Supplemental Material
Addressing Needs of People with Disabilities in Preparedness Health Agency and Partnerships Assessment Questions Included in Gap Analysis Summarized in Table 1*
*Specialists completed the health agency and partnerships assessments separately; however, we have combined information from both assessments to simplify the supplemental material. We note where wording was different for ASTHO and NACCHO throughout using italicized text. The questions below are a subset of the full assessments, including those counted towards the total number of gaps identified as presented in Table 1 (e.g., questions with response options of “no”, “never”, “not at all”); full assessments available upon request.
Assessment Introduction: 
As a Disability Specialist embedded within a health agency, you have the unique access and ability to compile information about how health agencies are addressing the needs of people with disabilities and collaborating with organizations to ensure that people with disabilities are comprehensively included in preparedness activities. For this reason, [ASTHO/NACCHO] is asking for your help in conducting a capacity assessment scan to understand how [ASTHO: state/territory; NACCHO: local] health agencies are addressing the needs of people with disabilities in their preparedness planning, mitigation, and recovery efforts. Given the current pandemic, the scan will also look specifically at how the needs of people with disabilities have been included in local COVID-19 response. Individual results will provide your jurisdiction with useful information and lessons learned to help inform future decision making.
The CDC defines disability as “any condition of the body or mind (impairment) that makes it more difficult for the person with the condition to do certain activities (activity limitation) and interact with the world around them (participation restrictions).” The CDC goes on to state “There are many types of disabilities, such as those that affect a person’s: Vision, Movement, Thinking, Remembering, Learning, Communicating, Hearing, Mental health, and Social relationships. Although “people with disabilities” sometimes refers to a single population, this is actually a diverse group of people with a wide range of needs. Two people with the same type of disability can be affected in very different ways. Some disabilities may be hidden or not easy to see.” 
HHS’s Office of the Assistant Secretary for Preparedness and Response describes access and functional needs as those that “may interfere with their ability to access or receive medical care before, during, or after a disaster or public health emergency.” It goes on to state, “Access-based needs require that resources are accessible to all individuals, such as social services, accommodations, information, transportation, medications to maintain health, and so on. Function-based needs refer to restrictions or limitations an individual may have that requires assistance before, during, and/or after a disaster or public health emergency.” In addition, HHS describes at risk individuals for access and functional needs as “children, pregnant women, older adults, individuals with disabilities…individuals from diverse cultures, individuals who have limited English proficiency or are non-English speaking, individuals who are transportation disadvantaged, individuals experiencing homelessness, individuals who have chronic health conditions, and individuals who have pharmacological dependency.”  
When preparing for disaster response, it is imperative that jurisdictions ascertain these needs and incorporate them into their planning for public health emergencies. To fully address the wide range of matters concerning people with disabilities in emergency preparedness, [ASTHO: state/territorial; NACCHO: local] health agencies must be comprehensive and address the national standards laid out in the Public Health Emergency Preparedness and Response (PHEP) Capabilities.       
For the purposes of this assessment, we will use “people with disabilities” to encompass all access and functional needs, including those with chronic, temporary, and mental/behavioral health conditions, unless otherwise specified. We will also refer to local health departments as [ASTHO: state/territorial; NACCHO: local] health agencies and the different sections of these agencies as departments. The terms disaster and emergency will be used interchangeably. It is possible that your jurisdiction will categorize disabilities and disasters in different ways, so it is imperative to consult multiple colleagues and information sources when completing this assessment. 
This assessment focuses on [ASTHO: state/territorial; NACCHO: local] health agency partnerships and community engagement and includes the following sections:  
· Multilevel Leadership
· Managed Resources
· [ASTHO: state/territorial; NACCHO: local] Plans
· Surveillance
· Training
· Workforce Capacity
· Communication
· Mitigation, Recovery, Resilience and Sustainability Efforts
· Networked Partnerships 

