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Cultural Competency in Disaster Behavioral 
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The latter refers to how members of 

and, for example, may rely upon 

not enough to “just want to help.” 

http://
nwtemc.org) has impressed 

when planning and offering a disaster 
behavioral health intervention, it 

numerous northwest tribal 

we began to modify, adapt, and 

disaster preparedness and response. 

at the historical Pow Wow grounds. Since the 100th annual Pow Wow is critical to Meskwaki culture and economy, FEMA was able to support the 
relocation of the temporary Pow Wow Facility with its Public Assistance program. Photo: Steve Zumwalt / FEMA
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Psychological First Aid Field 
Operations Guide at http://www.
ptsd.va.gov/professional/materials/

) had 

embedding any disaster behavioral 
health intervention within the 

preparedness and response must 
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developing or offering disaster 
behavioral health preventive or 

GUIDING PRINCIPLES  
for Cultural Competence in Disaster Mental Health Programs

 ■ PRINCIPLE 1: Recognize the 
importance of culture and respect 
diversity.

 ■ PRINCIPLE 2: Maintain a 

composition of the community.
 ■ PRINCIPLE 3: Recruit disaster 
workers who are representative 
of the community or service area.

 ■ PRINCIPLE 4: Provide ongoing 
cultural competence training to 
disaster mental health staff.

 ■ PRINCIPLE 5: Ensure that 
services are accessible, 
appropriate, and equitable.

 ■ PRINCIPLE 6: Recognize the role 
of help-seeking behaviors, customs 
and traditions, and natural support 
networks.

 ■ PRINCIPLE 7: Involve as “cultural 
brokers” community leaders and 
organizations representing diverse 
cultural groups.

 ■ PRINCIPLE 8: Ensure that 
services and information are 
culturally and linguistically 
competent.

 ■ PRINCIPLE 9: Assess and 
evaluate the program’s level of 
cultural competence.

Source: Developing Cultural Competence in Disaster Mental Health Programs, SAMHSA, 2003

 Photo: Steve Zumwalt / FEMA
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implementing, and evaluating disaster 
behavioral health interventions for 

The “First” First Responders

the immediate aftermath of any 

duties and responsibilities 
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Furthermore, as the next generation 

remote images and potentially 

with funding from the National 

developing and planning to evaluate 

Chaos

DistressTrauma

Exposure to 
Graphic Media

Urgent 
Demands

Task 
Overload

Impacts Associated With 911 Telecommunicator Duties
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Why Cultural Competency Is Important to 
Disaster Management

2010

More than half of all 
Americans are projected 
to belong to a minority 
group* by 2044 
compared to 36.3% reported 
in 2010.

*Minority group is defined as any group other than non-Hispanic white.

Source: 2014 National Projections, Projections of the Size and 
Composition of the U.S. Population: 2014 to 2060

2044

36.3%

50.3%

Source: Projections of the Size and Composition of the U.S. Population: 2014 to 2060, issued March 2015

By 2060,

1in 5 of the 
nation’s total 
population is 
projected to be 
foreign born.
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The Dialogue is a quarterly technical assistance journal on disaster behavioral health which 
is produced by the Substance Abuse and Mental Health Services Administration (SAMHSA)
Disaster Technical Assistance Center (DTAC). Through the pages of The Dialogue, disaster 
behavioral health professionals share information and resources while examining the 

The Dialogue also provides a comprehensive look at the disaster training and technical 
assistance services SAMHSA DTAC provides to prepare states, territories, tribes, and local 
entities so they can deliver an effective behavioral health (mental health and substance 
abuse) response to disasters. To receive The Dialogue, please go to SAMHSA’s home 
page (http://www.samhsa.gov), enter your email address in the “Mailing List” box on the 
right, and mark the checkbox for “SAMHSA’s Disaster Technical Assistance newsletter, The 
Dialogue,” which is listed in the Newsletters section.

SAMHSA DTAC provides disaster technical assistance, training, consultation, resources, 
information exchange, and knowledge brokering to help disaster behavioral health 
professionals plan for and respond effectively to mental health and substance abuse needs 
following a disaster.

To learn more, please call 1-800-308-3515, email DTAC@samhsa.hhs.gov, or visit the 
SAMHSA DTAC website at http://www.samhsa.gov/dtac.

The Dialogue is not responsible for the information provided by any web pages, materials, or organizations referenced in this publication. Although The Dialogue 

organizations unless expressly stated. In addition, SAMHSA does not necessarily endorse the views expressed by such sites or organizations, nor does SAMHSA 


