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nsvaunguiudunguegesi vildmAan swauniausssy anulsuaznisliquainedssigg lu
sUnuuwanaeantuandsnulng (Link, Mirotznik & Cullen, 1991) Tngdspuigainunnaiignsing
Ao yaratilifinaan Tdfienuduauy liduiideants dnmwalun1enlid (Lubkin & Larsen, 1990)
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Uszanil 3 MARTIMAANIKNIINS Woud viserau

UBNAINNTHUIUTLANNITANTINUUUIAAYDY Goffman AT INNITNUNIUITIUNTTUNY
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Y 9



v U a
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1. Fumaun15iATENNs (Preparation) \utuneuvaanusiouaumiosiietlugnisdn
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3xa THuAdunuvesiminfidriinlasanisluniseususeivdely dagtulssimalnedigiidu
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Environment refusal to treat,
etc.

Measurement & Intervention

Sources: adopted from HIV Treatment Cascade Reference Literature:

1 Testing: (Musheke et al., 2013)

2. Linkage to & i in care: i y et al., 2012, Al Uria et al., 2013)
3. Adherence: (Katz et al., 2013)
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S&D — CQI Conceptual Framework, Thailand

Quality Hospital and Happiness of Healthcare Provider

Clinical Outcome
1. % of newly HIV diagnosed people in the past 12 months 2. % of ARV retention have CD4<200 cell/mm?
3. % of PLHIV retention in the past 12 month
4. % of undetectable viral load suppression (Viral Load < 1000 copies/ml)

Improve Environment for PLHIV , Decrease Stigma and Discrimination in Healthcare provider
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Questionnaire = =
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- Case study meeting to improve Infection 3. Tools for QI
health service - c
B e e T — - 3P-PDSA/DALI - Driver Diagram
. Pml._HN_ facilities sﬁgma — - Root Cause Analysis (RCA)
uestionnaire 3, Community Level PO - Voi i -
(23 items) i e I?ISCI'III'III:IahB“ Voice of Patient NEWS

+ Empowerment/Self-stigma - Patient Journal Map - Suggestion System

+ Network Collaborative - _ - Story telling

Quality Improvement in Healthcare facilities
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Overall process of implementation at facility level

Identified the issues
for interventions
planning.
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situation in hospital
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Collecting activities. QI with respecting to clients’
data for To make hospital core activities. rights and HCW
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FYuauiuwey 6,057 4,556 4,615
2 grvindunudnwel 389 4,157 (14.64%) 183 3,589 (9.00%) 161 3,728 (7.39%)
J1diauia (6.31) (67.48) (3.97) (77.77) (3.47) (80.31)
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M13199 12 Wisuiisunan1sd1saanssuinsinswasiionuuivessuusnisadtinendulada
U w.a. 2562 seninalssnenuianidnutasliiulasinisannisinswasiaanufus

