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CISS: WHAT IS IT?

The Common Information Service System (CISS) is a
service developed by the NIOSH-Office for Mine Safety
and Health Research (NIOSH-OMSHR) Pittsburgh
Research Laboratory to provide online access and
distribution of NIOSH mining information, such as
documents and publications. CISS currently contains
more than 13,000 abstracts from 1975 to the present.
Full documents, including graphics, can be downloaded
for more than 45 publications, with more being added
daily.

SYSTEM REQUIREMENTS

> An Internet WWW browser such as Netscape

» Adobe Acrobat Reader software (free from Adobe
or NIOSH)

READ THE CISS REVIEWS

CISS has been recognized by the following media:

» PC Week Online (September 9, 1996)
> NetGuide (October 22, 1996)
» “Mining Engineering” magazine (October 1996)

> “Pittsburgh Business Times” (October 14, 1996)



CISS SUPPORTS THE FIVE
PILLARS OF DOCUMENT
MANAGEMENT

The CISS database provides document storage and
retrieval. It offers multiple types of retrieval methods
with the full power of a relational database management
engine. CISS has been designed to support the five
pillars of document management:

FIND the answers, by whatever means
necessary
MANAGE the document collection for up-to-date

and accurate answers
CONTROL access to confidential information

DISTRIBUTE  document groups, individual docu-
ments, or pieces of documents

INTEGRATE  with existing applications and support
preferred architectures.




CISS BENEFITS AND
FEATURES

Our customers’ information needs are serviced by

providing instant access to NIOSH-OMSHR
information.

Efficiency and satisfaction are improved with one-
stop shopping.

Users electronically obtain documents with
graphics and photos.

Our customers save money with free downloads of
publications.

Consistency is provided and user training is
reduced by deploying CISS.

Value added information is provided. The

customer can view the information, zoom in on
text and images, and print all or only a portion of
the document.

CISS is compatible with a variety of PC’s and
operating systems.

CISS data can be redistributed on CD ROM.
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ACCESS TO NIOSH MINING
PUBLICATIONS

NIOSH-OMSHR  publications are now available
without the hassle of completing order forms or waiting
for mail delivery, only to realize you need another
publication. The NIOSH-OMSHR Mine Safety and
Health has developed an online approach called CISS.
CISS is designed to deliver NIOSH-OMSHR
information, such as publications, video clips, and
photographs via the Internet at:

» CISS will have a new location in the future at URL

WHO CAN USE CISS?

NIOSH-OMSHR publications are available to Federal,
State, and local government agencies; academia,
companies; and individuals interested in mining and
mining safety and health-related information.

To receive other information about
occupational safety and health problems,
call 1-800-NIOSH (1-800-356-4674),
or visit the NIOSH Home Page on the
World Wide Web at http://www.cdc.gov.niosh



FOR MORE INFORMATION

To receive more information or to obtain the Adobe
Acrobat Reader software, contact the:

» Technology Transfer Officer
NIOSH Pittsburgh Research Laboratory
Cochrans Mill Rd.
P.O. Box 18070
Pittsburgh, PA 15236-0070
Phone: (412) 892-6615
Fax: (412) 892-6678

Online at:

> http://www.cdc.gov/niosh/database.html
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