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IFI Moving To
New Location

Borrowing a phrase from legendary TV drycleaner George
Jefferson, the International Fabricare Institute (IFT) is “movin’
on up!” Following one-and-a-half years of negotiations with
two suitors, IFI recently sold its existing facility and property
and has purchased a hew headquarters facility.

“It's taken a long time and a lot of negotiations to get us
here,” IFI Chiel’ Executive Officer Bill Fisher says, “but IFI's
leadership saw an opportunity to relocate IFI and simultane-
ously reinforce IFI's financial well-being, improve mstrucuon-

al facilities and upgrade training equipment.”

See story on page 8
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FIRST-YEAR OWNERS
GROWING THE BUSINESS

BY PATRICK CONWAY fruits of their labors:

“When we decided to buy
the business, we knew it was
struggling, but we saw a lot of

potential in it,” Surendra said

willing to learn it from top to
bottom."

When a business broker
discovered the business
for sale, one of Surendra’s

en Surendra and
Malini Jadav took
over as the owners of

Malini and Jurendra Jadav, new owners of Town and Country Co‘eaners in Waterrawn, Conn.

cousins, who operates a dry-
a big smile. “My wife and I are cleaning store in Pennsyl-
ek afmaid af havd wasls and  wania enant Hma lanking nuer

Town & Country Cleaners in  as he greeted customers with
Watertown, Conn., on May 7,
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New Introductions Add To Options

The handling and use of perchloroethylene has never been
safer, and it is still the solvent of choice for over 75% of the

Town & Country Cleaners in
Watertown, Conn., on May 7,
2003, they kmew it would take
a lot of time and hard work in
order to turn the business into
a success.

as he greeted customers with
a big smile. “My wife and I are
not afraid of hard work, and
we were willing to put in the
time to turn the business
around. Although drycleaning
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cousins, who operates a dry-
cleaning store in Pennsyl-
vania, spent time looking over
the Watertown operation.

“He thought it was a good
investment with a lot of poten-

country’s drycleaners. But for those drycleaners interested in
moving away from perc as a solvent, there are now even more
options to choose from with the introduction of two new
products to the market among the news on the alternatives'
fromte, ool L T S s aeseie e eeeePage 32

Departments

And now, a little more than  is new to us, we have family tial, and we made the decision
a year later, the husband and members and friends who are comtinued on page 10
wife team are enjoying the inthehu_sinessmdwewere

Pressing Equipment

Mass. Dept. of Public Health
Releases Safety Report

esulting from a project investigating the The report includes a description of the
death of a pressing machine operatorina incident and recommendations for employers
drycleaning shop two years ago, the and shirt pressing machine manufacturers, as
Massachusetts Department of Public Health well as a reference to an OSHA Safety and
recently outlined a number of safety recom- Health Information Bulletin describing the
mendations for the state's employers operating same incident.
similar equipment. Massachusetts is among 15 states that have a
The department’s Fatality Assessment and FACE program, funded by NIOSH, which are
Control Evaluation (FACE) Program conducted  responsible for identifying and studying work-
an investigation into this incident and released related fatalities and producing -educational
a report containing recommendations that safety materials in an effort to prevent recur-
employers can use to improve workplace safe- rences of preventable fatalities.
ty and help prevent similar incidents from reoc- _ To arrive at the recommendations resulting
curring. The department has already distrib- from the 2002 fatality case mentioned above,
uted their report to nearly 200 drycleaners in
Massachusetts.

Focus On Image
At Fabricare Cleaners

“I don't think there is a more difficult business than
drycleaning, yet it's a fact that our pricing has not kept up with
the other service industries,” says Michael Astorino of
Fabricare Cleaners in Darien, Conn.,, who is profiled in this
month’s Coming Clean column on page 4. Astorino and pari-
ner Tim Driver have utilized their business backgrounds and a
focus on quality service and image to build the business. “We
now have 35 employees, and we're still growing,” says
Astorino, who believes “pecple are very concerned with get-
ting quality work and good service, but they are also very con-
cemed about pricing. That's why it's so important to work hard
to keep cusiomers, and we constantly try to communicate with
them and educate them.”
ogntinued on page 12
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always use the best materiels,
including detergents, that e
needed.

“In this busimess, qualicy and
service are most important,” he
continues. “Customers are will-

" ing w pay for what they ger.
And Ive noticed that people
are dressing up mere and more
these days. Shirs ond des, gs
well @ jockets and suits, ae
coming back We thought
about many businesses when
we were looking, and we
wre very hoppy we chose
drycleaning It wos definitely o
good cholce.” DEM

Massachusetts Health Dept. Releases Sefety Report

continued from page 1

investigators took Into Ac-
count interviews with Lhe
drycleaner/employer, the po-
lice report, death certificate
and cerperate information, as
well as OSHA® fatality/eans.
trcphe report.

Tragie incident

On Pebruary 20, 2002, a #4-
yearold female imachine oper-
ator was fatally injured when
she became caught in the shirt

pressing machine she was
operating. The wvictim had
reached dowr, into an openirg
in the leading table, becare
swuck, and called 1© a co-
employee for help. While the
co-employee was attempting
to help the victim, the shirt
presgsing  machine eyclml,
releasing the shirt from the

victim from the machine and a
call was then placsd for emer-
gency assistance, Perscnnel
from the local andstate police
and the fit¢ department were
notified and respended to the
scene within minutes,

The Jaws of Life apparatus
was used to free the vietlm
from the shirn pressing

p g areannd g the
victim's right arm, right shoul-
der, neck and chest.
Additional co-workers
were also unable to free the

and she was rushed
to & local hospital were she
was prenounced dead. The
medical examiner listed the
immediate cause of death ns

acute respiratory arrest due to
méchanical asphyxia.

The owneremployer had
been In business for approxi-
mately 44 years at the time of
the incident. The company
employed five people, all of
whom had worked at the
drycleaner for at least eight
years, The victim had been
employed with the drycleaner
for 18 years, and one employ-
ee had worked for the dry-
cleaner for the entire 44 years
the company had been in
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“make more mo

Call for more information
800-526-1168 ar 201-897-3300

CAL CO.

Removing ink stains is another way you can
earn customer loyalty. Return their garments
stain-free and they'll come back tme after time.
That's the way to build your business and make
more money.

Removing tough ink stains is easy. New InkGo
is effective and safe for use on all types of
fabric--including acetates! Because it's V.0.C.
compliant, it's environmentally friendly too.

but
ber in a local dry cleaners
association where safety was

an undlerlying priority.

Frogram recommendaltions

The full FACE report lists
seven recommendations for
employers and

pressing equipment, followed
by discussions by investigo
tors on each guideline in rela
tion to the fatality that led to
the FACE invesdgation,

Recommendation #1:

Emplogers should ensure

that accessible and
exposed mechanical haz-
ards of a shirt pressing
machine are controlled,

During normal operation of
the shirt pressing machine, an
opening (10" wide by 48" long)
in the loading table became
accessible to employees when
the buck was in the pressing
head area. This opening in the
loading table became a pinch
point hazard to employees
when the buck returned to lts
louding toble st position
covering the opening.

In this case, a guard that
eliminated employee access
to the opening in the loading
table when the buck was in
the pressing head nrea would
have climinated the pinch
point hazard and prevented
the victim from becoming
caught in the opening.

Recommendation B2
Employers should easure
that shirt pressing
machines are equipped
with emergency stops.

In this case, if the maching
were equipped with an emer-
gency stop that immediately
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