a
TuanuuInIsguam
wWisuiieurag)saan1ssuinmsanTwasdanUfunvessuusnnsaatinendnlaia U wa. 2562
szudnilssneuiaiivinsan wasddlivinsaulasinisasnisinsuazianUfuR luanuusn1seuaIw
Tsawaunaiiingaulasenis 48 uss Tsanwenunaithiiingaulasenis 40 usds
T8 et Post Intervention 1 2562 (n = 728%) 1 2562 (N = 676)
Tai/van Tail9/laivae Composite Tai/an Laili/laiies | Composite
n/N (%) n/N (%) Scale n/N (%) n/N (%) Scale
n/N (%) N (%)
Uszaunisalgniden 1. gnufjias 21/728 696/728 13/676 660/676
UG (2.88%) (95.60%) 65/728 (1.92%) (97.63%) 65/676
2. dausnadufinaniing 32/728 £85/728 (8.93%) 26/676 AA6/676 (9.62%)
(4.40%) (94.099) (3.8596) (94 5796}
3. ldfumsguangnindedy 33/728 £84/728 36/676 634/676
(4.53%) (93.96%) (5.3396) (937996}
4. wendaiadon 11/85 74/85 11/142 131/142
(12.94%) (87.06%) (7.75%) (92.25%})
wedadulaliluan | 1 owfidndontled 74/728 641/728 106/676 565/676
vina/am. dissaannns (10.16%) (88.059%) 146/728 (15.68%) (83.58) 220/676
ArsIAuLeY 2 fAnindidndoialed 132/728 583/728 (20.05%) 209/676 461/676 (38.31%)
(18.139) (80.08%) (30529} (68.209)
nsgnandadng 1. Wiakagusnsiadinlag 53/728 590/728 47/676 560/676
lalsiuanuiusay (7.28%) (81.049) 69/728 (6.95%) (82.84) T1/676
2. grvindyngneaiindedio 33/728 562/728 (9.48%) 32/676 521/676 (10.50%)
wiled (4.53%6) (77.209) (4.739) (77.0796)
onanAwENIRILns | 1 susihidmedets 80/728 596/728 95/676 532/676
flunsuazaunde (10.999) (81.874%) (14.05%) (78.7046)
Wwigwug 2. wusinlilvitiyms 106/728 512/728 49/728 132/676 4B2/676 56/676
(14.56%) (70.33%) (6.73%) (19,539} (71319} (8.28%)
3. fadauluduen ART Gindu 28/728 611/728 23/676 573/676
fiau) (3.854) (83.939%) (3.409) (89.76%)
¢ wuzliyfnniaassd a6/728 524/728 36/676 539/676
(6.329) (71.98%) (5.3490) (75.73%)
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31971 12 wans3suiteusdingan (composite indicator) Masuimsfinuas
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wnesnaulalsiluanuinmsAsmenaiiesanmsinsaues sumsgnazdlindns uazsumsgn
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Tunsideasalfidelideyayieniize aomm. lisiusinunanseaugsuusnisendiula
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M13199 13 Wiguluaagde Clinical Outcomes lugsuusmsadtinginulifaveddsameiunai
W13lAsINTann1singkasiienUUAUENLUINTAUN I S81IeNewsHlATING
waaindulasinsiadedu uaskaluszezend

Paired Samples Test

WUy Clinical Outcomes Paired Differences
5214714 Base Line (59, 60), Post 95% Confidence
Intervention (61,62), wag Long Interval of the
term (63) vaslsangrunaiiiingan Difference
AT9NT3T S&D (48 wiid) Std. Std. Error Sig. (2-
Mean Deviation Mean Lower Upper t df tailed)
Pair 1 HIWpos59 - HIVpos60 -2.41104 19.03567 2.74756 -7.93843 3.11634 -.878 a7 .385
Pair 2 HIVpos59 - HIVpos61 4.34813 18.23081 2.63139 -.94555 9.64180 1.652 a7 .105
Pair 3 HIVpos59 - HIVpos62 6.50813 21.19112 3.05867 .35487| 12.66138 2.128 a7 .039
Pair 4 HIVpos59 - HIVpos63 6.82417 2276770 3.28623 .21312| 13.43522 2077 a7 .043
Pair 5 ART59 - ART60 -.56250 2.82328 40751 -1.38229 25729 -1.380 a7 174
Pair 6 ART59 - ART61 -1.19792 4.68894 6T6T9 -2.55944 16361 -1.770 a7 .083
Pair 7 ART59 - ART62 -1.61875 5.49745 79349 -3.21504 -.02246 -2.040 a7 047
Pair 8 ART59 - ART63 -1.18958 6.64694 95940 -3.11965 74049 -1.240 a7 221
Pair 9 V0Lsup59 - VLsup60 -2.29583 7.00428 1.01098 -04.32967 -.26200 -2.271 a7 .028
Pair 10 V0Lsup59 - VLsupé1 -2.72917 7.69003 1.10996 -4.96212 -.49621 -2.459 a7 .018
Pair 11 V0Lsup59 - VLsup62 -3.00208 9.46875 1.36670 -5.75152 -.25264 -2.197 a7 .033
Pair 12 V0Lsup59 - VLsup63 -1.00833 10.89643 1.57276 -4.17233 2.15566 -.641 a7 525
Pair 13 MedCD462 - -9.44792| 201.31417| 29.05720 -67.90346| 49.00763 -.325 47 747
MedCD463
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91nAN9197 13 HamsiUFeuifisusniade Clinical Outcomes vosgpgsuiuidaienlodiitn
fuuinishulsmeaiithislassmsannsinsuazidenyjualuaaiuuinmsguaw sewineneu
Sulpsen1s (base line) ndssniulasanisiadadu (post intervention) wazraluszezea (ong
term) wuindiauuanesegnsfiteddynisadnfisedu <.05 Tufulswanisnsranuideroslod
(HIV Positive) AMUATEUARNTBINTSLA5UETA1Ul5a (ART coverage) uazmsnaUinantelaya
w0le7 (viral load suppression) Tnenuimdaasadulasinisuasnaluszozeniluusldunzunin

