 1

INDUSTRY CATEGORIES SIC CODES
Manufacturing 2000 through 3500
Wholesale/Retail 5000 through 5900
Services 7000 through 8900

{except 821103, B23103)
Transportation/Communications/ 4000 through 4900
Utilities {Trans/Pub Utilities) {except 4300-4399)
Finance/Insurance/Real Estate 6000 through 6700
(Financial) (except 6011, 6019, 6035, 6061,
6062, 6111)
Agriculture/Mining/Construction 0100 threough 1700
{Ag/Mining/Const)
TAEBLE 2
NUMBER OF
SIZE CATEGORIES EMPLOYEES
1 _—
Small 50-99
Medium 100-249
Large 250-499
Extra-large 500 or more’

'For size categories, two definitions of "extra-large” were used. One definition labeled
worksites with 500 or more employees as "extra-large” and was used gnly for purposes of
sampling and weighting. A second definition of 750 or more employees was used for
analysis and reporting of survey results. This latter definition corresponds to that used in the
1985 survey and its use in the body of this report allows for comparisons over time. The
difference between these definitions is purely cosmetic in nature and their dual use does not
alter the survey's results or findings.
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Strata Definiti

After initial contact had been made with the worksites in the sample, some respondents
provided industry and/or size descriptions that differed from information specified in the
D&B database. In-depth telephone followup interviews with 50 respondents revealed that
respondents’ knowledge of the number of employees at their worksites was more accurate
than D&B information. It was found that the primary reason for the discrepancies was
companies’ downsizing after the D&B data were gathered. Worksite size as reported by
respondents was used when such discrepancies did occur.

Another set of 50 telephone followup interviews revealed that D&B’s primary SIC code
generally was more accurate than respondent answers. An example was one worksite within
a toy manufacturing company that had responsibility for transporting the finished product.
The respondent classified the worksite’s primary industry as transportation while D&B
correctly identified the worksite as being in the manufacturing industry. Thus, identification

Sampling Plan

The sampling plan was constructed to collect 1,504 completed interviews. The plan included
oversampling worksites in the following size and industry categories: large, extra-large,
transportation/communications/utilities (transportation and public utilities),
financial/insurance/real estate (financial), and agriculture/mining/construction industries. The
need for oversampling, defined here as sampling worksites in numbers greater than that
demanded by their universe proportions, is outlined below,

A sampling plan that did pot oversample would have resulted in size and industry categories
with small numbers of completed interviews. The financial industry category offers an
example of how this would occur.

The financial industry constituted § percent of all worksites found in the target population.
See Table 3a. Use of a plan that sampled worksites in proportion to their actual numbers in
the target population would have yielded responses from fewer than 100 worksites in the
financial industry.? Allowing for so few respondents from any one size or industry category
{such as the financial industry) would have resulted in wide margins of error. This, in tum,
would have weakened statistical analyses of that category and, in particular, comparisons
between categories.

31,504 * 6% = 90 interviewed worksites, where the sampling plan calls for a total of
1,504 interviews and the financial industry comprise 6% of all worksites in the target
population.
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Robust comparisons between size and industry categories were critical because there was
substantial variation across worksite size and industry in the number offering health
promotion activities. For example, the 1985 National Survey of Worksite Health Promorion
Activities revealed that only 30 percent of small worksites (50 to 99 employees) had health
promotion activities while a full 82 percent of the largest worksites (750 or more employees)
offered such activities. The 1985 survey also reported substantial differences between
industries, which ranged from a low of 28 percent for worksites in the
agriculture/mining/construction industry to a high of 58 percent for worksites in the
transportation and public utilities industry,

No gxplicit effort was made in this study to create and maintain separate regional categories
(or strata). This decision was made because the 1985 survey revealed little or no variation
by geographic region in the percentage of worksites having health promotion activities.
Instead, random sampling techniques were used for the 1992 survey to ensure that
responding worksites represented their actual geographic distributions as found in the target
population.

Telephone interviews were initiated using interviewing lists containing 25 worksites each.
Lists were produced for each of the 24 sampling cells. Interviewing lists were generated
from the drawn sample until a prescribed number of respondents within the sampling cell had
completed the survey questionnaire. Once work began on an interviewing list, attempts were
made to contact ali of the worksites contained on that list.

A total of 1,507 interviews were completed based on this sampling plan. Tables 3a, 3b, and
3c outline each sampling cell’s proportion in the target population as well as the actual
number and percentage of worksites included in the final sample. For analysis purposes,
data were reweighted so that each sampling cell represented its true proportion in the
population. Weighting and statistical analysis issues can be found on page 9.

Response Rates

The overall response rate among eligible worksites sampled was 74 percent. Worksites were
only considered eligible if they had 50 or more employees and were in the private sector.
Tables 4a, 4b, and 4c provide breakdowns of sample disposition and response rates.
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TABLE 4a

SAMPLE DISPOSITION & RESPONSE RATES
Number %
Qriginal Sample 4173 100.0%
LESS
n le 1 819 19.6%
Gov't worksiles' 20 0.5%
Disconnectesd 92 2.2%
Duplicate worksites on list 21 0.5%
Unlisted a1 113%
Worksite closed 743 1.8%
Excess contacts® 565 13.5%
Sample Outside of Target Population’ 1224 22.3%
Fed, state, local gov't! 403 2.7%
Less than 50 employees 471 11.3%
Refused during screening - estimated’ 311 7.4%
Unable to contact - estimated® 156 3.7%
Active Eligible Sample 2130 100.0%
Total completed interviews 1507 70.8%
Incomplets interviews® 13 0.6%
Refused during screening - estimated® 328 16.1%
Unable to contact - estimated® 165 8.1%
Response Rate - Calculated as "Total Completed Interviews® divided
by "Active Eligible Sample® {i.e., 1,507/2,036) ) 74.0%

! Government worksite as determined by worksite/company name.

* No interviews were completed for a sampling celi once the needed number of interviews for that cell (i.e., as
indicated in sarpling plan) were completed. Ofien, the pumber of employees at a worksite had changed since D&B
data were coliected. Such mislabeling often resulted in inadvertently beginning interviews in "full” cells. These
“Excess Contacts” were counted as unusable because interviews beyond the prescribed number were not needed.

* "Sample Outside of Target Population® includes respondents who, upon questioning, stated they were a
Government worksite or had fewer than 50 employees at the worksite.

* Answered "Yes” to question S1-A.

$ These were respondents for whom eligibility was unknown either because the respondent terminated the
interview before completing screening questions (639) or interviewers were never able to locate the worksite's
appropriate staff member (321). It was assumed thal some of these respondents were eligible for inclusion in the
survey. Therefore, an estimate of how many were "Active Eligible Sample® (vs. "Sample Outside of Target
Population®) was derived based on the pumber for whom eligibility was known. Se¢ also Tables 4b and 4¢.

¢ Respondents who completed at least the screening questions (i.e., S1-A and S1-1) and then terminated.
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TABLE 4b
=

e - —
RESPONDENTS WITH KNOWN ELIGIBILITY

Elig:bility Known - TOTAL 4394
Eligible 1520

Completed interviews 1507

Refused during interview 13

Fed, state, local gov't 403

Less than S0 employees 471

—————————————————————
Eligibility rate - Calculated as"Eligible®
divided by *Total" for whom eligibility was
known (i.e., 1520/2394) 63.5%
TABLE 4¢
o
RESPONDENTS WITH UNKNOWN ELIGIBILITY
ESTIMATED
ESTIMATED OUTSIDE TG'T
QOVERALL ELIGIBLE' POPULATION®
igibil . 960 610 350
Refused during screening’ 639 328 ' 311
W-

| *Estimated Eligible” was calculated as "TOTAL" times *Eligibility Rate” {e.g., 960 * 63.5% = 610).

? "Estimated Outside Target Population™ was czlculated as *“TOTAL" minus "Estimated Eligible” {e.g., 960 - 610
= 350).

* Respondent terminated before completing questions S1-A and/or 51-1.

* Includes those for whom eight unsuccessful attempts were made to contact the appropriate person (306) as well
as worksites which continually did not answer the phone (15).
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WEIGHTING AND STATISTICAL ANALYSIS ISSUES
Weighting

The achieved sample of 1,507 responding worksites was weighted to reflect their actual
distribution in the target population as measured by the D&B database for each of the 24
sampling cells. The weights were determined using a sampling balancing aigorithm based on
the least squares adjustment of W.E. Deming (Startistical Adjustment of Data, New York:
John Wiley & Sons, 1943). P-STAT statistical software was used to implement this
algorithm. Final weights used for each cell can be found in Table S.

Weighting was conducted at the level of the 24 sampling ceils so as to achieve two goals:

(1) to minimize differences between weighted and population distributions within the industry
and worksite size strata; and (2) to minimize adjustments due to weighting of the sampling
cells’ frequencies. '

Weights were normalized to reflect the magnitude of weighting on the individual sampling
cells. For instance, the weight for small worksites in the services industry (15.4) was 15
times as large as the weight for extra-large worksites in the financial industry (1.0). As the
lowest and highest weights, these two weights also represented the range of weights of 1.0 to
15.4. See Table 5. The weights developed provided a total weighted count of 9,172
worksites.

The final weights for the six industry and four size categories matched those of the target
population within a threshold of less than 0,05, That is, the sum of the squared residuals
(differences) between the frequencies for the target population and the weighted sample was
less than 0.05.

The computed weights adjusted for disproportional sampling resulting from oversampling (as
described above) in three categories within the industry stratas (transportation and public
utilities, financial, and agriculture/mining/construction industries) and the two largest size
categories within the worksite size strata.
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The use of normalized weights for this survey, as described above, artificially inflated the
respondent count to 9,172 from the 1,507 worksites that were actually sampled. As a result,
special procedures must be used with respect to sample size when conducting statistical
analyses. Such special procedures are not available on all currently available statistical
packages. Thus, if the data set from this survey is obtained for further analysis, care should
be taken to account for differences between weighted and unweighted sample sizes.

Use of weighted data did allow for comparisons across size and industry categories and

between the 1985 and 1992 surveys. Such comparisons were valid because, as mentioned

above, worksites were weighted to reflect their actual distribution in the target population.
nfi nterv.

Confidence intervals for measuring statistical differences between estimated proportions are

provided in Tables 6a and 6b. Figures in these tables are based on a 95 percent confidence
level for the overall sample as well as for each of the industry and size categories.
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COMPARISONS WITH 1985 SURVEY

In addition to differences between the questionnaires used for the 1985 and 1992 surveys, the
two studies differed in three other areas: (1) sampling goals, (2) screening criteria, and (3)
weighting.

Sampling Goals

For the 1985 survey, the D&B sample was drawn and sampling plans were developed based
on only two size categories: worksites with 50 to 99 employees and worksites with more than
100 employees. Other strata (specifically industry and geographic region) were maintained
through simple random selection and weighted postsampling to reflect their actual proportions
in the target population.

As mentioned above, the results of the 1985 survey were used to develop a 1992 sampling
plan designed to maximize cross-category comparisons. Table 7 outlines differences in
sample sizes between the 1985 and 1992 studies. The sample for the more recent survey
included fewer manufacturing worksites, fewer medium size worksites, and nearly the same
number of worksites in the services industry. The sizes of all other sampling cells increased
from their 1985 counts.

The last column of Table 7 provides a measure of the effect of these changes. Specifically,
this column shows differences between the two surveys in standard errors resulting from
changes in sample size. (Standard errors found in this table are the standard errors for the
percentage of worksites with health promotion activities, as measured in 1992, based on both
the 1985 and 1992 sample sizes.) For example, increasing the sample size of extra-large
worksites from 115 to 284 resulted in lowering the standard error by 36 percent, The
greatest increase in standard error was among manufacturing worksites (19%). Overall, the
standard error (as used here) for the 1992 survey was 7 percent lower than for the 1985
survey.

reening Criteri

As mentioned in the "Strata Definition” section, the D&B dataset contained some errors with
respect to worksite size. Often these errors were due to corporate downsizing after D&B
data were collected. To protect against including ineligible worksites, the 1992 questionnaire
screened respondents on worksite size and eliminated any respondents who cited fewer than
50 employees at their worksites. In contrast, the 1985 survey did not exclude such
respondents. As a result, 10 percent of the 1,376 worksites included in the 1985 survey had
fewer than 50 employees.

A- 14



TABLE 7

SAMPLING DIFFERENCES BETWEEN 1985 & 1992 BURVEYS

BAMPLE BIZE

CATEGORIES 1985 1992 sﬁ’f"%ﬁé’é,
TOTAL 1304 1507 -7.0%
Industry
Manufacturing 492 346 19.2%
Wholesale /Retail 225 332 -17.7%
Services 379 376 0.4%
Trans/Pub Utilities 68 152 -33.1%
Financial 83 162 -28.4%
Ag/Mining/Const 1 140 -11.0%
50-99 393 476 -9.1%
100-24%9 530 435 10.4%
250-749 266 312 ~7.7%
750+ 115 284 -36.4%
NOTE:

! Differences in standard errors for the percentage of worksites
with health promotion activities, as measured in 1992, based on
1985 and 1992 sample sizes,
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Respondents to the 1992 survey also were screened to ensure that all worksites included in
the study were part of the private sector. Fourteen percent (14%) of those contacted
answered "yes" to the following question and therefore were eliminated from the sample:

"Is your organization a part of the Federal, state, or local government?"

Because no such question was included in the 1985 survey, it is likely that results from the
earlier survey were based, in part, on data obtained from nonprivate worksites.

Weighting

Weights for the 1985 were based on the following industry, worksite size, and geographic
region strata:

Worksite Siz i ion
50 to 99 employees Northeast
100 or more employees North Central
South
West
Industry
Manufacturing
Wholesale/Retail
Transportation and Public Utilities
Financial
Services
Agriculture/Mining/Construction

Results from the 1985 study, as mentioned above, showed substantial variance in the
responses of worksites of different sizes. Therefore, the 1992 survey used finer definitions
of worksite size for purposes of sampling and weighting.

Because the 1985 study revealed little variation in health promotion activities among
worksites located in different geographic regions, the 1992 survey did not stratify or weight
the responses along this parameter. Rather, regional representation was maintained through
random sampling techniques.
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SURVEY INSTRUMENT DESIGN

The survey was divided into seven sections as outlined below. Sections 2 through 4
correspond to the broad approaches outlined in Healthy People 2000. The complete
questionnaire is presented in Appendix A.

Section 1.

Section 2.

Section 3.

Section 4.

Section 5.

Section 6.

Section 7.

General worksite demographics. The relationships between size,
demographics, and type of worksite and the prevalence of worksite health
promotion and disease prevention activities.

‘General preventive services. The degree to which employers are using the

worksite to provide screening, immunization, and counseling services in key
prevention areas.

Health promotion. The health promotion and disease prevention activities that
are related to the Healthy People 2000 goals of modifying lifestyle factors that
influence risk for disease and disability.

Health protection. Selected occupational health and safety areas commonly
included in empioyer-sponsored programs to improve employee health habits.
Not included were those health protection topics that are surveyed by agencies
other than ODPHP, such as the Environmental Protection Agency and the
Occupational Safety and Health Administration.

Program administration and support. Information on the management,
coordination, budget, and personnel involved with health promotion activities,
designed to generate a better understanding of employer commitment to health
promotion activities and national expenditures on prevention programs.

Incentives. The use of incentives by employers to encourage employee
participation in worksite programs.

Program evaluation. The scope of employer evaluations of worksite health

promotion programs, including a description of the evaluation tools used and
whether employees found their programs to be beneficial,

A1



Pretesting
One pretest and one pilot test were conducted before fielding the survey.

The pretest was conducted among eight respondents in the Princeton, New Jersey, area.
This pretest elicited comments from respondents on the questionnaire’s understandability,
clarity, and applicability to their worksites. Additional guidance was provided by
respondents on:

® Time required to complete the questionnaire.
® Clarity and comprehensiveness of instructions.
B Logic of question sequence.

