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In Case of Emergency (ICE)

In case of emergency (ICE) is a program that enables first responders, such as paramedics, firefighters,
and police officers, as well as hospital personnel, to contact the next of kin of the owner of a mobile
phone to obtain important medical or support information (the phone must be unlocked and working).
The program encourages people to enter emergency contacts in their mobile phone address book under
the name "ICE". Alternatively, a person can list multiple emergency contacts as "ICE1", "ICE2", etc. This
naming convention isn’t only used by first responders, but may be utilized by employers and family
members when necessary.

Nearly 200,000 people die each year due to misdiagnosis or medical error- a direct result of lack of
information regarding medical history and medical conditions. The Centers for Disease Control and
Prevention (CDC) reported that, over one year, 1.6 million emergency room patients could not provide
contact information because they were incapacitated. In 44 states, hospitals have no legal obligation to
call your next of kin or emergency contact if you arrive at the hospital unconscious or physically unable
to speak for yourself or give informed consent. Countless families nationwide have horror stories of the
anguish they suffered when discovering that their loved ones were in an accident or critically injured
without the hospital notifying them for hours, days or even weeks; many times not until their loved one
had already passed away. Millions of Americans leave their home each day without any identification,
but many carry a cell phone.

Agriculture, forestry and fishing are hazardous industries. People may work in rural, hard to access
areas; which mean emergency medical attention may be delayed. Workers may be first on the scene and
may not know the victim’s medical history. It is a good idea to inform all workers where to locate the
necessary health and family information in their cell phones. If workers don’t own a cell phone then an
ICE flipbook may be useful for managers to keep and maintain on work sites. An ICE flipbook is where a
second ICE card is kept in case the worker doesn't have theirs on them. ICE is a very simple but very
useful tool that could speed up the delivery of medical attention. The CDC estimated the emergency
response to be about FIVE minutes. Seconds count!

http://www.icontact-archive.com/azw1u0zM3S6dBZdhk63AHAzZn5-uewdD?w=3 10/26/2018



Page 2 of 3

In Case of Emergency T In Case of Emergency ]
Full narme Emergency Contact &1
Cale of Barlh Blood bype Relationship _ Wk phone
Adcresg Cell phone Hame phens
Call Wilork Hame Ernargency Cantact #2
Current Meds Relaticnship Wark phene
Conditions GCall phone Home phone
Fhysician Phione Addtional info
Allergiestaddiicnal info

1 Last updated J

Prnt, fill in blanks, cut out, fald in half, and laminate,
It iz recommended you keep this card with your driver's license in

wour wallet, or for cyclists, put this in vour seat pack or other place
50 you will akways have it with yau when riding.

How to ICE your Phone:

Step 1: CHOOSE a responsible person to be your In Case of Emergency (ICE) Contact. Record their
contact information.

Step 2: INFORM your ICE Contact that you have chosen them as your designated contact and provide
them with information that may affect your treatment. Remember “MAD”.

- Medicines —List all current medications you are taking, including herbal and organic
supplements because they can and do interact with some medications.

- Allergies — List all known allergies, especially to medications, but also to foods.

« Doctors — Include the names and phone numbers of doctors or other medical providers
responsible for your regular care.

Step 3: ADD this contact as a new entry, with their phone number, in your mobile phone address book
under the heading “ICE”. Example: ICE-William or
ICE-Dad.

Resources:
- www.cdc.gov

- http://patients.about.com/od/patientsafety/
a/ice.htm
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