o o aa

naumliun1TeE 9l AgynI9aia

2.2 ywWSyutiiguaiaawsnieadinvaalsawegiuiaindrsiusazldigrsiulasenisan
nsAnsmaziaenUfUualuanuusnisgunn

AN5199 14 WSsusuAeas Clinical Outcomes 5¥MI9lsang1UIaMdNukaz LN
lasinsannsinssasidenyjufluaniuusnisauain

participate N Mean Std. Deviation | Std. Error Mean t df Sia. (2-tailed)

HIVpos59 Participated 48 12.0817| 23 35536 3.37149 27y G4 782
Non-Particinated 48 10.8145 2188972 312774 279 2.348E1 782
HIVpos&0 Participated 48 14.5027 24 47587 3.53274 1.302 G4 196
Non-Participated 48 8.5812] 19.85945| 2 865847 1.302] 9.017E1 .196|
HiVpos61 Participated 42 7.7435 16.88403 2.43701, 337 G4 737
Non-Participated 48 56508 14 77126 213204 337 9.237E1 737
HIVpos62 Participated 48 5.5835 8.62955| 1.25567] -81§ 94 417
Non-Participated 48 7.7600 16.32910| 2 35590) -815 7.169E1 418
HIVpos63 Participated 48 5.2675 9. 78920/ 1.41295 -1.296EQ o4 .198|
Non-Participated 48 101417 2413889 34841y -1.296E 6.205E1 .200
ARTS9 Farticipated 48 79.9804 7. SB186| 1.1520: 004 o4 (997
Non-Participated 48 79.9542 7.53881 1.0881 004 2.370E1 997
ARTS0 Participated 48 80.5229 7.63065| 1.110¢ gl =21 432
Non-Participated 42 78 9083 11.23551 1.7227. 7e5 2.020E1 433
ARTS1 Participated 48 81.1583| 712102 102783 -.539 94 591
Non-Participated 48 81.9052| 645236 93133 -.539 2.310E1 591
ARTS2 Participated 48 815732 6.77059| o7725 -.222 o4 825
Non-Participated 48 81.8504 557554/ _B04TH - 222 2 066E1 825
ARTE3 Participated 42 £1.1500 B6.57435| 242034 -.660] 94 511
MNon-Participated 42 51.9642 5.30082] 76511 -.660] 8.996E1 511
VLsupS9 Participated 42 84 5354 12.40605| 1.72064 1.320 o4 190
Non-Participated 48 81.0553 13 40198 1.93441 1.320 2 345E1 190
VI supS0 Participated a8 86 8313 7 83706 1.10239 1.123 o4 264
Non-Participated 48 84 9875 8.43513 1.21764 1.123 ©.308E1 .265
(WVisup&1 Participated 48 87 2845 7 42166 1.07123 458 E=l 545
Non-Participated 42 86.5354 8.21246| 1.18537) A58 2.305E1 549
Vi sup62 Participated 48 87 5375 7.07223| 1.02079 -091 a4 928
Non-Participated 42 a7 6812 8.35939| 1.20857) -.091 2. 149E1 828
Visup&3 Participated 48 555438 917264 132304 005 G4 R=l=1
Non-Participated 48 855354 825891 1.18207] {005 9.298E1 996
MedCD462 Participated 48 207.5104 124 55804 17.97885 143 92 887
Non-Participated 48 204.0108| 11280403 16.6320 143 9171E1 887
MedCD4E53 Participated 48 216.9583 154.38140)| 22.28304 =719 28 474
Non-Participated 42 250.1180 273.82552| 4226763 -.584| 6.273E1 490
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Group Statistics