You will need to review the following emergency plans for this assessment:
· Emergency Operations Plan (EOP)
· Continuity of Operations Plan (COOP)
· Crisis and Emergency Risk Communication (CERC) Plan
· COVID-19 Vaccination Plan  
· COVID-19 Testing Plan

Please complete only one response per jurisdiction. You are encouraged to confer with colleagues across the agency. As the sections include a broad range of questions across various sectors, multiple people will need to provide input to obtain correct and complete responses. It is highly encouraged that you enter the assessment portal only after determining the answer to a majority of the questions and use this Word version as you work to find answers.  
[ASTHO/NACCHO] will not share jurisdiction specific information with external entities. Results will be reported in aggregate form only – no individual jurisdiction will be identified in reports or publications using this data. 
If you have questions about the assessment content, please contact [ASTHO or NACCHO program contact]. 



Assessment questions (we considered the bolded response options a gap):
Multilevel Leadership
Health agency assessment
1. Within your health agency, is there a coalition of public health leaders [ASTHO: e.g., state/ territorial health officials, senior deputies, department leads; NACCHO: e.g., local health officials/directors/commissioners, department leads] dedicated to issues affecting people with disabilities in your jurisdiction (e.g., leaders have expressly committed to addressing issues affecting people with disabilities, it is in a department’s strategic plan)?
a. There is no leadership coalition dedicated to issues affecting people with disabilities
b. There is a leadership coalition within one department (e.g., preparedness, infectious disease, chronic disease) in our agency
c. There is a leadership coalition across two departments in our agency
d. There is a leadership coalition across three or more departments in our agency

2. Are public health leaders in your [ASTHO: state/territorial; NACCHO: local] health agency including the needs of people with disabilities in their COVID-19 strategy?
a. Yes
b. No
c. I’m not sure

3. (ASTHO Only) PHEP Capability 1 – Community Preparedness: How many times did the individuals responsible for overseeing issues affecting people with disabilities in your state/territorial health agency meet with the PHEP Directors to discuss emergency preparedness and response needs related to people with disabilities during the last two years?
a. Not at all
b. Once
c. 2-3 times
d. Four or more times
e. This position does not exist in my health agency 

Managed Resources
Health agency assessment
4. Does your [ASTHO: state/territory; NACCHO: jurisdiction] use PHEP funding to address the needs of people with disabilities?
a. Yes
b. No
c. I'm not sure

5. Not including this project, does your [ASTHO: state/ territory; NACCHO: local health agency] have any supplemental COVID-19 funding that is being used to address the needs of people with disabilities?
a. Yes
b. No
c. I'm not sure
6. (NACCHO Only) Are there other funding sources (outside of PHEP funding) used to address the needs of people with disabilities in emergency preparedness and response that your local health agency receives?
a. Yes
b. No

7. (ASTHO Only) Does your preparedness department have any resource sharing (e.g., in-kind contributions, shared staffing) with other departments within your state?
a. Yes
b. No

State/territory plans
Health agency assessment

8. Are the needs of people with disabilities included in any other preparedness or emergency planning strategic plans, not including the four mentioned previously (EOP, COOP, COVID-19 testing plan, and COVID-19 vaccination plan)? 
a. Yes
b. No
c. I'm not sure

9. Do people with disabilities have input in the development of emergency preparedness plans?
a. Yes
b. No
c. I'm not sure

10. PHEP Capability 1 – Community Preparedness: Are there representatives of [ASTHO: state/territorial; NACCHO: local] disability or social services programs who regularly review and update the sections of the plans that pertain to people with disabilities?’
a. Yes, there are multiple representatives
b. Yes, there is one representative
c. No

Partnerships assessment
11. When updates are made to your [ASTHO: state/territorial; NACCHO: local] health agency’s emergency operations plans (EOP), are people with disabilities asked for their input?
a. Yes
b. No
c. I’m Not Sure
12. When updates are made to your [ASTHO: state/territorial; NACCHO: local] health agency’s emergency operations plans (EOP), are organizations addressing the needs of people with disabilities (asked for their input?
a. Yes
b. No
c. I’m Not Sure
13. When updates are made to your [ASTHO: state/territorial; NACCHO: local] health agency’s continuity of operations plan (COOP), are people with disabilities asked for their input?
a. Yes
b. No
c. I’m Not Sure
14. When updates are made to your [ASTHO: state/territorial; NACCHO: local] health agency’s continuity of operations plan (COOP), are organizations addressing the needs of people with disabilities asked for their input?
a. Yes
b. No
c. I’m Not Sure