B Activities not covered by the questionnaire.

As a result of the pretest, changes were made in the questionnaire to meet the needs of the
study’s objectives and enhance respondent understandability.

A pilot test was subsequently conducted among nine respondents from different areas of the
country. The purpose of the pilot test was to test questionnaire revisions resulting from the
pretest and to test the procedures and systems to be used for the survey.

The pilot test was conducted in the same manner as the full-scale study {as outlined below),
including use of RAC’s telephone CATI system and preliminary contact letters. Experienced
interviewers were used to administer the questionnaire and conduct an in-depth debriefing of
respondents to better understand respondents’ perspective of the entire process.

Results of the pilot test were used to modify procedures for locating appropriate persons at
worksites. Survey data from the pilot test’s nine respondents were included in the survey's
final results.

Survey Implementation

Before any telephone contact, a letter signed by Dr. J. Michael McGinnis, Deputy Assistant
Secretary for Health, Director, Office of Disease Prevention and Health Promotion, was sent
to each potential respondent. Included with the letter was a brief description of the study’s
background and objectives. See Appendix B.



Intensive efforts were made to (1) contact every worksite, (2) identify the appropriate
individual to respond to the survey, and (3) maximize the response rate. These procedures
included: '

® Scheduling followup appointments for administering the questionnaire.

® Having the interviewer who made the original contact conduct the survey, when
possible.

® Providing an 800 toll-free number for respondents to verify RAC’s authenticity and/or
schedule a followup appointment,

8 Forwarding further information via mail or facsimile when requested.

The prompts that interviewers used to identify appropriate personnel and steps taken to
maximize response rules are described in the Interviewer's Training Manual. See
Appendix C.

The CATI system developed by RAC guaranteed that questions were asked in the correct
order, that responses were relevant to the question asked, and that sampling was handled -
correctly. Open-ended responses were reviewed by Prospect and RAC, and additional codes
were developed where needed. '

A total of 1,507 interviews were conducted from February 11 to April 21, 1992, The
average interview length was 29 minutes. The number of calls needed to complete an
interview ranged from a low of 4 to a high of 20, with an average of 8 calls required per
interview,

Survey Tables

For worksite size, two definitions of "extra-large" were used. One definition labeled
worksites with 500 or more employees as "extra-large” and was used only for purposes of
sampling and weighting. A second definition of 750 or more employees was used for
analysis and reporting of survey results. This latter definition corresponds to that used in the
1985 survey, and its use in the body of this report allows for comparisons over time. The
difference between these definitions is purely cosmetic in nature, and their dual use does not
alter the survey’s results or findings.
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As soon as the questionnaire was finalized, development of the interviewer training program
began. The program included a study-specific training manual explaining the survey’s
sponsorship and objectives, a review of interviewing techniques, and a question-by-question
discussion of the survey instrument, Training exercises, a final training test, and calling
procedures constituted the program’s remaining components. Special emphasis was placed
on techniques for obtaining cooperation and countering a respondent’s objections to
participating in the survey. These techniques were included in the training manual, which
can be found in Appendix C.

Training was conducted with the study’s 20 interviewers. All of the interviews were
experienced in executive interviews and had conducted a minimum of 10 surveys using the
CATI system.

Quality Control

Floor supervision and remote monitoring were used as quality-control procedures for the
survey. Visible floor supervision operated constantly throughout the interviewing. Highly
trained supervisors were present in a ratio of one supervisor to every four or five
interviewers.

Specially designed computer software was used to allow supervisors to view interviewers’
CRT screens while also monitoring their telephone calls. This quality-control mechanism
allowed a supervisor to observe the entire interaction between an interviewer and respondent.
Approximately 10 percent of each interviewer’s work was monitored in this way. Because
the equipment permitted monitoring interviewers without their knowledge, the monitoring
also served as a means of improving the validity of responses.
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APPENDIX A: QUESTIONNAIRE

NOTE: THE PERCENTAGE OF WORKSITES RESPONDING TO EACH QUESTION
1S INDICATED IN BOLDED TEXT ON THE QUESTIONNAIRE






OMB# 0937-0194
Exp. Date: 1-31-95

NATIONAL SURVEY OF WORKSITE HEALTH PROMOTION ACTIVITIES 1992
QUESTIONNAIRE
February 1992

GENERAL WORKSITE DEMOGRAPHICS

51-aA Is your organization a part of the Federal, State, or Local Government?
1 YES Thank you for your time but government worksites are mot part of
this study.
2 NO
3 DON'T KNOW
4 REFUSED
51-1. How many permanent full and part-time employees are currently employed at

this worksite? [THESE ARE EMPLOYEES WHO ARE CONTINUOUSLY EMPLOYED BY THIS
PARTICULAR WORKSITE, NOT THE ENTIRE ORGANIZATION IF 1T HAS MORE THAN ONE
SITE.)

- IF LESS THAN 50 THANK AND DISQUALIFY

GENEFAL FPREVENTIVE SERVICES
Next are a few questions about assessing the health risks of your employeses.

s2-1. During the past 12 months, has a questionnaire that measures an emplovee's
heelth status been offered to employees at your worksite?

14.5 1 - YES
84.5 2 = NO
1.0 0/3 = DON'T KNOW

§2-2. During the past 12 months, other than what is covered in your health
insurance plan, did your worksite offer pericdic health or physical exams
to any employees?

32.2 1 = YES
67.3 .2 = NO
0.5 0/3 = DON'T KNOW

52-3. During the past 12 months, did your worksite offer blood tests to measure
blood sugar?

le.5 1 = YES

3.2 2 = NO |,
0.3 0/3 = DON'T KNOW

B- 1



52-4,

During the past 12 months, did vour worksite offer immunizations such as
flu shots to your employees?

24.3 1 = YES
75.8 2 = NO
0.1 0/3 = DON'T KNOW

3. BLOOD PRESSURE

The following series of questions deals with specific kinds ef health screening
activities your company may have offered.

Screenings
53-1. During the past 12 months did your worksite offer blood pressure
screenings to any employees?
31.5 1 = YES
68.0 2 = NO (SKIF TO S$3-4)
0.5 0/3 = DON'T KNOW
§3-2. Did your worksite refer individuals with elevated blood pressure readings
to a physician?
71.8 1 = YES
24.0 2 = NO
4.2 0/3 = DON'T KNOW
S3-3. Did your worksite offer follow-up or tracking of individuals with elevated
blood pressure readings?
38.7 1 = YES
58.8 2 = NO

§3-4,

2.5 0/3 =~ DON'T ENOW

Does your worksite have a blood pressure machine available for employee

use?
24.3 1 = YES
75.0 2 = NO

0.7 0/3 = DON'T KNOW



Screener Question

§3-5. During the past 12 months, [other than the blood pressure screening] [DO
NOT READ IF §3-1=NO], did your worksite offer any information or activi-
ties concerning high blood pressure?

29.4 l = YES

70.0 2 = NO (SKIP TO S&4-1)
0.6 0/3 = DON'T KNOW

Education and Control

53-6. Which of the following were offered ... [READ CATEGORIES]
YES KO DK
&. Individual counseling 25.7 74.1 0.2
B. Group classes, workshops, lectures, or
special events 36.9 62,9 0.2
C. Resource materials such as posters,
brochures, pamphlets, or videos 94.0 5.4 0.5

4. CHOLESTEROL

Screenings
S4-1. During the past 12 menths, did your worksite offer cholestercl screenings
to any employees?
20.4 1 = YES
79.6 2 = NO (SKIF TO 54-4)
0.1 0/3 = DON'T KNOW
S4-2. Did your worksite refer individuals with elevated cholesterol readings to

a physician?

71.8 1 = YES
25.2 2 - NO
3.1 0/3 = DON'T KNOW

S4-3. Did your worksite offer follow-up or tracking of individuals with elevated
cholesterol readings?

27.6 1l = YES
70.3 2 = NO
2.1 0/3 = DON'T KNOW



Screener Question

S4-4. During the past 12 months, [other than cholestercl screenings] [DO NOT
READ IF 54-1=NQ], did your worksite offer any information or activities in
the area of cholestercl control?

26.7 1l = YES
72.8 2 = NO (SKIP TO §5-1)
0.4 0/3 = DON'T KNOW

Education and Control

54-5. Which of the following were offeéred...
YES NO DK
A. Individual counseling 21.9 78.1 0.0
B. Group classes, workshops, lectures, or
special events 35.6 64.4 0.0
C. Resource materials such as posters,
brochures, pamphlets, or videos 95.4 4.6 0.0
5. CANCER
Screening
§5-1. During the past 12 months, other than what is available through your

health insurance plan did your worksite offer any of the following cancer
screenings to your employees?

Note: 12.0% of worksites indicated offering at least one of the cancer
screenings listed below.

YES NO DK
A, Tests for blood in the stool 6.6 93.2 0.2
B. Pap smears 1.4 96,3 0.2
C. Exams for skin cancer 2.8 6.9 0.3
D. Breast exams by medical personnel 5.3 94,6 0.1
E. Mammography 7.5 92.4 0.2
F. Exams for oral cancer 1.8 87.7 0.5
G. Other (Specify) 0.8 98.0 1.2
H. PROSTATE/COLON/RECTAL
(VOLUNTEERED RESPONSE) 0.4 99.6 0.0

[IF ALL §5-1 A-G = NO, SKIP TO 55-4)



§5-2. Did your worksite refer individuals with positive cancer test results to
a physician?

€0.5 1 = YES

35.6 2 = RO

3.9 0/3 = DOR'T KNOW

55-3. Did your worksite offer follow-up or tracking of individuals with
positive cancer test results?

29.8 1l = XYES

€5.2 2 = KO

5.0 0/3 = DON'T KNOW

Screener Question

§5-4. During the past 12 months, [other than cancer tests or exams] [DO NOT READ
IF S5-1=N0], did your worksite offer any information or activities
concerning cancer?

23.0 1 = YES
75.7 2 = RO (SKIP TO 85-6)
1.3 0/3 = DON'T KNOW

Education and Contrel

§5-5. Which of the following were offered...

YES NO DK
A. Individual counseling 13.1 B86.5 0.4
B. Group classes, workshops, lectures,
or special events 36.4 63.5 0.1
C. Resource materials such as posters,
brochures, pamphlets, or videcs 96.9 3.1 0.0
D. Teaching women to examine their
own breasts for lumps 30.6 66.0 3.4

[IF S$3-1 AND S4-1 AND §5-1 = NO, SKIP TO §6-1)



55-6. Who paid for the cost of all your screening tests and exams? Did the
company pay, the participants pay, was the cost shared by the company and
the participants or was it some other arrangement?

(-]

OMFKRWWLMHULIWLK

= THE COMPANY PAID
THE PARTICIPANTS PAID
THE COST WAS SHARED BY THE COMPANY/PARTICIPANTS
SOME OTHER ARRANGEMENT (SPECIFY)
INSURANCE CARRIER/PROVIDER/HMO
8 = FREE/NO CHARGE
0/5 = DON'T KNOW
6 = REFUSED

-

OOoOWOMNMWDD

1
2
3
4
7

55-7. Where were your screening tests or exams offered, primarily on- site or
primarily off-site?

8 1 = PRIMARILY ON-SITE

9 2 = PRIMARILY OFF-SITE

.8 3 = HALF ON-SITE/HALF OFF-SITE
4 0/4 = DON'T KNOW

HEALTH PROMOTION

6. SMOKING CESSATION AND POLICY

Now I have some questions about smoking pelicy and smoking cessation activities.

Policy
56-1. Does your worksite have a formal smoking pelicy that prohibits or severely
restricts smoking at the workplace?
86.0 1 = YES
i3.5 2 = NO
0.5 0/3 = DON'T KNOW
56-2. How would you describe the rules on smoking at the worksite? [DO NOT READ
ANSWERS . }
34.2 1 = SMOKING NOT ALLOWED ANYWHERE INSIDE/SMOKE FREE ENVIRONMENT
24.6 2 = SMOKING NOT ALLOWED EXCEPT IN SEPARATELY VENTILATED
SMOKING AREAS
28.0 I - SMOKING NOT ALLOWED EXCEPT IN DESIGNATED AREAS WITHOUT

SEPARATE VENTILATION
= SMOKING ALLOWED EVERYWHERE EXCEPT IN A FEW NO SMOKING AREAS
= EACH AREA DECIDES ON ITS OWN POLICY
= SMOKING PERMITTED EVERYWHERE/NO RULES
DESIGNATED AREAS, VENTILATION UNKNOWN
= OTHER
= DON'T KNOW
=~ REFUSED

OO0 CONWH N
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§6-3, Was your smoking policy adopted as a result of...

YES NO DK
A. STATE LEGISLATION ’ 15.6 78.6 5.7
B. LOCAL LEGISLATION 16.9 77.9 5.2

Screener Question

§6-4, During the past 12 months, did your worksite offer any information or
activities to help employees stop smoking? '

40.0 1 = Y¥YES
9.3 2 = NO (SKIP TO §7-1)
0.8 0/3 = DON'T KNOW

Education and Control

S&-5. Which of the following were cffered?
YES RO DK
A. Individual counseling 23.4 76,6 0.0
B. Group classes, workshops, lectures,
or special events 55.8  44.2 0.0
C. Resource materials such as posters,
brochures, pamphlets, or videos 20.9 8.7 0.4

7. EXERCISE AND FITNESS ACTIVITIES

The next few questions deal with exercise and fitness activities.

Facilities
§7-1. Does your worksite have:
YES NO DK
A. Locker room with showers 24.2 75.3 0.5
B. An indoor area set aside specifically for
exercise and physical fitness activities 12,3 86.9 0.8

C. Aerobic exercise equipment such as stationary

cycles, stairmasters, or indoor running tracks 10.5 88,
D. Strength training equipment 9.2 90,
E. Outdoor facilities such as a jogging trail 9.4 90,

[FLI = T,
000
)

[IF ALL §7-1 = KO, SKIP TO 57-3]



§7-2. Is there a charge made to employees to use your worksite's exercise

facilities?
.8 1l = YES
B9.5 2 = NO
0.6 0/3 = DON'T XNOW

Screener Question

§7-3. During the past 12 months, did your worksite offer any information or
activities to promote exercise or physical fitness?

40.7 1 = YES
59.2 2 « NO (SKIP TO S8-1)
0.1 0/3 = DON'T KNOW

Education and Centrol

57-4. Which of the following were offered?
YES NO DK
A. Fitness evaluations or testing 20,1 79.6 0.3
B. Individual counseling 22.2 77.5 03
C. Group classes, workshops, lectures,
or special events 52.3  47.1 0.6
D. Recreational programs such as softball teams 61.2 36.6 2.2
E. Formal fitmess challenges or campaigns 31.8 7.9 0.3
F. Resource materials such as posters, brochures,
pamphlets, or videos 72,1 27.% 0.0
8. NUTRITION EDUCATION
Now, I'd like to ask you about nutrition education,
Facilities
58-1. Does your worksite have a cafeteria, snack bar, or food service?
42.8 1 = YES
56.9 2 = NO (SKIP TO 5&-3)
0.3 0/3 = DON'T KNOW
$8.2. Does the cafeteria, snack bar, or food service label foods on the basis of
nutritional value? (EGG, FAT, SALT, FIBER CONTENT OR CALORIES)
31.1 1 = YES
€6.8 2 = NO
2.2 0/3 = DON'T KNOW



58-3, Does your worksite have vending or drink machines?

90.0 1 = YES

10.0 2 =« NO (SKIP TO S8-5)

0.0 0/3 « DON'T KNOW

§8-4. Are fruits, julces, or low fat snacks usually available in these vending
machines?

