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Ryan M. Glaze, Texas A&M University

Submitter: Gonzalo Muiloz, gmunoz@tamu.edu

201-4 Personality Traits and Change Agent
Effectiveness

Most of the literature on organizational change focuses on
the macro level of analysis. This research examines individ-
ual-level, or microlevel, variables related to organizational
change. Specifically, personality characteristics of effective
individual organizational change agents are assessed.

Matthew J. Monnot, PLU

Submitter: Matthew Monnot, monnotmj@plu.edu

202. Posters: 4:30 PM-5:20 PM
Douglas Pavilion BCD

Inclusion/Diversity (e.g., sexual orientation,
race, gender)

202-1 Examining the Effects of Interpersonal
Discrimination on Job Seeking

This study was conducted to better understand the
extent to which subtle forms of discrimination influence
job seeking among stigmatized ethnic groups. Findings
suggest that interpersonal discrimination does affect
individuals’ job searching behaviors and also the
amount of effort exerted to finding a job.

Abdifatah A. Ali, San Diego State University

Ann Marie Ryan, Michigan State University
Jennifer Wessel, Michigan State University

Submitter: Abdifatah Ali, abdiali04@gmail.com

202-2 Gender Microaggressions in the
Workplace: Perceptions and Expected Outcomes

This study provides the first empirical investigation of
microaggressions against women at work. Findings sug-
gest that women perceive more microaggressions than
men, particularly at lower levels of severity, though
both genders can detect nuances in microaggression
severity and both predict worse outcomes for victims of
more egregious discriminatory actions.

Tessa Basford, George Washington University

Lynn R. Offermann, George Washington University

Submitter: Tessa Basford, tbasford@gwmail.gwu.edu

202-3 Aversive Racism and African-American
Stereotype Reactivity

This study examined how aversive racism and stereotypes
are related to bias in selection decisions. Results found that
stereotypes played a role in ratings of African-American
applicants, particularly for those who were relatively high-
er in prejudice. Although limited by power, results extend
the role of implicit processes in selection decisions.

Joshua D. Bazzy, University of Tennessee-Knoxville
Jeremy A Shelton, Lamar University

Submitter: Joshua Bazzy, jbazzy@utk.edu

202-4 Are Temporary Work Agencies More
Vulnerable to Ethnic Hiring Discrimination?

A correspondence study investigated hiring discrimination
of Arabs and whether recruiter type moderated discrimina-
tory effects. Applicants with Moroccan names suffered
considerable discrimination, but affiliation with Arab-cul-
tural groups had no discriminatory effect. Hiring discrimi-
nation occurred specifically at temporary work agencies
not at personnel departments. Implications are discussed.

Jeroen Decoster, Ghent University
Stephanie Segers, Ghent University
Eva Derous, Ghent University

Submitter: Jeroen Decoster, jeroen.decoster@ugent.be

202-5 Screening-Out Arab Applicants: Do Client
Contact and Diversity Statements Matter?

Hiring discrimination toward Arab/Moroccans in the
Belgian labor market was examined using a correspon-
dence test. Arab/Moroccan applicants suffered consider-
able hiring discrimination and this did not depend on the
applicants’ gender or client contact. Diversity cues/state-
ments on job ads did not reduce hiring discrimination
either. Practical and research implications are discussed.

Stephanie Segers, Ghent University
Jeroen Decoster, Ghent University
Eva Derous, Ghent University

Submitter: Eva Derous, eva.derous@ugent.be

202-6 Evaluations of Applicants With
Disabilities: Which Factors Impact judgments?

This study examined the influence of several factors on
evaluations of candidates with disabilities. Results
reveal that raters based decisions on relevance of infor-
mation provided about candidates and level of ambigui-
ty regarding impact of the disability on performance.
Relationships between behavioral, implicit, and explicit
measures of bias used are discussed.

Susan D’Mello, University of Minnesota
Paul R. Sackett, University of Minnesota

Submitter: Susan D’Mello, susan.dmello86@gmail.com

202-7 LGBT-Supportive Organizational Policies
and Organizational Attractiveness

This study examined the relationship between attitudes
toward LGBT community and organizational attractive-
ness through the nature of LGBT-supportive policies
and practices. Data from 374 undergraduate students
showed that the relationship between attitudes toward
LGBT community and organizational attractiveness was
the strongest under the active LGBT-supportive policies
and practices condition.