Surveillance
Health agency assessment
15. For the following components, please specify whether your preparedness department uses data in the following ways.
	Topic
	Yes
	No
	In progress
	I’m not sure

	Analyze state level data on people with disabilities 
	
	X
	
	

	Analyze Behavioral Risk Factor Surveillance System (BRFSS) data on people with disabilities 
	
	X
	
	

	Analyze Medicaid data on people with disabilities 
	
	X
	
	

	Analyze [ASTHO: community level; NACCHO: Census] data regarding people with disabilities 
	
	X
	
	



16. Do any [ASTHO: statewide; NACCHO: local/county] COVID-19 data sources collect information about disability status?
a. Yes
b. No
c. I'm not sure

17. Are any preparedness or disability data-sharing agreements in place with organizations dedicated to the needs of people with disabilities?
a. Yes
b. No

18. Does your state/ territorial health agency conduct surveys detailing the needs of people with disabilities?
a. Yes
b. No

19. Capability 1 – Community Preparedness: During the last 3 years, has your [ASTHO: state/territory; NACCHO: local] health agency published a report that describes demographic characteristics and locations of high-risk populations of people with disabilities who should be prioritized in an emergency?
a. Yes
b. No

20. PHEP Capability 1 – Community Preparedness: Has [ASTHO: anyone; NACCHO: your health agency or preparedness program] estimated the number of people with disabilities in your jurisdiction?
a. Yes
b. No

21. (ASTHO only) PHEP Capability 1 – Community Preparedness: During the next 3 years, will your state/ territory assess the preparedness needs of people with disabilities using disaster preparedness questions in the Behavioral Risk Factor Surveillance System (BRFSS)? Preparedness module starts on page 60: https://www.cdc.gov/brfss/questionnaires/pdf-ques/2012_BRFSS.pdf 
a. Yes
b. No
c. I'm not sure

Partnerships assessment
22. Are any data-sharing agreements in place with organizations addressing the needs of people with disabilities?
a. Yes
b. No
c. I’m Not Sure
23. Does your [ASTHO: state/territory; NACCHO: agency] collect disability status as a demographic [NACCHO: within community health surveys or other primary data collection]?
a. Yes
b. No
c. I’m Not Sure
24. Does your [ASTHO: state; NACCHO: agency] use any partners or community organizations to help collect the data?
a. Yes
b. No
c. I’m Not Sure
d. 
Training
Health agency assessment
25. Does your preparedness department offer any general training on the needs of people with disabilities?
a. Yes, it is mandatory
b. Yes, it is optional
c. No, but preparedness staff are trained via trainings offered by a different department
d. No
e. I'm not sure

26. Are [ASTHO: preparedness; NACCHO: health agency (including preparedness)] staff trained on the effects of emergencies on people with disabilities? 
a. Yes, it is mandatory 
b. Yes, it is optional 
c. No 
d. I'm not sure 

27. Capability 3 - Emergency Operations Coordination: Does the [ASTHO: PHEP Director; NACCHO: preparedness coordinator] or designee regularly review and update the roster of staff who have been trained about the effects of emergencies on people with disabilities?
a. Yes
b. No

28. (ASTHO only) Capability 3 – Emergency Operations Coordination: Does your state/ territorial department representing the needs of people with disabilities (e.g., Department on Disability Services, Division of Developmental Disabilities Services, etc.) set a goal for the proportion of staff who are trained on the preparedness needs of people with disabilities?
a. Yes
b. No
c. My state/territory does not have a department representing the needs of people with disabilities.