66.3 1 = YES
30.5 2 = N0

3.2 0/3 = DON'T KNOW

Screener Question

SB-5. During the past 12 months, did your worksite offer any information or
activities concerning nutrition education?

31.4 1 = YES
67.8 2 = NO (SKIP TO $9-1)
0.8 0/3 = DON'T KNOW

Education and Control

$8-6, Which of the following were offered?
YES NO DK
A, Individual counseling 16.4 BO.B 0.8
B. Group classes, workshops, lectures
or special events §3.2 46.7 0.1
C. Resource materials such as posters, brochures,
pamphlets, or videos 4.5 5.2 0.3
9. WEIGHT CONTROL ACTIVITIES
§9-1. Is there a scale at the worksite that is available for employee use?
42.7 1 = YES§
56.1 2 = NO
1.2 0/3 = DON'T KNOW



Screener Questien

s§9-2. _ During the past 12 months, did your worksite offer any information or

activities to help employees control their weight?

24.3 1 = YES
75.1 2 = NO (SKIF TO 510-1)
0.6 0/3 = DON'T KNOW

Education and Control

59.3, Which of the following were offered?
YES NO DK
A, Individual counseling 31.0 68.2 0.8
B. Group classes, workshops, lectures
or special events ‘ 61.1 38.6 0.3
€. Resource materials such as posters, brochures,
pamphlets, or videos 86.7 12.2 1.2
10. PRENATAL EDUCATION
Scréener Question
510-1. During the past 12 months, did your worksite offer any information or
activities concerning prenatal education?
$.0 1 = YES
90.6 2 = NO (SKIP TO Sil-1)
0.4 0/3 = DON'T KNOW
Education and Control
510-2. Which of the following were offered ...
YES No DK
A. Individual counseling 43.9 56.1 0.0
B, Group classes, workshops, lectures,
or special events 53.1 46.9 0.0
C. Resource materials such as posters,
brochures, pamphlets or videos 93.4 6.4 0.2



1l1. MEDICAL SELF CARE
Screener Question

§11-1. During the past 12 months, did your worksite offer any information or
activities concerning medical self care? Medical self care includes such
skills as knowing when and when not to see a physician and when to c¢btain
a second medical opinion.

18.3 1 = YES
BO.& 2 = NO (SKIP TO 512-1)
1.0 0/3 = DON'T KNOW

Education and Control

511-z. Which of the following were cffered ...
YES NO DK
A. Individual counseling 30.7 69.1 0.2
B. Group classes, workshops, lectures,
or special events 36.4 63.6 0.0
C. Resource materials such as posters, brochures,
pamphlets, or videos 83.5 16.5 0.0
D. Access to a telephone counseling service other
than an EAP 26.1 72.6 1.3
12. MENTAL HEALTH
Screener Questions
512-1. During the past 12 wmonths, did your worksite offer any Iinformation or

activities concerning mental health issues?

25.4 1 = YES
74.2 2 = NO (SKIP TO 512-3)
0.4 0/3 = DON'T KNOW

E- 1



$12-2. What mental health topics were included? [DO NOT READ ANSWERS.
CHECK ALL MENTIONED.]

2.2 A, SINGLE PARENT ISSUES.............ccviiuninnn ()
2.5B. SELF ESTEEM .............cvitinnnnrnnnonnes )
18.7 C. DEPRESSION .. ........c0iiriviirnrinrnnaennan ()
2.8 D. SUICIDE .\uuvuiunnnrnennvinnnnnnnainonnnnes ()
37.8 E. ADDICTION ... ... it ()
3.0 F. SUPPORT GROUPS . ....... ... .. iiiiiirinnannn ()
35.0 G. STRESS MANAGEMENT ............c.cciiurinnnns ()
3.9 H. COPING WITH CHANGE .............ccviiinvnns ()
3.7 1. CHILD/SPOUSE/ELDER ABUSE .................. ()
2.7 7. MANAGING FINANCES ...........c.oiniinnnan ()
l6.4 K. JOB STRESS ... ittt iiiniananannsns ()
1.3 L. CARING FOR ELDERLY PARENTS................. )
8.8 M. BALANCING WORK AND FAMILY ROLES..,......... ()
24.4 N. EAP {Employee Assistance Program).......... ()
6.2 0. GENERAL MENTAL HEALTH...................... ()
[IF S12-2 G MENTIONED, SKIP TO S12-4]
£12-3, During the past 12 months, did your worksite offer any information or
activities concerning stress management?
37.1 1 = YES
62.4 2 = NO (SKIP TO 512-5)
0.5 0/3 = DON'T KNOW
Education and Control
512-4. Which of the following were offered relating to stress management:
_ YES NO DK
A. Individual counseling ' 27.1  72.6 0.3
B. Group classes, workshops, lectures,
or special events 69.0 3¢.8 0.2
C. Resource materials such as posters,
brochures, pamphlets, or videos 85.6 13.0 1.4
D. Job redesign, persconnel reassignments 25.3 7l.4 3.3

Facilities

§12-5. Does your worksite offer special places or rooms where employees can relax?

64.3 1 = YES
35.7 2 = NO
0.0 0/3 = DON'T KNOW
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13, ALCOHOL AND OTHER DRUG POLICIES

Next, we will ask about some specific kinds of health education,

813-1. Does your worksite offer employees an Employee Assistance Program (EAFP)
either directly or indirectly through outside contracts?
40.3 1 = YES
57.7 2 = NO
2.1 0/3 = DON'T KNOW
Policies
513-2, Does your worksite have a formal policy regarding the use of...
Note: B7.2% of worksites indicated having & formal policy regarding
alecohol and other drugs.
YES NO DK
4. Aleohol 8g.c 11.3 0.7
B. Other drugs g2.0 10.2 0.8
{IF 813-2A AND S13-2B = NO, SKIF TO §13-4)
513-3, What is your worksite's formal policy? [DO NOT READ ANSWERS. CHECK all
MENTIONED]
B0.0 A. PROHIBITING ALCOHOL USAGE ONSITE )
71.4 B. HAVING A DRUG FREE WORKPLACE ()
15.6 C. EAP OFFERED TO THOSE WHO REQUEST HEL? ()
30.2 D. GROUNDS FOR DISMISSAL IF DRUNK/DRUGGED ON JOB ()
3.6 E.  USE FEDERAL GUIDELINES ()
§13-4. Does your worksite have an employee drug testing program?
25.9 1 = YES, FOR ALL EMPLOYEES
13.8 2 = YES, FOR SOME EMPLOYEES
60.0 3 = NO [SKIP TO §13-6]
0.4 0/6 = DON'T KNOW
513-.5. Is the drug testing pregram for...
YES NO DK
A. Pre-employment screening 86.5 1l2.8 0.8
B. Cause (Suspected of use) 72.% 23.9 3.3
C. Post accident or post incident 55.9 39.8 4.3
D. Random testing 43.1 56.4 G.5
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Screener Question

513-6. During the past 12 months, did your worksite offer any information or
activities concerning alcohol or other drug usage?

36.4 1 - YEs
62.7 2 = NO (SKIP TO S14-1)
0.9 0/3 = DON'T KNOW

Education and Control

§13-7, Which of the following were offered ..
YES NO DK
A, Individual counseling 32.2 67.1 07
B. Group classes, workshops, lectures,
or special events 46.0 53.4 0.5
C. Resource materials such as posters, brochures,
pamphlets, or videos ‘ 93.6 §.3 0.0
14, SEXUALLY TRANSMITTED DISEASES EDUCATION
Policy
814-1. Does your worksite have a formal AIDS policy or formal life-threatening
disease pelicy under which AIDS £falls?
22.1 1 = YES
74.7 2 = NO
3.3 0/3 = DON'T KNOW
Screener Question
§14-2. During the past 12 months did your worksite offer any informatien or
activities concerning AIDS education?
28.0 1 = YES
71.5 2 = NO (SKIP TO S14-4)
0.6 0/3 = DON'T KNOW
Education and Control
5i4-3, Which of the following were offered...
' YES NO DK
A. Individual counseling 21.8 77.1 1.1
B. Group classes, workshops, lectures,
or special events 61.6 3.4 0.0
C. Resource materials such as poesters, brochures,
pamphlets, or videos 93.8 5.8 0.4
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Sla-4.

During the past 12 months did your worksite offer any information or
activities concerning sexually transmitted diseases other than AIDS?

4 1 = YES
k| 2 « NO
4 0/3 = DON'T KNOW

HEALTH PROTECTION

15. GENERAL WORKPLACE SAFETY/HEALTH QUESTIONS

These next

815-1.

63.
34.

515-2.

53.
23,

37.
18.
10.
30.

515-3.

68,
31.

515-4,

B2
14
3

[IF §15-2,

£ W0 O

questions deal with peneral safety and accident prevention activities.

Aside from cowmpliance with applicable OSHA standards, in the past 12
months did your worksite offer added education on job hazards and injury
prevention?

8 1 = YES
9 2 = NO (SKIP TO 515-3)
) 0/3 = DON'T KNOW

What topics were covered? [DO NOT READ ANSWERS. |

A, LIFTING/BACK INJURY )
B. TOXIC CHEMICALS ()
C. NOISE {)
D. REPETITIVE MOTION (7
E. MACHINERY/EQUIPMENT HAZARDS ()
F. CPR/FIRST AID ()
G. FIRE SAFETY )
H. GENERAL SAFETY { )

Do any employees at your worksite do work-related motor vehicle travel?

8 1 = YES
0 2 = NO (SKIP TO S15-5)
3 0/3 « DON'T KNOW

Does your worksite require employee use of occupant protection systems,
such as seat belts, during all work-related motor vehicle travel?

4 1 = YES
4 2 = KO
.2 0/3 = DON'T KNOW

& CHECKED, SKIP TO 515-6)



Screener Question

§15-5. During the past 12 months, did your worksite offer any information or
activities concerning back care?

32.5 1 = YES
65.8 2 = NO (SKIP TO S16-1)
1.7 0/3 = DON'T KNOW

Education and Control

515-6. Which of the following were offered concerning back care?
YES NO DK
A. Individual counseling 35,1 €4.4 0.6
B. Group classes, workshops, lectures,
or special events ' 70.5 29.2 0.3
C. Resource materials such as posters, brochures,
pamphlets, or videos 0.2 8.3 1.4
§15-7. During the past 12 months, to prevent back injury did your worksite...
YES NO NA
A. Redesign certain job tasks to reduce
lifting/overexertion risks 40.8 S6.2 3.0
B. Provide mechanical aids te ease the burden
of lifting tasks 63.9 34.5 1.6

16. OFF-THE-JOB ACCIDENTS

Screener Question

516-1. During the past 12 months, did your worksite offer any information or
activities concerning off-the-job accidents? These might include automo-
bile accidents and campaigns to promote seat belt use, and address hazards
in the home.

17.8 1 = YES

81.3 2 = NO (SKIP TO S817-1)

0.9 0/3 « DON'T KNOW

Sle-2. Did your worksite offer any information or activities concerning...
YES NO DK

A. Auto accidents 60.4 37.9 1.7
B. Home accidents 79.1 20.2 0.6
C. Recreational accidents 56.1 42.4 1.5
D. Other accidents (SPECIFY) 11.6 B85.6 2.8
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Education and Control

516-3. Which of the following were offered relating to off-the-job accidents:
YES NO DK
A. Individual counseling 14.5 85.3 0.2
B. CGroup classes, workshops, lectures,
or special events 46.5 53.3 0.3
C. Resource materials such as posters, brochures,
pamphlets, or videcs B&.7 10.8 0.5

17. PROGRAM ADMINISTRATION AND SUPPORT

[IF NO HEALTH PROMOTION ACTIVITIES, SKIP TO S$17-14]

I'd like to continue the interview with some general guestions,

§17-1. Please describe how your health promotion activities are coocrdinated; is
this done primarily in-house, both in-house and by an outside group, or
primarily by an outside group?

66.7 1 = FPRIMARILY IN-HOUSE
23.2 2 = BOTH IN-HOUSE AND BY AN QUTSIDE GROUP
6.8 3 = PRIMARILY BY AN OUTSIDE GROUP
3.1 0/4 = DON'T KNOW
§17-2. What department is primarily responsible for the administration of most or

all of your health promotien activities? [DO NOT READ ANSWERS.]

L]
W o
e

H O O 0N
LT -BCN RN LT =

-
L_,Hoxncnua\m
]

PERSONNEL OR HUMAN RESOURCES

MEDICAL DEPARTMENT

HEALTH PROMOTION DEPARTMENT

BENEFITS DEPARTMENT/CONTROLLER/ACCOUNTING/MANAGEMENT/
ADMINISTRATION/EDUCATION

TRAINING AND DEVELOPMENT DEPARTMENT

EAP DEPARTMENT

UNION QOFFICE

EMPLOYEE COMMITTEE

OCCUPATIONAL HEALTH AND SAFETY/ACCIDENT PREVENTION
OTHER (SPECIFY)

DON'T KNOW

NO DEFARTMENT
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817-3.

83.

11

517-4,

25.
70

§17-5.
[IF DON'T
22

12
17

2,
4.
1.

517-6.

Whe pays for the cost of the majority of your health promotion activi-
ties? Does the company pay, the participants pay, is the cost shared by
the company and the participants or is it some other arrangement?

1 = THE COMPANY PAYS
2 = THE PARTICIPANTS PAYS

& = SOME OTHER ARRANGEMENT (SPECIFY)
0/5 = DON'T KNOW

0
5
N ¢ 3 « THE COST IS SHARED BY THE COMPANY/PARTICIPANTS
5
2

Does your worksite have a budget or money specifically allocated for
health promotion activities?

4 1 = YES
N 2 = NO (SKIP TO 517-6)
2 0.3 = DON'T KNOW

What was the budget allocated for fiscal year 19917

KNOW PROMPT WITH CATEGORIES)

L2 1l = Less than $§5,000

.6 2 = 5,000 to 9,999

.0 3 = 10,000 to 24,999 AND & = 25,000 te 49,999
9 S5 = 50,000 to 99,999

7 6 = 100,000 to 499,999

7 7 = 500,000 or more

Does your worksite use any outside organizations to provide products,
services, or personnel to assist you with health promotion activities?

.3 1 = YES
.2 2 = NO (SKIP TO S17-8)
.6 0/3 = DON'T KNOW
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517-7.

Does your worksite use:

A.

Veluntary or not-for-profit organizations
such as the American Heart Association,
the American Cancer Society, or a "Y"

Federal government agencies such as the
Rational Cancer Institute or the National
Heart, Lung, and Bleod Institute

State and local government agencies such as
public health departments

Private, for-profit health promotion
providers, consultants, or clubs

Local hospitals

Sports medicine centers

Does your worksite use a health maintenance
crganization (HMO) te assist with health

promotion activities?

What about insurance companies other
than an HMO?

What about unions or employee associations?

Location of Activities

s517-8.

[If S3-6A or 54-5A or S§5-5A or 56-5A or S7-4B or 58-6A or S§9-3A or
or 511-2A or S12-4A or S13-7A or Sli-4A or 515-6A or 516-3aA

= YES, ELSE SKIP TQ 517-9]

INTERVIEWER: IF INDIVIDUAL COUNSELING EVER MENTIONED, ASK:

§17-9,

Where are your individual counseling sessions held? [READ CHOICES.|

66.7
15.0
14.6

2.6

1 =  Primarily on-site

2 =  Primarily off-site

3 = About egqually on and off-site
0/4 = DON'T KNOW

YES

2.3

16.9

2.7~

49.5

55.1

13.5

26.6

46.3

NO

37.

8l.

66.

49,
44,

B6.

72.

