
IFI Moving To 
New Location 

Borrowing a phrase from legendary TV drycleaner George 
Jefferson, the lntemational Fabricare Institute (IFI) is "movin' 
on up!n Following one-and-a-half yeani of negotiations with 
two suitors, IFl recently sold its existing facility and property 
and ha:i pUl·chased a hew headquarters facili1,y. 

"It's taken a long time and a lot of negotiations to get us 
here," IFI Chief Executive Officer Bill Fisher says, "but IFI's 
leadership saw an opportunity to relocate !FI and simult.ane­
ously reinforce IFI's financial well-being, improve instruction­
al facilities and upgrade training equipment." 

See story on page 8 

ONtheINSIDE 
Distributor Directory 
Tltis inonth, Dryciea.ners News presents its annual 
Distributor. Di.rectocy,_an infonwiux~ ~ui~e to companies that 
.can pro_vide,the 0 e.quiprnent you need.to··run an economically~· 
arid' ehvfr()"ruiteht.aey-soµnd·-o»enition. An· alphabetical-listing· 
of distributors begins .on page Ht along with the categories of 
prl?1ucts and sel"llices they provide on page 18 .... , ... Page 16 
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FIRST-YEAR· OWN-ERS 
GROWING THE BUSINESS 
BY PATRICK CONWAY 

Woen Surendra and 
Malini Jadav took 

ver as the owners of 
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fruits of t:l1eir labors. 
"When we decided to buy 

the business, we knew it was 
struggling, but we saw a lot of 
potential in it," Surendra said 

willing to learn it from top to. 
bottom." 

When a business broker 
discovered the business 
for sale, one of Surendra's 

·-
Malini and Jurendra J~dav, new owners ofTown and Country Cleaners in Watertown, Conn. 

Town & Cow1try Cleaners in 
Watertown, Conn., on May 7, 
n n.t\r, ... ~ ... . 1 .. --... ~· :,1,. ........ 1..1 ...... , .... 

as he greeted customers with 
a big smile. "My wife and I are 
._..,.., n~:..a ,.p hn......l • .,.,.. .. J_, onA 

cousins, who operates a diy­
cleaning store in Pennsyl­
, ,'!lni'!l c:nAnt tim&l 1o.nlrino nuPr 
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products and services they provide on page 18 .... . ... Page 16 

New Introductions Add To Options 
The handling and use of perch19roethylene has never been 
safer, and it is still the solvent of choice for over 75% of the 
country's drycleaners. But for those dryc1eaners int.erest.ed in 
movmg away from perc as a solvent, there are now even more 
options to choose from with the introduction of two new 
products to the market among the news on the alternatives' 

Town & Country Cleaners in 
Watertown, Conn., on M;iy 7, 
2003, they knew it would take 
a lot of lime and hard work in 
order to tum the business into 
a success. 

And now, a little more than 
a year lat.er, the husband and 
wife t.eam are eajoying the 

·· - ---- ---··-· ,,. -·--··-· - ....... -.... · .. -····· -"'····· 
as he greeted cust.omern with 
a big smile. "My wife and r are 
not afraid of hard work, and 
we ·were willing t.o put in the 
t.ime to turn the business 
arowid Although drycleaning 
is new to us, we have f.amily 
members and friends who are 
in the business and we were 

cousins, who operates a dry­
cleaning store in Pennsyl­
vania, spent time looking over 
the Watert.own operation. 

~He thought it was a good 
investment with a lot of pot.en­
tial, and we made the decision 

continued. on page la 
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Focus On Image 
At Fabricare Cleaners 

"I don't think there is a more difficult business than 
drycleaning, yet it's a fact that our pricing has not kept up with 
the other service industries," says Michael Astorino of 
Fabricare Cleaners in Darien, Conn., who is pro.filed in this 
month's Coming Clean colWIUl ou page 4. Astorino and part­
ner nm Driver have utilized their business backgrounds and a 
!ocus on quality service and image to build the business. "We. 
now have 35 employees, and we're still growing,• says 
Astorino, who believes "people are very concerned with get­
ting quality work and good service, but they are also very con­
cerned about pricing. 'That's why it's so important to work hard 
to keep cu:stomeIS, and we constantly try to communicat.e with 
them and educat.e them.• 

-=-1 

Pressing Equipment 

Mass. Dept. of Public Health 
Releases Safety Report 

R
esulting from a project investigating the 
death of a pressing machine operator in a 
diycleanJng shop two years ago, the 

Massachusetts Department of Public Health 
recently outlined a number of safety recom­
mendations for the state's employers operating 
similar equipment. 

