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278-18 Regultory Fit and the Utilization of

Corrective Task Feedback

Regulatory fit theory (Higgins, 2000) is tested as an

explanation of variability in the utilization of corrective

task feedback. Results indicated support for regulatory

fit as a determinant of depth of feedback processing and

behavioral utilization of corrective task feedback.

Jaron T. Holmes, Office of Personnel Management

Neil M. A. Hauenstein, Virginia Tech

Submitter: Neil Hauenstein, nhauen@vt.edu

278-19 Feedback Seeking: the Interaction of

Self-Evaluation Motives and Feedback Source

This study investigated the role of self-evaluation moti-

vations in feedback seeking and reactions to feedback.

Specifically, this was evaluated in light of whether the

source was expected to provide motivation-congruent

feedback. Results suggest that individuals motivated by

self-evaluation were most sensitive to match between

motivation and feedback source.

Kelsey C. Herb, University of Akron

Paul E. Levy, University of Akron

Submitter: Kelsey Herb, kelsey.c.herb@gmail.com

278-20 Differential Importance of Performance

Dimensions: A Relative Weight Analysis

This study used relative weight analysis and bootstrap-

ping to assess the relative importance and statistical sig-

nificance of task, teamwork, and customer service per-

formance in predicting overall performance ratings in

an organizational sample of customer service represen-

tatives. Differences in the relative importance of these

dimensions across genders were also examined.
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278-21 When Employees Use Feedback as a

Political Strategy

This study investigated the effect of employees’ percep-

tion of organizational politics (POP) on 3 different feed-

back behaviors: feedback seeking behavior, feedback

mitigating behavior, and feedback avoiding behavior.

The effect was found to be largely driven by employ-

ees’ attempt to protect their public image especially

when seeking or mitigating feedback.

Rana Moukarzel, Florida Institute of Technology

Lisa A. Steelman, Florida Institute of Technology

Submitter: Rana Moukarzel, rana.moukarzel@gmail.com

278-22 Performance Ratings Have Large Rater

and Small Ratee Components, Usually

A relatively new application of random coefficient mod-
eling for decomposing variance in performance ratings
into ratee and rater components is demonstrated using
over 2,000 ratings. Rater effects dominated in most, but
not all dimensions, and rater familiarity affected rater,
but not ratee, variance components.

Thomas A. O’Neill, University of Calgary

Julie J. Carswell, Sigma Assessment Systems

Matthew J. W. McLarnon, University of Western Ontario

Submitter: Thomas O’Neill, toneill@ucalgary.ca

278-23 Adequate Notice in Performance

Appraisal and Appraisal Reactions

This paper reviews the literature on relationships between

adequate notice in performance appraisal and employee

reactions to performance appraisal as to identify media-

tors and moderators of these relationships and to test

these mechanisms using meta-analysis. Implications for

future research and organizations are discussed.
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Raymond N. Trau, University of Western Australia
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278-24 Does Simplifying the Rating Task

Improve the Rating?

This study compared 2 types of response formats (DA and

TA) in terms of rater accuracy and cognitive load experi-

enced. Also tested was a mediational hypothesis that

response format leads to cognitive load, which, in turn,

leads to rater accuracy. Little advantage was found for DA.

Adam J. Vanhove, Colorado State University

Alyssa M. Gibbons, Colorado State University

Submitter: Adam Vanhove, avanhove@colostate.edu

278-25 The Real Relationship Between

Organizational Citizenship Behavior and

Organizational Variables

We examined the possible impact that measurement
artifacts in commonly used organizational citizenship
behavior (OCB) measures might have on observed rela-
tionships between OCB and 15 potential predictors
using both self- and supervisor-reported data. Results
suggest that accepted conclusions about OCB’s relation-
ships with many variables might be incorrect.

Xinxuan Che, University of South Florida

Paul E. Spector, University of South Florida

Submitter: Xinxuan Che, xinxuan@mail.usf.edu

278-26 Generalizing With Student Samples in

E-Commerce and Service Recovery

This study manipulated failure severity, justice, and

problem resolution subsequent to an online service fail-

ure situation with 2 participant samples. Results were

similar for both groups and substantiated that interac-
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