53,

Be,

DK

§10-24

[If 53-6B or S4-5B or S$5-5B or 56-53B or 57-4C or $&-6B or S9-3B or S510-2B

or S11-2B or §12-4B or S13-7B or 514-4B or $15-6B or 516-3B

= YES, ELSE SKIP TO 517-10]
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INTERVIEWER: IF GROUP CLASSES, LECTURES, OR WORKSHOPS EVER MENTIONED, ASK:

Where are your group classes, lectures, or workshops held? [READ
CHOICES]

88.6 1 = Primarily on-site
4.1 2 = Primarily off-site
6.4 3 = About equally on and off-site .,
0.8 0/4 = DON'T KNOW
517-10. Does your worksite allow employees to use official company time to
participate in any health promotion activities?
71.7 l = YES
25.8 2 = NO (SKIP TO 517-12]
2.5 0/3 = DON'T KNOW
517-11. Which employees are allowed to use official company time? [DO NOT READ
ANSWERS. CIRCLE ALL THAT APPLY.]
Percent Works YES NO
94.3 A, ALL EMPLOYEES (IF YES, GO TO 517-12] 1 2
0.9 B, FULL TIME ONLY 1 2
‘0.0 C. HIGH RISK ONLY 1 2
0.1 D. UNION MEMBERS ONLY 1 2
2.1 E. TOP MANAGEMENT OR EXECUTIVES ONLY 1 2
0.3 F. SALARIED ONLY 1 2
0.6 G. HOURLY WORKERS ONLY 1 2
10.0 H. OTHER (SPECIFY) 1 2
c.9 DEPARTMENT'S DISCRETION
0.3 DOR'T KNOW
517-12, Does your worksite allow employees to wuse flexible time scheduling
(flex-time) to participate in any health prometion activities?
45. 4 1 = YES
50.4 2 = NO (SKIP TO s517-14)
4,2 0/3 = DON'T KNOW
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§17-13. Which employees are allowed to use flexible time scheduling? [DO NOT READ
ANSWERS. CIRCLE ALL THAT APPLY.)

cent WO YES NO

90.2 A. ALL EMPLOYEES 1 2
1.2 B. FULL TIME ORLY 1 2
0.0 €. HIGH RISK ONLY 1 2
¢.4 D. UNION MEMBERS ONLY 1 2
1.3 E. TOP MANAGEMENT OR EXECUTIVES ONLY 1 2
1.4 F. SALARIED ONLY 1 2
1.0 G. HOURLY WORKERS ONLY 1 2
0.9 H. ADMINISTRATIVE STAFF ONLY 1 2
2.0 I. OTHER (SPECIFY) 1 2
0.4 DON'T KNOW.

Financial Incentives

[ASK OF ALL WORKSITES]
S17-14. Does vyour worksite have flexible spending accounts to pay for
nonreimbursed medical expenses with before-tax dollars?

31.2 1 = YES
€2.0 2 = NO
6.7 0/3 = DON'T KNOW

517-15. Does your worksite offer employees an annual fixed amount reimbursement

for the costs of health related activities?

7.7 1 = YES
88.7 2 = NO (SKIP TO 517-17)
3.5 0/3 = DOR'T KROW
817-16. How much is that annual reimbursement?

4.3 1 = 8§50

2.0 2 = §75

7.1 3 = $100

2.2 4 = §125

3.8 5 = $150

5.2 & = $200

8.7 7 = §201-%299

.0 10 = 3$300-%499

1.2 11 =« $500-5999

13.9 12 = §1000 AND UP

38.3 0/8 = DON'T KNOW

3.8 9 « REFUSED

1.6 13 = NO ANSWER

g2l



517-17. Does your worksite offer any health insurance policies with a rating
structure based on,.,

YES NO DK
A. Smoking status 11.6 83.5 4.%
B. Seat belt use 5.1 9.8 4.2
C. Participation in physical activity 2.7 93.2 4.1
D. Blood pressure level 3.5 93.0 3.5
E. Weight 4.0 92.2 3.7
F. Other (specify) 0.3 95.3 4.4
517-18. Does your worksite offer subsidized discounts or reduced fees for
participation in community-based ... [NOT INCLUDING WORKSITE SPONSORED
ACTIVITIES]
YES NO DK
A, Exercise club or recreation facilities 13.1 85.7 1.2
B. Smoking cessation classes 15.6 B83.6 0.8
C. VWeight loss classes 8.4 90.6 1.0
D. Other (specify) 0.5 98.0 1.5
STRESS MANAGEMENT CLASSES (VOLUNTEERED RESPONSE) 0.4 99.6 0.0
CPR/FIRST AID (VOLUNTEERED RESPONSE) 0.2 99.8 0.0
§17-19. Has your worksite implemented any health care cost containment strategies
during the past 3 years?
43.4 1 = YES
49.7 2 = NO (SKIP TO §17-21)
6.9 0/3 = DON'T KNOW
§17-20. What strategies has your worksite implemented? [DO NOT READ RESPONSES.

RECORD ALL MENTIORED. ]

19.8 A. SECOND OPINION PROCRAM )
18.4 B. INCREASED DEDUCTIBLE IN HEALTH INSURANCE ()
18.2 €. HOSPITAL ADMISSION REVIEW PROGRAM ()
12.6 D. INCREASED COST SHARING IN HEALTH INSURANCE ()
7.9 E. ANALYSIS OF MEDICAL CLAIMS DATA )
15.2 F. PREFERRED PROVIDER ARRANGEMENTS ()
2.8 G. MEMBERSHIP IN A HEALTH CARE COALITION ()
5.9 H. MEDICAL EXPENSE ACCQUNTS ()
6.1 1. HEALTH PROMOTION ACTIVITIES ()
0.0 J. INCREASED STOP L0SS ()
11.1 K. HMO/IPA/MANAGED CARE ()
4.4 L. TFLEXIBLE BENEFITS/DEDUCTIBLES '
6.3 M. CHANGED CARRIERS/PLAN ()
1.1 N. OTHER (SPECIFY) ()

[IF WORKSITE HAS NO ACTIVITIES, SKIP TO S517-34]
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PROGRAM EVALUATION

517-21. 0f the health promotion activities your worksite offers, in what year was
the first one started?

6.5 BEFORE 1980
2.1 1980
1.2 1981
l.8 1982
1.4 1983
2.6 1984
4.7 1985
4.4 1986
6.8 1987
7.3 1988
9.8 1589
7.4 1990
6.7 1991
1.4 1992
36.0 DON'T KNOW
§17-22. Is there a written set of objectives and goals for the health promoticon
activities at your worksite?
16.7 1l = ¥ES
80.8 2 = NO
2.5 0/3 = DON'T KNOW
§17-23. Before implementing your health prometion activities, .,
YES NG DK
A. Was a needs assessment conducted 27.4  63.1 2.5
B. Were health care costs analyzed 48.7  42.3 2.0
C. Were death and disability reports examined 28.2 58.1 13.7
D. Some other activity done(specify) 4.8 85.2 10.0
§17-24, Which employees are eligible for any health promotion activities? [DO NOT
READ ANSWERS. CIRCLE ALL THAT APPLY.]
Percent of worksites YES NO
89.7 A. ALL EMPLOYEES 1 2
4.6 B. FULL TIME ONLY 1 2
.2 C. HIGH RISK ONLY 1 2
0.1 D. UNION MEMBERS ONLY 1 2
0.9 E. TOFP MANAGEMENT OR EXECUTIVES ONLY 1 2
¢.3 F. SALARIED ONLY 1 2
.1 G. MEMBERS OF EMPLOYEE ASSOCIATION ONLY 1 2
0.3 H. HOURLY WORKERS ONLY 1 2
0.5 1I. OTHER (SPECIFY) 1 2
2.2 DON'T KNOW
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5§17-25. Are spouses and dependents eliglble for all, some, o~ none of your health
promotion activities?

21.8 1 = ALL
26.3 2 = SOME
45.4 3 = NOKE
6.6 0/6 = DON'T KNOW
$17-26, Are retirees eligible for all, some or none of your health promotion
activities?
16.1 1 = ALL
12.6 2 = SOME
58.6 3 = NONE

12.7 0/4 = DON'T KNOW

§17-27. Does your worksite keep records of the number of people who have partici-
pated in worksite sponsored health promeotion activities?

3l.4 1 = YES FOR ALL ACTIVITIES
19.7 2 = YES FOR SOME ACTIVITIES
44.7 3 =~ NO
4.2 C/4 = DON'T KNOW
§17-28. Has a formal evaluation of your health promotion activities been
conducted?
12.5 1 = YES
B2.6 2 = NO [SKIP TO §17-32]

4.9 0/3 = DON'T KNOW

517-29, Does your worksite collect data to evaluate the effects of your health
promotion activities on...
YES NO DK
A. Absenteelsm 36.2 61.0 2.8
B. Productivity 33.8 64.2 2.0
C. Health care costs 54.8 42.3 2.9
D. Disability 49.8  47.0 3.2
E. Emwployee health status 37.5 60.1 2.4
F. Employee health behaviors 29.3 66.3 4.4
G 3 56.3 3.4

. Employee morale 40.

[IF 517-29 A-G = NO, SKIP TO §17-32]
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$17-30. From these data, have changes been shown in..., [ONLY ASK FOR S517-29 A-G
THAT WERE ANSWERED = YES}
YES NO DK

A. Absenteeism 66.1 19.4 14.6
B. Productivity €5.0 22.5 12.¢6
C. Health care costs 64.8 20.6 14.6
D. Disability 45.4 37.0 17.6
E. Employee health status 63.7 21.5 14.8
F. Employee health behaviors 72.7  l4.2 13.1
G. Employee morale 69.1 19.7 11.2
[FOR EACH $17-30 = YES, ASK 517-31)
817-31. From these data, did you see a reduction or increase in...
REDUCTION INCREASE BK
A. Absenteeism ) 86.2 5.9 7.9
B. Productivity 13.4 86.0 0.6
C. Health care costs 67.3 23.8 8.9
D. Disability 92.4 £.5 2.1
E. Employee health status 25.0 60.7 14.3
F. Employee health behaviors 7.5 71.7 20.8
G. Employee morale 4.3 95.3 0.4
517-32. What are the top 2 or 3 reasons that your worksite initiated health
promotion activities? {D0O NOT READ ANSWERS].

Any Mentjon 18T 2ND ¥
16.9 A. TO IMPROVE EMPLOYEE MORALE () () ()
40.7 B. TO IMPROVE EMPLOYEE HEALTH () () ()

3.8 C. TO IMPROVE CORPORATE IMAGE () (] (?
7.8 D. TO INCREASE OUTPUT/PRODUCTIVITY () () ()
1.3 E. TO HELP WITH RECRUITMENT ¢ () @
B.2 F. TO REDUCE ABSENTEEISM () () ()
9.3 G. TO REDUCE ACCIDENTS ON THE JOB () (o ()
1.8 H. TO REDUCE ACCIDENTS OFF THE JOB () () Q)
2.0 I. TO REDUCE DISABILITY CLAIMS (] () ()
26.8 J. TO REDUCE HEALTH INSURANCE COSTS

{COST CONTAINMENT) () () (1
0.9 K. TO REDUCE TURNOVER ¢ (> ()
4.3 L. TO REDUCE WORKERS COMPENSATION CLAIMS () () {)
0.7 M. TO DECREASE HOSPITAL AND MEDICAL UTILIZATICON () () ()
8.2 N. BECAUSE MANAGEMENT WANTED IT- CORPORATE MANDATE ( ) () )
12.6 0. BECAUSE EMPLOYEES WANTED IT () (2 ()
0.0 P. BECAUSE UNION WANTED IT () () ()
1.8 Q. BECAUSE OTHER COMPANIES WERE DOING IT () () ()
3.6 R. OTHER (SPECIFY) () (2 ()
2.3 S. SMOKE FREE ENVIRONMENT (] () ()
2.2 T. RIGHT THING TC DO/MORAL () () )
3.6 U. IMPROVED EDUCATION ON HEALTH ISSUES () (2 ()
2.3 V. OSHA/FEDERAL/STATE/LOCAL GOV'T COMPLIANCE () () (2
1.0 V. STRESS () () ()
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§17-33. What are the top 2 or 3 benefits your worksite derives from its health
promotion activities? [DO NOT READ ANSWERS.]

Any Mention 1sT 28D W
26.1 A. IMPROVED EMPLOYEE MORALE () () )
28.5 B. IMPROVED EMPLOYEE HEALTH (o () ]
2.5 C. IMPROVED CORPORATE IMAGE () () ()
16.1 D. INCREASED OQUTPUT/PRODUCTIVITY () () ()
0.8 E. HELPED WITH RECRUITMENT () () ()
19.1 F. REDUCED ABSENTEEISM () () (2
8.7 G. REDUCED ACCIDENTS ON THE JOB () () (3
1.9 H. REDUCED ACCIDENTS OFF THE JOB () (2 ()
1.4 1. REDUCED DISARILITY CLAIMS () (G| ()
19.3 J. REDUCED HEALTH INSURANCE COSTS(COST
CONTAINMENT) () () ()
1.7 K, REDUCED TURNOVER () () ()
4.0 L. REDUCED WORKERS COMPENSATION CLAIMS () () (3
0.3 M. MET CORPORATE MANDATE () () ()
1.6 N. PLACATED EMPLOYEES () ] ()
0.0 ©. PLACATED UNION () () ()
2.2 P. OTHER (SPECIFY) () () ()
2.8 Q. NO BENEFIT DERIVED () () ()
7.2 R. IMPROVED EDUCATION ON HEALTH ISSUES () ) ()
2.0 §. SMOKE FREE ENVIRONMENT () ) ()
0.7 T. REDUCED STRESS () () ()
0.4 TU. COMPLIANCE WITH REGULATIONS () () ()
[IF HAVE PROGRAMS, SKIP TO §17-3%]
No Programs
517-34.; [IF WORKSITE HAS NO HEALTH PROMOTION PROGRAMS ] What are the top 2 or 3

reasons your worksite does not cffer worksite health promotion activities?
[DO NOT READ RESPONSES.]

=

N N N R N N W |

Anvy Meution
27. A. TOO COSTLY

12, EMPLOYEES NOT INTERESTED/WON'T PARTICIPATE
14, CAN'T GET MANAGEMENT/EXECUTIVE SUPPORT
WORKSITE LACKS FACILITIES

DISPERSED WORKFORCE

WORKSITE LACKS EXPERTISE, STAFF
ORGANIZATION DOESN'T BELIEVE IT WILL SAVE MONEY ( )
UNIONS MAKE IT DIFFICULT

OTHER PRIORITIES

HIGH EMPLOYEE TURNOVER
SATISFIED WITH CURRENT PROGRAM
EMPLOYEES ARE HEALTHY

OTHER

=
N

O MUK O O,
o WP N P o

—
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TR OMmDoDOW

Eam T e T e T e T W N

e e ek S S S e S S St ]
P e e et te e el el
P N R . T T T o T it T i T e B it B i}
M N N Y N S N N N NS S s e

b- 26



Concluding Questions

517-35. Which of the follewing best describes how profitable your company was
during 1991. Was it...

11.3 1 = Very profitable
32.6 2 = Moderately profitable
26.2 3 = Slightly profitable
10.1 4 = Not at all profitable
9.3 5 = Non-profit or not for profit
8.6 0/6 = DON'T KNOW
2.0 7 = REFUSED
81-2. What is the total number of permanent employees in all locations of the entire
company?
27.1 <100 employees
28.3 109-499 employees
7.6 500-999 employees
12.2 1,000-4,999 employees
7.7 5,000-49,999 employees
3.2 50,000 or more employees
14.0 DON'T KNOW
§1-3. Which of the following categories best describes the kind of work done at this
worksite?
23.4 1 = Manufacturing
19.5 2 = VWholesale/Retail
6.9 3 = Utilities/Transportation/Communications
10.4 4 = Finance/Real Estate/Insurance
36.6 5 = Services
0.8 6 = Other (SPECIFY)
2.3 9 = PROFESSIONAL (VOLUNTEERED RESPONSE)
0.0 0/7 = DON'T KNOW
§1-4. Approximately what percent of the esmployees at this worksite are:
A. Full-time (35 HOURS OR MORE & WEEK) 75-100% 74.5
B. Salaried (AS OPPOSED TO HOURLY) 75-100% 17.2
C. Under the age of 30 75-100% 6.8
D. Represented by a union 75-100% 7.5
E. Shift workers (WORK OTHER THAN 9-5
B-4, 7-3, etc.) 75-100% 19.3
51-5. What percent of employees routinely work at least half of their hours away

from the worksite, for example in traveling sales or delivery?

