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ABSTRACT

The primary purpose of this research was to estimate relationships between

the monetary cost of occupational safecy and health loss cencrol activities

and the monetary cost of work injuries. A second purpose was to estimate
relationships between expenditures for the following variables and the monetary
cost of work injuries: top management participation, safety and health staff,
new employee orientarion, safery rules, activities to maintain interest,

safety meetings, safety inspections, personal protective equipment, guarding
or the correction cof unsafe physical conditions, physical examinations,

medical supplies and staff, off-the-job safety activities, safety training,
safecty records and supervision of span of control.

In order to test hypotheses about these relationships information was obrained
from Texas chemical, paper and wood product manufacturing firms by means cof
54 on-site interviews and 86 responses to a mailed survey imstrument.

Qualitative evaluations generally indicated a strong correlation between top
management interest and the work Injury frequency rate. By means of a forced-
choice procedure, respondents judged che following variables to most effectively
reduce work injuries: top management interest, new employee orientation,
guarding, safety meetings and safety inspections.

Quantitative measures of the effect of these various safety and health loss
control activities upon the monetary cosc of work injuries to firms indicaced:

- Texas chemical firms spent more money to prevent work injuries
and experienced relatively low work injury costs. These costs
were approximately equal for Texas paper product manufacturers.
Texas wood product respondents spent less on safety activities
and experienced higher injury costs.

- A correct combination of safety and health loss control activities
rather than greater monetary expenditures explained differences
between work injury costs for firms of similar size in the same
industry. 1In fact, firms with lower work injury costs usually
spent somewhat less on loss coatrol activicies than firms with
higher work injury costs.
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CHAPTER I

INTRODUCTION

The Nature of the Problem To Be Examined

Significancly greater awareness of the magnitude and seriousness of occupational
injuries and diseases has occurred in the United States in recent years for a
number of reasons. Some of these reasons are increased public attention to the
quality of life, the passage of the Federal Occupational Safety and Health Act
in 1970, greater publicity given to work injuries and occupational diseases
(particularly multiple fatality incidents and chemical induced occupational
diseases), the activities of various consumer groups and the activities of
organized laber. This increased avareness, interest and activity has occurred
among four general groupings of the population. It has occurred among members
of the general public primarily for the reasons stated. Second, greater
activity has occurred on the part of state and federal agencies as government
has reflected these concerns through legislation and its enforcement. Third,
many employers have devoted more time and expended more money on occupational
safety and health, both because they consider it good business and the right
thing to do and in order to comply with requirements of the Occupational

Safety and Health Act. And fimally, in recent years employees of many
organizactions have expressed greater concerns as they have become more aware

of potential problems and have realized that there are some alternatives
available to them.

One of the results of the increased awareness of and interest in occupational
safety and health has been some increase in research directed toward under=-
standing causes of work injuries and occupatiocnal illnesses. Much of this
research has been funded by the Federal Natiocnal Institute for Occupational
Safety and Health. Gemerally this research has focused upon the determination
of appropriate means to reduce occupational diseases, the escablishment of
appropriate curriculum and career paths for the training and development of
occupational safety and health specialists and upon the determinaticn of the
causes of work injuries. Less research has been done to try to determine
economic aspects of safety.

The importance of this economic relationship between work injuries and
occupational gafety and health loss control activities was understood by The
Honorable Phillip Burton, Representative from California, when he appended a
separate and concurring view to the majoricty report recommending the passage
of H.R. 16785, which, with medifications, became the Occupatrional Safety and
Health Act of 197QG. Representative Burton's comments are lengthy but deserve
a full review in this text. They are:

This bill represents a long-overdue significant additional tecognition
that working men and women need Federal assistance to secure their
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inalienable right to earn their living free {rom the ravages of job-
caused death, disease and injury. This bill is also a testimonial co
this Committee's faith that the formalization of standards and standard
setting, coupled with enforcement, will bring a reduction in the high
level of death, disease, and injury.

While I share the conviction that standard-setting and enforcemenc
is an appropriate Federal responsibility, [ am gravely concerned that
this bill may not go far enough to reach and remove the root causes
of the macabre facts of life in the working place. More specifically,

[ am convinced that most of the diseases and a substantial portion

of deaths and injuries are not the result of worker carelessness, but
are avoldable by management's exercise of preventative measures.
Unfortunately, the costs of the necessary preventative measures

appear, even in 1970, to exceed the costs to employers from the employee
injuries which may occur without these expenditures. Therefore, until
and unless the basic econcmics of these disasters are changed, nothing
in the working place may change. Thus, with today's low level of
Workmen's Compensation, preventative expenditures for better health

and safety are often the employer's most expensive and uneconomic
choice. 1In short, today's Workmen's Compensatlon laws and associated
laws offer ao economic incentive to many corporations to forbear from
preventative expenditures because they have concluded that the costs

of employee death and injury (potentially higher Workmen's Compensation,
Health Insurance premiums, etc.) are often less than the costs of
accident and disease preventiocn.

I believe that employers in every state should be able to invest
in better safety and health and know that they are saving money for
every death and injury which is prevented. At the very least, I
believe that any employers who choose to spend funds for preventative
safety and health measures should not be economically penalized for that
decision. Employers in states with the higher levels of Workmen's
Compensation payments should not be at an economic disadvantage with
reference to employers obligated to pay far lower levels. Without
this equality, and without a higher value on human life and health
from higher Workmen's Compensation standards, an uncertain and
unnecessary number of deaths and injuries will be occurring each
year.

To achieve the goals of making safety and health economic and
effective, the state levels of workmen's compensation should be adequate
and relatively uniform. National, uniform, minimum standards of
benefits, universal coverage, and comprehensive medical and related
benefits appear to be the minimum initial commitment which working
men and women should have as a matter of right. More specifically,
any levels of workmen's compensation should be sufficient to
adequately sustain a widowed spouse or family otherwise incapable of
support. The actual level of many State Workmen's Compensation payment
programs portrays an obviocusly inadequate program both in terms of
benefits and coverage. However, this portrayal is only the vague outline
of the hundreds of thousands of cases of uncompensated loss to
working men and women each year. Such losses are staggering in amount--



both in their aggregate size and in their actual lmpact on workers'
families. Such losses are particularly harsh when they fall on the
majority of men and women who work without the benefit of a union

and an adequate compensatery health plan. Such losses are uynconscion-
able when they are the result of negligence by the employer for which
the worker has no legal remedy in court.

[ believe this bill must rapidly eliminate the source of these
wrongs in the workplace by significantly lowering the incidence of
death, disease, and injury. [ will be reviewing the record of this
progress carefully. If such a decrease in death, disease and injury
does not rather rapidly take place and continue, and if the character
of other rights of working men and women is not raised to a humane level
by the states, then I believe this commictee must adopt the additional,
alternative, and more basic economic solutions [ have suggested above.*

Essentially, these comments suggest that most employers will comsciously ot
unconsciously pursue a course of action in regard to occupational injuries

and illnesses which will best benefit them. This statement further suggests

that if the standard setting and enforcement procedure does not produce results
which are as great as desired, attention should be directed toward an economic
solution to this problem. As suggested by Representative Burton, an economic
solution could be provided by raising workmen's compensation benefits, Another
way in which such a solution or progress toward further reductions in the economic
costs of work injuries could occur would be if chere were furcther understanding
of the cost to organizations of work injuries and illnesses. This is an
important question to which little research has been directed. The author
believes that such reductions in the number and costs of injuries can most
effectively occur at this time by the leadership, appropriace actions and
acttictudes of responsible individuals in organizacions rather than by the actions
of governmental agencies, by the actions of individual employees or by the
actions of safety meetings, safety inspections, persomal prorective equipment,
correction of unsafe physical conditions, medical staff and supplies, off-the-job
safety, safety training, and safety records.

Importance of the Study

Useful additional information about ways that the number and cost of work
injuries can be reduced would be of interest to many individuals and to
responsible parties in a number of different types of organizations in the
United States. First, such information should be of interest to the managers
and to safety and health specialists in various organizations as they try to
more effectively and efficiently reduce and prevent such incidents. Second,
such informatiom should be of interest to Federal, State and local government
officials who have the responsibility of administering the requirements of
existing occupational safety and health legislation and to those who establish
public policy. Third, such information should be of importance to individual
workers and employees who should have the greatest interest in answers to
cuestions about how work iajuries and illnesses can be reduced.

* U.S, Congress, House Committee on Education and Labor Hearings on the
Occupational Safety and Healcth Act of 1970, H.R. 16785 (Washington, D.C.:
Government Printing Cffice, 1970), Ref. (82).
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CHAPTER II
RELATED RESEARCH AND INFORMATION

Introduction

The purpose of this chapter is to provide some background information about the
measurement of the safety performance of organizations. Information about the
measurement of the number and cost of work injuries in business organizations
in the United States will be presented first. Data about the measurement of
the incidence and seriousness of occupational diseases in the United States
will be provided next. Then some general information about octher more recently
devised techniques for measuring safety performance will be briefly described.
Next, some general informaticn about cosc-benefit studies is provided with
emphasis on those which measure life safety.. Finally, information about
studies directly related to this study is presented in some detail.

The Measurement of Emplovee Work Injuries

The Bureau of Labor Statistics, Department of Labor, first made a study of work
injuries in the iron and steel industry in 1910. It began to maintain records
by industry in 1925 and began to follow the American National Standards
Institute Standard, Z 16.1 "Method of Recording and Measuring Work Injury
Experience" (2) in 1937, estimating national rates based on a sample of 65,000
voluntarily submitted reporcs.

The National Safety Council began to maintain some records when it was organized
in 1915 and since the 1920's has measured the performance of reporting organiza-
tions based on the ANSI Standard, Z 16.1. This system measures the rate at
which lost time injuries occur defining this rate as the number of injuries in
which the imjured is not able to returan to a regularly escablished job on the
next regularly scheduled shift per ome million manhours worked. The Standard
also measures the severity of work injuries in terms of rate which is the

number of days lost or in the case of a permanent partial, total disability or
death is a scheduled charge in days, again per one million manhours worked.

In 1969 a Bureau of Labor Statistics study group formed by Labor Secretary

James Hodgson concluded that the ANSI Standard, Z 16.1, was too complex to be
generally useful and too insensitive to accurately measure trends. A 1970
report funded by the Department of Labor and entitled Evaluation of the National
Industrial Safety Statistics Program (36), prepared by Jerome B. Gordon surveyed
63 California firms and concluded that the generally accepted National Safety
Council figures prepared annually understated the number of work injuries
occurring in the United States by ten times. As a result of these reporcs and
of the passage of the Occupational Safety and Health Act of 1970, a second

means of calculating the number and seriousness of work injuries has been
devised. It is the method used by the Bureau of Labor Statistics, U.S.
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Department of Labor which beginning in 1972, measures the incidence rates of
the fatal cases, lost workday cases, lost workdays and nonfatal cases without
lost workdays for U.S. industry in total and by major sectors (85).

A further and probably relatively common way to measure employee work injuries
is to determine the insured cost of work injuries. This can be the cost of
workmen's compensation insurance or the menies paid as a result of work injuries
and to hospitals and physicians for medical care and services plus an estxmate
of insurance company services.

Relationships between costs of work injuries were first formally measured by
H. W. Heinrich. In a piloneering study and book entitled Induscrial Accident
Prevention (38) published in 1931 Heinrich outlined principles of accident
prevention, suggested a basic philosophy of accident prevention and described
the components of an accident prevention program.

Based upon an extensive analysis of cost information obtained from many firms
he hypothesized that there were indirect or hidden or noninsured costs of work
injuries which he estimated to be four times the direct costs of work injuries.
These indirect costs, according to Heinrich, consist of the following:

l. Cost of lost time of the injured employee...

2, Cost of time lost by other employees...

J. Cost of time lost by foremen...

4, Cost of time spent by first aid attendants...

5. Costs due to damage to machines, tools cor other property...

6. Incidental costs due to interference with production...

7. Costs to employers under employee welfare systems...

8. Costs to employers in continuing the wages to the injured employee...

9. Coscs due to loss of profit on the injured employee's preductivity...

10. Costs that occur in consequence of...weakened morale due to the
accident...,

11. Overhead costs per injured employee...l/

A close look at theae indirect or noninsured costs of work injuries was taken
by Rollin H. Simouds in a 1949 Ph.D. dissertation research study encitled,

1/ H. W. Heinrich, Industrial Accident Prevention (New York: McGraw-Hill
Book Co., 1931), p. 51-52, Ref. (38).




The Development and Use of a Method for Estimating the Cost to Producers of
their Industriagl Accidents (69). Simonds indicated in a summary of chis

study and a broader look at the question2/ that based upon a study cf 1100
both injury producing and non-injury producing accidents the average uninsured
cost per case for lost time cases, doctors cases, firsc aid cases and for non-
injury accldents could be computed. This book further indicated that when all
of these data are not available "The ratio of l:l (indirect noninsured to
direct insured costs) found in the Simonds' studies may be used as an
approximation..."3/

The third approach to understanding the total cost of work accidents was
proposed by Frank E. Bird, Jr., and George C. Germain in Damage Control

(6) published in 1966. Based upon an analysis of 90,000 accidents which
occurrad at the Lukens Steel Company in Coatsville, Pennsylvania over a

seven year period of time these authors concluded that every disabling injury,
100 minor injuries and 500 property damage accidents happened.

Because of the infrequent occurrence of work injuries in propertion to work
activicties and to unsafe acts, various means of obtaining information about
the more frequent near miss incidents have been proposed. T. H. Rockwell
proposed work sampling techniques in 1970 (65). William E. Tarrants in a

1963 doctoral dissertation at New York University entitled An Evaluation of
the Critical Incident Techniques as a Method for Identifying Industrial
Accident Causal Factors (74) suggested the use of that techniqua. In 1966
James M. Dashback in a doctoral dissertation done at Oklahoma State Universicy
(21) indicated that a study of hazards in the work place made by means of a
photographic record concluded that the frequency of accidents is low in
comparison to the frequency of safety hazards in a given time period and,
therefore, that a measure of safety hazards gives a better means of evaluating
safecy effectiveness than a measure of work injuries.

Several proposals have been made to improve the sensitivity of standard
measures of the rate at which work injuries occur. The American National
Standards Institute Standard method, Z 16.1, provides a non-standard measure,
the serious injury frequency rate. This index consists of the calculation of

a rate for work injuries which result ip temporary total disability, permanent
disability, transfer to work other than the injured's regular duties, fractures,
lacerations requiring sutures and eye injuries requiring a physician's
attention. Charles L. Gilmore in an insightful book entitled Accident Preven-
tion and Loss Control (34) published ia 1970 indicated that contrel charts

and learning curves can be used to predict future work injury trends.

Summarizing, a considerable amocunt of work has been done to develop measures
of work injuries and most business organizations probably currently utilize
one or a combination of these measures to evaluate their own safety performance.

2/ R. H. Simonds and J. V. Grimaldi, Safety Management, Third Edition
(Homewocod, Ill.: Irwin and Co., 1975), Ref. (70).

3/ 1bid., p. 412.



The Mational Safety Council provides one measure of work deaths and injuries
in the Uniced Scaces. In 1974 the Council estimated that 13,500 work deaths
and 2,400,000 disabling injuries occurred. It estimated the insured cost of
these incidents to be 5$6.8 billion and the indirect noninsured cost $6.8
billicn or a total cost to the nation of 513.6 billion in 1974 (59).

The Meagurement of Oceupational Diseases

Less is known about the number and seriousness of occupational diseases which
occur in the United Stares partly because the occurrence of an occupational
disease often involves more subtle physiological changes rather than the more
dramatic event of a work injury, partly because many state workmen's compensaticn
laws have until recently rather narrowly defined those occupational diseases
which were compensable and parcly because occupational diseases appear to occur
much less frequently than work injuries.

However, a number of occupational diseases have been known since very early
times. Lead poisoning was reported by Hippocrates in 4 B.C., Pliny the Elder
reported mercury poisoning in 100 A.D. and Agricola reported on silicosis

in 1556, Ramazzini prepared a text on industrial health in 1700 and Crfila
wrote about the quantitative analysis of harmful chemicals in 1815.

The passage of state workmen's compensation laws in the United States beginning
with several states in 1911 began to stimulate employer interest in occupa=-
tional diseases. State laws began to specify that certain occupational
diseases were compensable because they arose "out of and ia the course of
employment'. In 1946, only 18 states gave full coverage of occupational
diseases under their workmen's compensational laws. In 1973, 42 states,

five territories and two Federal laws--The Federal Employees' Compensaticn
Act and the Harbor Workers' Compensation Act--provided coverage of all
occupational diseases (16). 1In spite of this broadening of coverages

problema remain. The Report of the National Commission on State Workmen's
Compensation Laws stated that, "In addition the statute of limitacions 1s so
short in some states chat many diseases are not compensatable because symptoms
appear long after exposure."4/ '

A number of university dissertations have also addressed themselves to this
problem. Raymond Kary at the University of ILowa in 1967 concluded after an
analysis of occupational diseases workmen's compensation claims that the Iowa
incidence was similar to national averages (43). James Anderson at the
University of Colorado concluded in 1967 that Federal legislation is needed

to properly protect and compensate workers exposed to lonizing radiation (3).
0f more general interest, after reviewing all state laws, in 1956 William Thuss
at che University of Cincinnari dectermined that occupational disease laws by
definition not schedule should be added to state statutes when this had not
been done (77).

State occupational health regulations may also influence the incidence with
which occupational diseases occur. Summaries of these laws were prepared by

4/ U. S. National Commission on State Workmen's Compensation Laws, The
Report of the National Commission on State Workmen's Compensation Laws
(Washington, D.C.: Governmenc Printing Office, 1972), p. 48, Ref. (87
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Victoria Trasko of the U. §S. Department of Health, Education and Welfare in 1970
(79). A. D. Hosey and L. Ede of the Department of Health, Education and Welfare
reviewed all of these state health laws in 1970 (40) and concluded that there
was a significant lack of uniformity among these laws, that many standards were
not up to date, that many different agencies within most states administered
these laws and that only twenty states had established occupational health
programs by statute. ’

Finally, Federal legislation appears to be directing lncreasing attention and
resources to this problem. The Occupaticonal Safery and Health Act of 1970 may
be having some effect on the problem of occupational diseases in the United
States through such activities as funded research, criteria document preparation,
inspections, citations and fines.

Some studles of occupational diseases in communicies, counties, standard
mecropolitan statistical areas or states have been performed in the United
Sctates. Flynn and Miller made such a study in 1946 as a parc of a Chicago-
Cook County health survey (30). C. D. McClure has reported on a 1968
occupational health survey of 803 randomly selected plants in Chicago

performed by U. S. Public Healch Service employees in conjunction with a survey
performed by .the Institute of Medicine of Chicago (47).

In 1971 Brown, Corn, and Sansone of the Graduate School of Public Health of

the University of Pittsburg made a study of representative workplaces in
Allegheny County, Pennsylvania and made estimates of the number of occupational
disease cases in the county by major industrial grouping (ll).

Finally, the University of Washington monitored selected high hazard work-
places in Tacoma, Seattle, Portland, and Yakima County, Washington from July
1972 to August 1974 and gave physical examinations to certain workers in a
study headed by Dr. David Discher (88). This study published in 1975 con-
cluded that an incidence rate of occupational disease symptoms of one out of
every four workers occurred in this sample.

Currently, two states prepare reports which provide detailed data about
occupational diseases. The Californmia Department of Public Health publishes
an annual report entitled Occupaticnal Disease in Californmia which lists

the races at which cccupational diseases have been reported by major S5.I1.C.
codes and by type of disease. Briefly, this report indicated that in 1968,
similar to the experience of other years, occupational diseases represented
4.6% of all reported injuries and diseases in the state (l14). The Department
of Commerce in Florida also publishes an annual report of workman's compensa-
tion cases. It is entitled Cases, Causes and Costs: Analysis of Work
Injuries Covered by Werkman's Compensation (29). In 1969 chis report indicated
that the 2,851 reported occupational disease cases represented 4.1% of all
compensable injuries and diseases, and accounted for 4.1% of all days lost
and 2.2% of the compensable cost of reported injuries and illnesses.

An estimate of the number of occupational disease cases in the United States
was given by Dr. Marcus Key during 1968, 1969 and 1970 testimony to che
Senate Committee on Labor and Public Welfare during hearings on the then
proposed Occupational Safety and Health Act. At that time Dr. Key indicated
that an estimated 390,000 occupational disease cases occcur each year (83).
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The President's Report on Occupational Safery and Health, 1971 (85) indicates
that occcupational illnesses were seldom reported under the Z 16.1 measure and
that "...lack of uniformity of State laws preclude a realistic counting of
illnesses befalling workers on the job..."5/ which should be resolved by the
OSH Act system of reporting. The 1972 President's report (86) indicated

that occupational illnesses or diseases accounted for a relatively small
percentage of recordable injuries and illnesses reported during the last 6
months of 1971 to the USDL but that this "...may not reflect all occupational
illnesses since...some may not have been recognized as such..."8/ 464,000
illnesses or 4.3% of all injury and illnesses cases requiring medical attention
or involving a loss of time were reported. Projected to an annual basis this
would be 928,000 cases per year.

In summary, while significantly fewer occupaticnal disease cases and costs in
relation to work injuries are reported there is an increasing awareness of
the nature and potential of such incidents in the United States at this time.

Newer Measures of Employee Work Injuries

Several newer techniques are available and are used by a number of business
organizations to measure and predict the safecy performance of organizations
and to help reduce work injuries.

Systems safety analysis techaniques have been developed to quantitatively
measure the probability that various undesired events such as work injuries
and deaths will occur in a given situation. One of these techniques is fault
tree analysis, devised by the Bell Telephone Laboratories and developed by
the Boeing Company in the 1960's, It consists of determining the logical
relationship between various events and of computing the probability that
undesired events will occur (70). Another technique, the failure mode and
effect method, similarly determines logical relationships between various
events and probabilities. However, it begins with the failure of a part

of the system and determines what the result of this failure would be to the
system and the probabilities of such an occurrence. In 1970 Marvin Gates
and Amerigo Scarpa suggested that because life safety is always relative,
each level of safety requires a different level of investment. The authors
then provided a mathematical formula by which such calculations could be
made (32).

