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Mamie Mason, Radford University
Lindsay Pittington, Radford University
Shristi Pokhrel-Willet, Radford University

Submitter: C. Allen Gorman, cgorman6@radford.edu

278-18 Regultory Fit and the Utilization of
Corrective Task Feedback

Regulatory fit theory (Higgins, 2000) is tested as an
explanation of variability in the utilization of corrective
task feedback. Results indicated support for regulatory
fit as a determinant of depth of feedback processing and
behavioral utilization of corrective task feedback.

Jaron T. Holmes, Office of Personnel Management
Neil M. A. Hauenstein, Virginia Tech

Submitter: Neil Hauenstein, nhauen@vt.edu

278-19 Feedback Seeking: the Interaction of
Self-Evaluation Motives and Feedback Source

This study investigated the role of self-evaluation moti-
vations in feedback seeking and reactions to feedback.
Specifically, this was evaluated in light of whether the
source was expected to provide motivation-congruent
feedback. Results suggest that individuals motivated by
self-evaluation were most sensitive to match between
motivation and feedback source.

Kelsey C. Herb, University of Akron
Paul E. Levy, University of Akron

Submitter: Kelsey Herb, kelsey.c.herb@gmail.com

278-20 Differential Importance of Performance
Dimensions: A Relative Weight Analysis

This study used relative weight analysis and bootstrap-
ping to assess the relative importance and statistical sig-
nificance of task, teamwork, and customer service per-
formance in predicting overall performance ratings in
an organizational sample of customer service represen-
tatives. Differences in the relative importance of these
dimensions across genders were also examined.

Vanessa M. Lammers, University of Missouri-St. Louis
Deborah Lee, University of Missouri-St. Louis

Jenna C. Cox, University of Missouri-St Louis
Kathleen Frye, Kenexa

Jeftrey R. Labrador, Kenexa

James A. Breaugh, University of Missouri-St Louis

Submitter: Vanessa Lammers, vanessalammers@mail.umsl.edu

278-21 When Employees Use Feedback as a
Political Strategy

This study investigated the effect of employees’ percep-
tion of organizational politics (POP) on 3 different feed-
back behaviors: feedback seeking behavior, feedback
mitigating behavior, and feedback avoiding behavior.
The effect was found to be largely driven by employ-
ees’ attempt to protect their public image especially
when seeking or mitigating feedback.

Rana Moukarzel, Florida Institute of Technology
Lisa A. Steelman, Florida Institute of Technology

Submitter: Rana Moukarzel, rana.moukarzel@gmail.com

278-22 Performance Ratings Have Large Rater
and Small Ratee Components, Usually

A relatively new application of random coefficient mod-
eling for decomposing variance in performance ratings
into ratee and rater components is demonstrated using
over 2,000 ratings. Rater effects dominated in most, but
not all dimensions, and rater familiarity affected rater,
but not ratee, variance components.

Thomas A. O’Neill, University of Calgary

Julie J. Carswell, Sigma Assessment Systems

Matthew J. W. McLarnon, University of Western Ontario

Submitter: Thomas O’Neill, toneill@ucalgary.ca

278-23 Adequate Notice in Performance
Appraisal and Appraisal Reactions

This paper reviews the literature on relationships between
adequate notice in performance appraisal and employee
reactions to performance appraisal as to identify media-
tors and moderators of these relationships and to test
these mechanisms using meta-analysis. Implications for
future research and organizations are discussed.

Shaun Pichler, California State University, Fullerton
Matthew M. Piszczek, Michigan State University
Arup Varma, Loyola University Chicago

Raymond N. Trau, University of Western Australia

Submitter: Shaun Pichler, spichler@fullerton.edu

278-24 Does Simplifying the Rating Task
Improve the Rating?

This study compared 2 types of response formats (DA and
TA) in terms of rater accuracy and cognitive load experi-
enced. Also tested was a mediational hypothesis that
response format leads to cognitive load, which, in turn,
leads to rater accuracy. Little advantage was found for DA.

Adam J. Vanhove, Colorado State University
Alyssa M. Gibbons, Colorado State University
Submitter: Adam Vanhove, avanhove@colostate.edu
278-25 The Real Relationship Between

Organizational Citizenship Behavior and
Organizational Variables
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We examined the possible impact that measurement
artifacts in commonly used organizational citizenship
behavior (OCB) measures might have on observed rela-
tionships between OCB and 15 potential predictors
using both self- and supervisor-reported data. Results
suggest that accepted conclusions about OCB’s relation-
ships with many variables might be incorrect.