75-100% 4.3
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51-6.

In the past 12 months, did your worksite either down-size, increase the

size of the work force, or stay the same size?

29.4 1 = Down-sized
21.3 2 = Increased
47.1 3 = Stayed the same
1.4 4 = PBoth down-sized and increased
0.7 6/5 = DON'T KNOW

HEALTH INSURANCE ELIGIBILITY

51-7,

- §1-8.

§1-9.

S17-36.

§17-37.

Does your worksite offer employees a health insurance plan?

97.2 1 = YES
2.8 2 = NO (SKIP TO 517-36)
0.0 0/3 = DON'T KNOW
Is your health insurance plan . . . ?
48.9 1 = Fully insured through an insurance company
27.8 2 = Fully self-insured
19.2 3 =  Partially self-insured
4.0 4 = DON'T KNOW
0.1 5 = REFUSED
What percentage of the workforce at your worksite is eligible for your
health insurance plan(s)? [THIS INCLUDES HEALTH INSURANCE PLANS BUT NOT
HEALTH PROMOTION ACTIVITIES]
8.6 <50% ELIGIBLE
11.2 50-79% ELIGIBLE
27.8 80-99% ELIGIBLE
51.2 100% ELIGIBLE
0.2 DON'T KNOW
1.1 REFUSED
Have you ever heard of Healthy People 2000: National Health Promo-
tion/Disease Prevention Cbjectives for the Year 20007
11.5 1 = YES
88.2 2 = NO
0.3 0/3 = DON'T KNOW

WVhat is your position or title with this company?

Could I have the correct spelling of your name?
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RESPONDENT REQUESTED RESULTS OF THE STUDY:
(DO NOT OFFER)

1 YES
2 NC
IF YES, ASK:

Address report should be sent to:

1 Same &s worksite
2 other (GET ADDRESS)
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C © DEPARTMENT OF HEALTH & HUMAN SERVICES Public Health Service
«....Z Otfice of the Assistant Secretary
for Health

Washington DC 20201

January, 1992

Dear Sir/Madam:

The Office of Disease Prevention and Health Promotion (ODPHF) of the
U.S§. Public Health Service (PHS) is sponsoring a nationwide study of worksite
health promotion activities., These activities would include, for example,
those which help employees to stop smoking, increase exercise, or manage
stress. The background and objectives of the study are explained in the
enclosed information sheet.

Your organization is one of 2,000 selected at random as part of our
coordinated national appreach. Your voluntary participation is extremely
important if we are to achieve an accurate representation of the Nation's
worksites. Regardless of the extent of your invelvement in health promotion
activities, your responses are extremely important.

Prospect Associates and Response Analysis Corporation (RAC) are the
research organizations we have chosen to conduct this study. All information
that would permit identification of an individual or worksite will be
available only to researchers involved in the study and will be destroved at
the completion of the study unless otherwise required by law. Results of the
study will be reported only in aggregate form and will be available for publie
use.

One of RAC's staff will call you within the week to set up a convenient
day and rime to conduct the interview with you or someone you designate to
respond to the survey. If you have any questions, please feel free to contact
the study’'s Project Director Janet Greenblatt at (301) 468-6555.

Thank you in advance for your time and support. Your participation in
this study is essential and will be greatly appreciated.

Sincerely,

. ot WA L
J. Michael McGinnis, M.D.
Deputy Assistant Secretary for Health
Director, Office of Disease Prevention
and Health Promotion
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PROSPECT ASSOCIATES
HEALTH PROMOTION IN THE WORKSITE

Interviewer's Training Manual
BACKGROUND

This nationwide study of worksite health promotion activities is sponsored by the U.S.
Department of Health and Human Services (DHHS). This survey will allow the DHHS
to measure progress since the 1985 survey, assess the degree of success in achieving
the worksite objectives outlined in the 1990 Health Objectives for the Nation, and
provide a baseline for measuring the year 2000 disease prevention and health promotion
objectives. '

The survey is designed to determine the nature and extent of worksite health promotion
activities. It is primarily concemed with health promotion activities beyond those
provided to employees through their health insurance plans. You will ask questions
about four major areas that the study will examine:

u The extent of health promotion/disease prevention programs (inciuding
the range of prevention services offered at the workplace).

» Characteristics of the activities and participants (including minority
groups, dependents, and retirees) in these activities.

L Administration and sponsorship of health promotion programs.
u Characteristics and demographics of the worksite.

The sample consists of small, medium, large, and extra-large size companies. A total
of 1,504 CATI interviews will be completed. Companies with less than 50 employees
will not qualify for this study. Federal, state, and local government worksites aiso will
be ineligible. The sample will be managed on the CATI system,

Advance letters have been sent, about a week in advance, to potential respondents on
Heath and Human Services letterhead. If there was a specific health promotion
coordinator identified in the sample, the advance letter was sent to that person. In
most instances, the letter was addressed to the Director of Human Resources/Personnel.
If a name was available, that name will appear on the CATI screen.
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You will be interviewing individuals who have knowledge about the company’s health
promotion activities at a specific worksite. For example, RAC has two worksites; and
if only the telephone center were in the sample, you would want to speak to someone
who knew about health promotion issues at the telephone center, not the Princeton
office. (A detailed discussion of identifying the worksite appears later.)

GENERAL INSTRUCTIONS

You should keep in mind during the interview that the "past 12 months" is the frame of
reference for all activities.

To obtain a comprehensive view of what health promotion activities companies offer,
the questionnaire covers many types of subjects and health promotion activities. Larger
companies are more likely than smaller companies to be involved in these activities.
Therefore, respondents from small companies may be more likely to feel uncomfortable
or embarrassed that they are not involved in many of the activities you ask about. If
you sense that a respondent is not at ease, show your empathy towards the respondent’s
situation by saying something like:

"I understand. We are a small company too and do not have a lot of health
promotion activities asked about in the questionnaire.”

As you administer the questionnaire, a respondent may indicate they are concerned
about confidentiality or you may sense that they are hesitant to give responses because
of a concern about confidentiality. In this case, reassure the respondent that no
govermnment agency will ever receive their name or company name in association with
their response.

Ask each question exactly as it is worded in the questionnaire. The respondent’s
answer is prompted by the words in the questionnaire; thus, a change in wording can
very easily produce a change in the response.

Be sure to read each question slowly. A slow and deliberate pace gives the respondent
time to fully understand the question and carefully formulate an answer. Although you
will quickly become very familiar with the survey instrument, remember that each
interview is the first time the respondent hears the question.

Do not provide the respondent with off-the-cuff explanations to the questions. Should
the respondent fail to understand a question, repeat it slowly and with proper emphasis;
if an explanation is needed, offer only those authorized in your instructions. If the
respondent still does not understand, note the problem in the escape notes on CATI.



In the back of this manual is a glossary that you should review. It will help you
become familiar with definitions and terms you will encounter during the interview.
Further probes and clarifications to certain questions will be given on the CATI screen.

The questionnaire contains nine main sections or groups of questions. These nine
sections are outlined below. A discussion is included within each section as deemed

necessary.
SCREENING

Getting 1o the right person is perhaps the most difficult part of the interview. You will
have the name and/or title, address, and telephone number of the respondent on the
screen. Ask to speak to the respondent by name and, if no name is given, by title. If
no one by that title or similar titie exists, you are to ask to speak with the person who
is responsible for health promotion activities. This may end up being someone other
than the person to whom we sent the advance letter. Remember, we are talking about
the specific worksite, not all of the company’s sites. ‘

Avoid dialogue with the receptionist or secretary if at all possible. It is the secretary
or receptionist’s job to screen any "unnecessary” calls for the respondent and prevent
unwanted callers from talking to the respondent. Often, they may have been instructed
to enforce a company policy against employee participation in surveys. You may
encounter difficulty in getting through to the respondent from the receptionist or
secretary, for which you need to be prepared with answers to any objections they may
have. You should say you are calling about a letter sent by the DHHS. Do not
mention RAC. We state that we are calling on behalf of the DHHS. Possible
questions/objections you may encounter are listed with recommended responses in the
appendix of this training manual. You should review them.

The CATI screen will provide you with the instructions and text needed to find the
correct respondent. Included on one of the screens will be a summary of the DHHS
letter for you to avoid resending the letter. Once the respondent is on the telephone,
you will read the introduction on the screen.

If the respondent wants the letter before completing the survey, offer to fax or mail it.
Do not schedule a general callback, make a specific appointment. Arrange for a
callback time that allows for the respondent to receive the materials. Remember that
you have a summary of the letter and that you should do your best to get the
respondent to complete the interview at this time.

In the event you are referred to someone else who is more knowledgeable, be sure to
get the name, title, and telephone number of the referral. In some instances, you may
be speaking with someone at a location other than the specific worksite in which we are
interested. For example, if the RAC telephone center were in the sample, you might
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be asking in Princeton about the telephone center in Hamilton. You
must make it very clear for which worksite we are seeking information,

If the name of the company suggests it may be affiliated with the Government (e.g., a
utility regulatory commission), you should screen for eligibility before spending
unnecessary time tracking the proper respondent. Likewise, if you suspect a company
may have less than 50 employees (e.g, a real estate office}, screen immediately for
number of employees.

GENERAL WORKSITE QUESTIONS

This section of demographic questions will be asked at the end of the interview but are
introduced now because they help define the worksite as it pertains to this study.

These questions, with the exception of Q §-12, ask about this worksite only. A
worksite is defined by a geographic location of 2 company. In geographic terms, a
worksite is a location where a group of people work or work out of. If the group of
people representing a company work in more than one building and the buildings are
close to each other, then this is considered one worksite. As an example, RAC has
two worksites. If the RAC telephone center was in the sample, information on the
Princeton office should not be reported.

If an office park or campus has more than one company, the worksite is the portion of
that campus that belongs to the company being interviewed. For example, although the
companies at Research Park in Princeton are all close to one another, they are not
considered to be at the same worksite as RAC headquarters because they are separate
companies from RAC.

Pay careful attention to questions for which a percentage is requested. If a respondent
reports a number, probe for the percentage that number represents. If a range (e.g.,
85% to 90%) is reported, force the respondent’s answer.

(2.51-2 By "entire company” we mean all the companies bearing the same
name. For example, Johnson and Johnson has many companies in its "family."
If Johnson and Johnson Baby Products were in the sample, the number of
employees reported should be the number of people who work for that specific
company, not the number of employees who work for all of the Johnson and
Johnson companies combined. Because this question may be interpreted
differently by respondents, accept their answer as given. Do not probe as to
how they arrived at that answer. The only discrepancy to resolve would be if
the number of employees in all locations of the entire company were less than
the number of employees at that particular worksite.
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Q. S1-4 The categories may overlap. Therefore, they do not have to add up to
100 percent.

The figures reported do not necessarily relate to each other. Each item is
independent of the information provided for the previous item. In other words,
for item E, we are not asking about shift workers who are represented by a
union (Item D). We simply want to know what percent of the employees are
shift workers. It is important that you do not "string* these items together
implying a relationship between them.

Shift workers are defined here as employees who do not work what is known as
traditional day hours. A person working 4 to 12 midnight would be a shift
worker as would be someone who worked rotating shifts (i.e., 84, 4-12, 12-8).

Q. S1-8 At any worksite, employees may be eligible for health promotion
activities but not the health insurance benefits. This question refers only to the
number eligible for health insurance benefits.

GENERAL PREVENTIVE SERVICES

This series of self-explanatory questions explores ways in which a company assesses
the health risks of employees.

Q. §2-2 If senior officers or top management executives are required to take a
periodic physical exam, a "YES" should be recorded.

SPECIFIC KINDS OF HEALTH SCREENING

This series of questions deals with specific kinds of health screening activities that the
worksite may or may not offer. Some points to keep in mind are given below. If the
only screenings offered are those that are part of a pre-employment physical, "NO" is
the correct answer.

] Blood Pressure

Q. S3-1 By "blood pressure screening,” we do not mean donating blood
or the taking of blood pressure that may occur when someone donates
blood. If this is the case, the answer to this questions is "NO.”

Q. 53-5 This is the first time you will see this screening question asking
if the worksite offered information or activities concerning a specific
health promotion activity. Listen carefully for qualified "NOs" in these
questions. A respondent may answer, "NO, only pamphlets.”
Pamphlets are considered information and require a "YES" answer.
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Cholesterol
Cancer

Q. S5-1 Obtain a response of "YES™ or "NO" for each item listed. If
the worksite offered any other cancer screening test, record the test as an
"other" and specify,

The intent of this question is to inventory cancer screenings that are
made available by the worksite above and beyond that offered through its
health insurance plan.

Q. §5-7 "Onsite" refers to activities that take place at the worksite
location. "Offsite” refers to activities that take place at a location other
than the worksite,

HEALTH PROMOTION

These questions will pertain to certain policies, facilities, or activities, including:

Smoking Cessation and Policy

Q. S6-2 If a respondent answers that smoking is not allowed except in
special areas, you will need to probe further by reading the distinction
between codes "2" and *3.*

Exercise and Fitness Activities

Q. S§7-4 If discounts for heaith or exercise clubs are mentioned, enter
this information in the NOTES section.

Nutrition Education

Q. S8-1 If a company has a "lunchroom” or “kitchen" but no food can
be purchased, "NO" is the appropriate answer.

Q. 58-5 This question refers specifically to nutrition, not weight control.
There is a separate weight control section.

Weight Control Activities
Prenatal Education

Medical Self-Care



Q. S11-1 A definition of Medical Self-Care is provided in the glossary of
this manual. The definition will be on the CATI screen during the
interview and should be read.

Mental Health

Q. S12-1 "Mental health” is a broad term. The answers to Q. S12-2 are
examples of mental health topics. If a respondent asks what you mean
by "mental health issues,” refer to these examples and then back up to
enter the response.

Q. §12-2 Item "G" is the correct answer for a general “stress” response.
Item "K" should be used when the respondent specifically mentions
stress in relation to their job.

If the respondent reports that their EAP offers assistance for a vanety of
mental health issues, ‘use code “14."

Q. §12-5 If a smoking lounge is the only place where employees can
relax, the answer is "NQO."

Alcohol and Other Drug Policies

Q. S13-1 An Employee Assistance Program (EAP) is a referral program
for employees who have persistent problems that adversely affect their
personal relationship and/or performance at work. These problems may
be financial, emotional, marital, legal, or drug or alcohol-related.

See glossary for other types of testing.

Sexually Transmitted Diseases Education

HEALTH PROTECTION

Contains general workplace safety and health questions aside from OSHA standards and
a section of questions pertaining to off-the-job accidents about the worksite.

General Workplace Safety/Health Questions
Off-the-job Accidents

Q. 515-3 Travel to and from work is excluded here.
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PROGRAM ADMINISTRATION AND SUPPORT

Covers general questions about health promotion at the worksite, the location of these
activities, and financial incentives for health promotion at the worksite.

Locaiion of Activities

Q. $17-7 Pay careful attention to the respondent’s answers to Items G-1.
We are not asking if they have an HMO, other insurance company, or a
union. We want to know if these organizations assist them with their
health promotion activities.

Q. §17-11 Familiarize yourself with the definitions given in the glossary
for the types of employees listed. These definitions will help you to get
the appropriate answer for this question.