In 1971 William T. Fine of the Naval Ordinance Laboratory determined a mechod
of calculating whether the estimated cost of ceorrecting an unsafe condition
would be justified in terms of the risk which is reduced by doing this (28).
He developed a formula which welghs various factors, calculates the risk of a
given situation and gives a numerical evaluation to the degree of risk. He

3/ U.S. Department of Labor and Department of Health, Education and Welfare,
The President's Report on Occupational Safety and Healch, 1971 (Washington,
D.C.: Government Princting Office, 1972), p. 53, Ref. (83).

6/ U.S. Department of Labor and Department of Health, Education and Welfare,
The President's Report on Qccupational Safety and Health, 1972 (Washington,
D.C.: Government Printing 0ffice, 1973), p. 5-6, Ref. (86).
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also developed a second formula which weighs the estimated cost and effective-
ness of any proposed corrective action against this numeric evaluation of risk
and which determines whether this action is justified.

Still another technique is value engineering as applied to occupational safety
and health. It was described by John P.. Gausch of John Gausch Associates

in the May 1974 ASSE Journal (33). The technique compares the various
benefits of an action as cost, safety, morale and soclal to the various
choices or courses of action available to an organization in order that
decision makers may more fully consider the implications of an action and can
quanticatively assess the probable outcome of various decisions or choices.

Other variations on these basic ideas have been proposed by S. K. Dietz in
1967 (24), R. L. Browning of Monsanto's Texas Clty Plant in 1969 (12),
J. W. Croach and L. M. Arnett in 1970 (18) and James A. Cannon in 1974 (15).

To summarize, various newer techniques have been developed primarily during and
since the 1960's to better quantify, measure and predict the number, serious-
ness and cost of employee work injuries. In spite of the apparent value of
these techniques their frequent use by many sectors of industry remains
relatively rare. The aerospace, alrcraft and, to a lesser extent, the

chemical industry currently utilize these techniques more frequently than

other sectors.

Cost-Benefit Analysis

One other technique that can be used to measure the safety performance of
organizations is cost-benefit analysis. This in some respects can be some-
what less complex that some other techmiques, being simply a measurement of
the cost of performing a certaln action or actions, a measure of the benefits
which occur as a result of these actions and normally some calculation of
relactionships between these two factors. The technique has been used by
economists, engineers, scientists and businessmen for a number of years to
evaluate these relationships with varying degrees of precision. It was
refined, discussed aad used to some extent in France and in England in the
19th century. It has been extensively developed and used in the United
States and in other countries in the 20th century; and, particularly since
1945, to analyze problems as diverse as irrigation projects, hydroelectric
power schemes, roads, railways, inland waterways, urban renewal, recreation
facilities, land reclamation, health programs, public works, educational
activicies, research and development and defense (50).

Based upon a fairly extensive review of the literature it appears as if either
cost-benefit or cost-effectiveness analysis, a technique for comparing the
cost of various ways to achieve objectives, has been discussed or utilized
with regard to safety problems cnly in recent years. In a computer search of
the literature performed by the Lockheed Information Retrival Service, 78
studies published by the National Technical Information Service from 1968 to
mid-1975 were found. The great majority of these, 34, dealt with a cest-
benefit analysis of some aspect of the safety of transportation, primarily
motor vehicle but also railroads, marine and pedestrians. Twenty of these
references pertained to a cost-benefit analysis involving public safety,
principally nuclear safety, and one pertained to fire safety. Two of these
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studies were directly relaced to a cost-benefit analysis of occupational saferv
or health problems. One of these was a cost-benefit study of the development
of radiation exposure standards for uranium miners performed by Battelle-
Pacific Northwest Laboratories in 1974 for the National Instictute for Occupa-
tional Safety and Health (19). The other was a study of their merchant

marine safety program performed by the United States Coast Guard in 1968 (81).

In addition, some further informacion or data about cost-benefit analysis

is available. In 1970 J. C. Rossman wrote a dissertation entitled An Approach -
IToward Applying Cost-Benefit Analysis to an Industrial Health Problem in a
Developing Country - Coal Mining in Taiwan (66). David B. Brown of Auburn
University published a paper in the June 1973 issue of the Journal of Safery
Research entitled ""Cost/Benefit of Safety Investments Using Fault Tree

Analysis" in which he suggested use of the technique and described it (10).

To conclude, a fairly well established and relatively straightforward
technique, cosc-benefit anmalysis, is only beginning to be applied to the
subject of occupational safety and health at this time.

Directly Related Studies and Infcrmation

Because of the somewhat diverse nature of the problem studied, a variety of
information has been found to be helpful in providing background information
about the problem studied.

One series of studies has dealt with some of the behavioral aspects of
occupational safety and health. Roderick Forgren wrote a 1965 dissertation

at the University of Colorado entitled A Study of Supervisors' and Employees’
Beliefs Concerning Non-Safety Benefits Arising from their Participation in
Plant Safety Programs (31). He concluded that based on a study of eight
plants, participation in a plant safety program by employees in the plant

does provide additional non-safety benefits to the plant. C. H. Allen
prepared a dissertation im 1965 at U.C.L.A. which was entitled The Effects

of Management Attitude io the Prevention and Control of Iadustrial Accidents
(1). The dissertation was based upon information obtained by both question-
naires and structured interviews and it concluded that both management interest
and effective management action were very effective ways of reducing work
injuries. Hyler Bracey studying at Louisiana State University interviewed
more than 250 safety directors in four different industries and concluded in
1969 chat a positive actitude on the part of safety direcrors most closely
correlated with lower accident frequency rates than their education, experience
or organization position, His dissertation was entitled An Investigation into
the Effectiveness of Safety Directors as Influenced by Selected Variables (9).

The last study of this type directly related to this research is a study made
in 1974 by Dr. William H. Mobley of the Universicty of Sourth Carolina

entitled Managerial Evaluations of Safety Motivation and Behavior Hypotheses
(51Y. This research which was funded by the Naticnal Institute for Occupa=-
tional Safety and Health and which consisted of an analysis of the responses

of 67 safety specialists and line managers in 43 glass and ceramics industry
plants concluded that behavioral and motivacional factors judged by respondents
to be more important are (in decreasing order of importance): safety program
supported by top management, supervisors sec good safety example, accidents
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are often the result of unsafe acts not conditions, supervisors have high
safety expectaticns, the organization is seen by employees as safety conscious,
the plant has a tradition of safety conscilcusness and there is immediate
safety training for new employees.

A second series of articles and studies dealt more directly with the present
subject and discussed aspects of the economic of occupational safety and
health. Reporting in the American Journal of Public Health Dorothy Rice and
Barbara Cooper in an article entitled "The Economic Value of Human Life"

(60) provided estimates (using 1964 dollars) of the present value of lifetime
earnings of people by sex, age, race and years of schooling completed. Life-
time earnings of a 40 year old male, with a high school education, or less,
varied from 560,000 to $120,000. James T. Sykes, a Safety Officer with the
U. S. Forest Service, suggested in 1967 that organizations find the costs of
their work injuries, compute the costs of accident preventicn and calculate

a total cost curve consisting of both costs of injuries and of accident
prevencion at various all injury frequency rates in order to determine the
most economical solution to this problem (73). The ticle of this arcicle

is "Find the Break-Even Point for Safety ILuvestiments."

Chauncey Starr in a 1967 article in Science entitled ""Social Benefits versus
Technological Risk'" (72) discussed the level of risks accepted by our society.

He concluded that the public will accept much higher voluntary risks than
involuntary risks, that the sctactistical risk of death from disease appears

to be a psycholegical yardstick for establishing the level of acceptability

of risk, and that acceptance of risk appears to be approximately proportioned

to benefits real or imagined. He further concludes that the social acceptability
of risk is directly influenced by public awareness of the benefits of an activity.

In 1972 James H. Johnson wrote a thesis at Texas A&M University enticled
Applications of Cost-Effectiveness Studies to System Safety Engineering
Problems (42). The work applied cost-effectiveness analytic techniques to
the failure mode and effect and fault tree procedures.

In 1974 Paul E. Givens wrote a dissertation at the University of Texas -
Arlington entitled A Study of the Contributing Factors to Safety Problems in
Texas Nursing Homes (35). The study comsisted of a factor analysis of the
relacionships between 27 safety related variables and the workmen's compensation
loss ratios of seven Texas oursing homes. It comcluded that an evaluation

by researchers of administration responsibility and planning, the administration
of safety programs and the physical condition of general use areas correlated
most highly with the loss ratios which were used as a measure of safety
performance.

Writing in che January-February 1975 issue of Search Michael Heanderson of

the Traffic Accident Research Unit, New South Wales, Australia discussed
issues in "The Value of Human Life" (39). He discussed the need for cost-
benefit analysis of traffic accidents in broad terms concluding cthac, "...

in the long run, a balance must be sought between wholly economic and wholly
humanitarian principles, so that goals may be established which are acceptable
to society, to its elected representatives and to the analysts whose task it
is to define the extent to which resources are available and allocate them in
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the most beneficial fashion.”7/

In addition o these arcicles and studies two other dissertations dealt with
portions of this subject. Bruce Boals' 1969 University of Florida disserca-
tion entitled Some Economic Aspects of Workmen's Compensation in Florida (8)
devoted one chapter to accident prevention. And Russell Sectle's 1974 study
at the University of Wisconsin, The Welfare Economics of Occupational Safery
and Health Standards (67), applied cost-benefit analysis to the establishment
of safety and health standards. He concluded that such standards could be
cost-effective.

The third and last series of studies are those which are directly and
specifically related to the subject of this study. One is the Ph.D.
dissertation by Yaghoub Shafai-Sharai entitled An Inquiry intc Factors That
Might Explain Differences in Occupational Accident Experience of Similar
Sized Firms in the Same [nduscry (68). The author studied eleven matched
pairs of firms in eleven different HMichigan industries and concluded that
top management interest and becter and more numerous safety devices on
machinery strongly correlaced with lower accident rates. It also concluded
that the following correlated with lower accident rates: a lower span of
control or fewer employees per supervisor, better accident records keeping
systems, company recreational programs, becter physical workplace coaditions,
and an older, more long service labor force which consisted of more married
employees.

The second of these is Alan Diehl's 1974 dissercation at North Caroclina State
University (23). In this study entitled A Systems Dynamics Simulation Model
of the Qccupational Safety and Health Phenomenon, Diehl created models of
both the accident and occcupational disease phencmenon and applied them to
three problems in a hypothetical furniture manufacturing firm. The problems
he dealt with were different overtime policies, three improvements in the
safety program and various levels of production.

The third of these is the June 1975 study by Alexander Cohen, Michael Samitch
and Harvey Cohen entitled Safety Program Practices in High versus Low
Accident Rate Companies - An Interim Report (17). This study was based
upon mailed survey data supplied by 42 pairs of Wisconsin companies in the
food and kindred products, wood products, paper products, primary metals,
fabricated metals and machinery manufacturing industries. Some tentative
conclusions of this interim study were that the following tend to lead to
improve safety performance: (1) greater staff stature and commitment to
safety, (2) greater utilizacion of outside influences, (3) a greater variety
of saferty inceantives, (4) more job safety training, (5) a more humaniscic
approach to the disciplining of risk takers, (6) a more stable work force
and (7) a safety program which "emphasizes better balance between the
engineering and non-engineering approaches toward accident prevention.'8/

7/ Michael Henderson, ''The Value of Human Life," Search, 6 {(January-
February 1975), p. 38, Ref. (39)

8/ A. Cohen, M. Smith, and H. H. Cohen, Safety Program Practices in High

Versus Low Accident Rate Companies ~ an Interim Report (Cincinnaci:

U.S. Department of Healch, Educatlon and Welfare, 1975), p. 68, Ref. (17)
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Conclusion

This chapter has provided background information about the measurement of the
safety performance of firms. Data were reviewed about the measurement of
work injuries and the measurement of occupational diseases. Newer techniques
to measure and predict work injury and accident occurrence and potential,

such as systems safety analysis, another technique of evaluating risks and
value engineering, were discussed. Then information about cost-benefir
analysis as applied to occupational safety and health was presented. Finally,
studies of work injuries and illnesses directly related to this research

were described.
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CHRAPTER III
RESEARCH METHODOLOGY AND LIMITATIONS

Introduction

The purpose of this chapter {s to review the methodology and procedures
followed in the research study and to discuss some of the limitations of
this work.

Afrer an analysis of the problem, it was concluded that the best way to
estimate those factors which might tend to cause a reduction in occupa-
tional injuries and diseases was to empirically determine the practices

of various organizations in order to attempt to measure and quantify them.
Therefore, information was obtained by means of patterned interviews in
order to obtain both information and increased sensitivity about the nature
of the problem in the various operaticns studied. Information was also
obtained by means of a mailed survey in order to obtain a larger sample

and one distributed over a wider geographic area.

- The Scope of the Study

The study was limited to organizations located in Texas because of the
realistic restraints of available time and monies. A review of dara about
the Texas civilian labor force from the 1947-75 Texas Almanac (5) and from
the Texas Department of Health report, QOccupational Illnesses and Injuries
in Texas 1972 and 1973 (75) indicated employment by major sector and lost
workday incidence by major industrial grouping. These data are reported
in Table 1.

Ancother way to examine the Texas labor force is to analyze it by principal
geographic areas. This information is provided io Table 2.

The industrial grouping selected for further study was the manufacturing
sector because of the large aumber of occupational injuries which occur in
this sector, because practices in this sector tend to be somewhat more
settled and because data in this sector were more readily attainable.

Three specific manufacturing industries were selected for further study.
They were gselacted because they each represented a different facet of

the manufacturing sector, because the researcher had scme familiarity with
them and because of their geographic location within the state. OCne of
these is the chemical and allied products industry which was selected to
be representative of manufacturers which have better than average safety
performance as measured by the lost workday incident rate as reported

both in Texas by the Texas Department of Health, Occupational Safecy
Division and nationally by the Bureau of Labor Statistics, U.S. Department
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Texas Civilian Labor Force Employment by Industrial Grouping and

TABLE 1

Lost Workday Incidence Rates as Computed Both by the

State of Texas and the Federal Government by Industrial) Grouping

1972
1972 National
Texas Lost Lost
1972 Employment Workday Workday
Employment as a Per- Case Case
(000's cent of Incident Incident
Industrial Grouping omitted) the Total Rate X 5* Rate X 5*
Agriculture, fForestry and
Fisheries 291 6% bl ol
Mining 102 2 . 29
Contract Construction 238 5 32 30
Manufacturing 764 17 25 21
Transportation, Com-
munication, Electric,
Gas & Sanitary Services 253 6 24 22
Wholesale and Retail
Trades 1165 25 15 14
Finance, Insurance &
Rea) Estate 300 6 5 4



{1

TABLE 1 (continued)

19722
1972 National
Texas Lost Lost
1972 Employment Workday Horkday
Employment as a Per- Case Case
(000's Cent of Incident Incident
[ndustrial Grouping cmitted) the Total Rate X 5* Rate X 5*
Service Industries 800 17 11 10
Federal, State & Local
Government 707 16 ** 14
Total or Average 4620 100% 18.5 16.5

*lost workday case incident rate times five 1s the number

**Not avajlable

Sources:
(Dallas:

of lost workday cases per
100 full time workers multiplied times five to make this rate approximately equal
to rates as computed by the ANSI & 16.1 standard.

Belo Corporation, Texas Almanac_and State Industrial Guide, 1974-1975
A.H. Belo Corporation, 1973); Texas Department of Health,

Occupational Illnesses and Injurles 1n Texas 1972 and 1973 (Austin:

Texas Department of Health,

1974); and U.S.

Department of Labor,

Occupational Injuries and lllnesses by Industry, 1972 (Washingtoan, D.C.

Government Printing Office, 1974).



TABLE 2

Texas Civilian Labor Force Employment by
Standard Metropolitan Statistical Area

Geographic Subdivision

Major Geographic Subdivisions
(Standard Metropoiitan
Statistical Areas)

Houston - Beaumont - Galveston

Dallas - Ft. Worth - Sherman -
Denton

Central Texas: San Antonio -
Aystin - Waco - Xilleen -
Temple - Bryan - College
Station

South Texas: Brownsville -
Corpuys Christi - Laredo -
McAllen

West Texas: E1 Paso - Midland -
Qdessa - San Angelo - Abilene -

Lubbock - Amarillp

East Texas: Tyler - Texarkana -

Longview = Marshall

Non-metropolitan labor force

Total

Seurce: Belo Corporation, Texas Almanac and State

1972
1872 Percent

Employment of the
(000's omitted) Total
1098 24%

1116 24

590 13

245 5

400 8

121 3
1050 23
4620 100%

A. H, Belo

Industrial Guide 1974-75 (Dallas:

Corporation, 1973).
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of Labor. The second industry selected was the paper and allied products
industry because its experience, according to these same measures of safety
performance, was close to the average for the manufacturing sector. The

third industry selected was lumber and wood products. Over the years cthis
industry has sustained poorer than average work injury experience as measured

by lost workday incidence rates. Further information about the three industries
selecred for study is located on Table 3.

The Research Design

It was escimated cthat variations in work injury and illness rates and the

cost of work injuries and illnesses were caused by three major factors. These
facrors were: (1) differences in the basic nature of various induscries,

(2) variations caused by the size of organizations as measured by the number

of employees, and (3) variations in the practices and approaches to the problem
of preventing work injury and illnesses by different firms. To account for
these three possible sources of variaticn a 3 x 3 x 2 marrix was conscructed

and data were gathered for each cell of this matrix. A schematic representation
of this matrix is shown in Figure 1.

Determination of the Survey Universe and Sample

Information about the 341 Texas chemicals manufacturing facilities was
obtained from the 1974 Director of Chemical Producers {(71) prepared by
Stanford Research Institute, from the 1974 0il Directory of Texas and
Production Survey (55) and from the Texas Railrocad Commission 1973 Annual
Report of the Oil and Gas Divisioen (76). Similar information about the

1974 Directory of the Forest Products Industry (25), from Lockwocod's Directory
of the Paper and Allied Trades (46), and from cthe 1974 Direcctory of Texas
Manufacturers (13). Data about wood products manufacturers in Texas were
obtained from Crow's Buyers and Sellers Guide of the Forest Products Industry
(20), from the Dunn and Bradstreet Middle Market Directory 1974 (48), from cthe
Dunn and Bradstreet Milliom Docllar Directory, 1974 (49), and from the 1974
Directory of Texas Manufacturers (13). These sources provided the names,
addresses and in some cases, demographic information about manufacturers in
these three industries. Some further information about the three industries
based on these references is located in Table 4.

Firms to be included in the survey were selected in two ways. In the paper
industry, all known orgamizations in this industry were visited or were
majiled a survey instrument. The chemicals and wood products firms to be
included in the sample were selected proportionately based upon the following
three factors: cthe size of the firm so that small, medium-sized and large
firms were surveyed; the geographic subdivision in which firms were located;
and the subclassification of industry classification, so that induscrial
chemicals firms and sawmills and planing mills were most frequently surveyed
in order to increase the homogeneity of the sample.

The Survey Instrument

& survey instrument was developed by carefully defining the questions it
was designed to answer. It included questiocns abour the development and
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Information about the Chemical,

TABLE 3

Paper and Wood
Product Industries Located in Texas

Texas
Dept. of
Employ- Percent B.L.S.- Health
ment of Texas Number Lost Lost
(000*s Labor of Firms Workdays Workdays
Industry omitted) Force in Texas Rate X 5* Rate X §5*
Chemicatl
and Allied
Products 62 1.3% 508 14 14
Paper and
Allied
Products 16 .4 264 20.5 22
Lumber and
Wood
Products 24 .5 884 46.5 44.5
Totals 102 2.2 1656

*lost workday case incident rate times five is the number
of lost workday cases per 100 full time workers multiplfied
times five to make this rate approximately equal to rates
as computed by the ANS! 216.1 standard.

Sources:

Belo Corporation, Texas Almanac and State
Industrial Guide, 1974-75 (Oallas: A.H. Belo
Corporation, 1973); U.S. Department of Labor,
Occupational Injuries and Illnesses b

[ndustr 1972 !washington. D.C.: Government
Printing Office, 1974); and Texas Department
of Health, QOccupational Illnesses and Injuries

fn Texas, 19/2 and 19/3 {Austia: Texas
Department of Health, 1974).
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FIGURE 1

The Research Design Which Measures Varfation Caused by
Industry, Size of Firm and Work Injury Frequency Rate

Chemicals Paper & Allied Products Wood Products
Low Injury High Injury Low Injury High Injury Low Injury High Injury
Freq. Rate Freq. Rate Freq. Rate Freq. Rate Freq. Rate Freq. Rate
Small Smal) Small Small Small Small
Medium Medium Medium Med{um Medium Med{ium
Large Large Large Large Large Large
Notes: Low injury frequency rate refers to firms which have work injury frequency

rates lower than the average rate for the industry.

High injury frequency rate refers to firms which have work injury rates
higher than the average rate for the industry.

Small firms employed fewer than 50 full time employees in 1974.
Medium firms employed between 50 and 199 full time equivalent employees in 1974.
Large firms employed 200 or more full time equivalent employees in 1974,




TABLE 4

Numbers of Texas Chemicals, Paper and Wood Products
Firms by Major Geographic Subdivision in the State

Numbers of Manufacturers

Wood
Geographic Subdivision Chemicals Paper Products
Houston - Beaumont -
Galveston 149 33 11
Dallas - Ft. Worth -
Sherman - Denton 35 69 11
Central Texas: San Antonio -
Austin - Waco - Killeen -
Temple - Bryan - College
Station 12 13 9
South Texas: Brownsville -
Corpus Christi - Laredo -
McAllen 26 2 2
West Texas: E1 Paso -
Midlangd - Odessa - San
Angelo - Abilene - Lubbock -
Amarillo 61 4 7
East Texas: Tyler -
Texarkana - Longview -
Marshall 21 8 11
Non-metropolitan labor force 37 38 833
Total 341 164 884

Sources: See (71), (5
(48), and (4

gg- (76}, (25), (46), (13), (20),
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implementation of cccupaticnal safery and health programs and about the time
and monies expended during the 1974 calendar year for various occupational
safety and health control activities. These activities include top management
activities, safety and health staff, new employee orientation and training,
safety and health rules, activities to maintain interest in safety and health,
safety meetings, safecy and health inspections, the provision of perscnal
protective equipment, the correction of unsafe physical conditions, physical
examinations, injury treatment facilities and staff, off-the-job safery,
safety training for experienced employees and records keeping acctivities.