29. (ASTHO only) PHEP Capability 3 – Emergency Operations Coordination: Does your state/ territorial department representing the needs of people with disabilities (e.g., Department on Disability Services, Division of Developmental Disabilities Services, etc.) annually update its list of staff members that are trained to assume a leadership role and other positions during a preparedness response?
a. Yes
b. No
c. My state/ territory does not have a department representing the needs of people with disabilities. (note: previously counted as a gap for ASTHO, not counted here)

Partnerships assessment
30. For the following components, please specify whether your [ASTHO: state/territorial; NACCHO: local] health agency has provided training on the emergency preparedness needs of people with disabilities for the following groups within the last year:
	Component
	Yes
	No
	In Progress
	I’m Not Sure

	Emergency planners who address emergency staffing, equipment, medical supplies, food and beverages, and other emergency-related needs
	
	X
	
	

	Staff and volunteers who participate in notification activities
	
	X
	
	

	First responders and other staff and volunteers who deal with evacuation, transportation, and emergency-related security issues
	
	X
	
	

	Shelter staff and volunteers who will be involved in supporting people with disabilities and their families in shelters
	
	X
	
	

	Emergency-related medical and social service programs staff
	
	X
	
	

	Individuals who will be responsible for repair, rebuilding, and continuity of program operations following an emergency or disaster
	
	X
	
	




31. (ASTHO only) Does training with local and state/territorial partners, stakeholders and/or social networks include at least one session annually on preparedness and response for people with disabilities?
a. Yes
b. No
c. I’m Not Sure

Workforce Capacity
Health agency assessment
32. Are people with disabilities, their families, support networks, and/or disability organizations included in planning and conducting emergency preparedness exercises?
a. Always
b. Sometimes
c. Never

33. (ASTHO only) Are the needs of people with disabilities incorporated into emergency preparedness table-top exercises?
a. Always
b. Sometimes
c. Never

34. (ASTHO only) Are the needs of people with disabilities incorporated into other emergency preparedness exercises? 
a. Always
b. Sometimes
c. Never


35. (ASTHO only) Do emergency preparedness exercises assess readiness to support people with disabilities? 
a. Yes
b. No

36. (NACCHO only) Are the needs of people with disabilities incorporated into emergency preparedness exercises (types of exercises include workshops, drills, tabletop, functional and full-scale exercises)?
	
	Always 
	Sometimes
	Never

	Workshops
	
	
	X

	Drills
	
	
	X

	Tabletop
	
	
	X

	Functional
	
	
	X

	Full-scale
	
	
	X



37. (NACCHO only) Are the following organizations included in the health care coalition (HCC) in your jurisdiction? include the following organizations (Hint: You may need to contact your jurisdictional HCC Coordinator for the answer)?
	
	Yes
	No
	Unsure

	Behavioral health services and organizations
	
	X
	

	VA hospitals
	
	X
	

	Home health agencies  
	
	X
	

	Community-based organizations serving people with disabilities
	
	X
	

	Skilled nursing and long-term care facilities
	
	X
	

	Centers for independent living
	
	X
	

	Substance misuse and recovery organizations
	
	X
	

	Visiting nurses
	
	X
	



Communication
Health agency assessment
38. (NACCHO only) Are American Sign Language (ASL) interpreters and captioning services provided for disseminating emergency communications such as alerts and warnings, news and instructions, and public education?
a. Both ASL and captioning
b. ASL only
c. Captioning only
d. Not all of the time

39. Do materials contain information on how and where people with disabilities can access additional customized and specific materials?
a. Yes
b. No

40. Does your [ASTHO: state/territory; NACCHO: jurisdiction] have a registry where people with disabilities can self-identify, record functional needs information, and establish requests for help prior to a disaster at the [ASTHO: state/ territory; NACCHO: local] level?
a. Yes
b. No
c. I'm not sure

41. (ASTHO only) Does your state/ territory have a registry where people with disabilities can self-identify, record functional needs information, and establish requests for help prior to a disaster at the local level? 
a. Yes
b. No
c. I'm not sure