Breaks and lunch hours are not considered official company time.

Q. $17-12 We are not asking if the company offers flex time. We are
asking if the employees have any flexibility within their job that allows
them to participate in health promotion activities.

Financial Incentives

Q. 8§17-17 Make sure the respondent is not summarizing what health
promotion activities the worksite offers. If you sense he or she is, repeat
the introduction,

Qs. S17-20, 817-32, and S17-33 These questions require that you
familiarize yourself with the list of responses. You will not be reading
the categories and it will help make these questions go more smoothly.
If you cannot quickly locate the reason, note it in the OTHER category.

Q.S17-33 The company, not the employees, is the focus of this question.
Q.5817-35 There is a difference between codes 4 and 5. Some companies
are structured not to make a profit (code “5"). Code 4 is reserved for
companies who hoped to make a profit but unfortunately did not.

Q. §17-36 If a respondent reports having heard of the "Wellness Council
of America,” record a "NO."

Because of the many referrals possible before reaching the appropriate
respondent, it is important for us to know who completed the interview.
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You are not to ask if the respondent would like the results of the survey.
If one is requested, you must obtain the address to which it should be
sent.

PROGRAM EVALUATION

Questions pertaining to the health promotion program at the worksite, who is eligible,
and when and how the program was derived.

CONCLUDING QUESTIONS

Foliowing is the definition of *National Health Promotion/Discase Prevention
Objectives for the Year 2000."

ODHPH targets for health improvement on a national level for the year 2000.
The plan includes objectives for the worksite and other objectives important to
employers, employees, and unions.

OVERCOMING RESPONDENT OBJECTIONS

IF RESPONDENT SAYS HE/SHE NEVER PARTICIPATES IN SURVEYS,
SAY: ‘

I understand that someone in your position may often get requests for surveys
on many different subjects, but this is not a commercial survey. This study is
being sponsored by the U.S. Government,

IF RESPONDENT SAYS HIS/HER COMPANY REALLY DOESN'T OFFER
(ANY/MANY) OF THOSE KINDS OF PROGRAMS, SAY:

Your worksite does not have to offer (any/many) health promotion activities to
participate in the study. We need to interview companies of all sizes with
different levels of programs. It is important to have a cross section of all
businesses represented in the study. Your company was randomly selected by a
scientific procedure; and if you don't participate, we cannot substitute another
company.

IF RESPONDENT SAYS SHE/HE ONLY KNOWS A SMALL AMOUNT
ABOUT THE COMPANY'S HEALTH PROMOTION ACTIVITIES, SAY:

Can you refer me to someone in the company who is responsible for your
company’s health promotion activities?
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] IF THE RESPONDENT ASKS HOW THE INFORMATION WILL BE USED,
SAY:

The data will be presented in a report to the Office of Disease Prevention and
Health Promotion. No individually identifiable information will be used. Your
responses wiil appear in aggregate form based on the size of your worksite and
the type of industry your company represents.

» IF THE RESPONDENT ASKS WHAT KIND OF INFORMATION YOU ARE
LOOKING FOR, SAY:

I'm going to be asking your questions about activities such as health screenings,
helping your employees to stop smokmg, improving physical fitness, preventing
back injuries, etc.

MAXIMIZING RESPONSE RATE
Procedures for obtaining the maximum degree of cooperation include:

a The caliback schedule will include an original and four callbacks to
locate the appropriate respondent and an additional two callbacks to
reach a respondent.

s Once the appropriate respondent has been identified, interviewers will be
instructed to set up as many callbacks as necessary to obtain all of the
required information.

. Attempts will be made to convert those who initially refused to
participate in the survey, active refusers, and those who are too busy to
respond, passive refuser.

u Interviewers will be instructed to gather as much information as possible
so that a refusal conversion can be attempted by a member of the refusal
conversion team.

u All refusals will be reviewed by a supervisor before any subseguent
course of action is taken.

= A letter will be sent to respondents who request further information
about the study either by telecopier or mail.

. An 800 toll-free number will be provided for respondents to return our
call at their convenience.

(- 10



Business establishments that appear to have gone out of business or have
relocated within or outside of the area will be tracked using methods
such as a telephone search with operator assistance and a letter with
"address correction” requested. Confirmation may also be obtained from
local business organizations, such as the Better Business Bureau or the
Chamber of Commerce.

Assuming that a telephone number is found, contacts will be made with
the worksites that have moved out of the city or state to ascertain their
eligibility for inclusion in the survey.

C- 1



PROCEDURES FOR HANDLING CORPORATE/MULTI-WORKSITES

1.

If at the worksite the respondent refers you to a corporate office, say:

Is there someone at this location who is responsible for the administration of
health promotion activities?

If they persist in saying "I can’t answer these questions, you have to talk with
someone in our corporate office,” obtain the name of someone to contact, if
possible.

When talking to the corporate office, say:

We are only interested in the health promotion activities that are conducted in
the location at "123 Broadway in Santa Monica, California. Is there someone at
that location who is responsible for the administration of their health promotion
activities who could answer these questions?”

If you cannot obtain a contact at the location sampled, you will have to ask the
questions of the corporate contact. Say to them:

"We are only interested in the health promotion activities that are available to
empioyees at the worksite located at 123 Broadway in Santa Monica, California.
Please answer the questions for that worksite only.”

If you are referred to the same corporate contact for more than one sampled
worksite, again request a contact at the worksite that is in the sample (#3
above).

If possible, have the corporate contact answer the questions for the worksite that
is in the sample (#4 above).

If the' corporate contact says, *I am the only one who can answer the questions
and I have already given you the same answers for ancther location,” terminate
the interview and call the sampled worksite a duplicate.

You must call every worksite in the sample and try to administer the
questionnaire to that worksite. Should you be referred to the same corporate
contact for a company again (for a third or fourth time, etc.) terminate the
interview and count the sampled worksite a duplicate.
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Worksite Health
Promotion Activities

In-house

GLOSSARY
General/Miscellaneous

Are those policies, information campaigns, education

and counseling (workshops, etc.}, services (healthy food in
cafeteria, fitness facilities, etc.) and environmental support
(job redesign, etc.) designed to help the worker
(dependents and retirees in some cases) change unhealthy
behaviors and lifestyles.

Most commonly included topics are: smoking, physical
activity and fitness, nutrition, stress management, alcohol
and other drugs, and mental health.

Many companies enhance their efforts to assist employees
in leading healthier lifestyles by providing access to
preventive services such as cholesterol and hypertension
(high blood pressure) screenings, among others.

Worksite health promotion activities are most often
described in the context beyond what is included in an
employer’s health benefit plan. However, an increasing
number of employers are integrating their worksite health
promotion activities with benefits plan offerings to prov1de
comprehensive programming to employees.

This survey is primarily concerned with health promotion
activities beyond those provided to employees through
their health insurance plans. Also, questions are asked to
see if activities are made available to dependents and
retirees. The activities are either:

1. Fully paid for by the employer,

2. Fully paid for by the employee (but made available
and/or promoted by the employer), or

3. Paid for through a cost-sharing arrangement between
employer and employee.

"Coordinated in-house” means coordinated by employees

‘of the company.
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Outside Group

Medical Self-Care

Onsite/offsite

EAP or Employee

Assistance Program

Worksite

Downsized

Tumover

Employee Morale

HMO or Health
Maintenance
Organization

*Coordinated by an outside group” means coordinated by a
group outside of the company.

Efficient and appropriate use of the Medical Care System,
which includes such skills as knowing when and when not
to see a physician, when to obtain a second medical
opinion, how to be an assertive patient, and when to use
out-patient rather than in-patient services.

"Onsite” refers to activities that take place at the worksite.
"Offsite” refers to activities that take place at a location
other than the worksite.

An Employee Assistance Program (EAP) is a referral
program for employees who have persistent problems that
adversely affect their personal relationships and/or
performance at work. These problems may be financial,
emotional, marital, legal, or drug or alcohol-related.

Entity that is made up of employees of one company at
one geographical location.

Reduced the number of employees.

Refers to the degree to which employees leave the
company. "A lot of tumover” means proportionally many
employees leave the company. "A little turnover” means
that proportionally fewer employees leave the company.

*Good employee morale” refers to positive feelings and
attitudes of the employees toward their company,
organization, jobs, or working conditions. "Bad morale”
refers to negative feelings and attitudes of employees
toward the same.

The HMQ’s basic functions are to provide comprehensive
health care services to subscribers; to contract with or
employ physicians and other health care professionals who
will provide the covered medical services; and to contract
with one or more hospitals to provide covered hospital
care (a few HMOs own and operate hospitals).
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Disability Claims

Screening

Smoking Cessation

STD

Health Insurance
Premium

Health Care Cost-
Containment
Strategies

National Health
Disease Prevention

Objectives for the
year 2000

Prenatal Education

Corporate Image

Recruitment

Hospital and
Medical Utilization

When a worker with disability insurance becomes
disabled, he or she must file a "disability claim" to obtain
benefits from their disability insurance policy.

Screening is the process of identifying whether or not
someone has a health problem or a potential health
problem. Examples of screening are: cancer screening,

in which employees would be tested for signs of cancer; or
blood cholesterol screening, in which employees would be
tested for probiems with their blood cholesterol level.

Stopping smoking. A smoking cessation program is one
that facilitates smokers to stop smoking.

Sexually transmitted disease (e.g., AIDS, herpes,
syphilis).

The premium is the total cost of the insurance to the
company and the employee. Usually, a company will pay
a large proportion of the premium and require that the
employee pay a smaller portion of the premium.

Strategies for minimizing the cost of health care.

Targets for health improvement on a national level for the
year 2000, established by the ODPHP (Office of Disease
Prevention and Health Promotion of the U.S. Department
of Health and Human Services). The plan includes
objectives for the worksite and other objectives important
to employers, employees, and unions.

Education regarding pregnancy, birth, and child care for
prospective mothers and/or fathers.

The image of the company in the eyes of employees or the
public.

Recruiting or hiring of new employees.

Employee use of medical care providers or hospitalization.
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DHHS

ODPHP

OSHA

PHS

Tests for Blood in
stool

PAP Smear

Mammography

Stress Management

Job Stress

Elder Abuse

v n i
U.S. Department of Health and Human Services

Office of Disease Prevention and Health Promotion of the
U.S. Public Health Service (PHS), U.S. Department of
Health and Human Services (DHHS)

Occupational Safety and Health Administration,
Department of Labor

U.S. Public Health Service
Tests for Cancer

An exam that checks for the possible presence of blood in
the stool that one cannot see in the stool.

Also known as a Cervical Smear. It is a routine test in
which the doctor examines the female internal organs,
takes a swab of the cervix, and sends a cell sampie to the
iab. '

An X-ray taken of the breasts by a machine that presses
the breasts flat. It is not a chest X-ray like you would
have for pneumonia. This X-ray takes a picture to check
for early breast cancer.

Mental Health

An individual’s ability to cope with personal stress related
to either their work or personal life.

Stress whose source is work-related.

Abuse of an elderly parent by an adult relative or
caretaker.



Types of Drug Testing:

High-Risk Employees

Nonexempt Employees

Exempt Employees

Shift workers:

Drug Related
Pre-Employment Drug Screening

Screening potential employees for nondrug use as a
qualification for employment.

Postaccident or Incident Drug Testing

Testing an employee for drug use soon after an accident
or incident to determine whether or not the employee
was under the influence of drugs at the time of the
accident or incident.

Random Drug Testing

Testing of employees at random (at any time, without
prior notification) for drug use. Companies use this
policy to deter employees from drug use.

Types of Employees

Those employees who have a high likelihood of getting a
disease or having a health problem. These employees are
considered to be at "high risk™ for developing the
problem.

These employees are not exempt from minimum wage and
overtime provisions of the Fair Labor Standards Act
(Wage and Hour Law) and are entitled to overtime pay.

These employees are exempt from the minimurmn wage and
overtime provisions of the Fair Labor Standards Act
(Wage and Hour Law). They do not receive overtime

pay.

Shift workers are defined here as employees who do not
work what is known as traditional day hours. A person
working 4 to 12 midnight would be a shift worker as
would be someone who worked rotating shifts (i.e., 84,
4-12, 12-8).
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Second Opinion
Program

Hospital Admission
Review Program

Preferred Provider
Arrangements

(or Preferred

Provider Organization,
PPO)

Flexible spending
accounts (FSA’s)

Annual Fixed Cost
Reimbursement

Health Case Cost-Contai Stratesi

A health insurance policy program that requires empioyees
for whom surgery is recommended to obtain a second
opinion before hospital admission. This type of program
is used by many health insurance companies.

A health insurance policy program that requires pre-
surgical review by the health insurance company of the
need for surgery in nonemergency cases.

This is a type of insurance benefit plan in which
subscribers are free to choose any physician or hospital
they wish but are given financial incentives to use the
services of preferred providers. These incentives may or
include expanded benefits and lower costs for certain
services of the preferred providers. Employers may offer
a PPO benefit plan instead of, or in addition to, a
traditional indemnity plan and/or health maintenance
organization.

Monetary Incentives to Emplovees

Pay for nonreimbursed medical expenses with before-tax
dollars.

Reimbursement for the costs of health promotion
activities.
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Computer Data Tape Specifications

FILE NAME: ODPHP92.DAT
HIGH DENSITY
LRECL = 80
BLKSIZE = 880
N = 1,507 respondents
11 = cards per respondent
Notes on Use of Codebook

Each questionnaire item in the codebook is identified by a question number as well as its
location on the data tape (i.e., card number and column number).

Respondent #'s are not consecutive but are inclusive.
The case weights are included on this file.

Where the codes fall into columns by order of mention, not all columns may be used. More
columns were allocated than necessary.

Confidential information such as respondent’s phone and D & B number have been removed
from the data tape to conform with confidentiality agreements.

A set of unweighted and weighted marginal counts are included in this codebook.






Column No.