The instrument alsc asked respondents to indicate the relative effecriveness
of these various activicies by providing a rank ordering of them. Questions
about the number of fatalities, lost workday injuries and illnesses, days
lost, medical cases, first aid cases, manhours worked, injury frequency rates,
injury severity rates, and costs of work injuries were included in order to
measure performance.

Another portion of the instrument asked respondents to qualitatively evaluate
the interest of top management, the design and layout of the location or
workplace and housekeeping at the locatien.

Finally, in order to obtain basic demographic information, the survey instru-
ment contained questions about products produced or work performed, the number
and salaries of employees by major grouping, the age of the facility, the name
of the workmen's compensation insurance carrier and the name of the labor union
if any. A copy of the survey instrument is located in Appendix B.

Pre-Testing the Survey Imstrument

The survey instrument was pre-tested by means of five patterned interviews
conducted in January 1975. As a result of this pre-test, some changes in

the wording of the instrument were made to clarify certain items. In
addition, it was found during these first several interviews that the critical
incident technique (originally included as a part of the survey in order to
determine those factors judged by respendents to be most effective and least
effective in reducing occupational injuries and illnesses) did not provide all
of the information desired. Therefore, this information was obtained by means
of a rank ordering of the variables which were included in the survey.

The Pacterned Interviews

In order to obtain detailed answers toc the questions asked from a substantial
group of organizations and to increase sensitivicty to the complexities of
cperations and of the problems in the industries studied 54 patcterned iater-
views were counducted throughout the state in January, March, aApril, May aand
June 1975, Most interviews lasted from two to three hours so that there was
eaough time for full communication about the subjects discussed. Interviews
followed the format of the survey instrument. After a brief explanation

of the purpose of the interview to the person in charge of the safety program
at the location visited, the interviewer asked the questions as they are
scated on the survey instrument in the order that they appear on the instrument.
Then respondents were asked what factors in their judgment made for effective
safety and health performances and answers to this question were recorded
verbatim. Finally, whenever possible, a brief tour of the operations visited
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was made in order to obtain further perceptions and informaction about the
nature of the firm visited.

Additional information about the interviews which were made can be found in
Table 5. This table provides the number of interview visits made to small,
medium and large sized firms as determined by the total number of employees
in each firm surveyed. It alsoc contains the number of firms by industrey

with work injury frequency rates which were lower or better than the industry
average and those which were higher or poorer than the average rate for the
industry.

The Mailed Survey

In order to increase the sample size the instrument was also mailed to firms.
This mailing to 570 selected Texas chemical, paper and wood products firms
was made on April 2, 1975. The mailing consisted of a cover letter explain-
ing the nature of the research being conducted, a printed copy of the survey
instrument and a stamped, addressed return envelope. A copy of the cover
letter is located in Appendix A.

By May 8, 1975, 67 completed surveys had been received, a 12.6% response rate.
To improve this response rate a postal card reminder was sent to nonrespondents
on that date. A copy of this follow up postal card is located in Appendix C.
As a result of this reminder, by June 9, 1975, 95 useable responses had been
recelved and a response rate of 177 had been attained. Additional informa-
tion about the mailed responses received is located in Table 6. This table
provides information about the number of mailed surveys received by industry,
by the size of the firm and by whether the work injury rate of the respondent
was above or below the average rate for the industry. Finally, both interview
data and mailed survey data were combined and the total number of surveys
reported by induscry, size of firm and work injury frequency rate in Table 7,

Io a number of cases surveys received were not complete. In these instances,
the ingtrument was mailed back to the individual who compleced the survey
with the request that he provide additicnal information where indicated on
the survey form. In a still fewer number of cases, complete information was
not obtalned even after this mailing. In these instances, the individual who
completed the survey was telephoned and the needed information was obtained
in this wmanner.

One of the incentives for participaticn in the study was that those respondents
or interviewvees who s0 requested were provided a summary of some of the major
results of che study. This information was sent to these individuals on

August 22, 1975.

Assumptions Made in the Research

Many assumptions were made in this study as are made in all social research.
However, several assumptions unique to this particular study have also been
made. These are discussed below.

First, it has been assumed that the most appropriate way to measure the
safety performance of an organization is to measure and estimate the total
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TABLE 5

Number of Interviews Conducted by Industry
Subdivision, Size of the Firm and by

Wwork [njury Frequency Rate

Size of

Low Work Injury

High Work Injury

Organization Frequency Rate Frequency Rate Totals
Chemicals
Small 3 2
Med{um 2 1
Large 4 i
Totals S 6 18
Paper and Allied Products
Small 2 1
Med{ium 3 2
Large 4 L
Totals 9 7 16
Wood Products
Small 1 4
Med{um 6 5
Large i A
Totals 10 13 23
Grand Total 54

Source:

Analysis of data
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TABLE 6

Number of Mailed Surveys Recefved by Industrial
Subdivision, Size of the Firm and by Work
Injury Frequency Rate Classification

S{ze of Low Work Injury High Work Injury
Organization Frequency Rate Frequency Rate Totals
Chemicals
Small S 7
Medium 7 11
Large 8 3_
Totals 20 21 41

Paper and Allied Products

Small 3 6
Med{um 5 5
Large 2 1

Totals 10 12 22

' Wood Products

Small 8 7
Medium 1 3
Large 3 1

Totals 12 11 23
Grand Total 86

Source: Analysis of data
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TABLE 7
Total Number of Interviews Conducted and Mailed Surveys

Received by Indu;trial Subdivision, Size of the Firm
and by Work Injury Frequency Rate Classification

Size of Low Work Injury High Work Injury
Organization Frequency Rate Frequency Rate Totals
Chemicals
Small 8 g
Medium 9 12
Large 12 6
Totals 29 27 56

Paper and Allied Products

Small 5 7
Med{ium 8 7
Large 6 5
Totals 19 19 38

Wood Products

Small 9 11
Medium 7 8
Large 6 _5_
Totals 22 24 46
Grand Total 140

Source: Analysis of data
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cost of work injuries to the firm in monetary terms. This toral cost would
consist of the estimated direct iansured cost of work injuries and illnesses,
the additional cost of insurance premiums and an estimate of the noninsured,
indirect cost of such work injuries.

Second, the most practical way to measure the various aspects of an occupa-
tional safety and health loss control program is to quantify them by measur-
ing the cost of such expenditures and activities in wmonetary terms.

Third, the time frame selected for the study, safety activities during the
calendar year 1974, and loss experience from calendar years 1972, 1973, and
1974 1s representative of other past time periocds and is hoped to be
representative of ocher future time periods. The principal time period,
1974, is judged to be sufficiently distant from the events immediacely
following the passage of the Federal Occupational Safety and Health Act of
1970 so as to be representative of a relatively normal period of time. In
addition, 1974 was a year of relatively stable economic conditions in Texas
in spite of the severe inflation which occurred at that time.

Some Limitations of the Sctudy

Because of the complexities of the business world as the many individuals in
organizations act and react to factors both within the organization and out-
side 1ts immediate boundaries there are real limitations to a study of this
type. However, as Treat noted in his 1973 doctoral dissertacien, such research
with limirations "...properly delineated as such - is eminently preferable

to no analysis at all."l/

With this thought in mind some of the possible limitations of this study will
be reviewed. One of the major limitations of a research study of cthis type may
be that those firms which did not respond to the mailing may be different than
those firms which did respond to it. In order to attempt to reduce this
potential problem, visits were made to five paper and eight wood procducts

firms which di{id not respond to the mailed survey. Tor the most part, it was
perceived during these interviews that the principal reason for nonresponse

was the significant time judged by interviewees to be necessary to complete

the instrument., Omne individual indicated that it would have taken him a week

to complete the survey, although all informtion was obtained in a two hour
interview.

A second possible problem with a research study of this type is that firms
which have good safety records or with a low work injury frequency rate might
respond significantly more frequently than those organizations whose safecy
records are poorer than industry averages. In this study this did not appear
to be a problem because 70 of the participants in the study had better than
industry average safety records and 70 of them had records which were poorer
than the average for cheir industry.

1/ T. F. Treat, A Study of the Characteristics and Performance of Merging
Hospitals in the United States (Ph.D. dissertation, Texas A&M University,
1973), p. LB87, Ref. (80).
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A third limitation to research of this sort is that participants may not

provide complete or accurate information to the questions asked. The follow

up procedures insticuted in this study insured that complete icnformation was
obtained, but the degree of accuracy is not known. In two instances during the
interviews the interviewer perceived that some of the data being supplied were
subject to question. In these two cases, the interviewer rephrased the question
at another point in the interview and received answers judged to be more
accurate.

In some other cases, the person interviewed indicated that information provided
was an estimate made to the best of his ability but was subject to error
because full records were not available. It was judged that an estimate

was preferred to a non-response because of the sample size.

A fourth possible limication of the study might be bias on the part of the
researcher which consciously or unconsciously might encourage interviewees

and also respondents to the mailed instrument to provide information desired
rather than accurate information. It is believed that this possible problem was
minimized by means of the utilization of a neutral interview technigue as
described by Herbert H. Hyman in Survey Design and Analysis (41) and by

Abraham Oppenhein in Questionnaire Design and Attitude Measurement (57) and

by careful phrasing of questions on the survey instrument.

Conclusicn

In this chapter the scope of this study was described, the research desigmn
described, and the method of selecting the survey sample was outlined and
information about the survey instrument was provided. Next, a description

of the survey inscrument and procedures followed to pre-test the instrument,
perform patterned interviews and mail inscruments was provided. Finally,

some of the limitations of a study of this type were discussed and assumptions
made in this study were described.
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CHAPTER IV

DEMOGRAPHICS AND NON-QUANTITATIVE
RESULTS OF THE RESEARCH

Introduction

The purpose of this chapter is to describe the qualitative results of the
research conducted in order to test hypotheses about the relationship between
activities and expenditures designed to reduce occupational injuries and
illnesses and the injuries and illnesses which occur in selected Texas
manufacturing industries. 1In this chapter data about respondents are compared
to similar information about the survey universe. Demographic information
about the respondents including a chi-square analysis of the qualitative

data is also provided. In the concluding section of this chapter the results
of the ranking of safety and health loss control activitles are described.
Last, some of the additiconal comments made by survey respondents are provided.

Comparison of Respondents to the Universe Sampled

One way of comparing the sample to the universe is to compare the number of
respondents to the number of firms in each universe selected. Eleven percent
of the chemicals industry firms, fourteen percent of the paper and allied
products and five percent of all Texas woocd products firms were included in
this research. Table 8 provides this darta.

A second way to evaluate respondent/universe relationships (s to compare the
number of employees in respondent firms to employees in the universe. This
informaction, located in Table 9, shows that the firms surveyed employ twenty-
nine percent of the employees in the industries selected for study.

Demographic Informacion about Respondents

Some general demographic information about respondents 1s now provided so
that some of the major characteristics of participating organizations with
respect to this study can be gshown. The following information is provided
for each industry studied by size of firm and by lost time injury frequency
rate grouping:

- Employee number which is the number of all full time
employees during 1974.

- Hourly rate which i3 the average hour rate of wages paid
to hourly employees during 1974.

- Span of control, defined as the number of hourly employees
for each first line supervisor. This measure was calculated
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TABLE 8

Comparison of the Number of Survey Respaondents
to the Number of Texas Employers in
Selected Manufacturing Industries

1872 Number Respondents

Manufacturing of Firms in Number of as a Percent
Industry Texas Respondents of all Firms
Chemical 508 56 112
Paper and
Allied Products 264 38 14%
Wood Products 884 46 5%

Totals 1656 140 8%

Sources: Belo Corporation, Texas Almanac and State
Industrial Guide, 1974-75 (Dallas: A. H.
Belo Lorporation, 13/3); various.
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TABLE 9

Comparison of the Number of Employees in Respondent
Firms to the Number of Employees in Selected
Texas Manufacturing Industries

Respondent
1972 Number Number of Employees as
of Employees Employees in a Percent of
Manufactyring in Texas Respondent Texas Industry
Industry Firms Firms Employees
Chemical 62,054 15,580 25¢
Paper and
Allied _
Products 16,426 7,556 46%
Wood Products 23,919 6,922 29%
Totals 102,399 30,088 29%

Sources: Belo Corporation, Texas Almanac and State
Industrial Guide, 1974-75 (Dalias: A. H.
Belo Corporation, 1973); various.
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by dividiné the number of hourly employees by the number of
first line supervisory employees.

- Turnover or employee turnover as a percentage cf tetal employees,
which was computed by dividing the number of new employees
added in 1974 by the total average number of employees,

- Profit which is profit as a percent of sales for firms. It
was obtained from the fortune magazine listing of this figure
in May 1975 (27) and in June 1975 (26) and from Moody's Indust-
rial Manual (52).

- Frequency rate which is cthe lost time injury frequency rate
calculated as cutlined in the ANSI Z16.]1 standard (2).

- Severity rate or the lost time injury severity rate again
calculated in accordance with the procedure described in the
Z16.1 sctandard (2).

This information is provided in Tables 10, 11 and 12. It shows that there is
a large difference between the average size grouping of firms studied as
measured by number of employees. It also shows sizeable differences between
the lost time injury frequency rates for each grouping, so that a distinect
separation into cells by both size and by injury frequency rate did occur.
Profit as a percent of sales was obtained from public documents whenever
possible and included with this demographic information to provide another
dimension to this description of the firms studied.

Analysis of Scme Additional Information about Respondents

In addition to the key information presented in the previcus section, other
data obtained provided additional relevant information about firms surveyed.

These data were analyzed by the chi~square frequency statistical procedure
by means of the North Carolina State University Statistical Analysis System
on the Texas A&M University data processing system.

Major results of thig analysis are provided in Table 13. These data indicate
that there were no significant differences between those respondents with
lower than average injury frequency rates and those with higher than average
injury frequency rates based upon the factors discussed below. The first
factor concerned the locus of the principal responsibility for the develop-
zent of the safety and health program. The choices were 'own staff",
"corperate or headquarters', 'insurance carriers', "outside consultants', or
"other." No significant differences were found.

The second dimension measured was the quantity of safety rules provided by

the location. Choices of "none," "a few general rules in an employee hand-
book," "many general rules in an employee handbook,” "a few rules for specific
jobs or work areas,'" "many rules for various specific jobs or work areas,” and
"other" were provided in the survey instrument. The first choice of respondencs
was selected as the appropriate response in this case. No significant
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TABLE 11

Demographic Information about Paper and Allied
Products Industry Respondents by Size of Firm
and Work Injury Frequency Rate Classifications

Respondents Respondents
with Low Lost with High Lost
Time Injury Time Injury

S{ze of Firm Frequency Rate Frequency Rate

Small {less than
€0 employees)

Employee No. 23 28
Hourly Rate $3.44 $3.54
Span Control 10.1 13.6
Turnover 24% 33%
Prafit * *
Frequency Rate 4.40 36.50
Severity Rate §0.7 651.2
Medium (50 to

199 employees)
Employee No. 116 93
Hourly Rate $4.03 $3.90
Span Cantrol 9.5 14.8
Turnover 18% 36%
Prafit 6.7% 7.6%
Frequency Rate 8.80 52.15
Severity Rate 221.1 2377.9
Large (more than

200 employees)
Employee No. 718 273
Kouriy Rate $4.95 $3.60
Span Control 23.8 13.7
Turnover 14% 65%
Profit 7.3% 7.6%
Frequency Rate 10.84 26.86
Severity Rate 824.6 2255.9

*Not able to be computed because all

available.

information was not

Source: Analysis of data, paper computer runs #20 and

i26
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TABLE 12

Demographic Information about Wood Products
industry Respondents by Si{ze of Firm and
Work Injury Frequency Rate Classification

Respondents
with Low Lost
Time [njury
Frequency Rate

Respondents
with High Lost

Time Injur
S{ze of Firm y

Frequency Rate

Small (less than
50 employees)

Employee No. 24 29
Hourly Rate $3.16 $2.66
Span Control 8.5 12.4
Turnover 423% 47%
Profit ol *
Frequency Rate 3.53 77.97
Severity Rate 83.3 1367.7
Medium (50 to

199 employees)
Employee No. 116 95
Hourly Rate $2.92 $2.89
Span Control 19.7 13.8
Turnover 49% 54%
Profit bt *
Frequency Rate 22.42 80.37
Severity Rate 639.5 1482.2
Large (more than

200 employees)
Employee No. 539 314
Hourly Rate $3.51 $3.49
Span Control 10.6 16.4
Turnover 67% 97%
Profit 5.8% 7.2%
Frequency Rate 21.67 112.76
Severity Rate 1012.3 3112.7

*Not able to be computed because all information was not

available

Source: Analysis of data, wood computer runs #34 and #40
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TABLE 13

The Probability That the Responses of Low and of
High Work [njury Frequency Rate Respondent
Evaluations of Selected Items Were
Different as Measured by the
Chi-Square Statistical Test

Wood

[tem Chemifcal Paper Products
Safety and Health Program

Development .54 .52 .30
Safety Rule Quantity .49 .55 .73
Age of Facility .50 .67 .17
Workmen's Compensation

Insurance Co. .28 .41 .29
Labor Union, if any .23 .47 .32

Source: Anaiysis of data, correlations computer runs
#16, #17 and #18
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differences between firms with low work injury rates and those with high work
injury rates in the three industries studies was found at a probability of .20
or less.

A third piece of information about respondents which was obtained was the age
of the facility in years. In many cases this was an average figure because a
number of facilitiles or locations had been constructed over a period of time,
extensively added to or frequently changed. The ages of chemicals plants
surveyed varied from less than one year old to more than fifcy years old with
a wmode of 20-29 years of age. Paper plants similarly varied in ages from less
than one year to more than fifty years with two equal modes of 5 to 9 and 10
to 14 years old occurring. Wood products locations also were from less than
one year old to more than fifty years of age and their mode was also 20 to 29
years cld. o significant differences because of the age of low and high
frequency rate companies were found.

The fourth dimension reviewed in this section is the name of the workmen's
compensation insurance company which insures the respondent. Again no
statistically significant differences were determined by the chi-square test
between those respondents with high and with low injury frequency rates.
Information about the name of the workmen's compensation insurance company was
coded as "not provided," "Texas Employers lnsurance Company,' 'Libercy Mutual
Insurance Company,"” ''Texas General Indemnity Insurance,” "Travelers,"
"Continental Insurance Company,' "Highlands Insurance Agency,” "Employers of
Wausau,'" "The Kemper Group,” and "all other insurance carriers.” Once again
no statistical differences between the two groups were found.

The fifrh aspect reviewed in this analysis of data is the name of the labor
union, if any. Again no statistical difference was found between those
locations with low or high work injury frequency rates in the sample based
upon this facter. Data from respondents were coded, "'no union,” "O1il,
Chemical and Atomic Workers," "International Chemical Workers Union," "United
Paperworkers, International," "International Brotherhood of Pulp, Sulfide and
Paper Workers,' "International Brotherhood of Teamsters,” ""International
Union of Operating Engineers,” "Internmational Association of Machinists,"”
"Building Trades,'" and "all other labor unions."”

To summarize chis section, one review of some ¢f the information provided as
a result of this survey did not provide any insights into the differences
between low and high work injury firms but did provide some additional
informaticn about the respondents.

Analysis of Subjective Evaluations by Respondents

Survey participants were asked three questions which they answered subject-
ively or based on their judgment. A summary of the statistical results of
answers to these three questions is located in Table l4.

First, the person in charge of the safety and health activities at locations
surveyed was asked, ""How would you characterize the iaterest of the top ‘
manager in safety and health?" Choices of "poor," "below average,” "average,"
"above average," and "excellent' were provided. In both the chemicals and
wood products industries those organizations with lower than average injury
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TABLE 14

The Probability That the Responses of Low and of
High Work Injury Frequency Rate Respondent
Evaluations of Selected Subjective Evaluations
Were Different as Measured by the
Chi-Square Statistical Test

Wood
Item Chemical Paper Products
Interest of Top Management .03 .29 .009
Desfgn and Layout of the
Location .02 .28 .72
Housekeeping at the
Location .59 .34 .53

Source: Analysis of data, correlations computer runs
#16, #17 and #18
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frequency rates reported more frequently that their top management had "above
average” or ''excellent" interest in the safety and health program based upon
a chi-square test of frequency. In the paper industry this same tendency
existed although not at a significant level of probabilicy. Significance
once again was defined as a probability of .20 or less.

The second of these subjective questions was, ''How would you compare the
design and layout of your location to other similar operations?" Once again,
the choices of "poor," "below average,' "average,'" above average,' and
"excellent" were provided. In the chemical industry, lower injury frequency
rate respondents indicaced that the design and layout of their locations was
significantly better than the responses made by high injury frequency rarte
parcicipants. No significant differences in this chi-square test occurred

in the paper and the wood products industries,

The third of these subjective questions was, ''How would you compare the house-
keeping at your location to other similar operations?” Possible choices were
"poor,"” 'below average," "average,” "above average," or "excellent.'" Again,

no significant differences were found.

In conclusion, reported ''management interest in safety” did positively correlate
with lower work injury experience in two of the three industries studied at
better than the .05 level of probability.

Respondent Evaluations of the Effectiveness of
Safery and Health Loss Control Activities

Ancther means of assessing the relative effectiveness of various safety and
health activities was to ask respondents to provide a rank ordering of chem.
Question Number Nineteen asked, "Which activities do you believe most effectively
reduce occupational injuries and illnesses at your location?" The question
requested that respondents ramk a listing of eighteen safety and healcth loss
control activities in decreasing order.

