
2-37 Workplace Incivility and End-of-Work Negative Affect:

Examining Potential Moderators

Data from 76 full-time employees across 10 consecutive working

days revealed daily workplace incivility positively predicted end-of-

work negative affect, and the relationship was stronger for people

of high negative affectivity, high hostile attribution bias, external

locus of control, and people experiencing less chronic workload

and more chronic organizational constraints.

Zhiqing E. Zhou, University of South Florida

Yu Yan, Wuhan University

Xinxuan Che, University of South Florida

Laurenz L. Meier, University of South Florida

Submitter: Zhiqing Zhou, zhiqing@mail.usf.edu

2-38 No More Excuses? Supervisory Excuses and Employee

Production Deviance

A conditional process model was roposed and tested in which

supervisory excuses leads to production deviance indirectly

through work engagement. Data from 215 public-sector workers

revealed that (a) supervisory excuses were directly related to pro-

duction deviance and (b) the relationship was jointly moderated by

Conscientiousness and Emotional Stability.

Kori Callison, University of Houston

Terry A. Nelson, University of Alaska Anchorage

Lars U. Johnson, University of Houston

Sonya M. Stokes, University of Texas at El Paso

L. A. Witt, University of Houston

Submitter: Kori Callison, krcallison@uaa.alaska.edu

2-39 The Interactive Effect of Entitlement and

Conscientiousness on Organizational Deviance

This paper examines broad and narrow dispositional predictors of

organizational deviance. In a hierarchical moderated regression

model controlling for impression management, the dispositional

variables of entitlement and Conscientiousness and their interac-

tion were significant predictors of organizational deviance. The

total variance explained in deviance by these variables was .53.

Brian K. Miller, Texas State University

Submitter: Brian Miller, bkmiller@txstate.edu

3. Panel Discussion: 9:30 AM–10:50 AM 

Room 303AB

404 Page Not Found: Pitfalls of Technology Projects

The proliferation of technology in I-O interventions is shifting the

role of internal and external practitioners who are challenged with

navigating the pitfalls of leading technology-laden projects. Those

able to mitigate risks face an increased likelihood of success.

Experienced panelists provide practical guidance for overcoming

the pitfalls of technology projects.

Emily J. Stehura, Development Dimensions International (DDI), Chair

Victoria A. Davis, Marriott International, Panelist

Alicia M. Allegrini, PSI Services LLC, Panelist

Corina Rice, CSX Transportation, Panelist

Nathan J. Mondragon, Oracle, Panelist

Tami J. Licht, Development Dimensions International (DDI), Panelist

Submitter: Emily Stehura, emily.stehura@ddiworld.com

4. Master Tutorial: 9:30 AM–10:50 AM 

Room 304A 

Beyond Borders: Developing Globally Adaptive Leaders

How do you develop effective global leaders? Executives in multi-

national organizations need a global mindset to navigate layers of

complex, interdependent factors under constantly changing condi-

tions in ambiguous environments. Learn what these leaders must

do to elicit perspectives, understand and depolarize issues, and

effectively solve problems in a global context.

Lori K. Collins, Cambria Consulting, Inc., Presenter

Submitter: Derek Steinbrenner, dsteinbrenner@cambriaconsulting.com

5. Symposium/Forum: 9:30 AM–10:50 AM 

Room 304B 

All About Fit: Using Polynomial Regression to Advance
Stressor–Well-Being Research

Congruence, or fit, frameworks are popular in organizational

research. However, much research in this area uses inappropriate

analyses, such as difference scores, to assess congruence. The

studies in this symposium all focus on congruence research ques-

tions in the area of stressor-well-being relationships and use poly-

nomial regression analyses to test hypotheses.

Kristen M. Shockley, Baruch College & The Graduate Center-CUNY, Chair

Patricia C. Dahm, University of Minnesota, Theresa M. Glomb, University

of Minnesota, Colleen Manchester, University of Minnesota, Sophie

Leroy, University of Minnesota, Work–Family Conflict, Self-

Regulation, and Self-Discrepant Time Allocation at Work

Charlotte H. Larson, University of North Carolina, Work and Family

Demands–Abilities Fit as Predictors of Work–Family Conflict

Le Zhou, University of Florida, Mo Wang, University of Florida, Yihao Liu,

University of Florida, Junqi Shi, Sun Yat-Sen University, Songqi Liu,

Pennsylvania State University, Follower- and Leader-Rated Ethical

Leadership and Follower Outcomes

Kristen M. Shockley, Baruch College & The Graduate Center-CUNY,

Christine R. Smith, Baruch College & The Graduate Center-CUNY,

Tammy D. Allen, University of South Florida, Work–Family Balance: A

Dual-Earner Division of Labor Congruence Perspective

Jeffrey R. Edwards, University of North Carolina, Discussant

Submitter: Kristen Shockley, kristen.shockley@baruch.cuny.edu

6. Symposium/Forum: 9:30 AM–10:50 AM 

Room 306A 

From Leader’s Personality to Employee Engagament

This symposium includes 4 integrated presentations on how man-

agers’ personality affects employee engagement. It features an

overview of leadership-engagement models; new research con-

ducted with global technology, hospitality, and retail firms; and dis-

cussion of applications. Results show consistent associations

among managers’ personality, employee engagement, and organi-

zational performance.

Robert Hogan, Hogan Assessment Systems, Chair

Robert Hogan, Hogan Assessment Systems, Personality, Leadership

and Organizational Effectiveness: Where Does Engagement Fit?

Justin G. Black, Sirota, Linking Manager Personality Characteristics to

Employee Engagement and Performance

Christine Fernandez, Starwood Hotels & Resorts Worldwide, Michael H.

Chetta, Starwood Hotels & Resorts Worldwide, Linking Leader

Attributes to Employee Attitudes and Guest Loyalty
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