Question No

Respondent

oyed at this worksite
99887 of more
99998 Don't Know
99999 Refused

#
H
6-8 Blank Blank "
8-16 Interview Slashes that separate the month, day, and ||
date year appear in cols. 111 & 114 (MM/DD/YY)
phone National {Area code and prefix)
17-22 number
23-26 Blank Blank
27-31 Weights Case weights with decimal always in col. 129 |
32-35 Blank Blank "
interview In minutes
36-38 length
3547 Blank Blank
48 Screener Part of Fed., State, Local Government
Question 1 Yes (Code "1’ won't appear on tape)
2 No
3 Don't Know i
4 Refuse
49-53 511 How many permanent full and part-time empl-

D-4



54-55

Size
*

Industry

1 Small Manufacturing

2 Small Wholesale/Retail

3 Small Services

4 Small Utilities

5 Small Financial

6 Smali Other

7 Medium Manufacturing

8 Medium Whoiesale/Retail
9 Medium Services

10 Medium Utilities

11 Medium Financial

12 Medium Other

13 Large Manufacturing

14 Large Wholesale/Retail
15 Large Services

16 Large Utilities

17 Large Financial

18 Large Other

19 Extra Large Manufacturing
20 Extra Large Wholesale/Retait
21 Extra Large Services
22 Extra Large Utilities

23 Extra Large Financial
24 Extra Large Other

56

5241

1 Yes

2 No

3 Don’'t Know
4 Refused

57

52-2

1 Yes

2 No

3 Don't Know
4 Refused

58

823

1 Yes

2 No

3 Don't Know
4 Refused

§24

1 Yes

2 No

3 Don't Know
4 Refused

€0

831

1 Yes

2 No

3 Don't Know
4 Refused

D-5



61

532

1 Yes

2 No

3 Don't Know
4 Refused

62

§3-3

1 Yes

2 No

3 Don't Know
4 Refused

S34

1 Yes

2 No

3 Don't Know
4 Refused

83-5

1 Yes

2 Ne

3 Don't Know
4 Retused

65

53-6

Individual counseling
1 Yes

2 No

0 Don't Know

66

S3-6

Group classes, workshops, lectures, or special
events

1 Yes

2 No

0 Don't Know

67

S53-6

Resource materials such as posters, bro-
chures, pamphilets, or videos

1 Yes

2 No

0 Don't Know

68

1 Yes

2 No

3 Don't Know
4 Refused

e

1 Yes

2 No

3 Don't Know
4 Refused

70

S4-3

1 Yes

2 No

3 Don't Know
4 Refused




71

844

1 Yes

2 No

3 Don't Know
4 Refused

72

S4-5

Individual counseling
1 Yes

2 No

0 Don't Know

73

S54-5

Group classes, workshops, lectures, or special
events

1 Yes

2 No

0 Don't Know

74

S4-5

Resource materials such as posters, bro-
chures, pamphlets, or videos

1 Yes

2 No

0 Don’t Know

75

55-1

Tests for blood in the stool
1 Yes

2 No

0 Don't Know

76

55-1

Pap smears

1 Yes

2No

0 Don't Know

§5-1

Exams for skin cancer
1 Yes

2 No

0 Don't Know

78

551

Breast exams by medical personnel
1 Yes

2 No

0 Don't Know

- 78-80

£nd of Card

o1

1-5

Respondent
#

1 - 268788

S5-1

Mammography
1 Yes

2 No

0 Don't Know

-
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§5-1

Exams for oral cancer
1 Yes

2 No

O Don't Know

55-1

Other - see verbatim list of others for this que-
stion

1 Yes

2 No

0 Don't Know

55-1

Prostate/Colon/Rectal
1 Yes

2 No

0 Don't Know

10-13

SIC code

Standard Industrial Code

14-17

Blank

Blank

18-28

Sales

Total sales in dollars

VI L I L ]

29

552

1 Yes

2 No

3 Don't Know
4 Refused

30

85-3

1 Yes

2 No

3 Don't Know
4 Refused

3

§5-4

1 Yes

2 No

3 Don't Know
4 Retused

32

§5-5

Individual counseling
1 Yes

2 No

0 Don't Know

855

Group classes, workshops, lectures, or special
events

1 Yes

2 No

0 Don't Know

§5-8

Resource materials such as posters, bro-
chures, pamphiets, or videos

1 Yes

2 No

0 Don't Know
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35

5556

Teaching women to examine their own breasts
for lumps

1 Yes

2 No

0 Don't Know

36

55-6

1 The company paid

2 The participants paid

3 The cost was shared by company/participa-
nts

4 Some other arrangement

5 Don't Know

6 Refused

7 insurance carrier/Provider/HMO

B Free/No charge

37-38

Blank

Blank

39

857

1 Primarily on-site

2 Primarily off-site

3 Half on-site/haif off-site
4 Don't Know

5 Refused

40

S61

1 Yes

2 No

3 Don't Know
4 Refused

|

41-42

S56-2

1 Smoking not allowed anywhere/Smoke free
environment

2 Smoking not allowed except in separately
ventilated smoking areas

3 Smoking not allowed except in designated
areas w/o separate ventilation

4 Smoking aliowed everywhere except in a
few no smoking areas

§ Each area decides on its own policy

6 Other

7 Don't Know

8 Refused

9 Smoking permitted everywhere/no rules

10 Designated area ventilation unknown

11 Federal, State, Local guidelines

Blank

Blank

£

56-3

State legislation
1 Yes

2 No

0 Don't Know
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45

56-3

Local legisiation
1 Yes

2 No

0 Don't Know

46

S6-4

1 Yes

2 No

3 Don't Know
4 Refused

47

56-5

individual counseling
1 Yes

2 No

0 Don't Know

48

56-5

Group classes, workshops, lectures, or special
events

1 Yes

2 No

0 Don't Know

49

S6-5

Resource materials such as posters, bro-
chures, pamphlets, or videos

1 Yes

2 No

0 Don't Know

50

871

A locker room with showers
1 Yes

2 No

0 Don't Know

51

§7-1

An indoor area set aside specifically for exer-
cise and physical fitness activities

1 Yes

2 No

0 Don't Know

52

§741

Aerobic exercise equipment such as stationary
cycles, stairmasters or indoor running tracks

1 Yes

2 No

0 Don't Know

8§71

Strength training equipment
1 Yes

2 No

0 Don't Know
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§7-1

Qutdoor facilities such as a jogging trait
1 Yes

2 No

0 Don't Know

55

872

1 Yes
2 No
3 Don't Know |
4 Retused

573

1 Yes

2 No

3 Don't Know
4 Refused

T

57

S7-4

Fitness evaluations or testing
1 Yes

2 No

0 Don't Know

58

57-4

Individual counseiing
1 Yes ‘
2 No

0 Don't Know

89

574

Group ciasses, workshops, lectures, or special
events
1 Yes I‘

574

61

S7-4

57-4

2 No

Recreational programs such as softball teams
1 Yes

1 Yes

2 No

Resource materials such as posters, bro-
chures, pamphlets, or videos

2 No

0 Don't Know

63

s8-1

1 Yes

2 No

3 Don't Know
4 Refused

0 Don’t Know

2 No

0 Don't Know

Formal fitness challenges or campaigns

0 Don't Know

1 Yes l
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S58-2

1 Yes

2 No

3 Don't Know
4 Refused

65

58-3

1 Yes

2 No

3 Don't Know
4 Refused

S64

1 Yes

2 No

3 Don’t Know
4 Refused

67

§8-5

1 Yes

2 No

3 Dont Know
4 Refused

S8-6

individual counseling
1 Yes

2 No

0 Don’t Know

69

58-6

Group classes, workshops, lectures or special
events

1 Yes

2 No

0 Don't Know

70

§8-6

Resource materials such as posters, bro-
chures, pamphiets, or videos

1 Yes

2 No

0 Don't Know

71

561

1 Yes

2 No

3 Don't Know
4 Refused

S9-2

1 Yes

2 No

3 Don't Know
4 Refused

73

59-3

Individual counseling
1 Yes

2 No

0 Don't Know
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74

59-3

Group classes, workshops, lectures or special
events

1 Yes

2 No

0 Don't Know

75

5$9-3

Resource materials such as posters, bro-
chures, pamphlets, or videos

1 Yes

2 No

0 Don't Know

76

S10-1

1 Yes

2 No

3 Don't Know
4 Refused

510-2

Individual counseling
1 Yes

2 No

0 Don't Know

78

sSi0-2

Group classes, workshops, lectures, or special
events

1 Yes

2 No

0 Don't Know

—

End of Card

02

Respondent
#

1 - 28788

S10-2

Resource materials such as posters, bro-
chures, pamphlets, or videos

1 Yes

2 No

0 Don't Know

S$1141

1 Yes

2 No

3 Don't Know
4 Refused

S11-2

individual counseling
1 Yes

2 No

0 Don't Know

pJ'.‘)



9 S11-2 Group ciasses, workshops, lectures, or special
events
1 Yes
2 No
0 Don't Know
10 S11-2 Resource materials such as posters, bro-
churas, pamphlets, or videos
1 Yes
2No
0 Don't Know
1 S$11-2 Access to a telephone counseling service
1 other than an Employee Assistance Program
1 Yes
2 No
0 Don't Know
i 12 $12-1 1 Yes
2 No
3 Don't Know
i 4 Refused
13-14 5122 1 Single parent issues
15-16 Codes fall 2 Self esteem
17-18 into cois. by | 3 Depression
18-20 order of men- | 4 Suicide
21-22 tion § Addiction
23-24 6 Support groups
25-26 7 Stress management
27-28 8 Coping with change
29-30 9 Child/Spouse/Elder abuse
31-32 10 Managing finances
33-34 11 Job stress
35-36 12 Carrying for elderiy parents
37-38 13 Balancing work and family roles
38-40 14 EAP (Employee Assistance Program)
4142 15 Qther
43-44 16 Don't Know
45-46 17 Retused
47-48 18 General mental health
49-63 Blank Blank
| 64-68 # of Greater than or equal to 50
employees
69 S12-3 1 Yes
2 No
3 Don't Know
4 Refused
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70

5124

Individual counseling
1 Yes

2 No

0 Don't Know

71

S12.4

Group classes, workshops, lectures, or special
events

1 Yes

2 No

0 Don't Know

72

S12-4

Resource materials such as posters, bro-
chures, pamphlets, or videos

1 Yes

2No

0 Don't Know

73

5124

Job redesign, personnei reassignments
1 Yes

2 No

0 Don't Know

74

S12-5

1 Yes

2 No

3 Don't Know
4 Refused

75

5134

1 Yes

2 No

3 Don't Know
4 Refused

76

S13-2

Alcohol

1 Yes

2 No

0 Don't Xnow

513-2

Other drugs

1 Yes

2 No

0 Don't Know




3 78 513-3 1 Prohibiting alcohol usage on-site
4 6 Codes fali 2 Having a drug free workplace
7 into cols. by | 3 EAP offered to those who request
8 order of men- | help/counseling/referral
9 tion 4 Grounds for dismissal it drunk/drugged on
10 job
1 5 Use federal guidelines
12 6 Other
18 7 Don't Know
8 Refused
9 Drug testing/Pre-employment/For cause
3 79-80 End of Card | 03
4 1-5 Respondent | 1 - 28788
#
14-33 Biank Blank
4 34 S134 1 Yes, for all employees
2 Yes, for some employees
3 No
4 Don't Know
5 Retused
4 as $135 Pre-employment screening
1 Yes
2 No
0 Don't Know
4 36 $13-5 Cause (When use is suspected)
rl 1 Yes
2No
I 0 Don't Know
4 37 513-5 Post accident or post incident
i ‘ 1 Yes
2 No
Ll 0 Don't Know
4 38 5135 Random testing
1 Yes
2 No
0 Don't Know
4 39 S13-6 1 Yes
2No
3 Don't Know
4 Retused

-\




813-7

Individual counseling
1 Yes

2 No

0 Don't Know

41

§13-7

Group classes, workshops, lectures, or spacial
events

1 Yes

2 No

0 Don't Know

42

S$13-7

Resource materials such as posters, bro-
chures, pamphlets, or videos

1 Yes

2 No

0 Don't Know

S144

1 Yes

2 No

3 Don't Know
4 Refused

S144

1 Yes

2 No

3 Don't Know
4 Refused

45

514-2

1 Yes

2 No

3 Don't Know
4 Retused

46

5143

1 Yes
2 No
0 Don't Know

Individual counseling l

47

S14-3

Group classes, workshops, lectures, or special

f
events "

1 Yes
2 No
0 Con't Know

$14-3

Resource materials such as posters, bro-
chures, pamphlets, or videos

1 Yes

2 No

0 Don't Know
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49 515-1 1 Yes
2 No - |
3 Don't Know
4 Retused
50-51 8152 1 Lifting/back injury
52-53 Codes fall 2 Toxic chemicals
54-55 into cols, by | 3 Radiation
56-57 order of 4 Noise
58-59 mention 5 Repetitive motion
60-61 6 Machinery/Equipment hazards
62-63 7 First aid/CPR
64-65 8 Other
66-67 9 Don't Know
66-69 10 Refused
706-71 11 Fire safety |
72-73 12 Food safety '
7475 13 Self defense/Crime prevention
i 76-77 14 Ergonomics
6-7 15 General safety/Risk management
16 Driving safety/Traffic safety/Seat belts
17 Electrical safety
18 Earthquake/Tornado preparedness
19 Lockout
20 Eye protection/Care
21 Housekeeping
22 Protective equipment
23 No code 23
24 Video Display Terminal {(VDT)
25 Infectious disease
78 Blank Blank |
79-80 End of Card ) 04 i
1-5 respondent { 1 - 28788
kr #
827 Blank Blank
i 28 §153 1 Yes
2 No
3 Don't Know
4 Refused
29 5154 1 Yes
2 No
3 Don't Know r
4 Refused

p-18



30

S15-5

1 Yas

2 No

3 Don't Know
4 Refused

31

5156

Individua! counseling

11 Yes

2 No
0 Don't Know

32

S§156

Group ciasses, workshops, lectures, or special
events

1 Yes

2 No

0 Don't Know

33

5156

Resource materials such as posters, bro-
chures, pamphiets, or videos

1 Yes

2 No

0 Don't Know

S157

Redesign certain job tasks o reduce lift-
ing/overexertion risks

1 Yes

2 No

0 Don't Know

35

S15-7

Provide mechanical aids to ease the burden of
lifting tasks

1 Yes

2 No

0 Don't Know

36

S16-1

1 Yes

2 No

3 Don't Know
4 Refused

a7

S16-2

Auto accidents
1 Yes

2 No

0 Don't Know

38

§16-2

Home accidents
1 Yes

2 No

0 Don't Know

p-t




39

§16-2

Recraational accidents.
1 Yes

2 No

0 Don't Know

40

516-2

Other
1 Yes
2 No
0 Don't Know

4160

Blank

Blank

61

516-3

Individua! counseling
1 Yes

2 No

0 Don't Know

62

516-3

Group ciasses, workshops, lectures, or special
events

1 Yes

2No

0 Don't Know

o

S16-3

Resource materials such as posters, bro-
chures, pamphlets, or videos

1 Yes

2 No

0 Don't Know

|
|

Blank

Biank

65

§17-1

1 Primarily in-house

2 Both in-house and by an outside group
3 Primarily by an outside group

4 Don't Know

5 Refused

]

D-20



66-67

5172

1 Personnel or human resources

2 Medical department/Nursing

3 Health promotion department/Wellness

4 Benefits department/Controlier/Accounting
/Managemaent/Administration/Education

5 Training and deveiopment department

6 EAP department

7 Union office

8 Employee committee

9 Occupational health and safety/Accident
prevention

10 Other

11 Don't Know

12 Refused

13 No department

14 Outside agency/Insurance provider

68-69

Blank

Blank

70

§17-3

1 The company pays

2 The participants pay

3 The cost is shared by the company/particip-
ants

4 Some other arrangement

5 Don't Know

6 Refused

7 Insurance carrier/Provider/HMO

8 Free/No charge

71-72

Blank

Blank

73

S17-4

1 Yes

2 No

3 Don't Know
4 Refused

74-78

Blank

Biank

79-80

End of Card

05

1-5

Respondent
#

§ -28788

611

8176

Budget for fiscal year 1991
999897 999,997 or more
999998 Don't Know
959999 Refused

-




12

175

Probe if 517-5 is not a numeric answer
1 less than $5,000

2 5,000 to 9,999

3 10,000 {0 24,999

4 25,000 to 49,999

§ 50,000 to 99,995

6 100,000 to 499,999

7 500,000 or more

8 Don't Know

13

8176

1 Yes

2 No

3 Don't Know
4 Refused

14

S17-7

Voluntary or not-for-profit organizations such
as the American Heart Association, the Ameri-
can Cancer Society, or a "Y"

1 Yes

2 No

0 Don't Know

15

5177

Federal government agencies such as the
National Cancer Institute or the National Heart,
Lung, and Blood Institute

1 Yes

2 No

0 Don't Know

16

S17-7

State and local government agencies such as
public health departments

1 Yes

2 No

0 Don't Know

17

S17-7

Private, for-profit health promotion providers,
consultants or clubs

1 Yes

2 No

0 Don't Know

18

S17-7

Local hospitals
1 Yas

2No

0 Don't Know

19

8177

Sports medicine centers
1 Yes

2 No

0 Don't Know

D-o®




20 S17-7 Does the worksite use a health maintenance
organization {HMO) to assist you with health
promotion activities
1 Yes
2No
0 Don't Know

21 8177 What about insurance companies other than
an HMO
1 Yes
2 No
0 Don't Know.