NATN 14 1aza15197 15 WUNASNSNI9AATEN TALA F1UIURTIINUNISAMLBLEY DT

uuginaeyleInlsunsinwmeiiuliia Suugilssuesuhidanaunsanausunanie
1a¥ala (viral suppression) wagAnseRugiAuiu (CDA) senineseninelsmeuiaiidnsiuuaslaiii

Sulasinsannsinsazidenuuidluaniuuinisguamlidunnsisegrelifod Aynisadis v

AYLULLAAY LAYNARIIAILRAY

95

participate H Idean Sid. Deviation | Std. Error Mean i af 5i. (2-tailed)
Change of HIV Participated 18 5.5081 2119112 3.05867] 701 o4 485
pasitive (59-52) Non-Participated 48 3.0546 2678734 3.86642) 701 8.927E1 485
Change of HIV Participated 18 6.8242 2275770 3.28624 1,084 94 295
positive (59-63) Non-Pariicipated 48 5720 3343506 4 82504 1.054 8.287E1 295
Change of ART Participated 48 1.6187 5.45746 79344} -281 a4 795
gcggfrage (59-62) 20 o participated a8 1.9062 5.78055 76345 -261 9.386E1 795
Change of ART Participated 8 11896 £.64694 95041 -512 93 510
gg;;erage (89-63) 2nd 1 Participated a7 1.8532 5.95592 86876 -513 9.228E1 509
Change of VL Participated 48 3.0021 945875 136870} -1.410E0 ) 162
‘%ﬂéﬁm 5962 non-Participated a7 6.3857 13.654997, 1.89109 -1.405E0) 8.AT9ET 164
Change of VL Participated 18 1.0083 10.88643 15727 -1.501E0 94 RED
g:‘aﬂé%%%gﬁ (8983)  onParticipated 43 44792 11.73732 1.69414 -1 501E0) 9.349E1 37
Change of Median  Participated 48 9.4478| 20131417 20.05721} -592 g8 491
CD4 (52:63) Nan-Participated 12 416180| 27888422 4304820 -5T7 7.365E1 500
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Objective

1. To explain the
development and
operations process
of the “3x4
Participatory
training program”,
(10 and 5 modules)
courses, to promote
health care facilities
that are free from S
&D

2. To evaluate the
operational process,
S&D situation
outcomes, and
success factors of
S&D
implementations in
health care facilities

Scope of review

1.1 the development process of the
3x4 Participatory training
program/courses (both 10 and 5

modules) and its linkages to CQI
and HealthQual

1.2 the implementation process of
the 3x4 Participatory training
program of selected hospitals:

- course appropriateness (content,
understandability, and feasibility)
- course preparations,
implementation, management,
monitoring and evaluation

- roles, responsibilities,
involvements, and satisfactions of
S&D participants

2.1 the operation process of
participated hospitals (as detailed
in 1.2), including success factors
and hinders

2.2 clients satisfactions

2.3 S&D situation outcomes

Instrument/Data
collection Method

- Desk reviews

- In-depth
interviews/focus
group discussions

- In-depth
interviews/focus group
discussions

- Observations real
practices in the
selected hospitals

- In-depth interviews
/focus group

- Observations real
practices in the
selected hospitals

Secondary data from:
-National S&D survey
hospitals and CQI
-NAP data

Settings/
Key Informants

DAS’s policy maker (3)
Key persons of the S&D

curriculum development/central
trainer team (6)
- Coordinator of ODPC (4), PHO (4)

Settings:

- 2 pilot hospitals

- 3 scale up hospitals (distributed

by region and S&D course utilization)
-4 comparative hospitals

Key informants in each hospital
-Director/Key person (1-2)

-Trainer team/Champion (3-5)

-S&D participants (5-7)
-NGO/Volunteer (2-3)

Settings: 2 pilot hospital and 7
selected hospitals (same as above)
Key informants

- Hospital’s team: director, trainer,
participants

- PLHIV receiving services from
selected hospitals, 5-7 clients for each
hospital
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ViruARvasyAaInInasoiou
. Deaoetle’
(vo 10)

2,245/7,366
(30.489%)

834/4,271
(19.539%)

1,337/5,529
(24.18%)

734/2,462
(29.81%)

105/524
(20.04%)