The rank crdering of these activities by chemicals industry respondents with
low injury frequency rates and with high injury frequency rates is provided in
Table 15. This same information provided by paper industry respondents can

be found in Table 16. Table 17 provides this information for wood product
induscry firms.

A visual {nspecticn of these rank orders which represent the collective judg-
ments of many experienced people in this field in Texas is of interest. This
inspection shows that the following variables were judged to be most effective
in reducing work injuries and illnesses: management or activicies performed
by top management; orientation of new employees; guarding or the correction

of unsafe physical conditions; meetings about safety; inspections to find unsafe
conditions and training for experienced employees. The following variables
were judged to be moderately effective in raducing work injuries: staff or
full-rime and part-time people who provide scaff assistance; equipment or
personal protective equipment; rules about safety; invescigaticns or injuries
and illnesses; communication to employees about injuries and illnesses which
have occurred and analysis of work injuries in order to determine some of
their causes. A third series of variables were judged by respondents to be
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TABLE 15

The Decreasing Rank Order of Activities Judged to Most
Effectively Reduce Occupational Safety and Health
Injuries and [l1lnesses as Ranked Both by High and

by Low Injury Rate Respondents in the Chemical Industry

Low Injury Frequency

High Injury Freguency
Rate Respondents

Rate Respondents

1 Management 1 OQrientation

2 Orifentation 2 Meetings

3 Guarding 3 Guarding

4 Heetings 4 Management

§ Inspections £ Equipment

6 Training 6 Inspections

7 Staff 7 Training

8 Equipment 8 Staff

9 Rules 9 Rules

10 Investigations 10 Investigations
11 Communication 11 Communication
12 Analysis 12 Physicals
13 Publications 13 Analysis

14 Posters 14 Puyblications
15 Physicals 15 Posters

16 Medical 16 Records

17 Off-the-Job 17 Medical

18 Records 18 0ff-the-Job

Source: Analysis of data, correlations computer run #21
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TABLE 16

The Decreasing Rank Order of Activities Judged to Most
Effectively Reduce Occupational Safety and Health
Injuries and [llnesses as Ranked Both by High andg

by Low Injury Rate Respondents in the Paper Industry

Low Injury Frequency High Injury Frequency
Rate Respondents Rate Respondents

1 Meetings 1 Management

¢ Management 2 Guarding

3 Orijentation 3 Inspections

4 Guarding 4 Meetings

& Inspections 5 Orientation

6 Communication 6 Rules

7 Rules Z Equipment

8 Equipment 8 Communication

9 Training 9 Investigations
10 Investigations 10 Training

11 Staff 11 Posters

12 Analysis 12 Staff
13 Publications 13 Medical
14 Physicals 14 Physicals
15 Posters 15 Analysis
16 Medical 16 Records

17 Records ' 17 Publications

18 0ff-the-Job 18 Off-the-Job

Source: Analysis of data, correlations computer run 422
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TABLE 17

The Decreasing Rank Order of Activities Judged to Most
Effectively Reduce Occupational Safety and Health
Injuries and Illnesses as Ranked both by High and by
Low Injury Rate Respondents in the Wood Product Industry

Low Injury Frequency High Injury Fregquency
Rate Respondents Rate Respondents

1 Orientation 1 Guarding

2 Management 2 Orfentation

3 Guarding 3 Management

4 Meetings 4 Inspectians

5 Inspections 5 Meetings

& Communication 6 Training

7 Equipment 7 Equipment

8 Training 8 Ruyles

9 Rules 9 Staff
10 Investigations 10 Investigations
11 Staff 11 Communication
12 Physicals 12 Physicals
13 Analysis 13 Medical
14 Medical 14 Analysis
15 Posters 15 Records
16 Publicatiens 16 Posters
17 Records 17 Publfcations
18 0ff-the-Job 18 04ff-the-Job

Source: Analysis of data, correlatfons computer run #22
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least effective. These variables are: publicactions on the subject of safety;
posters about safety; physicals or the provision of both pre-employment and
periodic physical examinations; medical supplies, facilities and staff provided
to treat work injuries and illnesses; records maintained about injuries and
illnesses and off-the-job or activities designed to raduce employee injuries
off-che-job or away from work.

One limitation of this rank ordering of safety acrtivities should be pointed
out. Because of a clerical error contests was not included in this list of
activities. Contents was defined in this study as national and organization
devised contests and as the provision of monetary incentives to encourage

emp loyee safety. Based upon the interviews made it is estimated by the author
that this accivity would have received a mid-rating by both low and high
frequency rate respondents.

A second way to compare the rank order of loss control activities is by means
of Spearman's coefficient of rank correlation. This coefficient is defined
as the sum of the squared differences in the paired ranks divided by what the
sum of the squared differences would have been if the two sets of ranking

had been totally independent (54). This test was made by comparing data
supplied by low and high injury frequency rate respondents to each other for
each of the three industries studied. In each of these industries there was
no significant difference between the ranking of variables by low injury rate
firms and by high injury racte firms. In each case che probability was less
than .00l. Therefore, both low and high injury respondents essentially agree
on the relative importance of variocus safety and health loss control activites.

Additional Comments about the Reduction of Occupational
Safery and Health Losses Made by Respondents

One last nom-quantitative evaluation of the effectiveness of various activicies
designed to reduce the control occupational injuries and illnesses was comments
made by the respondents during the course of their interviews,

Comments made by individuals in the chemical industry are presented first.

The safety supervisor at a large chemical plant which had an exceptionally low
work injury frequency rate indicated that "Employee responsibility and Theory Y,
open management, accounted for the record." The safety engineer at anmother
large chemical plant indicated that major factors at his location causing a
good record to occur were that '"Safety is a line function. The company is

goal oriented and employees' attitudes toward the achievement of goals is

good, a feedback system is used, the plant is in good physical conditiom...”
and that "major problems are the pace of change and people."” A third individual
at a large chemical plant with a good record indicated that key factors were
"company philosophy - people are the most important asset...employee contacts,
multiple meetings, and management support.’’ The safety coordinator at still
ancother large plant emphasized cthe plant off-the-job safety program scating

that '""good on-the-job experience improves with an off-the-job safety program.”
Another stated, "Safety rules are very important.” Another indicated that in
1974 "a program of two hours of training for all employees in the use and
application of all respiratory equipment and closed pulmonary resusitation...
was the most beneficial program we had in accident prevention. All employees
actually put on equipment and practiced closed pulmonary resusitacion.”
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Aanother said that improved performance was caused by "open management style
and straightforward...strong and good labor-management relations...and enforce-
ment of safety rules' and that "confidence has been gained as (physical)
condicions have been improved to make sure that the employees know that the
company has their interests at heart,” The safety supervisor at another

plant added, ""the iine supervisors (safety activities) should be (ranked)
number two in importance to the safety of employees, immediacely after top
management activities.” The individual charged with the safecy responsibility
at another location indicated that, ''the greatest effort has to be in the
training of people and increasing knowledge of the operations...if done right,
work can be safe here. Fundamentals should be stressed; assume no knowledge.'
One last individual at a large chemicals plant stated, "The main thing is
participacion of first line supervisors in the program - a key ingredient.
Employvee acttitude should be controlled becrcer and we need a way to do this.”

One respondent with a medium~sized chemical industry firm indicated that the
key to a successful safety record is "a push from the operating corporate
group who insists on good performance and who push local management...the
program must come from the top down' and that "attitudes will be what the

bosses' are." Another made a similar comment when he stated, "Management
backing is very important in helping develop proper attitudes and promoting
equipment.” Still another indicated, "We are experiencing a substantial

improvement in the safety program. This is due to extra effort by safery
engineers and additional management interesc.” Finmally, an industrial relations
supervisor said, "Motivation and training is primary" and a safety supervisor
summed it up as "'common sense.”

One individual with a small chemical firm indicated that in his judgment,
"safety depends upon the desire of the employee to have safe work practices.”
The office manager in another small firm said that the "safety awards program
(1s) very effective."” A plant manager said, ''Common sense is the key, not
Washington rules. We must sell management. Safety i3 very important. We
must analyze (problems) and do what is necessary.'

Additional comments were also made by individuals heading safety activicies
and/or operations at large paper and allied products plants. One stated

that "the foreman - employee relationship is the key." Another discussing a
new activity at his location said, "Significant confidence is placed in the
organization development technique being implemented at the plant (which is)
designed to open and improve communications and to change employee attitudes.”
Others said, ""Safety is an attitude,” most lmportant {s the "backing of all
levels of management and participation because it is not a one-man job," and
most important are "five minute safety talks."” The individual heading

another program stated that the most important safety activities are "foremen
meeting weekly with their employees, the plant managers' involvement and
interest, safety rules and regulations and a green stamp (incentives) program
which involves the people.' Still another stated that most important were
"participation by management and supervisory personnel (and) employee interest
in safety and concern.' The plant superintendent of a medium-sized paper
plant said, 'the personal factor, the employee, i1s the key." A staff member
at another medium-sized locaction indicated that, "all (of the various parts of
a safety program) work togecher” to achieve performance. At another locatiocn
the personnel manager said, "Safety is a mental attitude.”
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In the wood products industry, survey patticipants also provided additional
comments both by means of mailed surveys and during interviews made. Ome
individual stated that, "emplcyee education is the key.'" Another indicated
that "management's sincere concern and support is the key to safety... in-
spections save many injuries'" and that a "new addition (regarding safery)

te employee orientation is good.” A well-seasoned individual said that injuries
and illnesses are reduced by "a combination of several things, including the
attitudes of employers and employees and an incentive program.”" At another
plant the most effective activities were reported to be, "foremen meecings with
crews, and safety drawings which encourage people to get the right attitude
and work habits." The personnel manager at another plant stated that besc
were ''top management interest and commitment (which) creates the climace,
agreement and participation of employees and enforcement by peers, films
showing the impact of injuries on men geared to the men in the planc to
effectively communicate and the blindfolded man program to lncrease safety
glass useage." The general manager of a medium-sized firm said, "Safety is a
necessity here. Department heads push safety or hit the road. 98% of all
accidents are due to a mental blank.” Judged most effective by the plant
superintendent of another medium-sized sawmill were, ''meetings with employees,
meetings with foremen and making men aware of what you are trying to do." An
officer in another medium-sized company stated, "Employee carelessness is

the major problem. The plant is not perfect but an accident-proof plant
would not be productive. With the people in this work you can't do much to
train them." The plant superintendent at another location said, "a good
safety program 1s useful and important, wish one existed ac this location...
many injuries occur with the newer employees." The plant manager at another
medium-sized sawmill scated that "orientation of people is the key, awareness
and involvement." The vice-president of production at another wood products
firm said, "If new employees are properly instructed this is the key - you
must explain hazards." "It takes effort and repetition'" stated ancther vice-
president, '"to get through to people so they understand the importance of
safety - you must keep plugging at it." A lumber company head concluded an
interview by saying, "if a man wants to get hurt he will get hurt" and that

"faked back injuries are a problem.” A supervisor and safety director at a
small firm stated, "Qur work is in a hazardous induscry - we try to do our
level best to protect our employees from injuries and illnesses." The head

of another small firm said, "An ounce of prevention is worth a pound of cure -
you must use different approaches on different people."” Finally, the head of
another small operation said, "I caution my men personally while working."

Conclusion

In conclusion, demographic informarion about respondents has been presented
and non=-quantitative aspects of the research provided. A review of the rank
ordering of safety and health loss contrel variables by those surveyed was
reviewed and this information was compared by means of the Spearman's rho
statistical test. Finally, general comments by respondents were provided in
order to provide further insights about the subject.

46



CHAPTER V
QUANTITATIVE RESULTS OF THE RESEARCH

Introduction

This chapter describes the quantitative results of the research which tescts
hypotheses about the relationship between activities and expenditures designed
to reduce occupational injuries and illnesses and those injuries and illnesses
which occur in selecrned Texas manufacturing industries. Information about

the monetary cost of occupational safety and health loss control activities

to the firms in selected industries is presented first. Then data about the
menetary cost of work injuries and illnesses to these firms is provided. Next
the results of a maximum R% improvement multiple linear regression computation
of the effect of selected variables upon the safety performance of firms as
measured by the monetary cost of losses is described. Finally, the results

of this quanctitative study are reviewed and analyzed.

The Cost of Occupational Safety and
Health Loss Control Activities

The monetary cost of the loss control activities of survey respondents by

firms has been computed for both firms with high and low work injury frequency
rates grouped by size and by industry. The results of these calculations
performed by the utilization of the North Carolina State University Statistical
Analysis System on the Texas A&M University computer system are provided in
Tables 18-26. These average cost figures have been stated in terms of

dollars per employee so they could be on a comparable basis with each other

and with the monetary cost of work injuries and illnesses. They can be
converted to the dollar costs to an organizaction of a given size by being
multiplied by the aumber of employees in the firm. Each of the occupational
safety and health loss control activities or variables provided has been
computed from information provided by survey respondents by means of a computer
program.

"Management" or safety and health related activities performed by the top
manager at the location was calculated by mulctiplying the approximate average
annual income of managers and staff by the time spent by the top manager in
1974 on safety and health in terms of a percent of total time available.

This is not an ideal way to evaluate the activities of top management but is
the best quantitative measure which could be devised. The variable "staff"
consists of cthe activities of full and part-time safety and health personnel
in the organization. Its mometary cost in 1974 consisted of the total annual
salaries of full time safety and health personnel plus the total annual
salaries of each parcr-time safety and healch staff member times the percent
of time that individual spent on safety and healch acrivities., The variable
"orientation" is the cost of orienting and training each new employee in
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TABLE 18

The Cost of Safety Activities for Small

Chemical Firm Respondents

Firms with
Low Lost Time

Injury Frequency Rate

Firms with
High Lost Time
Injury Frequency Rate

Activity Cost/Employee Activity Cost/Employee
Guarding $153 Guarding $310
Meetings 71 Meetings 83
Equipment 48 Staff 61
Staff 24 Equipment 52
Management 19 Orientation 33
Orientation 19 Management 24
Physicals 12 Inspectians 20
Inspections 22 Training 15
Interest 11 Interest 15
Rules 11 Rules 14
Medical 11 Physicals 9
Records 6 Medical 6
Off-the-Jobd 4 Records 2
Training 3 0ff-the-Job 1
Total $414 Total $645

Source: Analysis of data, chemical, computer run #7
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TABLE 19

The Cost of Safety Activities for Mediym-Sized
Firm Respondents

Texas Chemical

Firms with
Low Lost Time
[njury Frequency Rate

Firms with
High Lost Time
[njury Frequency Rate

Activity Cost/Employee Activity Cost/Employee
Guarding $170 Guarding $354
Staff 104 staff 63
Meetings 78 Equipment 59
Equipment 55 Meetings 36
Medical 21 Interest 29
Training 18 Physicals 16
Physicals 13 Orientation 14
Orientation 9 Inspections 13
Inspections 8 Medical 10
Interest 5 Training 12
Management 4 Management 9
Records 3 Records 4
Rules 3 Rules 3
0ff-the-Job 2 0ff-the-Job 2
Total $493 Total $624
Source: Analysis of data, chemical, computer run #7
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TABLE 20

The Cost of Safety Activities for Large

Texas Chemical

Firm Respondents

Firms with
Low Lost Time
Injury Frequency Rate

Firms with
High Lost Time
Injury Frequency Rate

Activity Cost/Employee Activity Cost/Employee
Guarding $325 Guarding $303
Meetings 82 Meetings 147
Equipment 74 Staff 110
Orientation 65 Equ1pmentl 45
Staff 56 Medical 35
Medical 49 Training 21
Training 29 Physicals 20
Physicalé 21 Records 10
Inspections 20 Inspections 10
Interest 1§ Orientation 8
Records 11 Interest 6
Off-the-Jobd 4 Management 3
Rules 4 Rules 1
Management -2 Off-the-Job 1
Total $757 $720
Source: Analysi{s of data, chemical, computer run #7
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TABLE 21

The Cost of Safety Activities for Small
Texas Paper Product Firm Respondents

Firms with
Low Lost Time

Injury Frequency Rate

Firms with
High Lost Time
Injury Frequency Rate

Activity Cost/Employee  Activity Cost/Emplayee
Guarding $155 Guarding $211
Staff 39 Meetings 28
Inspections 20 Staff 26
Equipment 20 Management 24
Management 11 Inspections 13
Meetings 11 Medical 12
Orientation 9 Equipment 11
Medical 7 Orientation 7
Physicals 3 Physicals 6
Records 2 Rules 3
Training 1 Records 2
Interest 1 Interest 1
Rules 1 Qff-the-Job 1
Training 1
Total $280 $346
Source: Analysis of data, paper.‘computer run #12
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TABLE 22

The Cost of Safety Activities for Medium-Sfzed
Texas Paper Product Firm Respondents

Firms with
Low Lost Time
Injury Frequency Rate

Firms with
High Lost Time
Injury Frequency Rate

Activity Cost/Employee Activity Cost/Employee
Guarding $ 52 Guarding $ 83
Staff 24 Orifentation 17
Meetings 24 Staff 14
Inspections 22 Physicals 10
Interest 17 Meetings 7
Physicals 11 Medical 6
Equipment 11 Inspections 6
Medical 6 Equipment 4
Training 4 Interest 3
Orientation & Management 2
Management 4 Records 2
Records 4 Rules 1
Rules 2 Training 1
Off-the-Job 1

Total $187 $156

Source: Analysis of data, paper, computer run #12
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TABLE 23

The Cost of Safety Activities for Large
Texas Paper Product Firm Respondents

——

Firms with
Low Lost Time

[njury Frequency Rate

——

Firms with
High Lost Time
[njury Frequency Rate

Activity Cost/Employee Activity Cost/Emplayee
Guarding $ 98 Guarding $344
Meetings 25 Medical 53
Staff 21 Staff 34
Medical 19 Physicals 26
Equipment 14 Equipment 16
Interest 5 Training 16
Inspections 4 Meetings 12
Physicals 4 Orfentation 9
Records 4 Inspections 8
Training 3 Records 3
Orientation 2 Management 2
0ff-the-Job 2 Interest 2
Management 1 Off-the-Job 1
Rules --- Rules 1
Total $203 $525
Source: Analysis of data, paper, computer run #12
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TABLE 24

The Cost of Safety Activities for Small
Texas Wood Product Firm Respondents

Firms with
Low Lost Time
Injury Frequency Rate

Firms with
High Lost Time
Injury Frequency Rate

Activity Cost/Employee Activity Cost/Employee
Guarding $ 89 Guarding $231
Meetings 20 Staff 20
Staff 9 Equipment 8
Management 8 Medical 5
Inspections -5 Management 5
Equipment 4 Inspections 3
Medical 4 Meetings 3
Rules 3 Orfentation 2.
Orientation 3 Interest 2
Physicals 3 Records 2
Interest 1 Physicals 1
Records 1 Rules 1
Training 1 Off-the-Job 1
Training 1
Total $151 $285
Source: Analysis of data, wood, computer run #9
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TABLE 25

The Cost of Safaty Activities for Medium-Sized
Texas Wood Product Firm Respondents

Firms with
Low Lost Time
Injury Frequency Rate

Firms with
High Lost Time
Injury Frequency Rate

Activity Cost/Employee Activity Cost/Employee
Guarding $ 52 Guarding $135%
Staff 16 Staff 29
Meetings 11 Meetings 11
Equipment 8 Orientation 9
Physicals [ Equipment 9
Management 5 Management 7
Orientation 3 Physicals 6
Inspections 2 Medical 5
Medical 2 Inspections S
Interest 2 Records 3
Rules 2 Interest 1
Records 1 Rules 1
Training 1 Training -—--
Total $111 $221

Source: Analysis of data, wood, computer run #9
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TABLE 2§

The Cost of Safety Activities for Large
Texas Wood Product Firm Respondents

Firms with
Low Lost Time
Injury Frequency Rate

Firms with
High Lost Time
Injury Frequency Rate

Activity Cost/Employee Activity Cost/Employee
Guarding $ 51 Guarding $113
Meetings 29 Physicals 33
Staff 14 Staff 20
Interest 9 Meetings 13
Equipment 9 Training 11
Med{cal 9 Orientation 9
Inspections 8 Equipment -9
Physicals 7 Medical 4
Orifentation 5 Records 3
Rules 1 Interest 3
Records 1 Management 2
Qff-the-Job 1 Inspections 1
Training 1 Off-the-Job 1
Management 1

