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ABSTRACT
Purpose: Enhanced monitoring of user acquisition
and online use patterns throughout the
AgInjuryNews.org data repository is imperative
toward understanding overall website usage,
trends, and behavior. This study examines how
implementing refined, modernized analytical tool-
sets can provide more granular and versatile track-
ing of data and, in turn, reveal new focus areas to
maximize effectiveness of data dissemination to
end users.

Methods: Collection of analytical data was
expanded from its original rudimentary form to
include advanced capabilities of Google Tag
Manager (GTM), beginning October 18, 2019.
This solution allows real-time, adaptable tracking
of all operations and actions across the website.
GTM also provides enhanced tie-ins with social
media referrals and advertising campaign events.
By using GTM as the new baseline analytics foun-
dation, it becomes possible for ad-hoc integration
of over 50 third-party analytical components and
services.

Results/Findings: The post-GTM dataset has not
yet matured; more time and website traffic is
needed to develop a comprehensive picture of
overall usage behavior to optimize the content
and user experience. Preliminary analysis has led
to the discovery of common user actions including
specialized filtering of injury data by age group
and number of victims, as well as common search
queries including “Tractor” and “Silo.” We have
also observed retention deficits by users who arrive
initially through social media campaigns versus
organic return-visitor traffic.

Practical application: Evaluating the GTM-based
analytical dataset of AgInjuryNews.org allows for
a deeper understanding of trends and behaviors
relating to agricultural injury research. The find-
ings help determine strengths and weaknesses in
our existing web interface so refinements can be
made to improve user retention and website func-
tionality. For instance, by studying commonly
searched topics and filter options we can better
target social media ads and encourage more
organic return-visitor traffic. This knowledge
allows us to refine future campaigns and tailor

first-time visitor experiences to better engage and
retain our prospective audience.

KEYWORDS
Google Analytics; Google tag manager; usage
Patterns; user Behavior; aginjurynews.org;
agricultural Injuries
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ABSTRACT
Purpose: Narrative is perhaps the most basic
mode of human interaction and a fundamental
way of delivering knowledge. Narratives influence
attitudes and change behaviors. NIOSH-funded
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agricultural safety and health centers including the
Great Plains Center for Agricultural Health
(GPCAH), the Upper Midwest Agricultural Safety
and Health Center (UMASH), the Central States
Center for Agricultural Safety and Health (CS-
CASH), and the National Farm Medicine Center
are collaborating on a translation activity to con-
vey the story of agricultural safety. While statistics
and numbers are important to identify injury
trends and emerging issues related to workplace
health and safety, the Telling the Story Project
(TTS) takes a closer look, creating injury preven-
tion messages that highlight personal stories based
on first-hand experiences.

Methods: Research indicates that farmers are more
open to safety messages after reading about
a traumatic farm incident, and farmers generally
consider other farmers and agricultural publica-
tions to be trusted sources of information.
Telling the Story Project provides a platform for
agricultural workers, and those impacted by fatal
and non-fatal agricultural workplace injuries
(workers, family, and community members), to
share their stories. Told in their own words,
these experiences teach about what went wrong
and how to prevent or avoid similar incidents.

Results: A website was created and serves as
a platform for the personal narratives www.tell
ingthestoryproject.org. A monthly rural radio pro-
gram has emerged from this project as another
means to deliver this content effectively. Links to
safety and health information provide resources
for those visiting the website. Evaluation of stake-
holder impact is ongoing.

Practical Application: To further the reach of
these stories, teachers’ guides have been created
as additions to the curriculum for FFA and agri-
cultural safety instructors.
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ABSTRACT
Purpose: Newsmedia reports of agricultural injuries
can be useful to better inform safety and health
stakeholders and prevention efforts. These data are
particularly useful for youth incidents, since the
National Institute of Occupational Safety and
Health discontinued their survey-based agriculture
surveillance program in 2015, leaving a gap in reli-
able, consistent data on both youth and adult agri-
cultural injuries and fatalities. In this study we
describe how coding data derived from news reports,
with a detailed Standard Operating Procedure (SOP)
and refined inclusion/exclusion criteria, can lead to
more efficient workflows to capture and code agri-
cultural injury data.

Methods: To capture quality data and improve
inter-rater reliability we employ a multi-coder pro-
cess. The first coder enters primary data into the
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