The dt:p,tdmtmt's Far.ality Assessment and 
Control Evaluation (FACE) Program conduct.ed 
an investigation into this incident and released 
a report containing recommendations that 
employers can use to improve workplace safe­
ty and help prevent similar incidents from reoc­
curring. The department has already distril>­
ut.ed their report to nearly 200 drycleaners in 
Massachusetts. 

The report includes a description of the 
incident and recommendations for employers 
and shirt pressing machine manufacturers, as 
well as a reference to an OSHA Safety and 
Health Information Bulletin describing the 
same incidenL 

Massachusetts is among 15 stat.es that have a 
!<'ACE program, funded by NIOSH, which are 
responsible for identifying and studying work­
relat.ed fatalities and producing ·educational 
safety materials in an effort to prevent recur­
rences of preventable fatalities. 
. To arrive at the recommendations resulting 

from the 2002 fatality case mentioned above, 

~tinued on page 12 
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alw-.ya u::ie &ht: best mnte.rh~, 
including dettrgents, thnt ni-e 
needeil 

·1n thla bum.,.., quallty tnl 
sem« .,. most lmr,,ortnn~" he 
continLlt& "'C\li.,tomors nre wl.Q .. 
U'I w puy tor ,vhm they ge1.. 

lln<I Ive notlced lhnt people 
nre dttss1ng up more and maro 
tht.'\'iC cli\y& Shl.ru Mil dll!!S, llS 
vrell "' Jocko!B ond suits. ue 
coming batk. We lhou,ht 
Dboul f1llU\)' l>uslnesses w hen 
we were lookll\i, and we 
are vory happy we cha,e 
drycleon1r(I, ]1 ,., .. ddlnltd,r ll 
good choice." DCIII 

DRYCLEANERS NEWS: Pllge One July 2004 

M assachusetts Health Dept. Releases Safety Report 
co,inn1'tafrom pago J 

ln•eotlgators took Into ••· 
count Interview• with Ille 
deycl~an11r/e.m1,leyl'r, tM po. 
lie• report, dolllh cortlftcate 
an~ corpcnw, lll!omwlon, as 
wdt .. os~. lnlJlllcy/eJIJlls. 
trophe n,port. 

'1rtia le l,a,:klent 
On February 20, 2002, a 44-

y4"N>ld fel1}0!e lll8cltlne op,,r• 
otor wa., fato.lly lrllll1'l!d when 
sho became caUJ)tt In lhe lh1I\ 

pr04Sln8 mochlne she "'" 
operating. TM vlcitm haa 
reaclt-.1 dowr, into on openlrg­
ln Ille iondlni table, beCAJTe 
l tUCk, and cnUed lO a CO· 
employee for help. While ll'e 
c:o-employoe was RUemptlng 
to help 11\e '1cllm, lhe shirt 
pr ... 1113 nu.chine cycl•tl, 
relea.,lng tho ahlrt lrom the 
PteMlng a.n,a and crushing Ille 
vlcllm1 right um, right sb<llll, 
der, n«:k andchesL 

AddltlonaJ ce>workers 
wen, ll9o wuble to tre;i tlie 

vlc~m rrom the machln~ Uld a 
coll was then p~d tor t.m~r. 
gency 1\511.,tnnce. Perscnnel 
l'rom lhe locnl Mdatnte police 
Md the rue uepanment wtte: 
notlftetl Md to5p0ndtd lo the 
setne within minute& 

The Jaws or UJe oppnrlllUS 
was used to tr•• Ill• vlc~m 
rrom the shin preulng 
moc:h.lne, Md she wo.s nUhed 
to a local ho.-plw were she 
wru pronounced dend. 1M 
medical eiromlner U.,te<t the 
launedlale cause oC deolll os 

Removing ink stains ls another way you can 
eam customer loyalty. Return their gam,ents 
stain-free and they'll come back t ime alter time. 
That's the way to build your business and make 
more money. 