Total $146 $222
Source: Analysis of data, wood, computer run #9
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regard to safery and health during 1974. Its cost is the sum of the resul:ts
of multiplying the orientation rime per employee times the number of new
employees during 1974 times the average rate for hourly or nen-exempt
employees plus the orientation time per employee times the number of new
employees during 1974 times the hourly rate of the individual doing the
orientation. The factor labeled "rules" is the estimated cost of preparing
and distributing safety and health rules during 1974. This figure was
obtained from question number six on the survey instrument. The next item,
"interest,”" is those activicties performed to maincain interest in safety and
health, Its 1974 dollar cost is the total of respondent costs to participate
in national or regional safety contests or organization devised safety
contests, to purchase and distribute safety publications, to purchase and
display safety posters and to establish other miscellaneous activities to
interest employees in safety as awards, incentives such as scoreboards,
bulletin boards, sign boards, dinners and banquets, special programs (such

as safety days or weeks), company bulletins and newspapers, and safety seminars,
trips and conferences. The variable "meetings'' consists of those department

or employee, supervisory, management, labor-management and octher safety
meectings held. The cost of meetings in 1974 was determined by multiplying

the number of meetings held in 1974 times the average meeting length in

minutes times the average number of people attending each meeting ctimes the
hourly rate for the people attending each of the various types of meetings

held and then adding these costs together in order to determine the toetal
dollar cost of safety meetings. "Inspections' are safety and health imspections
made during 1974 by the safety and healch staff, firsc line supervisors, other
management personnel, corporate or headquarters staff, insurance carrier staff
members, state or local governmental inspectors, federal governmental officials
or by others such as consultants, non-exempt employees, contract maintenance
people, ocutside saferty inspection service company personnel, labor-management
inspection teams, or by safety committee members. The cost of inspections

in 1974 was determined by multiplying the number of inspections made im 1974
times the average time spent per inspection in minutes times the average number
of organization people making the inspections or accompanying people from
cutside the organization on their inspections times the hourly rate for these
people within the organizacion for each type of inspection plus direct fees
assessed by outside firms. The cost of all inspections was then determined

by adding together the cost of the various types of inspecticons performed in
1974, The next item, '"equipment," is the cost of personal protective equip-
ment provided and paid for by firms during 1974. The cost of this equipment
was calculated by multiplying the number of items furnished times a standard-
ized unit cost. Classificacions of personal protective equipment used are

hard hats, prescription safecty glasses, plano safety glasses, goggles, face
shields, respirators, safety shoes, ear plugs, ear muffs, protective clothing,
gloves, gas masks, dust respirators and masks, rubber boots, aprons, respirator
carctridges, self-contained breathing apparatus, air line respirators, welder'’s
helmets, coveralls, uniforms and miscellaneous. Standardized unit costs for
each of these items were determined from cost information supplied by some
respondents, a review of safety equipment catalogs and conversations with
representatives of major safety equipment suppliers in Texas. 'Guarding"

is 1974 monetary expenditures to correct unsafe physical conditions which

could affect employee safety and health. '"Physicals" consists of various
physical examinations provided by the firm. These consist of physical exam-
iraticns given te prospective employees, periodic physical examinations given
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to employees at time intervals and "other" physical examinacions given to
eamployees when they return to work after recovery from an occupational injury,
after a personal {llmess or tc employees In cerrain departments or to special
employees. The 1974 cost of these physicals was determined by adding together
the cost of preemployment, periodic and other physical examinations. "Medical"
consists of medical supplies, facilities and staff made available by firms cto
treat work injurifes and illnesses. The 1974 medical costs consist of the cost
of organization-provided first aid kits, first aid rooms, dispensaries and
hospitals plus the number of organization people who treat employee injuries
and illnesses times the percent of time they spent treacing such occurrences
times the annual salaries of such individuals. "Off-the-Job" or OTJ is those
activities designed to reduce employee injuries off-the-job or away from work.
These activities typically consist of educational safety meetings on the subject
held before holidays or vacations, bullerins and contests to stimulate aware-
ness of and interest in the subject and the maintenance and communication of
information about those injuries which do ocecur to employees while they are
off-the-job. The cost of off-the-job safety is the monles expended by res-
pondents during 1974 in this area. '"Training" consists of activities other
than those elsewhere listed to train experienced employees in safety and
health. These activities generazlly consist of first aid training which normally
provides both information about the prevention of injuries and about the treac-
ment of injuries, che training of fork lift cruck drivers, driver ctraining,
general safety training, special safety training as in regard to emergenciles,
the use of self-contained breathing apparatus, job safery analyses made to
identify those hazards which might be a part of variocus jobs, correspondence
courses, seminars, conferences, meetings, employee contact programs and the

use of consultants to train employees. The cost of these activicies during 1974
consists of the time employees spent in these activities times the number of
organization people involved times the hourly race for the people involved plus
the cost of other safety and health activities as requested by question number
17 on the survey instrument. Finally, information about ''records' has been
obtained from survey respondents. This icem consists of the maintenance of
records of lost time cases, doctcer or medical cases and first aid cases, the
investigation of injuries, accidents and nesr miss occurrences, analyses of
injuries and 1llnesses in order to try to determine trends, reports to manage-
ment about injuries and illnesses and reports or communication to employees
about work injuires and illnesses.

The "safety total” 1s the total of the cost of each of the activities or
variables previously described. This total and the cost of each of these
activities or variables has been computed in dollars per employee by dividing
the safety total or the appropriate variable by the appropriate total number
of employees for each firm or grouping of firms included in this study.

Information about the costs of those occupational safety and health activicies
designed to reduce work injuries and illnesses may be clearer in graphic form,
and so has been presented in this form. Figures two to ten provide circular

or pie charts comparing the average money expended per employee during 1974 for
both low work injury rate firms and for high work injury rate firms. These
charts have been prepared for firms of each of three size groupings for each
industry studied. Once again, small firms are defined in this study as those
with an average cf less than 50 full time employees during 1974, medium-sized
firms are those with between 50 and 199 full time emplovees during 1974, and
large firms are those with more than 200 full time employees during 1974.
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Figure 2

The Cost of Safety Activities by Percent of the Total Cost in
Terms of Dollars Spent Per Employee for Small Texas
Chemical Firm Respondents
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Figure 3

The Cost of Safety Activities by Percent of the Total Cost in
Terms of Dollars Spent Per Employee for Medium-Sized
Texas Chemical Firm Respondents
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Figure 4

The Cost of Safety Activities by Percent of the Total Cost in
Terms of Oollars Spent Per Employee for Large Texas
Chemical Firm Respcndents
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Figure 5

The Cost of Safety Activities by Percent of the Total Cost in
Terms of Dollars Spent Per Employee for Small Texas
Paper Product Firm Respondents
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Figure 6

The Cost of Safety Activities by Percent of the Total Cost in
Terms of Dollars Spent Per Employee for Medium-Sized
Texas Paper Prad Firm Respondents
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Figure 7

The Cost of Safety Activities by Percent of the Total Cost in
Terms of Dollars Spent Per Employee for Large Texas
Paper Product Firm Respondents
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Figure 8

The Cost of Safety Activities by Percent of the Total Cost in
Terms of Oollars Spent Per Employee for Small Texas
Wood Product Firm Respondents
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Figure 9

The Cost of Safety Activities by Percent of the Total Cost in
Terms of Dollars Spent Per Employee for Medium=Sized
Texas Wood Product Firm Respondents
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Figure 10

The Cost of Safety Activities by Percent of the Total Cost in
Terms of Dollars Spent Per Employee for Large Texas
Wood Product Firm Respondents
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A surprising and important finding of this study can be noted by reviewing

the data in these figures. In seven of the nine cells or firms of a specified
size in an industry those firms wich lower work injury frequency rates spent
less on the average for their safety program activities than those firms of
similar size and in the same industry which had poorer safety records. One
possible explanation for this phenomenon is that safety performance is more
dependent upon the correct mix of safety activities and upon the quality of
such activities than upon the absclute amount of monies spent.

A detailed review of the occupaticnal safety and health loss control activities
and their monetary costs for Texas chemical, paper and wood product firm
respondents has now been made. This information shows that there is a wide
variation in both those occupaticnal safety and health loss control activicies
which were reported and in the mix or combination of these activicies. This
variation occcurs between firms of approximately the same size in the same
industry and is more pronounced between firms of different sizes and in
different industries.

Statistical analyses of the data can be made in order to obtain further
information about these variations. However, before this analysis can be
made information about the cost of losses first must be provided.

The Cost of Work Injuries and Illnesses

The monetary cost of work injuries and illnesses was calculated for each
survey respondent and for each grouping of respondents by size and by lost
time injury frequency rate within each industry grouping.

This total monmetary cost of work injuries to firms was calculated by adding
together the direct cost of work injuries or monies paid to injured employees,
an estimate of the monies paid beyond the direct cost of work injuries to
workmen's compensation insurance carriers in Texas and as estimate of the
indirect or noninsured coscts of work injuries.

The direct cost of work injuries or monies paid to injured employees or to
their survivors in 1974 as detailed by the Texas Workmen's Compensation Act
consisted of the payment of medical and hospital expenses, weekly indemnicy
which is an amount paid to injured employees during a portion of the time

they are unable to work, lump sum payments to compensate for loss of a portion
of the body or loss of use of a portion of the body and death benefits paid

to survivors if an employee is killed at work. In the event of a work death
the Texas Workmen's Compensation Act in 1974 paid two-thirds of the wages of
the deceased up to $63 a week to the surviving spouse for life or uncil re-
marriage and to children until age 18 or 25 if the children were full time
students, In addition, the law provided $500 for a burial allowance. Because
no survey respondencs provided an estimate of the insured cost of their fatalities
and because a wider sample was desired, an estimate of this cost was obtained
from the sctate of Texas. According to Mr. Edward Kasper, Directer of Research.
Workmen's Compensation Secticon, State Board of Insurance, State of Texas, the
average amount of money set aside for fatal work injuries in Texas in 1973 was
§22,700. Therefore, this figure was used to estimate the cost of reporced
fatal work injuries or illnesses.
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The greatest proportion of the direct cost of work injuries to firms consiscs
of the cost of disabling or lost time work injuries and illnesses. These

are work injuries im which the injured is unable to return to work on his

next regularly scheduled shift according to American National Standards
Inscitute Standard Z16.1, cthe Method of Recording and Heasuring Work Injury
Experience (2). In Texas, when an employee is so injured, the insurance
carrier of the employer pays medical and hospital expenses and after a waiting
period of seven days pays a weekly indemnity of two-thirds of the wages up to
563 a week to the injured person. These costs of lost time work injuries were
reported by 11 of the 56 chemical firm respondents, seven of the 38 paper and
allied product firm respondents and by ten of 46 wood product respondents.

The average cost of these work injuries was $1910 and this figure was used to
calculate the cost of reported disabling or lost time work injuries.

The third and last type of work injury or illness for which cests were cal-
culated was work injuries requiring medical attenticn but not involving lost
time as defined by the ANSI Standard Z16.1 (2). The average cost of these
injuries based upon conversaticns with many survey respondents was estimatced
to be $30.

The total direct cost of work injuries for each respondent was calculated te

be the average number of fatalities, if any, occurring in 1972, 1973 and 1974
times $22,700 per fatality plus the average number of lost time work injuries
reporcted in 1972, 1973 and 1974 times $1910 per such injury plus the average
number of medical cases reported during 1972, 1973 and 1974 times $30 per medical
case. When the number of such occurrences was not reported by a firm for one

or two of these years calculaticns were made based upon the information which

was provided.

Next, an estimate of the monies paid beyond the direct cost of work injuries
to Texas workmen's compensation insurance carriers was made. After reviewing
the mechanics of calculating the workmen's compensation insurance premium for
each survey and realizing that even if all calculations were made significant
error might still occur, the author concluded that an estimate of the cost of
workmen's compensation insurance premiums based upon the direct cost of work
injuries and illnesses would provide information of sufficiemt accuracy for
this study. Mr. Edward Kasper, Director of Research, Workmen's Compensation
Section, Texas Board of Insurance, indicated that in 1973 the direct cost of
work injuries was an estimated 56% of the cost of workmen's compensation
insurance for Texas employers. Therefore, insurance costs were calculated
for each survey respondent by multiplying the direct cost of work injuries
times 1.79. Finally, estimates of the indirect or noninsured cost of work
injuries were made. These noninsured costs, according to Rollin H. Simonds
and John V. Grimaldi in Safety Management, comnsist of:

1. Wage cost of time lost by workers who were not injured.

2. The net cost to repajir, replace or straighten up material or
equipment that was damaged in an "accident.”

3. Cost of wages paid for working time lost by injured workers other
than workmen's compensaticn payments.
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4, Extra cost due teo overtime work necessitated by an accident.

5. Cost of wages pald supervisors while their time is required for
activicies necessitated by the "accident."”

6. Wage cost due to decreased output of injured worker after return
to work.

7. Cost of learning period of new worker.
8. Uninsured medical cost borne by the company.

9. Cost of time spent by higher supervision and clerical workers on
investigations or in the processing of compensation application
forms.

10. Miscellaneous unusual cost.l/

Estimates of these indirect, noninsured costs of work injuries were requested
from survey respondents. However, no respondents to the mailed instrument and
a0 respondents interviewed had this information. Therefore, following
Simonds' procedures, these costs were estimated to be equal to the direct
insured cost of work injuries (70).

The toctal cost of work injuries was calculated to be the sum of the direct
costs plus an estimate of additional monies paid to workmen's compensation
companies plus the estimated indirect noninsured cost of such injuries. The
total cost of work injuries per employee is the total cost of work injuries
divided by thee total number of employees for each respondent.

Last, comparisons of work injury frequency rates to the total cost of work
injuries were made for each respondent. This was done by means of a computer
plot performed on the Texas A&M University computer by a Statistical Analysis
System routine (4). The total cost of the work injuries of each respondent

was compared to the total cost of the safety activities of the respondent by
this procedure and a scatter diagram was produced for each of the nine cells.
Each value plotted was identified as that of elther a low injury frequency

rate or a high injury frequency rate firm. A visual examination of these

plots showed that the total cost of work injuries for all high injury frequency
rate firms was higher than the costs for firms with low injury frequency rates.
Therefore, im this study high injury frequency rate firms had relatively
higher costs of work injuries and low injury rate firms had relatively lower
costs.,

These costs of work injuries can now be compared to the cost of occupational
safety and health logs contrel activities in order tc make estimates about the
relative effectiveness of various loss control activities.

1/ R. H. Simonds and J. V. Grimaldi, Safety Management, Third Edicion
{Homewood, Ill.: Richard D. Irwin, 1975), p. 397, Ref. (70).
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Comparison of the Cost of Occupational Safecry
and Health Loss Control Activicties te the Cost
of Work Injuries and Illnesses

Three general types of comparisons of the monetary cost of occupational safety
and health loss control activities to the monetary cost of work injuries and
illnesses have been made. First, graphic comparisons have been made so thac
relationships could be wvisualized. Second, multiple linear regressions were
performed to calculate che effect of loss control activities, the independenr
variables, upon the dependent variable cost of work injuries. Third, combina-
tions of selected independent variables were compared to the independent
variable, cost of work injuries, by means of multiple linear regressions in
order to provide some further informaction about relationships.

A bar graph providing a comparison of the average cost of safety activities
per employee and of work injuries per employee for the chemical, paper and
wood product industries is labeled Figure 1l. This shows that generally

there appears to be a relationship between monies expended by firms toc prewvent
work injuries and illnesses and those injuries and illnesses which do occur.

Bar charts showing the cost of safety activities and work injuries in terms of
dollars spent per employee by survey respondents are provided for the chemical,
paper and wood products industries in Figures 12-l4. These charts show that
the average total monies spent to prevent losses per employee in 1974 was
slightly more for seven of the nine groupings of firms by size for those firms
which have high work injury frequency rates. Essentially these data indicate
that differences in the cost of work injuries are not explained by different
levels of expenditures for occupational safety and health loss conctrol
acrivities. In fact, firms with higher injury costs often spend more to
prevent their work injuries than those firms which have lower costs of injuries.
This is a surprising finding and one of some interest.

The second way that the cost of safety activities per employee was compared

to the cost of work injuries per employee was by the calculation of a mulciple
linear regression. These calculations represent the heart of this scudy.

The North Carolina State University Statistical Analysis System program was
utilized and calculations were performed by the Texas A&M University computer
system. The multiple linear regression procedure is a statistical technique
used to explain or to partially explain the relationships between a number

of independent variables and a dependent variable. The wmodel assumes that

a linear relationship between independent and dependent variables exists

and that this relationship can be shown by the following equation:

¥ o= A+ ByX; + BpXp + ...+ BpXy

In this equation Y represents the dependent variable and A represents a
coustant added to to the equation to represent the intercept if the equation
were plotted in the conventional way.X;, X3 ... X, represent the various
independent variables in the equation and B,, By --. B, are coefficients

of the independent variables selected to maximize the value of the dependent
variable. These coefficients or multipliers of the independent variables

as used in this manner are called B values or regression coefficients. The
probability that these B values or a value larger than these values could
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Figure 11

The Cost of Safety Activities and of Work [ajuries and Illnesces
fn Terms of Dollars Spent per Employee for Texas
Chemical, Paper and Wood Preduct Firm Respondents
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Figure 12

The Cost of Safety Activities and of Work Injuries and [1lnesses
fn Terms of Dollars Spent Per Employee for Texas
Chemical Firm Respondents
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Figure 13

The Cost of Safety Activities and of Work Injuries and Illnesses
in Terms of Dollars Spent Per Emplayee for Texas
Paper Product Firm Respondents
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Figure 14

The Cost of Safety Activities and of Work Injuries and Illnesses
in Terms of Dollars Spent Per Employee for Texas
Wood Product Firm Respondents
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have occurred if the true value actually were zero also can be computed for
each of them. Last, an R? can be calculated for each of the B values. This
R represents the proportion of the variation in the dependent variable
which i3 explained by the variation of an independent variable (54),

The James H. Goodnight maximum R improvement multiple linear regression
model (4) was selected because it was judged to provide the greatest amount
of information. This technique, ''looks for the 'best' one variable model,
the 'best' two variable model and so forth...in order to find the highest

R¢ statistic.”2/ In order to create a model with an additional variable,
each variable in the model is compared to the variables which are not in the
model and the variable is added which produces the largest increase in RZ.
Variables are added in cthis manner to successively produce models with cne,
two, three...n numbers of variables in them (&),

Principal independent variables utilized in the model were the following
types of expenses by employers:

--Management sometimes abbreviated to mgmt which is management
activities regarding safecty

--Staff which is the cost to employers of safety and health personnel
-=0rientation or orient, the orientation of new employees
--Rules which are safety and health rules

--Interest defined as those activities to maintain emplovee Interest in
safety

--Meetings or meet which are safety meetings
--Inspections or insp which are saferty inspections

~=-Equipment or eqpt, the cost to emplcoyaers of perscnal protective
equipment

~=Guarding or guard which is the correction of unsafe physical
conditions

--Physicals sometimes abbreviated phys which are physical examinations
-=Medical or med which includes medical supplies, facilities and staff
-~0ff-the-Job or OTJ consisting of off-the-job safety activities
--Training or tng defined as training in safety and health

--Records or rec which are the cost of records maintained regarding
safety and healcth

2/ a.J. Barr and J. H. Goodnight, A User's Cuide to the Statistical Analysis
System (Raleigh, N.C.: North Carolina State University, 1974), p. L28, Ref.(4)
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Each of these wvariables was stated in dollar cost per employee during 1974,
In addition, several cther independent variables were considered in order to
further explain the dependent variable, cost of work injuries., Two of these
were used in the final analysis of data. In early attempts to increase the
RS or proportion of the variation in the dependent variable explained by the
independent varlables, the net profit of firms as a percent of sales, the age
of the faecility and the average hourly rate were included in the model.
Because these variables are for the most part beyond the control of those
people who are attempting to reduce the number of cost of work injuries at
locations and because they explained a small proporcion of che dependent
variable they were not included in the final model. Generally this analysis
indicared that there was little or no relationship between either the profit
a firm made or the age of the facility and the cost of its work injuries.
There seemed to be some relationship between the average hourly rate paid
employees and the cost of work injuries in medium-sized and large chemical
firms and in large paper product firms. Higher pay correlated with lower
work injury costs in these cases to some degree. ''Turnover' was added to the
model to attempt to furcther explain the cause of the variation between firms
with low work injury costs and those with high work injury costs. This figure
was computed by dividing the number of new employees joining an organization
in 1974 by the total number of employees in the organization and expressing
this value as a percentage. It should more correctly be labeled accessions
or additions to staff. It was found that this figure provided_an additional
explanation of the variation between firms by increasing the R® from 2 to 19
points in five of the nine cells. However, in this study the variables
utilized are the monetary cost of various factors to the firm expressed in
terms of dollars per employee. The cost of accessions or additions to staff
or of turnover to firms in terms of those activities designed to reduce work
injuries and i{llnesses would be the cost of orienting and training new
employees about safety and health and the cost of preemployment physical
examinations given to new employees. Because these costs have already been
included in the model adding them again would cause inaccuracies to occur.
Therefore, the important question of the effect of turnover on the number and
the costs of work injuries has not been directly addressed in this research.

Span of control or "span control” is the next variable which is discussed.

Span of control is the average number of employees administered or supervised

by a superior in an organization. In this study, because of the form of

the data, span of control has been defined in a slightly different manner.

Span of control has been defined in this study as a cost of supervision per
employee. This value was calculated for each firm by multiplying the average
annual iocowme of first line supervisors times the number of supervisors in

a firm and then dividing this figure by the number of employees in the organiza-
tion. This variable was retained in the final wmodel.

One last variable was included in the final model. It is the total number

of employees in a firm or "employee number.' The importance of this variable
was understood when the research was designed and respondents were divided
inco large firms, those with more than 200 employees; medium-sized firms,
those with between 50 and 199 employees; and small firms, those with less trhan
50 employees. The importance of this variable was better understood when it
was found to explain a portion of the variation between high and low work
injury costs within these classifications into firm sizes. Finally, the
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importance cf the size of the firms studied as measuyred by the total number

of employees became clearer when it was found that a different mix of variables
explalned differences in work injury costs in small, medium-sized and large
firms in each of the three industries studied.

Now that both the variables utilized in the final model and those variables
not used have been described the results of the research can be presented.
Tables 27-32 provide the results of selected information about the maximum R
improvement multiple linear regression analysis of the effects of selecred
variables upon the cost of work injuries per emplcoyee for chemical industry
respondents by size of firm. The first table in each series provides derails
about the selected iteration. This table shows the B value or unstandardized
regression coefficients for each variable included in the model, It also
provides the probability that the B value could have occurred if the true B
value really was zero. Lt also provides the standard error of the B value or
the standard deviation of the figure. Finally, these tables provide informacion
showing additions to RZ caused by the entry of a variable into the model and
the cumulative values of R®. Because all of the variables exceprt employee
number are in the same units, B values can be used to provide estimates cf
the effect of the expenditure of $1.00 per employee for a given variable upon
the cost of work injuries per employee.

A second table in each of these series has been prepared in order to provide
additiocnal informacion about the variables. These tables list the initial B
value or the B value for variables when they first entered the model. The
tables also provide estimates of the probability that cthe listed B value or a
larger value could have occurred if che true B value was zero. Lasc, these
tables indicate the standard error or the standard deviation of each of the

B values.

