
training can lead to more effective group 
functioning. 
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A 
s
. made evident by recent discus­

s10ns of health care reform in the 
United States, rising costs associated with 
chronic ill health represent a massive 
drain on the U.S. economy. Not so evi­
dent, however, is the fact that many 
chronic health problems are work re­
lated, and nowhere are the rising costs 
of work-related chronic ill health more 
evident than in the area of occupational 
stress. California worker compensation 
data, for example, show a rapid increase, 
beginning in 1981, in the rate of mental 
problems, whereas compensation rates 
for all types of claims continued a modest 
decline (California Workers'· Campen-

sation Institute, 1990). Similarly, a study 
by the Northwestern National Life In­

surance Company found that the per­
centage of stress-related disability cases 
managed by the company rose from 6 
percent in 1982 to fully 13 percent in 
1990 (Northwestern National Life In­
surance Company, 1991). It follows that 
the understanding and control of occu­
pational stress should be of concern to 
policymakers, the general public, and the 
behavioral science community. 

Occupational Stress: A Handbook of­
fers the reader a valuable guide to un­
derstanding the increasingly important 
and complex topjc of occupational stress. 
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The book is divided into five parts dealing 
with job stress theory, model te�ting, 
moderators of the stress-health relation­
ship, burnout, and job stress interven­
tions. Each part contains chapters _by 
noted job stress researchers an·d, by and 
large, the chapters are well writte11. 

The introductory chapters in Part 1 of 
this volume provide the reader (es­
pecially those new to the job stress arena) 
with a concise review of the merits and 
limitations of some major job stress. ap­
proaches. The first chapter, by Richard 
Lazarus, nicely summarizes 30 years of 
his work using a transactional approach 
to stress that emphasizes the stress pro­
cess, the stress context, and the individual 
worker's appraisal of stress. Arthu� Brief 
and Jennifer George, in the second chap� 
ter, take issue with the Lazarus icleo� 
graphic approach and offer some insight-, 
ful thoughts on how the stress and coping· 
process should be studied within a work : ' 
context. The next two chapters continue 
the theme of examining the merits of 
Lazarus's transactional approach to job .. 
stress, and the final two chapters in this 
section discuss the causes of job stress ... 
and methods of job stress assessment. Ori\· 
the whole, this part of the book offers a . 
relatively good introduction to the job 
stress concept. However,' it contains only 
a very brief discussion of job decision 
latitude theory (Karasek, 1979), which\ 
represents a shortcoming. 

The sources and consequences of job 
stress are discussed in the second part of 
the book. Each chapter within this section. 
presents and empirically tests a different-:·. 
job stress model. In the first chapter, for/, 
example, William Hendrix, Timothy.:, 
Summers, Terry Leap, and Robert Steel 
examine the effects of 18 job stressor and 
individual factors on .JO outcome mea­
sures ranging from performance apprais-
als to self-reported symptoms. In com­
bination, the chapters in this section pro- ' · · · 
vide the reader with an appreciation of.· 
the complexity of the job stress phenom� 
ena and an excellent review of the gro,�-
ing body of literature linking stressfu_l job 
conditions to both individual and orga- . 
nizational health consequences .. , : 

Part 3 of the book focuses �n· the role
of dispositional factors a�d. i�dividual 
coping strategies in the st�es; pr�cess. In 
the first chapter in this section, Wayne 
Hochwarter, Pamela Perrewe, a·nd Rus- · 
sell Kent examine the mcid�rating effects 
of persistence on the stressor-strain re­
lationship, and Daniel Ganster a·nd John 
Schaubroeck assess the �oderating ·ef-. 
fects of self-esteem. Stephen· Havlovic 
and John Keenan explore individual a�d 
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