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Background: As workplaces introduce new technologies and tools to meet the demands of a “green” economy, effective training to assist workers with the
transition is critical. Experts assert that access to “green” or environmentally preferable products (EPPs) is not enough to establish an effective health and
safety program. Appropriate training on how to use EPPs to maximize their effectiveness and minimize the burden on workers is of critical importance. This
study was designed to characterize training and to investigate the relationship between training and satisfaction with cleaning products and practices.

Methods: 400 custodians completed the Green Cleaning and Health survey which included questions on demographics, workplace characteristics, custodial
training and, beliefs, knowledge, experience and satisfaction with green and traditional cleaning products. Factor analysis was performed to create training and
satisfaction scales. Linear regression models were used to investigate the effect of workplace and demographic variables on level of training received and
satisfaction with green and traditional cleaning chemicals.

Results: Participants who reported Spanish as their primary language and worked first or third shift reported statistically significant (p=0.001) higher rates of
receiving general custodial training. General custodial training was not associated with custodians’ satisfaction with green cleaners. Results will be compared to
a population who received a Green Cleaning Training curriculum created to increase acceptance of green cleaners.

Conclusions: Our results indicate that there are vulnerable populations that experience low training and satisfaction that must be targeted in order to increase
the use and acceptance of green cleaning programs.

Learning Areas:
Occupational health and safety

Learning Objectives:
Identify procedures to investigate the relationship of training on beliefs, knowledge and satisfaction with green cleaning products to increase the proper use
and acceptance.

Keyword(s): Occupational Health and Safety
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