In a similar fashion, Tables 33 to 38 present information about the final
analysis of data made by the maximum R“ improvement multiple linear regression
analysis of the effect of selected variables on the cost of work injuries per
employee for small, mediumsized and large Texas paper product firm respcndents.
Again B values or regression coefficients indicate the estimated relationship
between the independent variables and the dependent variable. In clearest

terms this value represents one approximation of the relative effect of the
expenditure of $1.00 for the activity described by the variable upon the cost
of work injuries per employee in the particular grouping of firms.

Finally, similar information has been prepared for Texas wood product firm
respondents. This material i1s provided in Tables 39-44. Once again the
first cable in a series provides information about the selected iteration
which is the model in which the greatest explanation of data at satisfactory
levels of probability occurs. The second table provides initial B values
for each variable entering the model at any point for which a probabilicy of
approximately 0,25 or less occurred.

Because a large amount of information has been presented in Tables 27 to 44
these results have been further summarized. Table 45 provides the RZ value

for the three classifications of firms by size for each of the three industries
studied. In addicion, this table provides similar information for analyses
made of the data of all small, medium-sized and large respondents. These
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Results of the Maximum RZ2 Improvement Multiple Linear
‘Regression Analysis of the Effect of Selected

TABLE 27

Variables Upon the Cost of Work Injuries per

Employee for Small Texas Chemical Firm Respondents

Std. Addition Cumulgtive

Variable B Values Probability Error B to R2 R

Employee No. - 5.84 .21 4.42 --- ---
Staff 5.26 .002 1.26 .30 .30
Orientation 8.25 .002 1.89 .21 .51
Records -15.36 .01 5.48 .10 .61
Inspections - 6.35 .02 2.43 .09 .70
Rules - 5.69 .08 2.96 .08 .78

Source: Analysis of data, chemicals, computer run #42, 6 variable model




TABLE 28

Results of the Maximum RZ Improvement Multiple Linear
Regression Analysis of the Effect of Selected
Variables upon the Cost of Work [njuries per

Employee in Terms of [nitial B Yalues for
Small Texas Chemical Firm Respondents

Inftial Std.
Variable 8 Yalue Probability Error B
Employee No. - J3.06 .59 5.55
Management 2.75 .25 2.25
staff 4.52 .03 1.85
Orientation 4.53 .03 1.92
Rules -5.70 .08 2.96
Interest *
Meetings *
Inspections - 4,76 .08 2.55
Equipment 8.65 .05 1.46
Guarding - L14 .33 .13
Physicals 41.61 .001 6.28
Medical *
O0ff-the-Job -38.89 .001 7.64
Training - 7.33 .15 3.67
Records ~11.66 .09 6.52
Span Control *

*0{d not enter the model or entered it at a low probability

Source: Analysis of data, chemicals, computer run #42
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TABLE 29

Results of the Maximum R2Z Improvement Multiple Linear Regression
Analysis of the Effect of Selected Variables upon
the Cost of HWork Injuries per Employee for
Medium-Sized Texas Chemical Firm Respondents

Std. Addition Cumulative
Variable B Values Probability Ervor B to RZ R2
Employee No. - 1.41 .03 .59 .18 .18
Meetings - 1.37 .04 .59 .15 .33
Interest 5.19 .01 1.78 .13 .45
Management -22.5) .06 10.76 .11 .57
Training - 2.16 .07 1.10 .06 .63
Equipment - 2,02 .001 .65 .03 .66
Orientation 9.71 - .001 2.91 .03 .69
Span Control - .08 .21 .06 .01 .72
0ff-the-Job -12.00 .25 10.06 .04 .76

Source: Analysis of data, chemical, computer run #42, 9 variable model




TABLE 30

Results of the Maximum R Improvement Multiple Linear
Regression Analysis of the Effect of Selected
Yarfables upon the Cost of Work Injuries per

Employee in Terms of 8 values for Med{fum-
Sized Texas Chemical Firm Respondents

- — - _ ——

Inttial Std.
Varfable B value = Probability Error 8
Employee No. - 1.11 .07 .59
Management -22.53 .05 10.76
Staff - *
Orientation j.81 .15 2.54
Rules -15.26 .08 8.43
Interest 5.19 .01 1.78
Meetings - 1.62 .05 .78
Inspections *
Equipment - 2.02 .001 .65
Guarding *
Physfcals 5.93 .23 2.86
Medical - 2.67 .22 2.12
0ff-the-Job -16.11 .12 9.83
Training - 2.03 17 1.45
Records ' 20.70 .10 12.09
Span Control - .08 .21 .08

*0id not enter the model or entered it at a low probability

Source: Analysis of data, chemical, computer run #42
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TABLE 31

Results of the Maximum RZ [mprovement Multiple Linear Regression

Analysis of the Effect of Selected Variables upon

the Cost of Work Injuries per Employee for

Large Texas Chemical Firm Respondents

Std, Addition Cumulative

Variable B Value Probabillty Error B to RZ R2
Employee No. - .29 .04 .12 .13 .13
Medical - J.48 .0l .B8 .16 .29
Span Control - .37 .01 .09 .19 .48
Staff 1.77 .07 .84 .10 .58
Training - 2.44 .06 1.12 .10 .68
Records 3.9 .23 3. 12 .04 .72
Guarding .28 .08 .14 .04 .76
Orientation 1.99 .08 .99 .04 .80
0ff-the-Job -22.99 .13 13.58 .03 .83
Source: Analysis of data, chemicals, computer run #42, 9 variable model




TABLE 32

Results of the Maximum RZ Improvement Multiple Linear
Regression Analysis of the Effect of Selected
Variables upon the Cost of Work Injuries per

Employee in Terms of [nitial B Values for
Large Texas Chemical Firm Respondents

Initial Std.
Variable 8 Yalue Probability Error 8
Employee No. - .26 .08 .13
Management 115.27 .03 45.86
Staff 1.70 .08 .92
Orientation 1.99 .07 1.02
Rules ¥
Interest | 20.50 .02 7.00
Meetings *
Inspections - 2.08 .16 1.32
Equipment hd
Guarding .14 .30 .13
Physicals - 4.01 ~ .24 3.20
Medical - 2.01 .08 1.11
Off-the-Jab - 26.06 .08 13.82
Training - 1.94 .08 1.05
Records © 4.60 .20 3.38
Span Control - .20 .03 .09

*Did not enter the model or entered ft at a low probabflity

Source: Analysis of data, chemical, computer run #42
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TABLE 133

Results of the Maximum RZ Improvement Multiple Linear Regression
Analysis of the Effect of Selected Variables upon
the Cost of Work Injuries per Employee for
Small Texas Paper Product Firm Respondents

Std. Addition Cumulative
Variable B Value Probability Error B to RZ ¥
Employee No. 13.94 .01 3.10 .01 .01
Guarding .99 .002 .11 .32 .33
Records 246.33 . 002 30.48 .27 .60
0ff-the-Job -387.69 .004 56.26 .16 .76
Physicals - 36.80 .004 5.83 11 .87
inspections 4.57 .03 1.41 .05 .92
Staff - 3.08 .10 1.46 .04 .96

Source: Analysis of data, paper, computer run #29, 7 variable model




TABLE 34

Results of the Maximum RZ Improvement Multiple Linear
Regression Analysis of the Effect of Selected
Variables upon the Cost of Work [njuries per

Employee in Terms of Initial B values for
Small Texas Paper Firm Respondents

Inftial / Std.

variable B Value Probability Error 8
Employee No. - 4.41 .53 5.80
Management 9.50 .02 3.35
Staff - 3.08 .10 1.46
Orientation - 5.03 .28 3.83
Rules *

Interest *

Meetings 4.73 .06 2.22
Inspections 2.37 .11 1.23
Equipment -

Guarding .25 .22 .18
Physicals - 33.13 .01 7.23
Medical 32.87 .06 8.57
0ff-the-Job -357.90 .004 70.71
Training *

Recards 214.64 .002 34.88
Span Control - .29 .06 .13

*0id not enter the model or entered it at a low proability

Source: Analysis of data, paper, computer run #29

86



{8

TABLE 35

Results of the Maximum RZ Improvement Multiple Linear Regression

Analysis of the Effect of Selected Varfables upon

the Cost of Work Injuries per Employee for
Med{um-51zed Texas Paper Firm Respondents

variable B Value Probabilit ror” St T
‘ y Error B to R R
Employee No. i.al .29 3.35 .25 .25
Rules 84.09 .04 34.99 .18 .43
Guarding 3.23 .0} 1.00 .09 .52
Training -133.92 .02 43.82 .07 .59
Management 156.45 .02 56.91 .07 .66
Interest - 11.91 .06 5.46 .06 .72
Orientation - 6.39 .07 2.98 .09 .83

Source: Analysis of data, paper, computer run #29, 7 variable model




TABLE 36

Results of the Maximum RZ Improvement Multiple Linear
Regression Analysis of the Effect of Selected
variables upon the Cost of Work Injuries per

Employee in Terms of [nitial B Values forpr
Medium-Sized Texas Paper Firm Respondents

Initial Std.
Variable B value Probabflity Error B
Employee No. = 6.13 .05 2.89
Management 77.18 .20 §6.97
Staff *
Orientation - 6§.39 .07 2.98
Rules 82.04 .07 41.36
Interest - 8.43 .21 6.28
Meetings *
Inspections 5.03 .002 .74
Equipment -15.98 .04 5.99
Guarding 1.60 .17 1.10
Physicals 8.59 .18 5.68
Medical -96.57 .02 28.12
0ff-the-Job *
Training -45.75 22 34.88
Records *
Span Control - .68 .008 .15

*0id not enter the model or entered it at a low probability

Source: Analysis of data, paper, computer run #£29
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TABLE 37

Results of the Maximum RZ Improvement Multiple Linear Regression
Analysis of the Effect of Selected Variables upon
the Cost of Work Injuries per Employee for
Large Texas Paper Firm Respondents

Std. Addition Cumulgtive

Variable B Value Probability Error B to R2 R
Employee No. - .01 .79 .03 .15 .15
0ff-the-Job - 29.58 .01 7.55 .31 .46
Management 135.83 .001 17.92 .21 .67
Span Control - .28 .002 .04 .15 .82
Interest - 9,54 .05 3.88 .14 .96
Source: Analysis of data, paper, computer run #29, 5 variable model




TABLE 38

Results of the Maximum R2 Improvement Multiple Linear
Regression Analysis of the Effect of Selected
Variables upon the Cost of Work Injuries per

Employee in Terms of Inftial B8 Yalues for
Large Texas Paper Firm Respondents

—
——

Inftial Std.
Variable B Value Probability Error B
Employee No. - .04 .63 .09
Management 100.38 .004 12.19
Staff 5.63 02 1.80
Orientation 8.85 .03 2.35
Rules *
Interest - 9.54 .05 3.88
Meetings - 6.18 .06 2.91
Inspections - 7.92 .06 2.99
EQuipment *
Guarding *
Physicals *
Medical *
0ff-the-Job - 35.20 .01 7.5%
Training - 1.79 .02 .27
Records - 11.18 .09 4,52
Span Control - .30 .003 .06

*D{d not enter the model or entered it at a low probability

Source: Analysis of data, paper, computer run #29
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TABLE 39

Results of the Maximum RZ Improvement Multiple Linear Regression

Analysis of the Effects of Selected Variables upon

the Cost of Work Injuries per Employee for
Small Texas Wood Product Firm Respondents

Varfable B Value p Std. Additign Cumulstive
robability Error B
Employee No. - 25.09 .002 5.46 .02 .02
Span Control - .63 .03 .27 17 .19
Meetings - 27.9) .001 3.98 .16 .35
Physicals 713.04 .003 17.53 .25 .60
Interest 190.18 .001 31.77 .11 .71
Orientation -137.97 .001 27.59 .12 .83
Training -100.19 .01 26.31 .11 .94

Source: Analysis of data,

wood products, computer run #4131,

7 variable model




TABLE 40

Results of the Maximum RZ Improvement Multiple Linear
Regression Analysis of the Effect of Selected
variables upon the Cost of Work Injuries per

Employee in Terms of Initial B Values for
Small Texas Wood Product Firm Respondents

Initial Std.
Variable B value Probability Error B
Employee No. - 5.44 .67 12.78
Management - 5.58 .01 1.66
Staff *
Orientation -106.45 .03 41.61
Rules 11.71 .16 6.82
[nterest 104.68 .07 52.58
Meetings - 12.12 .11 7.10
Inspections -
Equipment 32.98 .008 8.97
Guarding -
Physicals 98.26 .02 37.61
Medical *
0ff-the-Job *
Training =-100.19 .005 26.31
Records *
Span Control - .51 .06 .26

*Did not enter the model or entered it at a low probabdbility

Source: Analysis of data, wood products, computer run #43
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TABLE 41

Results of the Maximum RZ Improvement Multiple Linear Regression
Analysis of the Effects of Selected Varfables upon
the Cost of Work Injuries per Employee for
Medium-Sized Texas Wood Product Firm Respondents

Std. Addition Cumulative
Variable B Value Probability Error B to RZ R2
Employee No. - 2.29 .62 4.48 .32 .32
Orientation 78.50 .001 4.48 .50 .82
Physicals 145.81 .001 27.10 .09 .91
Rules -994.75 .001 173.14 .03 .94
Records 266.83 .001 45.37 .03 .97
Training -343.53 .002 74.31 .01 .98
Management - 83.80 .02 28.71 .01 .99

Source: Analysis of data, wood products, computer run #46, 7 variable model




TABLE 42

Results of the Maximum RZ Improvement Myltiple Linear
Regression Analysis of the Effect of Selected
Variables upon the Cost of Work Injuries per
~ Employee in Terms of [nitial B Values for

Medium-5ized Texas Wood Product Firm Respandents

Initial Std.
variable 8 Value Probability Error 8
Employee No. - 12.38 .05 5.97
Management - 83.80 .02 28.71
Staff - 12.10 .02 4.31
Orientation 59.28 .001 10.17
Rules -726.82 .002 173.14
[nterest - 11.11 .32 .43
Meetings 9.06 .02 2.81
Inspections .
Equipment *
Guarding .55 .28 .44
Physicals 78.81 .01 25.56
Medical - 17.95 .42 17.64
0ff-the-Job .
Training -209.79 .09 111.43
Records 93.36 .07 45.19
Span Control .

*Did not enter the model or entered it at a low probability

Source: Analysis of data, wood products, computer run #46%
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TABLE 43

Results of the Maximum RZ Improvement Multiple Linear Regression
Analysis of the Effect of Selected Varfables upon
the Cost of Work Injuries per Employee for
Large Texas HWood Product Firm Respondents

std. Addition Cumulative
Variable B Value Probability Error B to R R2
Employee No. - .07 .19 .05 .12 .12
Physicals 6.62 .001 .49 .25 .37
Span Control - .81 .001 .06 .23 .60
Medical - 37.20 .001 3.82 .23 .83
Staff 10.57 .001 1.36 .16 .99

Source: Analysis of data, wood products, computer run #46, 5 variable model




TABLE 44

Resylts of the Maximum RZ Improvement Myltiple Linear
Regression Analysis of the Effect of Selected
Variables upon the Coast of Work [njuries per

Employee 1n Terms of Initial B valuyes for
Large Texas Wood Product Firm Respondents

Inftial Std.

Variable B Yalue Probability Error B
Employee No. - .14 .56 .23
Management 145.03 .005 27.51
Staff 10.57 .001 1.36
Orfentatfon 6.64 .003 .92
Rules 133.11 .01 2.49
Interest - 14.23 .15 8.70
Meetings 2.63 .001 23
Inspections *

Equipment 31.04 .004 4.86
Guarding 3.36 : .07 1.57
Physicals 6.62 .001 .49
Medical - 37.20 .001 3.82
0ff-the-Job .

Training 12.23 .01 .17
Records - 24.33 .06 6.67
Span Control - .81 .001 .06

*Did not enter the model or entered it at a low probability

Soaurce: Analysis of data, wood products, computer run #45
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TABLE 45

Comparison of RZ values and Variables for the Selected Iteration of
the Maximum RZ Improvement Multiple Linear Regression Analysis of
the Effect of Selected Variables upon the Cost of Work Injuries

per Employee for Texas Chemical, Paper and

Wood Product Firm Respondents

Size of Firm

Small Medfum Large
Number of Number of Number of
Industry R2 Variables R2 Variables RZ Varfables
Chemical .78 6 .18 9 .83 9
Paper .96 7 .83 7 .96 5
Wood Products .94 7 .99 7 .99 5
Al .05 3 .28 4 .04 6

Source: Analysis of data, chemical
run 143 and #46

run #42, paper run #29, wood products




additional multiple linear regressions indicated that some Similarity between
the activities of large firms existed but that there was lictrle similarity
between the activities of medium~sized firms and essentlally no similaricy
when small chemical, paper and wocd product firms were cowmpared. Similarly,
although it is not shown in Table 45, relatively low R% values occurred when
data from all firms ia an industry were compared to the costs of work injuries
by firm. In the chemical induscry the R value was .22 in a five variable
model. 1In the paper industry the R% was .26 in a four variable model. And

in the wood product industry the RZ was .18 in a five variable model.

Table 46 presents a summary of those variables which explain the difference
between low and high work injury costs for Texas chemical, paper and wood
product firm respondents. The information indicates that those activities or
variables which could together be called a safety program seem CO most
effectively teduce work injuries in the wood product industry where the cost

of work injuries is higher than in the paper and chemical industries. Similarly,
safety programs appear to most effectively reduce work injury costs in the
smaller and mediumsized firms than in the larger firms where other facrtors

seem to be of greater importance. The number of employees seems to be of

great imporrance in the mediumsized firms and of less importance in large
firms. Finally, the span of control explained from L5 to 23 percent of the

cost of work injuries for large respondents. The proportion of R? not explained
by the variables included in the model selected in this multiple linear re=-
gression procedure might be explained by additional safety program variables

not included in the model because they did not occur at satisfactory levels

of probability, might be explained by variables not included in the model or
might be explained by qualitative differences in the way safety and health

loss control activities are carried out by different firms.

Table 47 provides summarized information about nine maximum Rz improvement
nultiple linear regression analyses made so comparisons can be made. This
table indicates which variables were in the selected iteration, the sign of
the B value of the variable and the contribution to R2 or portion of the
variation explained by variables. A positive sign indicated that an ingrease
in expenditures caused an increase in the dependent variable, the cost of
work injuries. A negative sign indicated that an increase in expenditures
for a given variable resulted in a decrease in the cost of work injuries.

Table 48 summarizes additional information about those variables which seem
to most effectively reduce work injury costs for survey respondents. This
informacion, based upen inictial B values provided by the maximum R2 improve-
ment mulciple linear regression analyses of dara, indicates that rules,
training, medical, interest, and orientation are the individual variables
which provide the greatest reduction of the cost of the work injuries of
survey respondents.

Tables 49, 50 and 51 provide a listing in decreasing rank order of these
variables which most effectively reduce work injuries for respondents in

the chemical, paper and wood product industries. Once again these listings
indicace that training, off-the-job and medical are the variables which are
consistently ranked highest. These listings also indicate which variables
appear to be least cost-effective. These variables are physicals, guarding,
span of control, management and staff. Some comments about each of them are in
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TABLE 46

Analysis of Those Variables Which Explain Differences Between
Low and High Hork Injury Costs for Texas Chemfcal,

Paper and Wood Product Firm Respondents

Size Chemical Paper Wood Products
of
Firm Variable R2 Variable re Variable Re
Small Safety Program .78 Safety Program .95 Safety Program .75
Not explained .22 Employee No. .01 Span Control .17
Not explained. .04 Employee No. .02
Not explained .06
Total 1.00 Total 1.00 Total 1.00
Medium Safety Program .56 Safety Program .58 Safety Program .66
Employee No. .18 Employee No. .25 Employee No. .32
Span Control .04 Not explained .17 Not explained .01
Not explained .22
Tota) 1.00 Total 1.00 Total 1.00
Large Safety Program .51 Safety Program .76 Safety Program .65
Span Control .19 Employee No. .15 Span Control .23
Employee No. .13 Span Control 05 Employee No. .12
Not explained .17 Not explained .04 Not explained .01
Total 1.00 Total 1.00 Total 1.00
Source: Analysis of data, chemical run #42, paper run #29, vwood products

run #46 and
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TABLE 47

Comparison of the Maximum R2 Improvement Multiple Linear Regressfon Analysis

of the Effect of Selected Variables upon the Cost of Work

Injuries per Employee for Texas Chemical, Paper and

Wood Product Firm Respondents

Size Chemical Paper Hood Products
of
Firm Variable Sign RZ varfable Sign R2 Variable Sign R2
Small Staff + .30 Guarding + .32 Physicals + .25
Orientation + .21 Records + .27 Span Control - 17
Records - .10 O0ff-the-Job + .16 Meetings - .16
Inspections - .09 Physicals - 11 Interest + .11
Rules - .08 Inspections + .05 Training - 1
Staff - .04 Orientation - .12
Employee No. + .01 Employee No. - .02
Total .78 Total .96 Total .94
Medium Employee No. - .18 Emplayee No. + .25 Orientation + .50
Meetings - .15 Rules + .18 Employee No. - .32
Interest + .13 Guarding + .09 Physicals + .09
Management - .11 Orientat{ion - .09 Rules - .03
Training - .06 Training - .07 Records + .03
Equipment - .03 Management + .a7 Training + .01
Orientation + .03 Interest - .06 Management - .01
Span Coantrol - .03 B
O0ff-the-Job - .04

Total .70 Total .83 Total .99
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TABLE 47 (continued)

Size Chemical Paper Wood Products

of

Firm Varfable Sign RZ Vvariable Sign RZ  variable Sign R

Large Span Control - .19 0ff-the-Job - .31 Physicals + .25
Medical - .16 Management + .21 Span Control - .23
Employee No. - .13 Employee No. - .15 Medical - .23
Staff + .10 Span Control - .15 Staff + .16
Training - .10 Interest - .14 Employee No. - .12
Guarding + .04 '
Orientation + 04
Off-the-Job - .04

Total .80 Total .96 Total .99
Source: Analysis of data, chemical run 742, paper run #29 and wood product

vrun #43 and {46




TABLE 48

Analysis of Those Variables Which Most Effectively Reduce Work
Injury Costs for Texas Chemical, Paper and Wood Product Firm
Respondents Based upon Initial B Values Provided by a