42. Does your state/ territory have a hotline where people with disabilities can request individualized assistance during a disaster? 
a. Yes
b. No

43. Does your state/ territory have a way to communicate with caregivers of people with disabilities during a disaster? 
a. Yes
b. No

44. Are the following groups given the opportunity to offer input on communication materials’ accessibility? 
	Group
	Yes
	No
	I’m not sure

	[ASTHO: Advocacy organizations; NACCHO:  
Organizations that serve people with disabilities]
	
	X
	

	People with disabilities 
	
	X
	

	Caregivers of people with disabilities 
	
	X
	



45. Are emergency communications, like warnings and alters, news and instructions, and public education, tested with disability [ASTHO: advocacy groups; NACCHO: organizations] and/or people with disabilities to ensure communication materials’ accessibility? 
a. Yes
b. No

46. Has your [ASTHO: state/territory; NACCHO: health agency] provided guidance during the COVID-19 pandemic on communicating with Deaf, deaf and/or hard of hearing people while the speaker or receiver of conversation is wearing a face mask? 
a. Yes
b. No

Partnerships assessment
47. Are there standard protocols in place to ensure that emergency messages that need to go out quickly are accessible to people with disabilities?
a. Yes
b. No
c. I’m Not Sure

48. Are the following groups given the opportunity to offer input on communication materials’ accessibility?
	Group
	Yes
	No
	I’m Not Sure

	Advocacy (and self-advocacy) organizations
	
	X
	

	People with disabilities
	
	X
	

	Caregivers of people with disabilities
	
	X
	

	People who are deaf, deaf, or hard of hearing (ASTHO only)
	
	X
	

	People who are blind (ASTHO only)
	
	X
	



49. Are emergency communications, like warnings and alerts, news and instructions, and public education, user-tested with disability advocacy (and self-advocacy) groups and/or people with disabilities to ensure communication materials’ accessibility?
a. Yes
b. No
c. I’m Not Sure
50. (ASTHO only) PHEP Capability 6 – Information Sharing: Does the state/territory disability program review established communication plans with partners and stakeholders to disseminate preparedness messages to people with disabilities?
a. Yes
b. No
c. I’m Not Sure

Mitigation, Recovery, Resiliency and Sustainability Efforts
Health agency
51. Does your [ASTHO: state/territory; NACCHO: jurisdiction] provide guidance around mask wearing during the COVID-19 pandemic, including information on mask mandates, rule exceptions and resources regarding desensitization to mask wearing? 
a. Yes
b. No

52. Does your [ASTHO: state/territory; NACCHO: jurisdiction] have accommodations and exceptions to rules around mask wearing during the COVID-19 pandemic? 
a. Yes
b. No

53. Does your jurisdiction have plans to provide accessible transportation for people with disabilities in the following situations? 
	Situation
	Yes
	No

	To receive COVID-19 testing 
	
	X

	To receive COVID-19 vaccinations 
	
	X

	During emergencies that require evacuation 
	
	X



54. Does your jurisdiction ensure that sites of gathering, such as mobile clinics, shelters, and other mass care facilities, are accessible for people with disabilities in the following situations? 
	Situation
	Yes
	Not all of the time
	N/A (agency does not lead sheltering/mass care; NACHO only)

	To receive COVID-19 testing 
	
	X
	

	To receive COVID-19 vaccinations 
	
	X
	

	During emergencies that require evacuation 
	
	X
	



55. PHEP Capability 7 – Mass Care: Does your [ASTHO: state/territory; NACCHO: agency] guidance for sheltering and other mass care address the following specific needs of people with disabilities? [NACCHO only: (Note: if your agency does not lead sheltering/mass care, please indicate using the “N/A” option)]
	Need
	Yes
	No
	N/A (NACHO only)

	Implementation of an access and functional needs assessment process or representation of a Functional Assessment Service Team (FAST)
	