Soner Dumani, University of South Florida

Evgeniya E. Pavlova, University of South Florida

Zhiqing E. Zhou, University of South Florida

Submitter: Soner Dumani, sdumani@mail.usf.edu
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Whether you're hiring for a skilled position or |cwsmre
finding knowledge gaps in your current staff, | = __.. A
Ramsay Corporation has the assessments you | =—s-—e
require. ==

We provide you with a variety of assessments to measure job | —
knowledge for many crafts and basic skills: e - ]
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Mechanlcal *  Mechanicol Arithmetic | —— | w—— |
Electrical s Electrical Inspection .z P

Machinist ®  MultiCrof Reading -l
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MultiCraft s Maonogement Troubleshooting P
Millwright «  Sales Skills Checking Accuracy -
Walding # Team Skills Frecess Monitaring - e
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Full test listing ot: http:/ /www.ramsaycerp.com/cataleg/
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We provide validation services for tests, interviews, and work samples.
Several of our most recent projects are shown below:

= At Kallogg Company in Louwrille, KY, Man Hisvenger, Employss Relotiom Momoges, needed wleciion procedures for a new position tided Elecirioal
Machanionl Technicion Elecirical fntirumentation Technicion. We validated o muliple-chaice ey for him ond induded perfermance auignments o pant of
the employes selection proces.

* Debra Proper, Monoger, Empleyees Servicen o1 ArcelorMitial in Burns Horbor, 1M, hod o reguirement for new Mechinsafs, Mobde Equipmend Mechomes, and
HWVAL Techrrciane, Te meet her hiring needs, we valdated e ond provided scramblad versicen for increcsed tedt security, Those tests are ready for wie
onling through our website as ArcelorMinol idenfifies candidates.

* Wa worked with Bhonda Brerwn, Talent Manager — Morth Americon Tire Morufacuring ond James Giles, Regional Training and Develapment Manager for
Goodyear Tire ond Rubber Company, 1o validate o test for Mockniiis to be wied at focilitien nationweide.

= At Weslinghouse, Blolmwville, P4, Kelly Conroy, Sr. Commimicotions Speclolist, employed us fo develop testing for Eleciricol & Instrumendoifon Apprendice;
Teal & Dve Machiniat Appreatres, and Mechanied Apprentice programi, We detigned ond validated o bartery of teits spedfic to each eppreniicethip, all
af which included basie thill pesh and additional onenment targeted h measure wkills and abilities needed 10 wtceed in soch porticular orea of vhady.

= ‘Willlom Smith, Maonager || Mechonical Tralning ot BNSF Roilwoy Corporation in Overlond Pork, K5, oshked our help to develop mecwres odminktered
enling and in honds-on farmat for the job of RBailrood Electrician. Job experts asied in the sedection of multiple-chebos Beens ond actual wark activities o
will @i in the develepment of cutling 1coned

= &t Diamond Inmovations, Worthington, OH, Liso Beaty, Homaon Resources Gensralisl, engoged our services 1o omsess knowledge ond skill meosures for the
ok of Egquipmend Mowlenance Machonve, The final test won desigred to help select emplovess copable of imialing, roublethooling, ond performing
praveniive maintenance and repalr werk in o highly outemeated manislacturing fociling,

* For Heinz Portion Conirol, Moson, OH, we looled of the jobs of Modlenance Groups A, B ond C We were oble to review ond woldote sultoble
mgnhenance teit olseding job knowledge for soch of the three levels. Plast Manoger, Sean Blankley, ond Employes Development Coardimatar, Bl Davi,
focilitated e project for Haing.

= ‘We workbed with Linda Pohl, Homon Resources Monoger of Winchester Ammunition in Oxford, M5, 1o volldote tests for the position of Adjwmler. Along
with boslc wkills mecures, the test barnery ircheded o batic mechenical knowledge test and a mechonical performonce auigement.
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