Multiple Linear Regression Analysis

[40)]

Chemical Paper Wood Products
Size Return Return Return
of on $1 on §1 on $1
Firm Variable Expended Yariable Expended Varjable Expended
Small Off-the-Job $39 Off-the-Job $158 Orientation $106
Records 12 Interest 102 Training 100
Training 7 Physicals 33 Meetings 12
Rules 6 Orientation 5 Management 6
Inspections 5 Staff 3 )
Medfum Management $23 Medical $ 97 Rules $727
Off-the-Jod 16 Training 46 Training 210
Rules 15 Equipment 16 Management g4
Medical K] Interest 8 Medical 18
Equipment 2 Orientation 6 Staff 12
Training 2 Interest 11
Meetings 2



TABLE 48 (continued)

Chemical Paper Wood Products
Slze Return Return Return
of on $1 on %1 on $1
Firm Variable Expended Variable Expended Varfable Expended
Large Off-the-Job $22 Off-the-Job $35 Medical $17
Physicals 4 Records 11 Records 24
Inspections 2 Interest 10 Interest 14
Medical 2 Ianspections 8
Training 2 Meetings 6
Training 2

Source: Apalysis of data, chemical run #42, paper run #29 and wood product
run #46 and #43




TABLE 49

Decreasing Rank Order of the Effect of Selected Variables
upon the Cost of Work Injuries per Employee in Texas
Chemical Firm Respondents Based upon Initial B Valyes

Provided by 2 Maximum RZ Improvement

Myltiple Linear Regression Analysis

S{ize of Firm

Small Mediuym-51zed Large
Qff-the-Jab Management 0ff-the-Jab
Records Off-the-Job Physfcals
Training Rules Inspections
Rules Medical Medical
Inspections Equipment Training
Guarding Training Guarding
Management Meetings Span Control
Staff Span Control Staff

OQrientation

Orfentation

Orientation

Equipment Interest Records
Physicals Physicals Interest
Records Management

Source: Analysis of data, chemical, coemputer run #42
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TABLE 50

Decreasing Rank Order of the Effect of Selected Variables
upon the Cost of Work Injuries per Employee for Texas
Paper Firm Respondents Based upoan Initial B Values

Provided by a Maximum RZ

Improvement

Multiple Linear Regression Analysis

Sfze of Firm

Small Med{um-Sized Large
Interest Medicatl Off-the-Job
Physicals Training Records
Orientation Equipment Interest
Staff Interest Inspections

Guarding
Span Control
Inspections
Meetings
Management
Medical

Records

Orientation
Span Control
Guarding
Inspections
Physicals
Management

Rules

Meetings
Training
Span Control
Staff
Orientation

Management

Source: Analysis of data, paper, computer run #29
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TABLE 51

Decreasing Rank Order of the Effect of Selected Variables
upon the Cost of Work Injuries per Employee for Texas
Wood Product Firm Respondents Based upon Initial B

Values Provided by a Maximum RZ Improvement

Multiple Linear Regression Analysis

Size of Firm

Small Medium-Sized Large
Orientation Rules Medical
Training Management Records
Meetings Medical Interest
Management Staff Span Control
Span Control Interest Meetings
Rules Guarding Guarding
EqQuipment Meetings Physicals
Physicals Orientation Orientation
Interest Physicals Staff
Records Training
Equipment
Rules

Management

Source: Analysis of data, wood products, computer run

#46 and #43
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order to provide some additional reasons why these variables might be less
cost-effective than some of the other variables, The first variable discussed
is orientation. The Pearson producc-moment correlation coefficients relating
turnover to orientation was slignificant at a preobability of 0.10 or less

in seven of the nine cells in the study. These ccefficients and their
probabilities are provided in Table 52. Therefore, one reason why high costs
of orientation might occur in those organizations in which nigh costs of

work injuries occurred is that the higher numbers of additions to staff and
greater curnover in such firms required a higher orientation expense. Similarly,
one reascn why the cost of physical examinations were greater in those firms
with high work injury costs might be that chese costs are relared co addicions
to staff and to turnover which occurred more frequently in such firms. Span
of control, defined in the study as the monetary cost of supervision to firms,
correlated with lower costs of work injuries but not at a high enough level

to provide a B value of one or greater in seven of the nine cells. Therefore,
based upon this study, additional supervisory personnel could not be justified
solely by the estimated reductions in the costs of work Iinjuries. However,

if such additional personnel cculd be at least partially justified for other
reasons such as lmprovements in productivigfy or the improved quality of
products, then these factors coupled with a partial justification in terms

of the reduced cost of work injuries to employers might make the provision

of additional supervisory personnel desirable to employers. As previously
indicacted, the variable management might not be the best measure of this
element. Qualitative measures described in Chapter IV are more appropriate
ways of assessing this factor. For these reasons no special significance

is attached to the fact that in six of the nine cells higher management costs
partially explained the higher costs of work injuries and that in the three
remaining cells it helped explain the reasons some firms experienced lower
work injury costs. In six of the nine cells, the monetary cost of guarding,
the correction of unsafe physical conditions which could affect employee
safety or health, was not cost~effective and in the remaining three cells

no relationships were found. Reasons for this might be that those firms wich
poorer safecy performances were spending greater sums of money to correct
existing poorer physical conditions or that expenditures of this type are

not as cost-effective as other expenditures. No relatiomships were found
between the age of facilities and the cost of work injuries per employee.
Therefore, it appears that expenditures of this type are not as cost-effective
as many of the other kinds of expenditures.

A last group of variables were cost-effective in some cells and were not
cost-effective {n ochers. These are rules, meetings, lnspections, equipment
and records. A further analysis of all of these variables is provided in
Chapter VI.

The information was also analyzed in a third way. The activities and records
of various combinations of firms were compared to each other. Also, the
effect of the most important variables and their combinaticns was analyzed.

First, the results of maximum R? improvement multiple linear regression
analyses for all of the large, medium-sized and small survey respondents
regardless of industry will be presented. Tables 53 and 54 provide this
information for all of the large respondents. Table 53 provides information
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TABLE 52

Pearson Product-Homent Correlation Coefficients Relating Turnover to
Other Variables for Texas Chemical, Paper and

Wood Product Firm Respondents

Chemical Paper Wood Products
Firm orr. Corr. Core.
Stze Variable Coeff. Prob. Variable Coeff. Prob., VYariable Coeff. Prob.
Small Records .74 .001 Orientation .72 .008 Orientation .40 .08
Physical .62 .008 Interest .64 -02 Medical .36 12
Span Control .56 .02 0ff-the-Job .66 .02 Performance .35 .13
Interest .42 .09 Physicals .60 .04
Medical .41 .10
Medium Performance .47 .03 Span Control .53 .04 Orientation .81 .001
Orientation .43 .05 Interest -.46 .08 Performance .65 .007
Physicals .46 .08 Span Control -.47 .08
Large Orlentation .81 .001 Orientation .84 .001 Orfentation .81 .008
Rules .56 .02 Management .77 .005 Management .69 .01
Performance .68 .02 Staff .73 .01
Physicals .69 .02
Performance .60 .05
Source: Analysis of data, chemical run #29, paper run #19, and wood product #33
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TABLE 53

Results of the Maximum RZ Improvement Multiple Linear
Regression Analysis of the Effect of Selected
Variables upon the Cost of Work Injuries per
Employee for Large Texas Chemical, Paper and

Wood Product Firm Respondents

Std. Addition Cumulative
Variable B Value Probability Error B to R2 R2
Employee No. - .20 .01 .08 .15 .15
Physicals 6.55 .001 1.43 .26 .41
Span Control - .21 .01 .08 .12 .53
Medical - 1.89 .01 .72 .07 .60
Meetings - .70 .10 .42 .02 .62
Staff 1.23 .16 .87 .02 .64

Source: Analysis of data, combinations, computer run #9A, 6 variable model




TABLE 54

Results of the Maximum RZ Improvement Multiple Linear
Regression Analysis of the Effect of Selected Variables
upon the Cost of Work Injuries per Employee in Terms of
Initial B Values for Large Texas Chemical,
Paper and Wood Product Firm Respondents

Inftial Std.
variable B Value Probability Error B
Employee No. - .28 .01 ‘ .09
Management 18.53 .28 17.12
Staff 1.23 .16 .87
Orientation 1.07 | .18 .80
Rules - 21.05 .24 17.586
Interest .
Meetings - .55 .18 .41
Inspections - 2.33 .13 1.52
Equipment *
Guarding *
Physicats 6.85 .001 1.68
Med{ical - 1.86 .01 .72
0ff-the-Job *
Training *
Records *
Span Control - .2 .005 .07

*Did not enter the model or entered it at a low probability

Source: Analysis of data, combinations, computer run #9A
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about the selected iteration or model and Table 54 provides information
about the imitial B value for each variable which appeared ian any iteration
of the procedure provided the value occurred at a reasonably satisfactory
level of probability. Similar information aboutr all of the medium-sized
firms in the study 1s provided in Tables 55 and 568. The R% for the selected
iteration was 0.28 and inicial B values with a probability of 0.30 or less
occurred for only six of the sixteen variables. The results indicate that
there are many differences between the practices of medium-sized chemical,
paper and wood product firm respondents. §till wider variations occurred
when small chemical, paper and wood product firms were compared. The most
satisfactory model was the two variable model which consisted of the variables
employee number and span of control. In this model the R% was 0.04.

Finally, the results of a maximum RZ improvement multiple linear regression
analysis of the effect the six variables which provided the greatest contribu-
tion to R and of their combinations upon the dependent variable is provided.
This information is not primarily provided to further explain the results of
the research but is provided to give some indications of the interdependence
of the independent variables in the model. This interdependence or multi-
collinearity, according to the Statistical Package for the Social Sciences,
"refers to the situaticn in which some or all of the independent variables

are very highly intercorrelated.”3/ The six variables selected in the chemical
industry were employee number, staff, orientation, medical, training and
records. The variables selected for use in an analysis of the paper and wood
product industries were employee number, management, rules, training, meetings,
and guarding. Table 57 provides a comparison of R® values and the anumber of
variables in the selected itarations for the analyses made. This indicates
that almost all of the variation is explained by these variables and cheir
combinacicns. Table 58 provides a listing of the selected and combined
variables which entered the selected iteration. This table also provides

the sign of the B value for each variable. A negative sign again indicates
that an increase in the monies apent for a given variable caused a reducction
in the cost of work injuries which is the dependent variable. Finally, as has
been done in ocher tables, the R? or proportion of the variation explained

by each of the variables is provided., This information primarily points up
the interdependence of variables and does not provide further useful informa-
tion about the relationship of the independent variables to the cost of work
injuries for survey respondents.

Conclusion

This chapter summarized the quantitative results of this research in order
to test hypotheses about the relationships between the cost of various
loss contrel activities provided by firmse and the cost of resulting work

3/ N. H. Nie, C. H. Hull, J. G. Jenkins, K. Steinbrenner and D. H. Bent,
Statistical Package for the Social Sciences (MNew York: McGraw-Hill,
1975), p. 340, Ref. (54)
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TABLE 55

Results of the Maximum R? Improvement Multiple Linear
Regression Analysis of the Effect of Selected
Variables upon the Cost of HWork Injuries per

Employee for Medium-Sized Texas Chemical,
Paper and Wood Product Firm Respondents

44

Std. Addition Cumulative
Variable B Value Probability Error B to R2 R
Employee MNo. - 3.97 .04 1.88 .11 .11
Orientation 15.79 .005 5.39 .10 .21
Equipment - J.64 .10 2.18 .06 .27
Meetings - 2.45 .31 2.40 .01 .28
Source: Analysis of data, combinations computer run #10A, 4 variable model




TABLE S6

Results of the Maximum R2 Improvement Multiple Linear
Regression Analysis of the Effect of Selected Variables
upen the Cost of Work Injuries per Employee in Terms of

Inftial B Values for Medium-Sized Texas Chemical,
Paper and Wood Product Ffrm Respondents

Inftial Std.
Variable B Value Probability Error 8
Employee No. - 4.71 .01 1.85
Management .
Staff - 2.45 .17 1.79
Orientation 13.35 .01 5.30
Rules -38.60 .19 29.35
Interest *
Meetings - 2.45 .31 2.40
Inspections .
Equipment - 4,13 .08 2.12
Guarding hd
Physicals o
Medical ol
0ff-the-Job b
Training *
Records *
Span Control *

*Did not enter the model or entered it at a low probability

Source: Analysis of data, combinations, computer run #1CA
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TABLE 57

Comparison of RZ Values Computed by a Multiple Linear
Regression Analysis of the Effect of Selected Variables
and Their Combinations upon the Cost of Work
Injuries per Employee for Texas Chemical,

Paper and Wood Product Firm Respondents

et ———t

S

Size of Firm

Large Medium Large
Number of Number of Number aof
Varfables Variables Varfables
Industry R2 fn Model R2 in Model Y4 fn Model
Chemical .99 7 .99 6 .99 6
Paper .999 5 .996 5 .998 5
Wood Products .99 [ .98 [ .998 5

Source: Analysis of data, chemical run #47, paper run #31, and wood
products run 148
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TABLE 58

Comparison of the Maximum R2 Improvement Multiple Linear Regression
Analysis of the Effects of Selected and Combined Varfables upon the
Cost of Work Injuries per Employee for Texas Chemical,

Paper and Wood Product Firm Respondents

Chemical Paper Wood Products
Size
of
Firm Variable Sign RZ  Variable Sign RZ  variable Sign R2
Small STAREC + .61 RULGUA + .95 fMPMEE + .85
MEDREC - .22 TNGMEE + .04 GUARD + .13
ORIREC - .08 MGMRUL - RULGUA - .01
REC + .03 MEET + MEET +
EMPREC - .03 MGMEE - EMPTNG +
STA + .02 EMPMEE - EMPGUE +
TNG + .01 EMPRUL + RULMEE +
Medtum REC + .65 MEET + .67 RULMEE + .83
TNG + .18 GUARD + .15 MGMTNG + .06
EMPTNG - .12 TNGMEE + .12 EMPMEE + .02
EMPREC + .02 RULMEE + .03 EMPGUA + .02
ORITNG - .01 MGMEE + .01 MEET + .02
STAREC + EMPTNG - .01 EMPTNG - .02
STAMED + TNG - .01 MGMRUL - .02
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TABLE 58 (continued)

Chemical Paper Wood Products

Slze

of

Firm Variable Sign RZ Variable Sign RZ Vvartable Sign R2

Large STAREC + .88 TNGGUA + .92 TNG + .75
STA - - .06 EMPHUEE + .02 TNGGUA + 11
TNG - .02 EMPMGM - MGMMEE + .11
MEDREC - .01 RULGUA + MGMT - .01
STAMED + .01 MGMGUA + GUARD + .01
MED - .01 MGMT + MGMGUA + .01
EMPTNG - GUARD +

Note: In this table varfiable code names are the first three letters of the name of
a variable. The code names of combinations of variables are the first three
letters of the two varfables combined.

Source: Analysis of data, chemical run #47, paper run #31, and wood product

run 448




injuries for Texas survey respondents. Informacicon about the monetary cosc
of these activities and of the cost of work injuries to reporrting firms was
detailed. Three general ways in which these costs were compared have been
described and the results of these comparisons have been provided.
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CHAPTER VI

CONCLUSIONS, IMPLICATIONS AND RECOMMENDATIONS
FOR FURTHER RESEARCH

Introduction

Three types of information are provided in this chapter. First, conclusions
reached as a result of the study are listed and the evidence which supports
them is briefly reviewed. Second, some of the implications of this research
are discussed. Third, some recommendations for further research are provided.

Conclusions Reached as a Result of the Research

A fairly large number of conclusions have been reached as a result of this
study. Some of these conclusions are in regard to the hypotheses made
before the research was begun and other conclusicns have been reached
after a further review of the data in the study.

Before these conclusions are reviewed, a clarifying statement about the
hypotheses and the research 18 in order. The research has not separately
examined those acrivities and losses which were related to work injuries

and those which were related to occupational diseases. Available information
which was reviewed in Chapter II indicates that most of the reported incidents
and most of the direct cost of work injuries and illnesses pertain to work
injuries and not to occupational diseases or work illnesses. Therefore,

the conclusions reached as a result of this study are judged to pertain

only to ways in which work injuries can be reduced and prevented. The auther
believes that the generally accepted techniques of recognition, evaluation
and control of environmental hazards represent the best known way to control
occupational diseases at this time.

The hypotheses made and the evidence pertaining to them are now presented.
The first hypothesis stated both as a null hypothesis and as an alternate
hypothesis is as follows:

HO: There is no relationship between the cost of safety and health
loss control activicties and the cost of work injuries for firms
in selected Texas industries.

H;: There is a relacionship between che cost of safety and health
loss contrel activities and the cost of work injuries for
firms in selected Texas industries.

This research parctially supports the second or the alternate hypothesis,
and partially rejects it. When industry costs were compared to each
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other, a relaticnship was found between the monies which firms in an industry
spend to reduce work injuries and the monetary costs of the resulting work
injuries. Specifically, firms in the chemical industry spent relatively
large amounts of money to prevent work injuries in 1974 and experienced
relatively less costly work injuries. Wood product firms spent relatively
less to prevent work injuries and experienced relatively high work injury
costs. Finally, paper product manufacturing firms expended moderate amounts
of money to reduce work injuries and experienced more moderate work injury
costs. This information is provided in graphic form in Figure 11 (p. Il35).
Table 59 presents these same monetary costs as a percent of hourly employee
average annual wages in order to provide another evaluation of the magnitude
of these costs. This information indicates that the total average cost

of both safery activities and of work injuries was 8.4% of average hourly
labor wage costs for chemical firms, 7.l% for paper manufacturers and 13.7%
for wood product respondents. A closer examination of these costs was made
when the costs of loss concrol programs for those firms with low injury costs
and with high injury costs were compared to each other. Figures 12-14

(pp- 116-118) show these relaticnships in visual form. These graphs show
that in seven of the nine different groupings of data by size and by industry,
firms with fewer work injuries also expended somewhat less monies on their
safety programs. Therefore, while the alternate hypothesis has been proven
in the aggregate it has been rejected for most groupings of firms by size in
the industries studied.

The second hypothesis, again stated as both a null hypothesis and as an
alternate hypothesis, follows:

Ho: There is no relationship between the cost of various individual
safety and health loss control activities and the cost of work
injuries for firms in selected Texas industries.

Hy: There is a relationship between the cost of various individual
safety and health loss control activitiea and the cost of work
injuries for firms in selected Texas industries.

The bulk of this study has been concerned with this hypothesis which has

been stated in these two ways. The loss control activities or variables
identified in this study are top management activities, safety staff, new
employee orientacion, safety rules, activitles to maintain interest, safecy
meetings, safety ilnspecticns, personal protective equipment, guarding, physical
examinations, medical supplies and personnel, off-che-job safety, training
experienced employees, and the maintenance of records of injuries and illnesses.
Three non-quantitative respondent evaluations indicated that top management
interest and activities were an lmportant part of an effective safety program.
These three were a chi-square statistical test relating higher management
interest to those firmg with better safety performances, a high priority
assigned to top management activiries when respondents compared the various
safety activities to each other and a number of subjective comments made by
respondents and reported in Chapter IV. Chapter IV also provided a rank
ordering of all of the various safety program activities judged by respondents
to be most effective. The lasc section of this chapter provided a number of
general comments made by respondents about the relative value of various

loss control activicties. Chapter V provided quantitative measures of these
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TABLE 59

The Total Cost of Safety Activities and of Work
Injurfes in Terms of Percent of Hourly Employee
Average Annual Wages for Texas Chemical,
Paper and Wood Product Firm Respondents

Type of Firm

Item Chemical Paper Wood Products

Hourly Employee Average
Annual Wages $10,092 $8136 $6274

Safety Activity Cost
as Percent of Wages 6.1% 3.3% 3.1%

Work Injury Cost as
Percent of Wages 2.3% 3.8% 10.6%

Both Activity and
Injury Costs as
Percent of Wages 8.4% 7.1% 13.72

Source: Analysis of data

120



same relationships. The firsc series of tables in this chaptar described
the results of maximum R® improvement multiple linear regression analyses

of the relationships. The last series of tables in Chapter V summarized

the results of these analyses. 7This information indicated that from five

to nine of the variables entered the nine multiple linear regressions
performed for the three groupings of respondents by size in each of the three
industries studied. These nine multiple linear regression analyses showed
that there was a relationship between many of the loss control acrivicies
and the cost of work injuries. These loss control activities explained

from 0.51 to 0.95 of the variation between the work injury costs of firms of
the same size grouping in the same industry as measured by the RZ statiscic.

One last analysis of this data was made. An analysis of variance was
calculated in order to evaluate the sources of differences between the

costs of work injuries per employees for firms studied. The results of this
analysis are summarized in Table 60. This information indicates that 0.54
of the variation in the cost of work injuries per employee as measured by
the RZ statistic was explained by the experimental design of the research.
In this study firms were grouped by work injury rate classifications within
size categories wicthin three different industries. Differences between
injury rate classifications explained approximately one quarter of the
variation or 0.22. Differences between industries explained 0.12 of the
total variance, the size category explained an additiomal 0.02 and inter-
actions added 0.18. The remainder of the variance, (.46 as measured by the
g2 statistic, was caused by differences between the work injury costs of
fires grouped ino the same cell and has been labeled error. This review of
the research design provides useful insights into the sources of variation
in work injury costs. The analysis indicates that, based upon this research,
business firms do have control over the largest proportion of those factors
which taken together determine the cost of their injuries,

4 number of other conclusions have also been reached. These are essentially
conclusions beyond those which were reached as a result of the testing of
the two hypotheses. :

As a result of this research it was found that different combinations of

loss control activities explained the differences between low and high work
injury costs for firms. This cccurred both for firms of different sizes in
the same industry and for firms of the same size grouping in different
industries. When the information abour all chemical firms was compared by
aeans of a multiple linear regression analysis an R® of 0.22 was obtained.