	X
	

	Access to social services
	
	X
	

	Access to feeding assistance
	
	X
	

	Access to social activities
	
	X
	

	Access to communications
	
	X
	

	Access to shelter space
	
	X
	

	Accessibility of restroom and shower
	
	X
	

	Accessibility of building entrance, exit, and parking area
	
	X
	

	Access to quiet space within shelter or mass care setting
	
	X
	

	Access to power devices for wheelchairs and other power or battery dependent assistive technology and medical devices
	
	X
	

	Access to refrigeration for medical supplies and feeding supplies
	
	X
	



56. (ASTHO only) PHEP Capability 1 – Community Preparedness: Does your state/ territorial department representing the needs of people with disabilities (e.g., Department on Disability Services, Division of Developmental Disabilities Services, etc.) annually review hospital protocols for discharging people with disabilities after emergencies, including ongoing emergencies such as COVID-19, or acute emergencies, such as natural disasters or other events?
a. Yes
b. No
c. My state/territory does not have a department representing the needs of people with disabilities (note: previously counted as a gap, not counted here)

57. PHEP Capability 1 – Community Preparedness: During the past 3 years, has your [ASTHO: state/territory; NACCHO: health agency] assessed personal emergency preparedness among people with disabilities through a community survey?
a. Yes
b. No

58. PHEP Capability 1 – Community Preparedness: During the next 3 years, does your [ASTHO: state/ territory; NACCHO: health agency] have plans to assess personal emergency preparedness among people with disabilities through a community survey? 
a. Yes
b. No

59. PHEP Capability 13 – Public Health Surveillance and Epidemiological Investigation: After at least one emergency response in the last 3 years, [ASTHO: have individuals; NACCHO: has your health agency] identified facilitators and barriers to collecting timely, actionable data regarding post-disaster outcomes among people with disabilities? 
a. Yes
b. No

60. PHEP Capability 3 – Emergency Operations Coordination: Has your [ASTHO: state/territory; NACCHO: health agency] analyzed outcomes for people with disabilities from the last [ASTHO: state/territorial; NACCHO: local] emergency response?
a. Yes
b. No

Partnerships assessment
61. Does your preparedness program survey people with disabilities to ensure that their needs are met?
a. Yes
b. No
c. I’m Not Sure

62. Are public health leaders in your [ASTHO: state/territorial] health agency including the needs of people with disabilities in their COVID-19 strategy (i.e., vaccination activities, testing, contact tracing etc.)?
a. Yes
b. No
c. I’m Not Sure



Networked Partnerships
Partnerships assessment
63.  (ASTHO only) Is the Disability agency at your [ASTHO: state/territorial] health agency currently partnering with utility companies?
a. Yes
b. No
c. I’m Not Sure

64. (ASTHO only) Does the Disability agency at your [ASTHO: state/territorial] health agency currently have partnerships that serve citizens who use electricity dependent medical devices?
a. Yes
b. No
c. I’m Not Sure

65. [ASTHO: Do you gather; NACCHO: Does your agency receive] input directly from people with disabilities regarding emergency preparedness planning?
a. Yes
b. No
c. I’m Not Sure

66. Is input obtained from organizations addressing the needs of people with disabilities (e.g., the Arc, National Council for Independent Living, Special Olympics, the American Association on Health and Disability, the ARC or Cerebral Palsy etc….) incorporated in any aspects of emergency preparedness planning and response?
a. Yes
b. No
c. I’m Not Sure

67. Are there other partners that you want to connect with to make sure that people with disabilities are included in emergency planning and response?
a. Yes
b. No
c. I’m Not Sure

68. Are members from the preparedness program involved in any external taskforces, workgroups, or other groups that prioritize inclusive preparedness?
a. Yes
b. No
c. I’m Not Sure

69. PHEP Capability 1 – Community Preparedness: Does your [ASTHO: state/territory; NACCHO: local health agency] keep a list of disability related local and state/ territory partners, stakeholders and/or social networks (i.e., local family advocates, Arc Chapters, Family to Family Health Information Centers)?
a. Yes
b. No
c. I’m Not Sure