Xinxuan Che, University of South Florida

Paul E. Spector, University of South Florida

Submitter: Xinxuan Che, xinxuan@mail.usf.edu

278-26 Generalizing With Student Samples in
E-Commerce and Service Recovery

This study manipulated failure severity, justice, and
problem resolution subsequent to an online service fail-
ure situation with 2 participant samples. Results were
similar for both groups and substantiated that interac-
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Need to measure knowledge and skillse
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Whether you're hiring for a skilled position or |cwsmre
finding knowledge gaps in your current staff, | = __.. A
Ramsay Corporation has the assessments you | =—s-—e
require. ==

We provide you with a variety of assessments to measure job | —
knowledge for many crafts and basic skills: e - ]

TECHNICAL SKILLS APTITUDE TesTs BASIC SKiLLs R

Mechanlcal *  Mechanicol Arithmetic | —— | w—— |
Electrical s Electrical Inspection .z P

Machinist ®  MultiCrof Reading -l
E&| PEOPLE SKILLS Measuremant
MultiCraft s Maonogement Troubleshooting P
Millwright «  Sales Skills Checking Accuracy -
Walding # Team Skills Frecess Monitaring - e
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Full test listing ot: http:/ /www.ramsaycerp.com/cataleg/

-+

We provide validation services for tests, interviews, and work samples.
Several of our most recent projects are shown below:

= At Kallogg Company in Louwrille, KY, Man Hisvenger, Employss Relotiom Momoges, needed wleciion procedures for a new position tided Elecirioal
Machanionl Technicion Elecirical fntirumentation Technicion. We validated o muliple-chaice ey for him ond induded perfermance auignments o pant of
the employes selection proces.

* Debra Proper, Monoger, Empleyees Servicen o1 ArcelorMitial in Burns Horbor, 1M, hod o reguirement for new Mechinsafs, Mobde Equipmend Mechomes, and
HWVAL Techrrciane, Te meet her hiring needs, we valdated e ond provided scramblad versicen for increcsed tedt security, Those tests are ready for wie
onling through our website as ArcelorMinol idenfifies candidates.

* Wa worked with Bhonda Brerwn, Talent Manager — Morth Americon Tire Morufacuring ond James Giles, Regional Training and Develapment Manager for
Goodyear Tire ond Rubber Company, 1o validate o test for Mockniiis to be wied at focilitien nationweide.

= At Weslinghouse, Blolmwville, P4, Kelly Conroy, Sr. Commimicotions Speclolist, employed us fo develop testing for Eleciricol & Instrumendoifon Apprendice;
Teal & Dve Machiniat Appreatres, and Mechanied Apprentice programi, We detigned ond validated o bartery of teits spedfic to each eppreniicethip, all
af which included basie thill pesh and additional onenment targeted h measure wkills and abilities needed 10 wtceed in soch porticular orea of vhady.

= ‘Willlom Smith, Maonager || Mechonical Tralning ot BNSF Roilwoy Corporation in Overlond Pork, K5, oshked our help to develop mecwres odminktered
enling and in honds-on farmat for the job of RBailrood Electrician. Job experts asied in the sedection of multiple-chebos Beens ond actual wark activities o
will @i in the develepment of cutling 1coned

= &t Diamond Inmovations, Worthington, OH, Liso Beaty, Homaon Resources Gensralisl, engoged our services 1o omsess knowledge ond skill meosures for the
ok of Egquipmend Mowlenance Machonve, The final test won desigred to help select emplovess copable of imialing, roublethooling, ond performing
praveniive maintenance and repalr werk in o highly outemeated manislacturing fociling,

* For Heinz Portion Conirol, Moson, OH, we looled of the jobs of Modlenance Groups A, B ond C We were oble to review ond woldote sultoble
mgnhenance teit olseding job knowledge for soch of the three levels. Plast Manoger, Sean Blankley, ond Employes Development Coardimatar, Bl Davi,
focilitated e project for Haing.

= ‘We workbed with Linda Pohl, Homon Resources Monoger of Winchester Ammunition in Oxford, M5, 1o volldote tests for the position of Adjwmler. Along
with boslc wkills mecures, the test barnery ircheded o batic mechenical knowledge test and a mechonical performonce auigement.

ZT02 ‘82-9¢ Ildy

Manchester Grand Hyatt
San Diego, California

April 26-28, 2012
Workshops April 25

V9 ‘ogalq ues

Romsay Corporation 1050 Boyce Rd, Pitsburgh, PA 15241 (Phone) 412-257-0732 (Fax) 412-257-9929



	cover2012Aoutlined
	InsideBackCover
	InsideFrontCover
	p001-009
	p010
	p011
	p012
	p013
	p014
	p015
	p016to017
	p018to019
	p020to032
	p033
	p034
	p035
	p036
	p037
	p038
	p039to070
	p071
	p072
	p073
	p074
	p075
	p076
	p077
	p078to079
	p080to081
	p082to101
	p102
	p103
	p104
	p105
	p106
	p107to135
	p136
	p137
	p138
	p139
	p140
	p141
	p142
	p143
	p144to145
	p146to147
	p148to168
	p169
	p170
	p171
	p172
	p173
	p174
	p175
	p176
	p177to194
	p195
	p196
	p197
	p198
	p199to212
	p213to222
	p223to224



