Interview Guide for PharmFITTM study: Pharmacists	
Respondents: Pharmacists
Interviewer [START CONSENT PROCESS]
START RECORDING ONCE YOU HAVE RECEIVED CONSENT TO PARTICIPATE AND RECORD THE INTERVIEW.
Interviewer: This is [INTERVIEWER NAME]. I am with participant ID number rph_XXX. The current time is [STATE TIME; AM/PM] on [MONTH, DAY, YEAR]. [ADDRESS THE PARTICIPANT] For recording purposes, can you confirm that I have went over the consent process with you and you have agreed to participate in this study and being audio recorded?
INTRODUCTION
1. What is your role in the pharmacy?
· What is your title?
2. What are your main responsibilities? 
3. What is the pharmacy you work at like? 
· What type of pharmacy is it? 
4. How long have you worked at this pharmacy? 
___less than 1 year
___1-2 years
___3-4 years
___5-6 years
___7-10 years
___10+ years

ENVIRONMENTAL SURVEY
5. How many pharmacists work at one time? Please give us a range. 
6. How many hours per day do pharmacists overlap? Please give us a range. 
7. How many pharmacy techs are working at one time? Please give us a range.
8. How many clerks are working at one time? Please give us a range.
9. How many pharmacy interns or students are working at one time? Please give us a range.
10. How many pharmacy residents are working at one time? Please give us a range.
11. On average, how many prescriptions does the pharmacy fill per day?
12. [bookmark: _Hlk14268293]What types of insurance does your pharmacy not accept? 
KNOWLEDGE
13. What is your familiarity with stool-based testing for colorectal cancer screening? 
14. What is your understanding of eligibility requirements for FIT screening?
Interviewer: Just so that we are all on the same page going forward, I’m going to provide some information about stool-based testing for colorectal cancer: 
Colorectal cancer affects men and women and risk increases with age. The US Preventive Services Task Force currently recommends that all adults start screening for colorectal cancer at age 50 and stop at age 75. There are several screening tests for colorectal cancer that the US Preventive Services Task Force endorses equally. Home stool tests, such as the Fecal Immunochemical Test (or FIT), looks for blood in the stool. It can be completed at home and mailed to a lab (e.g., LabCorp, Quest Diagnostics) for processing. The lab then provides results to the patient’s provider. This test is done annually. FITs are appropriate for people at average risk for colorectal cancer, meaning that they should not have a personal or family history of colon cancer or colon polyps and should not have inflammatory bowel disease. Other tests include colonoscopy and sigmoidoscopy. We’re going to talk about FIT screening today. FITs can be distributed and completed without a physician’s order, but abnormal FIT results require a follow-up colonoscopy with a physician. 
Do you have any questions about this information? [If no, continue]
Please consider this information when you answer the following questions.
VALUE 
15. Would you, or your pharmacy, be interested in providing FIT screenings?  
· [If participant says no] 
· Why not? 
16. What are the pros and cons of your pharmacy providing FIT screenings for your eligible patients? 
· PROBE: What value, if any, might this add for your pharmacy? 
DISTRIBUTION PROCESS 
17. If your pharmacy were to begin providing FIT screenings, what do you see as the barriers/challenges?  
Interviewer: As I mentioned earlier, we hope to obtain perspectives about implementing FIT screenings in pharmacies. Our goal is to design a screening process that would work for pharmacists, so we want to hear your thoughts about this process. In the next part of this interview, I will outline key steps in the FIT screening process based on how this process works in primary care settings. I’ll ask about your thoughts on each of these steps. 
First, patients must be assessed for their eligibility for a FIT screening. 
18. What are your thoughts about assessing your patients for FIT eligibility?
· This includes age eligibility, screening history, comorbidities (examples: inflammatory bowel disease, Crohn’s disease, personal/family history of colon cancer or polyps)
· PROBE: What concerns, if any, do you have about assessing patients for FIT eligibility? 
· PROBE: What support, if any, would you need to assess patients for FIT eligibility?
Interviewer:  The second step involves the patient completing a FIT screening. 
19. What would you need in place for your pharmacy to distribute FIT kits?
20. What incentives might help motivate you or your pharmacy to offer FIT kits?
· [If the participant only mentions financial incentives]
· What are other incentives that might motivate you or your pharmacy to offer FIT kits that are not financial (e.g., recognition)? 
21. How do you think your patients would feel about receiving a FIT kit from a pharmacy? 
· What could be done to increase patients’ interest in receiving a FIT kit from a pharmacy? 
22. What could you or your pharmacy do to remind patients to complete the kits?
· How might your pharmacy patient record system help or hinder tracking the distribution and completion of FIT kits?
· What record system do you currently use?
23. Other than patients picking up a FIT kit in-person at your pharmacy, what are other ways your pharmacy could distribute FIT kits to patients?
· What about proactively mailing FIT kits to patients? 
· If so, how would you do it? If not, why? 
Interviewer: The third step involves reporting screening results of completed FIT tests to patients and their providers. 
24. Imagine a patient completed a FIT that you distributed from your pharmacy and mailed it to a medical laboratory for processing. What are your thoughts about having tests results reported to you?
25. How would you report test results back to a patient’s primary care provider?
· If a patient has a positive test result, how would you encourage the patient to follow up with their primary care provider?
· What would you do if a patient didn’t have a primary care provider? 
· Would you feel comfortable giving a FIT kit?
· Does your pharmacy work with providers who provide safety net/charity care?
26. Imagine a patient comes in with a positive FIT and has questions/concerns. How would you handle the interaction with the patient?
27. What would your pharmacy need to track test results? 
Interviewer: We’ve talked about the three main steps of FIT screening: assessing patients’ eligibility, patient completion of the test, and reporting results.
28. What additional steps would be needed in your pharmacy to provide FIT screenings for eligible patients? 
29. What roles might other pharmacy staff play in these steps?
IMPLEMENTATION READINESS
30. What would you need for your pharmacy to implement a program like this now? 
31. In your pharmacy, how do you think pharmacists, pharmacy techs, and other staff would react to the task of implementing a FIT screening program?
· What roles do you think different pharmacy staff would play in implementing a FIT screening program?
· What could be done to enhance buy-in among pharmacists, pharmacy techs, and other staff for implementing a FIT screening program?
CLOSING
32. Is there anything we did not talk about that you would like to share about colorectal cancer screening though pharmacies?
DEMOGRAPHIC INFORMATION
Before we end today, I have a few questions about your background.
1. What is the address of your pharmacy? (including zip code) 
2. What is your age?
3. Are you…? Male or Female
4. Which one or more of the following would you say is your race?
____White 
____Black or African American
____Asian
____Native Hawaiian/Other Pacific Islander
____American Indian or Alaska Native
____Other (Please specify__________________________)
5. What is your ethnicity?
____ Hispanic
____ Non-Hispanic

IF THE PHARMACY IS CLOSE BY - Interviewer: As a follow up, one of our staff will be coming to your pharmacy to describe the setting, such as how busy the store is. The data that we collect about your pharmacy will be anonymous and requires no interaction with you or any of the other pharmacy staff. 
IF THE PHARMACY IS FAR AWAY – Interviewer: Finally, I’d like to finish by asking you some questions about your pharmacy. [COMPLETE PHARMACY ENVIRONMENTAL SURVEY OVER THE PHONE]
Thank you so much for participating in this interview. We appreciate your time.
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