











































































































CHAPTER 12: DISABILITY MANAGEMENT

Since laws frequently change, it is important to remain current through continuing education and
through self-study of resources such as annual editions of Analysis of Workers’ Compensation Laws
published by the U.S. Chamber of Commerce and through websites such as the US. DOL’s
www.dol.gov/dol/topic/wotkcomp (DiBenedetto, 2008) and http://www.ic.nc.gov/ ncic/pages/
all50.htm (McDowell, 2011), a website that includes links to all 50 states and the District of Columbia’s
workers” compensation laws. It is periodically updated as changes warrant the need.

The laws dictating the selection of the treating health care providers in workers’ compensation can
be the most challenging. States determine this selection process, and it varies widely from state to state
(DiBenedetto, 2008; U.S. Chamber of Commerce, 2012). Some of the possible initial choices of
medical provider include (a) no restriction of choice on the part of the injured worker, (b) choice
restricted to employer or insurance company selecting the provider, () posting a panel of providers
from which the injured worker makes a choice, and (d) the use of a predetermined medical provider
network from which the provider may be chosen by the injured worker (DiBenedetto, 2008). State
laws also dictate when changes in providers can be made, with this also varying from state to state.

The use of special medical examiners for independent medical examinations (IME) and other
specialty exams that may exist in certain states is also determined by state statute. These evaluations
are used to confirm, supplement, ot refute findings of the treating or applicant’s medical provider, in
the event of litigation. The type and number of these examinations allowed are also limited by state
statute, and the statute may also require that all parties be bound by the findings of such examinations
in certain situations (DiBenedetto, 2008).

Demonstrating the Value of Case Management Services Provided
Demonstrating value is not only being able to show dollars saved, but also documenting improved
outcomes. Both approaches have been discussed in several areas of this chapter and should be used

together to demonstrate the value of case management services.
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