Removing tough ink stains Is easy. New lnkGo 
Is effective and safe for use on al types of 
fabric-including acetates! Because it's V.0.C. 
compliant, it's environmentally friendly too. 

Call for more lnfonnation 
800-526-1188 or 201-997-3300 

ACUte re,pirnrory ~, due tc> 
mecMnlclllllSl)h,yl<it\. 

Th• owner/employer had 
Men In busin ... tor appn,oci­
mately 44 yearo at Ille tune or 
the lnctde.nL The cornpmy 
employed !Ive people, all or 
whom had worke<l at tht 
drycleaner tor & ltul eight 
yon,s. The \'lctlm had bten 
employed wllh the drycleaner 
Cor 19 ye.,.., Md one employ. 
e;, hAd wocked Cor the d,y, 
cleMer for the entlre 44 ye1n 
the coml>"l\l' hnd been ln 
bualn .... 

Emptoyee tl'lllnlnli Bl th• 
shop wu primaril), "on-~e­
Job." exttpC when new e<pp­
rneai ..... pun:l!MM. It ·­
reportod by the emi,loyer lhDt 
In 1003. upon deliveey of 
IM &ltl?t pressing machlnt 

- In Ille Incident, th& 
rnonuC-provided troinlnc 
to Ute owner m\<1 employ ea on 
how co opel'll.e I.he 11\A<h!M. 
The cc,rnpany did not have • 
sa!ety llnCI health Commltlff, 
but lt hos been an iu,Uve mem­
ber ln o. lOOll dry cleaners 
osaoclatlon where safety wa., 
on umlerlYlns pnodt;y. 

Program NCOmlM/ldallOU 
The ru!l FACE report lists 

seven recommenda~ona tor 
employers anti eqLllpment 
rnAnttCactun!r1 or slnlllor 8hlrl 
pressing equli>m<n~ rollowod 
by <11.!<llSSlons Dy lJlvest.1$(> l 
tors on each 8lJldellnt- ln reto-
don to the llltlillt;y that led to 
Ille l"ACE lnvesllglltlon. 

R•co"""tindaUon 11: J 
EmplOfJ•nt ahou ld t11Yure i 
t hpt a:ccua~bl., and j 
... po,, d m,chonkRI h~· 
o.nf,,er qfa . ,.,rt pn: .... ,ng l 
mt.110/dtut ant controrltd. 

Durlng normal operation ot 
1.he :mlri pn:a:,Ena mac;bim:1 an 
operung ( 10" wide by '8" lorc) I 
In the loodl"i table bec"'1lt 
acct.•lblc lQ employe=s wtum 
Ille buck was 1n I.he pressing l 
hetld areL Thb opening In Ille 
loodu1g table W.i00a-.1e a ploeh 
pcint lwiard to omployees 
when lhe buck retumed to II• 
lou..clitl lj: tuble stott pO?:iillcm 
covering the opening. 

In U\is """"· " suanJ lhal eHmln.oucd cmployoo access 
to I.he openills In the loodiJ>Jl 
cable "hen the buck wa., In 
I.ho pll!:9:ling huu1 we.a would 
nave ellmlnnted the pinch 
pclnt hozatd and p,.vented 
~he victim Crom b~umlns 
a\ught In lh• opening. 

Rttomrn~ndarton tt: 
Bmplo}l~r.- should tfl8ttre 
that ehtrt pr~ulng 
maahl11e3 are i qut_pped '°"" £m•rot nCJJ ato~ 

In lhls case, If I.he m.'\Chlne 
were O(lU)pped w\th an tmtt• 
gency stop lhlt lmmedla1ely 





 