22 5177 What about unions or employee associations
1 Yes
2 No
0 Don't Know

23 Biank Biank

24 5178 1 Primarily on-site

" 2 Primarily off-site
3 About equally on and off-site
4 Don't Know
5 Retfused

25 Blank Blank

26 S17-9 1 Primarily on-site
2 Primarily off-site
3 About equally on and off-site
4 Don't Know
5 Refused

27 $17-10 1 Yes
2 No
3 Don't Know
4 Refused

28-29 S$17-11 1 All employees

30-31 Codes fall 2 Fulil time only

32-33 into cols. by | 3 High risk only

34-35 order of men- | 4 Union members only
36-37 tion 5 Top management or executives only
38-39 6 Salaried only

40-41 7 Hourly workers only
42-43 8 Other

44-45 9 Don't Know

4647 10 Refused

48-49 11 Departments discretion
50-69 Blank Blank

p-:;}




70 817412 1 Yes
2No
3 Don't Know
4 Refused
71-72 817-13 1 All employees
73-74 Codes fall 2 Full time only
i 75-76 into cols. by | 3 High risk only
77-78 order of men- | 4 Union members only
6-7 tion 5 Top management or executives only
89 6 Administrative staff only )
10-11 7 Salaried only
12-13 8 Hourly workers only
14-15 9 Other
16-17 10 Don't Know
18-19 11 Refused
20-21 12 Departments discretion
79-80 End of Card | 06
15 Respondent | 1 - 28788
#
22-41 Bilank Blank
42 81714 1 Yes
2 No
3 Don't Know
4 Refused
43 $17-15 1 Yes
2No
3 Don't Know
4 Refused
44-45 $17-1€ 1 8§50
2875
3 $100
48125
5 $150
6 $200
7 $200 to $298
8 Don't Know
9 Refused
10 $300 to $499
11 $500 to $839
12 $1,000 and up
13 Does not answer question
46 Blank Blank

D- 94




47

S17-17

Smoking status
1 Yes

2 No

0 Don't Know

48

S17-17

Seat beit use
1 Yes
2 No
0 Don't Know

49

S17-17

Participation in physical activity
1 Yes

2 No

0 Don't Know

50

S1717

Blood pressure level
1 Yes

2No

0 Don't Know

S1

81717

Weight

1 Yes

2 No

0 Don't Know

S1747

Other
1 Yes
2 No
0 Don't Know

§17-17

Diabetes/Heart disease
1 Yes

2 No

0 Don't Know

|

~J

81717

Cholesterol

1 Yes

2 No

0 Don't Know

55-72

Blank

Blank

73

S17-18

Exercise club or recreation facilities
1 Yes

2 No

0 Don't Know

74

S517-18

Smoking cessation classes
1 Yes

2 No

0 Don't Know

094



75

517-18

Weight loss classes
1 Yes

2 No

0 Don't Know

76

§17-18

Other
1 Yes
2 No
0 Don't Know

|

517-18

Stress management classes
1 Yes

2 No

0 Don't Know

‘\l

78

S17-18

CPR/First aid
1 Yes
2 No
0 Don't Know

78-80

£nd of Card

07

1-5

Respondent
#

1 - 28788

6-23

Blank

Blank

24

817-19

1 Yes

2 No

3 Don't Know
4 Refused




25-26 $17-20 1 Second opinion program
27-28 Codes fall 2 Increased deductible in heaith insurance
28-30 into cols. by | 3 Hospital admission review program/Pre-
31-32 crder of men- certification
33-34 tion 4 Increased cost sharing in health insurance
35-36 5 Analysis of medical claims data/Utilization
37-38 review
39-40 6 Preferred provider arrangements
41-42 7 Membership in a health care coalition
43-44 8 Medical expense accounts
45-46 9 Health promotion activities/Wellness pro
47-48 gram
49-50 10 Increased stop loss
51-52 11 Cther
53-54 12 Don't Know
55-56 13 Refused
57-58 14 HMO/IPA
15 Managed care
16 Flexible benefits/Deductibles
17 Changed carriers/Plan
18 Generic drug use
18 Use of outpatient services
59-78 Blank Blank
75-80 End of Card | 08
1-5 Respondent | t - 26786
#
€ Blank 8tank
78 S17-21 Year first health promotion activity started
89 Don't Know '
9 81722 1 Yes It
it 2 No
3 Don't Know
4 Refused
10 517-23 Was a needs assessment conducted
1 Yes
2 No
0 Don't Know
1 S17-23 Were health care costs analyzed
1 Yes
2 No
0 Don't Know

p-31



12

9 8§17-23 Were death and disability reports examined
1 Yes
2 No
0 Don't Know
9 18 $17-23 Some other activity done
1 Yes
2 No
0 Don't Know
9 14-33 Blank Blank
S 34-35 817-24 1 All employees “
36-37 Codes fall 2 Full time only
38-39 into cols. by | 3 High risk only
40-41 order of men- | 4 Union members only
42-43 tion 5 Top management or executives only
44-45 6 Salaried oniy
46-47 7 Members of employee association only
48-49 B Hourly workers only
50-51 8 Other
52-53 10 Don't Know
54-55 11 Refused
56-57 12 None
9 58-77 Biank Blank
9 78 §17-25 1 All
2 Some
n 3 None
4 Don't Know i
5 Refused
79-80 End of Card | 09
10 1-5 Respondent | 1 - 28788
#
10 6 817-26 1 Alt
2 Some
3 None
4 Don't Know
5 Refused
10 7 S17-27 1 Yes for all activities

2 Yes for some activities
3 No

4 Don't Know

5 Refused

D-2%



10

517-28

1 Yes

2 No

3 Don't Know
4 Refused

10

S17-29

Absenteeism
1 Yes
2 No
0 Don't Know

10

10

§17-28

Productivity

1 Yes

2 No

0 Don't Know

10

1

S17.28

Health care costs
1 Yes

2 No

0 Don't Know

10

12

$17-29

Disability

1 Yes

2 No

0 Don't Know

10

13

517-29

Employee health status
1 Yes

2 No

0 Don't Know

10

14

517-29

Employee health behaviors
i Yes

2No

0 Don't Know

10

15

$17-28

Employee moraie
1 Yes

2 No

G Don't Know

10

16

517-30

Absenteeism
1 Yes

2 No

0 Con't Know

10

17

S17-30

Productivity
1 Yes

2 No
0 Don't Know

D-9"




10

18

$17-30

Health care costs
1 Yes

2 No

0 Dont't Know

10

19

8$17-3C

Disability

1 Yes

2 No

0 Don't Know

10

20

§17-30

Employee health status
1 Yes

2 No

0 Don't Know

10

21

$17-30

Employee health behaviors

1 Yes
2 No
0 Don't Know

10

817-30

Employee morale
1 Yes

2 No

0 Don't Know

10

23

S17-31

Absenteeism
1 Reduction
2 Increase

0 Don't Know

10

24

$17-31

Productivity
1 Reduction

2 increase
0 Don't Know

10

25

$17-31

Health care costs
1 Reduction

2 Increase

0 Don't Know

10

$17-31

Disability

1 Reduction
2 increase

0 Don't Know

10

27

§17-31

Employee heaith status
1 Reduction

2 increase

C Don't Know

-3



10

25

§17-3t

Employee health behaviors
1 Reduction

2 Increase

0 Don't Know

10

S17-31

Employee morale
1 Reduction

2 Increase

0 Don't Know

10

30-31

S17-32
First
Mantion

1 To improve employee morale

2 To improve amployee health

3 To improve corporate image

4 To increase output/productivity

§ To help with recruitment

6 To reduce absenteeism

7 To reduce accidents on the job

8 To reduce accidents off the job

8 To reduce disability claims

10 To reduce health insurance costs(cost
containment)

11 To reduce turnover

12 To reduce workers compensation claims

13 To decrease hospital and medical utiliza-
tion

14 Because management wanted it - corporate
mandate

15 Because employees wanted it

16 Because union wanted it

17 Because other companies were doing it

18 Other

19 Don't Know

20 Refused

21 Smoke free environment

22 It was the right thing to do/Moral

23 Improved education on health issues

24 OSHA - Federal, State, Local Government
compliance

25 Stress

26 Employee benefits

10

32-33

Blank

Blank




10

34-35

S17-32
Second
mention

1 To improve employee morale

2 To improve employee health

3 To improve corporate image

4 To increase output/productivity

5 To help with recruitment

€ To reduce absenteeism

7 To reduce accidents on the job

8 To reduce accidents off the job

9 To reduce disability claims

10 To reduce heatth insurance costs{cost
containment)

11 To reduce turnaver

12 To reduce workers compensation claims

13 To decrease hospital and medical utiliza-
tion

14 Because management wanted it - corporate
mandate

15 Because employees wanted it

16 Because union wanted it

17 Because other companies were doing it

18 Other

19 Don't Know

20 Refused

21 Smoke free environment

22 It was the right thing to do/Moral

23 Improved education on health issues

24 OSHA - Federal, State, Local Government
compliance

25 Stress

26 Employee benefits

i0

36-37

Blank

Blank

D,BQ




10

38-39

817.32
Third
mention

1 To improve employee morale

2 To improve employee health

3 To improve corporate image

4 To increase output/productivity

5 To help with recruitment

6 To reduce absenteeism

7 To reduce accidents on the job

8 To reduce accidents off the job

9 To reduce disability claims

10 To reduce health insurance costs{cost
containment)

11 To reduce turmnover

12 To reduce workers compensation cltaims

13 To decrease hospital and medical utiliza-
tion

14 Because management wanted it - corporate
mandate

15 Because employees wanted it

16 Because union wanted it

17 Because other companies were doing it

18 Other

18 Don't Know

20 Refused

21 Smoke free environment

22 1t was the right thing to do/Moral

23 Improved education on heaith issues

24 OSHA - Federal, State, Local Government
compliance

25 Stress

26 Employee benefits

10

40-41

Blank

Blank




!

I

10

42-43

517-33
First
mention

1 improved employee morale

2 Improved employee health

3 improved corporate image

4 Increased output/productivity

5 Helped with recruitment

6 Reduced absenteeism

7 Reduced accidents on the job

8 Reduced accidents off the job

9 Reduced disability claims

10 Reduced health insurance costs(cost con-
tainment)

11 Reduced turnover

12 Reduced workers compensation claims

13 Met corporate mandate

14 Placated employees

15 Placated union

16 Other

17 Don't Know

18 Refused

19 No benefit derived

20 Improved education on health issues

21 Smoke free environment

22 Reduced stress

23 Compiiance with reguiations

24 Improved benefits

10

44-45

Blank

Blank

D- 24




10

46-47

S17-33
Second
mention

1 improved employee morale

2 improved employee heaith

3 Improved corporate image

4 Increased output/productivity

5 Helped with recruitment

€ Reduced absenteeism

7 Reduced accidents on the job

8 Reduced accidents off the job

9 Reduced disability claims

10 Reduced health insurance costs(cost con-

tainment) -

11 Reduced turnover

12 Reduced workers compensation claims
13 Met corporate mandate

14 Placated employees

15 Placated union

16 Other

17 Don't Know
20 Improved education on health issues
21 Smoke free environment

22 Reduced stress

23 Compliance with regulations

24 Improved benefits

10

48-49

Blank

Blank

10

50-51

$17-33
Third
mention

1 improved employee morale

2 Improved empiloyee health

3 Improved corporate image

4 Increased output/productivity

5 Helped with recruitment

6 Reduced absenteeism

7 Reduced accidents on the job

8 Reduced accidents off the job

9 Reduced disability claims

10 Reduced heatlth insurance costs(cost con-
tainment)

11 Reduced turnover

12 Reduced workers compensation claims

13 Met corporate mandate

14 Placated employees

15 Placated union

16 Other

17 Don't Know

20 Improved education on health issues

21 Smoke free environment

22 Reduced stress

23 Compliance with regulations

24 Improved benefits

D35




10

52-53

Biank

Blank

10

54-55

817-34
First mention

1 Too costly

2 Employees not interested/Won't participate

3 Can't get management/Executive support

4 Worksite lacks facilities

6 Dispersed workforce

6 Worksite lacks expertise, staff

7 Organization doesn't believe it will save
money

8 Unions make it difficult

8 Other priorities

10 High employee turnover

11 Satisfied with current program

12 Employees are healthy

13 Other

14 Don't Know

15 Refused

10

56-57

Blank

Blank

10

58-59

S17-34
Secong
meantion

1 Too costly

2 Employees not interested/Won't participate

3 Can't get management/Executive support

4 Worksite lacks facilities

5 Dispersed workforce

6 Worksite lacks expertise, staff

7 Organization doesn't believe it will save
money

8 Unions make it difficult

9 Other priorities

10 High employee turnover

11 Satisfied with current program

12 Employees are healthy

13 Other

14 Don't Know

10

60-61

Blank

Blank

D326




10

62-63

S17-34
Third
mention

1 Too costly

2 Employees not interested/Won't participate

3 Can't get management/Executive support

4 Worksite lacks facilities

5 Dispersed workforce

6 Worksite lacks expertise, staff

7 Organization doesn't believe it will save
money

8 Unions make it difficult

9 Cther priorities

10 High empioyee turnover

11 Satisfied with current program

12 Employees are healthy

13 Cther

14 Don't Know

10

64-65

Blank

Blank

10

66

517-35

1 Very profitable

2 Moderateiy profitabie

3 Slightly profitable

4 Not at ali profitable

5 Non-profit/Not for profit
6 Don't Know

7 Refused

10

67

$17-36

1 Yes

2 No

3 Don't Know
4 Refused

10

$17-37

Position or title with company

1 Personnel

2 Human Resources

3 Executive, CEO, CFO, VP, Accountant, Con-
troller, Bookkeeper, payroll, Administrator

4 Benefits

5 Administrative Assistant/Secretary

6 Heaith Promotions/Heatth Department/
Nurse/Medical

7 Manager/Director/Supervisor

8 Owner

9 Other

10

69-74

51-2

Total number of permanent employees in all
location of company

899997 999,897 or more

999998 Don't Know

999999 Rethused

D7



10 75 $1-3 1 Manufacturing/Construction/Mining
2 Wholesale/Retail
3 Utilities/Transportation/Communications |
4 Finance/Real Estate/Insurance !
5 Services/Health/Nursing/Travel
& Other
7 Don't Know
8 Refused
9 Professional
10 76-77 Blank Blank
" 10 78 Blank | Biank
10 79-80 End of Card | 10
11 1.5 Respondent | 1 - 28788
#
11 6-8 S1-4 Full-time {35 Hours or more a week)
11 8-11 S14 Salaried (as opposed to hourly)
11 12-14 S14 Under the age of 30
11 15-17 S14 Represented by a union
11 18-20 S1-4 Shift workers {(work other than 8-5, 84, 7-3, f
etc,)
11 21-23 81-5 Percent of employees who routinely work at
least half of their hours away from the worksite
999 Don't Know
11 24 316 1 Down-sized
2 increased
3 Stayed the same
4 Both down-sized and increased
5 Don't Know
€ Refused
1 25 51-7 1 Yes
2 No
3 Don't Know
4 Refused
11 26 51-8 1 Fully insured through an insurance company

2 Fully se¥-insured

3 Partially self-insured
4 Don't Know

5 Refused

D3Y



11 27-29 518 Percentage of worksite eligible for health insur-
ance plans
998 Refused
9949 Don't Know
iR 30-68 Blank Blank
11 70 Results of 1 Yes
- study 2 No
11 71 Send results | 1 Same as worksite
to... 2 New addraess
Blank Blank "
End of Card | 11 “

e C\'
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MARGINAL COUNTS 1507 Records Page 11

Job: 8614 sp

8614 Health Promotions Activities 1991 * Clean Unweighted Data * 5-1-92
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Job: 8614 sp

8614 Health Promotions Activities 1991 * Clean Weighted Data * 5-1-92
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