A similar apalysis of paper industry data provided an R% value when variables
entered the model at satisfactory levels of probabilicy of 0.28. In che wood
product industry a similar RZ value was 0.26. When information about all

of the large firms was compared by the multiple linear regression procedure
the R was 0.64. When medium-sized firms were compared the RZ was calculated
to bi 0.28 and when the data from all small firm respondents were analyzed

an R® of 0.05 occurred. When this same information from respondents of cthe
same size grouping in the same industry was similarly evaluated much larger
proportions of the variation between the work injury costs of firms was
explained. These analyses produced RZ statistics ranging from 0.78 to 0.99.
Therefore, different combinations of variables in different industries and
tor different sized firms explain differences in work injury costs.
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(A4

Analysis of Variance of the Safety Performance of Texas Chemical,
Paper and Wood Product Firm Respondents as Measured by
Cost of Work Injuries and Illnesses per Employee

TABLE 60

Source of Degrees of

Sum of

Mean

Prob.

Variance fFreedom Squares Square Value F R
Total 140 48,241,721 344,583
Regression 17 25,957,258 1,526,897 8.43 .001 .54
Industry 2 5,588,511 2,794,255 15.43 .001 12
Size 2 1,110,142 550.071 3.03 .06 .02
Industry x Size 4 838,928 209,732 .61 .66 .02
Frequency Rate 1 10,872,017 10,872,017 60.06 .001 .22
Industry x

Frequency 2 2,811,965 1,405,982 7.76 .001 .06
Size x Frequency 2 255,708 127,854 .61 .54 .01
Industry x Slze

x Frequency 4 4,494,987 1,123,747 6.20 .001 .09
Error 123 22,284,463 181,174

Source: Analysis of data, combinations, computer run #14A

—_———— _ —_____—
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A second major additicnal finding reached as a result of this scudy was

in regard to the relative effectiveness of safety programs. Approximately
0.60 of the variation between the injury costs for firms of the same size
in the same industry as measured by RZ was explained by the safety programs
of large and medium-sized firms. These safety programs explained approximately
0.80 of the variation in the records of small firms again as measured by
the R“ statistic. Remaining differences were explained by variations 1in
the number of employees in firms within a size grouping, by a monetary
measure of the span of control or were not explained. Variations which
were not explained might be caused by qualitacive differences between che
various safety programs, by other factors which were not included in this
study or by random errtor.

Third, those safety and health loss control activities which most effectively
reduced work injuries for survey respondents were identified. This selecrion
was based borh on the relative cost-effectiveness of wvariables in each of

the nine cells and on che proportion of the variation explained by the
variables or the contribution to R“. Cost-effectiveness was defined im this
study as monetary expenditures for safety which provided the greatest
reducrions in work injury coscs. The most effective varisbles as measured in
this manner and listed in decreasing order of importance were: safety

rules, off-che-job safety, safety training, safecty oriencation, safety meetings
and medical supplies and personnel. Higher monetary costs of supervision

per employee or as defined in this study, span of control, consistently
correlacted wich low work injury costs. However, decreased work injury

costs alone did not provide sufficient juscifications for lncreasing expendi-
tures of this type. Those variables found to be least cost-effective, again
ranked in decreasing rank order, were: records, physical examinations,
activities to maintain incterest, safety staff, guarding, inspections and
personal protective clothing provided by employers.

Fourth, a review of the results of the research suggested that there was
strong interdependence between variables or a great deal of multicollinearircy.
This interdependence was evaluated when the six most important variables

and all possible combimations of them were compared to the cost of work
injuries by the multiple linear regression procedure. These six variables
and their combinations explained from 0.99 to 0.999 of the variation in

the cost of work injuries as stated in terms of the R? scatiscic.

To conclude, this research points to the importance of subtle combinations

of highly interrelated safety and health loss control activicies which most
effectively reduce work injuries. It also indicates that a more appropriate
mix of these activities rather than increase in monetary expenditures for

all of them or for any one of them most effectively reduces work injury
costs. This correct mix seems to consist of sufficient expenditures for
safery rules, off-the-job safety, safety training, safety orientatiom, safety
meetings, medical suppllies and staff and of good top managemenc interest and
parcicipation in safety.

The most effective mix of these elements of a safety program would appear to
be a balanced approach which combines both engineering and non-engineering
activities and which probably places the greatest emphasis on the non-
engineering aspects. Three pertinent comments about this balanced approach
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are provided in order to provide the perceptions of others on this subject.
Vincent Tofany, President of the National Safety Council, addressed a session
of the Natiopnal Safety Congress on October 3, 1975, At that time he said
that the time has come ''to talk about safety and health in more balanced
terms.'L/ He continued, stating that "the real issue is not compliance with
the Occupational Safety and Health Act and {ts regulations but safety and
health in the workplace. ...Compliance will contribute to safety buc far
more is needed... OSHA regulations must be based on what is enforceable
which generally means what {s measureable...good managemenc, company train-
ing and morale of workers are not measurable but are the 'bread and butter’
of a safety and health program.'2/ He concluded by stacing that "employers
should obey OSHA and make the standards the rule of the workplace, but they
also must maintain a complete safety and healch program.... One accident
will punish an employer much more severely than any penalty the COccupational
Safety and Health Administration assesses.'3/ -

Second, in an arcticle in the March 1975 issue of Professional Safety entitled
"OSHA in Perspective" (45) Michael Krikorian, Corporate Manager of Safety,
the Brunswick Corporation and a past national president of the American
Society of Safety Engineers provided another pertinent comment., He suggested
that '"the law (OSH Act) needs to be rewritten to include provisions to require
all emplovers to establish employee protection (safety) programs whose sole
purpose and objective shall be che prevention of accidental injuries and
illnesses. OSHA would then have the task of identifying those elements

which would constitute an acceptable accident-prevention program."4/ Third,
Drs. Alexander Cohen, Michael Smith and H. Harvey Cohen of the the National
Institute for Occupational Safety and Health in Safety Program Practices

in High Vs. Low Accident Rate Companies - An Interim Report (l7) conclude

in part that "...low accident companies, relative to their high accident
cohorts, show more of the following: ...A safety program emphasizing better
balance between engineering and non-engineering approaches toward accident
prevention and control."5/

This scudy concludes that a balanced appreach toward the reduccion of wotk
injuries utilizing a prudent mix of those factors found by this research to

1/ V.L. Tofany, A Balanced Approach to Safety and Health," Occupational
Safety and Health Reporter, 5 {(October 9, 1975), p. 576, Ref. (78)

2/ 1Ibid., p. S76.
3/ Ibid., p. 577.

4/ M. Krikorian, "OSHA in Perspeccive,” Professional Safety, 20 (March 19753),
p. 24, Ref. (4&45).

5/ A. Cohen, M. Smith and H. Cchen, Safety Program Practices in High Vs.
Low Accident Rate Companies - An Interim Report (Cincinnati: U.S.
Department of Health, Education and Welfare, 1975), p. 68, Ref. (17).
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be effective cempered by the past experience of an organizaticn is the most
effective approach to the solution cf this problem at this cime. Again,
because most of the numbers and costs of reported work injuries and occupa-
tional diseases pertain to work injuries and not to occupational diseases and
since there seems to be a fairly clear cause and effect relationship between
engineering controls provided and resulting occupational diseases, these
conclusions and recommendations are directed toward only the control of work
injuries,

[mplications of the Research

The research has specific implications for business firms, for the public
regulation of occuparional safery and health by gevernmental agencies and

for public policy established by governmental bodies and by cchers. Firsrt,
and perhaps most important, are the implications for business firms. This
research was undercaken to attempt to provide an economic analysis that might
provide useful informacion for such organizations. As previously indicated,
these results should be of unusual interest to Texas chemical, paper and wood
product manufacruring firms because they describe and analyze the occupationzal
safety and health activicies and performance of many of these organizatioans

in some depth. These results should also be of significant interest to

other chemical, paper and wood product manufacturers in other parts of the
United States because of the similarity of these operations to those in Texas.
The study may also be of interest to other manufacturing firms because the
induscries studied are similar to a number of the other manufacturing
industries. The research may also provide some insights for those who are
with other types of business organizations primarily because s0 few of such
gtudies have been made.

Second, there are implicacions in the research for the activities of Federal
and State occupational safety and health regulatory agencies, specifically
the Federal Occupaticnal Safety and Health Adminiscration and the Federal
National Institute for Occupational Safecy and Health. If these findings

are judged to provide additional understandings, then a more balanced
approach toward the regulation of occupational safety ia the private sector
would be appropriate. The purpose of the Occupational Safety and Health

Act of 1970 "...is to assure so far as possible every working man and woman
in the nation safe and healthful working conditioms and to preserve our human
resources.”8/ These results show that additional emphasis should be placed
upon the encouragement of employers to provide safety rules, training,
orientation, and meetings, to provide off-the-job safety activities and to
provide additional medical staff and facilicies as needed. Such broadened
safety programs could be encouraged by full audits of the programs of firms
visited, by educational activicies emphasizing these aspects and possibly

by some form of tax incentive to encourage more dctivity in cthese directions.

Third, there may be some implicaticns in thils research for those individuals
and for those governmenral bodies wnich set public policy. These implications

6/ U.S. Congress, P.L. 91-596, The Occupational Safety and Healch Act of 1970
(Washington, D.C.: Government Princing Office, 1971), p. L, Ref. (82A).
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are of two types. Firsc, this research indicates that some veallocation of
the monies spent and of efforts made can reduce the economic losses caused

by work injuries to business firms, to society and to individuals. In

this time of increasing economic pressures upon firms and upon the nation

for a fuller utilizacion of resources such a reallocation should be carefully
considered.

Second, this research seems to indicate that the monetary costs of work
injuries are only one factor among several which determine the emphasis
which certain business manufacturing firms place on occupational safety.
These results would seem to reinforce a conclusion reached by the National
Commission on State Workmen's Compensation Laws. This conclusion was that
"...this lack of evidence to demonstrace that accident rates decline as
experience rating becomes more powerful suggests that cther forces which
influence safety records are stronger than potential savings in premiuams
which can result from a superior safety record.”7/

Recommendations for Further Research

This research is the first quantitative evaluation of the experience of a
teasonably large number of firms known to have been performed. It has

involved only a sample of 140 Texas chemical, paper and wood product firms.
Additional research to similarly measure the safety activities and safety
performances of organizations in other industries should be undertaken. Similar
sctudies surveying representative ctypes of firms in the service induscry, firms
in the contract construction, in che electric, gas, transportation and communica-
tion sector and in mining would be desirable in order to evaluate ways in

which work injuries and illnesses can most effectively be prevented in these
sectors., Research to evaluate manufacturing firms in other parts of the

nation would also be desirable both to provide a replication of this study and
to evaluate possible differences between geographic areas and among industries.
Finally, specific research to try to establish quantitative relationships
between both addictions to staff or accessions and turnover and the cost of

work injuries to firms would also appear to be desirable.

Conclusion

This research has consisted of a detailed examination of the occupational
safety and health loss control activities and of the work injuries and
illnesses reported by selected Texas manufacturing firms during 1974. The
research has provided both qualitarive and quantitative evaluations of these
factors.

The author siacerely hopes that this study will provide additional useful
understandings of the complex question of how work injuries can be reduced and
eliminated by organizations. Cf greater importance, it is hoped that this
research will stimulate others to find more effective approaches and more
complete answers to this important question.
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APPENDIX A

THE COVER LETTER DATED APRIL 2, 1975 SENDING
THE SURVEY INSTRUMENT 10 FIRMS SAMPLED
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TEXAS A&M UNIVERSITY

COLLEGE OF BUSINESS ADMINISTRATION
COLLEGE STATION, TLALAE 7784)

Oepoiment of
ManacisInT

oril 2, 1975

Dear Sir:

One of the significant problems which many Texas employers currently
face fs occupational safety and heajth -- how to reduce work injuries
and occupational diseases and how to comply with the requirements of
the Federal Ocecupational Safety and Health Act of 1970.

The Department of Management, ([ollege of Business Administration,
Texas ASM University, is making & study to attempt to determine which
safety activities most affactively reduce work injuries.

Your help is needed. Your responses to questions on the enclosed
questionnaire will help us find seme answers to this {mpertant question.

Information obtained will be coded so respondents cannot be identified
and will be kept strictly confidential,

Would you please complete the questionnaire as completely as you can.
Then return it to me in the enclosed stamped envelope as soon as
passible.

A surmary of results obtafned will be sent to those who would 1ike
this information. Thank you in advance for your help.

Sincerely,

JA

A - 2
T }
@I LRt
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APPENDIX 8

THE SURVEY INSTRUMENT: SURVEY OF OCCUPATIONAL
SAFETY AND HEALTH ACTIVITIES AND PERFORMANCE
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SURVEY OF OCCUPATIONAL SAFETY AND MEALTH
ACTIVITIES ANO PEAFORMANCE

Coracted By
Fostw C Ringiort Jr

College of Busimn
Taxas ASGM Univeruty

The purpems of i 1tudy i3 10 wrvey Bulinen organitstions in Texg in order 10 More preciasly Meswre the
vt of vanass iss control acrmviues vpon the safety record of waon or@mizauant, Tha information weil better
enalile OrQINiZagons o direct e 'ME and MOrTes (0 MOost effectvely CANtral 4nd Orevent work inyries  All
nfarmaton obtained wil be coded 10 rmpondent cannot b identified and will e ket STRICTLY CONFIDENTIAL

Pleass snswer 1p0Iic3Ds quastions Ak fully as potubie

OCCUPATIONAL SAFETY AND HEALTH LOSS CONTROY ACTIVITIES

1. Whohas the miponubiinty of developing your safaty and heslth prognm? 1o
{Plests rank in order of ume and sffert contnbuted)

Own 1131f )
Carperate o¢ hesdauartenis!
Insurance cirnert ta)

Agsociustion 1ttt (g)

Qutiige conitana (o
Other

2  Who has the rewpomidali ty of catrying &t your tafety and heatth prageam? (1 12y
{Please rank in order of ume snd etfart contrbuted)

— Own staftw
Carporaw or headauartersin}
Irurance carrien )

Astacistion staff rqr
Quaice Consyltants te)
Other

1 Véuiufety and health refsted scuvities are performed by the 1op manaqgar at yaur location?
YT

How wonild yau charactene e interert of the (09 mansger in salety and Resith? (1)

Tume Soent in 1974

(31 31

—_— Poorm Abave average (o)
Beiow mwerage i Excalientier
—— Aversge u)
4 How muny ultty snd hesith penonne are in your organization?
Number of Tide of Person Edxcstions Appraoximate
Full Time Job Tives To Whom Reporg. Level Annual Salary
oo an an aa as-19)
$
% of Time Soent Tide of
Nymber of an Safery ng Pesson to Educatonai Apgprozimate
:'." Time Job Titles Healn Whom Repora Level Anmual Sslary
2031) an a3 3e) 1380 T I
s
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7.

. Appromimarely how much tmae wa 10ent orienting and Teining each new empl oy e about tafety snd health in

19247
W3- Time soent per gmpiovee
a7 Number of rew empioves n 1974
Wa4as) Job utle of penonis) dong
the Taining

What cafety and hasith mies exal #T your location? (36062)
(Plagse checit the sppropriale rapanses)

Nane w) A fow rvig 1or soeific
jots or work srem 1o}
A tew mnera rules in an Many rules lor various spiesfic
employee hangbook ta) jole or wor arass te
Mgyny general rulm 1n gn
smpioyes NJNJDOOK {e) Other m
What wes the sumantd cont of pregaring and distriluting safety and health rules during 19747 w3-sa)
s -
YWhat sctivit s wars pertormed during 1574 10 maintain interest in safety ond hesith)?
Activity Lost During 1974
Nagonsl or Aegional Salety Contess s ____ _ _tew
Organizapon Devised Satety Contess 119} (ve- 301
Salery publicayons i21) (rem
Satety posters 21) asin
Orhar (-~ 3] LV TT)
Qver

How frequently during 1974 were safety mestngs held and how ong were they?

Number Axwrage Number snd
During Meeting Tittes of
1974 Length Pecgpls invoived
Deparimem o Empioyes asa) - Yy
Sowveay T - —swar—
i TAn ] —eean
LaborManagemant Conmittee
{Other) ™32 W () aeder
Weier - GESZI
{Oer) — —
Yhut other activities 10 1raim experienced employees stcurted during 19747
Number and
Time Tides of
ﬁﬂ_'_v-i__ Spent Puglo Involved
90} inre Ty
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12 MHow frequenty during 1974 were wlety ind hasith insDections conauctad and by wham?

n

12

138

How My Time Numder of
During 1974 Soent_ Propis Irvaived
Sataty snd hesith st e T TTAT
Fint line supervinon —ie— = —rvrer
Other management —Rr - T
Corporate o hesdauarien T wr o
Irmitance carriar —m T TeEE
Stats or loesi govarnment —_—— - —
Federsl govermmant T Oweal 112 AT431
Qver! aar ~=E T waT
{Oter) (s01 — - —T—
How much peranal growctve +qUPMent was rovided Dy e campany during 19747
Number Cast
Hardhao T _—
Preseription safety glamas .S_________
Plano uinty gana .“:: —

. Goggies T —
Faca shislds —————————
Respiratons -.:'T:l;

v o —
e muths - —————————
Froaxctive dothing G734
Sioves “osar -
= R ——
Gas Masia v ————————
{Othar) o —
(Other) e el
{Othar} 1482 il
kT
How much money was imnt during (874 10 correct urafe phytical conditions which could affect employer
safsty or haslth? Cost During
1974
Wachine guarding [ IR
Walking ang working surfacem ——
Materisis handing ——
Elecuical ————
Health snd erwironmental controls —_—
(Other)
{Other}
(Other} ————
™WwrtAL ee——ee———



11

How would you cOMDare the desgn and layaut of yaur iocation 1o other umilsr aperstions? m1)

Poor w) Above gverage )
Below sverage Excaiient (o)
Average w)

How would you compary the hauskesoing st yaur lacation to other simdar operation? 82}

Poor ) —— ADOIE Seetage 4
Betow gvarage — - Excullant )
Aversgm i}
14 How many phytical examinstoms were grovided by the erganization during 1974?
Cogt During
Number 197¢
Pre-smpioyment $
Periode : —_
{Ocher) oy Lol %8
T —hsii
18 Whyt tacilities exintad during 1974 to tryat empioyee occupational injuries and illnesses?
Cont During
1874
e —
Nome 18}
Fint aid kits 119
First aid room (29)
Oispersary 1) o
Hospisi an b
-saTT
Which employess Teatad employes ocoucational injuries and ilineuss at your location during 19747
Tits of
Mumber of Penon te Pereent of Approzimaw
Pecple Job Titles Whom Repors Time Soent Anmgal Sagry
-uan- a1 - -sEnr- —onancT
A — A ———
18 Yhat sctivities demigned (0 reduce employre injuries sway from work or off the job 100k place in 19747
Activity , Cost During 1574
W) T T
g‘_—-
17, What other oecupitional safety and Realth laas contral sctivities took place 1n 19747
Activiny Cort During 1974
w_aar w1y
S
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18 To what extent sry records of oeeupations injuries and illnetsas mainained?
Timg Spent Jot Tidle of
i 7
Ouring 1974 Perion irvolvea
o me—a Lot work day injuries (10}
____ Dosctor o medical casan 114) nee s
: (15200 o ———
Fintsidcon 122 B :;»
Invatigstion of irpunas (10 el [
— i —S 5 ——
Analviis of injunes (34) S
e Repom to manigement 401 E:" (S
R 10 empioyees a8} - 7Y T Rt
- Rpoa oy —aTo —_—c—
19 Which sctivitios do you belivve most effectively reducs ocxupat onal inpuries and dinesses at your locstion?

{ Pease rank gl spplicatie stvitiey)

Top management aCTivities S 44)

Selety and haaith statf activitint 197300
Orienation snd 7uning of Aew empioyers (38431
Salety and heaith ryias (8v-a)

Safery oubications (1%68)

Safwty pouters wr.em

Safety Mmesungs e 10h

Training of expenence employess 101

Sefaty ntpactiont (73 7e)

Pevional proteclive sauipment (73 70)

Carrection of uraste phyycal condinons (77-30)
Pyytical axaminatons (79-80)

lnjury treatment facilities 1s-101

Off the Jab safery activities (1119}

Racords kreping (13 14)

Irwssdguuon of inunie and iinesas (15102
Asstlysis of inuried snvg iinesses 012100
Communication to empioyees abaut injunes and illagisrs

Ii

|

20 What sdditongl commens would you Hke to make?

21,  What wes your aczupatanal sziety and heaith loo record during the pest thres veary?
1974 1973 1972
Number of it time injnes -ayTr— -sErT -“BERT™
Number of ﬁlVl- lost - - -
Number of me-al cases BT - ~agyr
Nymoer of fing sd cua ~nTET ey -ncor—
Manhours workad " —_ea -5
Injury frequency rate ~mTar— -nrTer— -nrxr—
Injury sevanty At -armr- e R
Direet cailar cost of work injtins ~nEr ~aroo- “acor—

Indirect cost of work injurnes (if available)

How was the indirect cost computed?
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INFORMATION ABOUT THE ORGANIZATION

Namg of organization

Addres

frie! dexripion of the operation

Age of the Imility 1)

Name of Workman's Compensatnon inurance Company )

Name of labor umion, if any 1S3

Information about employess:

Aporonimats
Type Numiber Annual Income
Haurly employess
Y “xcnr -
Gericat emplovens
i -~ + e
First Fme supervisors
“TRnT -Tmenr
All other ruragen snd 1taff
w “wenr —ror—
TOTAL
ear

JOENTIFICATION

Name Tide

Dute

De yau with 10 receive & summaryo! the rauits of this mrvey?iie) Ove One
- in
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Safety Director:

Sometime ago, we sent you a questionnaire
regarding Occupational Safety and Health
Activities. Your response is urgently
needed. Would you please take a few minutes
to complete and return the questionnaire.

Thank you.
Foster C. Rinefor:t, Jr.
Texas A&GM Universicy

Department of Management
College Stationm, TX 77843
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