*gudon 10% INTWUNMNA AD 5,545 AU Lﬁﬁlﬁﬁi’luquéﬂauu.1.|1.|ﬁa‘umaﬂné'l.ﬁmﬁ'u'[ﬂwmumﬁ:iL'il'ﬂiqn'[ﬂ'sanﬁ’lui'll.ﬁmﬁ'u
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SeazLiuanIAaLEan lsaweN1aLas Clinical Outcomes

* \§an 48 5w 7 liirsaalesansdaensivany sw. fursalasams Uinoustasil
1) ag waa/asmaaidgany uazIulanmmalus-andnanu
2) i1 % HIV positive 1 255959 luaas1 Indidnsnn
® Clinical outcomes @uﬁaqaﬂé’a‘m NAP Report (1NM7inseviuas DAS) deth
1) % HIV positive = [§1%1%i |4a533 HIV testing Wanaanls=a1ns/f1%uifina positive] x 100)
2) % ART (% 2*¢ 90) = [11%0% PLHIV i dfug ARV Twilagdw §1as PLHIV fgail#3nas] x 100
3) % VL suppression (% 3% 90) = [wInAAMTafATIna8H VL<1000/M1uaudRaiiafifiug: ARV] x 100
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Paired Samples Test

wWsuisu Clinical Outcomes Paired Differences

521314 Base Line (59, 60), Post 95% Confidence
Intervention (61,62), uaz Long Interval of the
term (63) voslzanenuiaidniau Difference

lAsans S&D (48 uwa) Std. std. Error Sig. (2-
Mean Deviation Mean Lower Upper tailed)

Pair 1 HIVpos59 - HIVpos60 -2.41104 19.03567 2.74756 -7.93843 3.11634 .385
Pair 2 HIVpos59 - HIVpos61 4.34813 18.23081 2.63139 -.94555 2.64180 .105
Pair 3 HIVpos59 - HIVpos62 6.50813 21.19112 3.05867 .35487| 12.66138 039
Pair 4 HIVpos59 - HIVpos63 6.82417 2276770 3.28623 .21312| 13.43522 .043
Pair 5 ART59 - ART60 -.56250 2.82328 40751 -1.38229 25729 174
Pair 6 ART59 - ART61 -1.19792 4.68894 6T679 -2.55944 16361 .083
Pair 7 ART59 - ART62 -1.61875 5.49745 .79349 -3.21504 -.02246 047
Pair 8 ART59 - ART63 -1.18958 6.64694 .95%40 -3.11965 74049 221
Pair 9 VLsup59 - VLsup60 -2.29583 7.00428 1.01098 -4.32967 -.26200 .028|
Pair 10 VLsup59 - VLsup61 -2.72917 7.69003 1.10996 -4.96212 -.49621 .018|
Pair 11 VLsup59 - VLsup62 -3.00208 9.46875 1.36670 -5.75152 -.25264 .033
Pair 12 VLsup59 - VLsup63 -1.00833 10.89643 1.57276 -4.17233 2.15566 .525

Pair 13 MedCD462 - -9.44792| 201.31417| 29.05720| -67.90346| 49.00763 747
MedCD463

[ 6‘ 1 1 v o w aa w A
WUNAANSALANGSaE U A IaDa fedh

-% HIV Positive (aAasidiaifiauny Baseline)
-%ART coverage (2" 90) Wa¢ % VL Suppression (3 90) (WANduLlafiguny Baseline)
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Paired Samples Test
wW3suliisu Clinical Outcomes Paired Differences
521919 Base Line (59, 60), Post
Intervention (61,62), uag Long
term (63) waslsanaruiai

ilin92ulAsans S&D (48 wiia) Std. Error
Mean Std. Deviation Mean Lower Upper Sig. (2-tailed)

95% Confidence Interval of
the Difference

ParT  HIVpos59 - HIVpos60 2.23333 21.99923 3.17532 -4.15458 8.62124 . 485
Pair 2 HIVpos59 - HIVposE51 416375 17.33907 250268 -.87099 9.19849 103
Pair 3 HIVpos59 - HIVposE52 3.05458 26.78734 3.86642 -4.72365 10.83282 . 433
Pair 4 HIVpos59 - HIVposE3 67292 33.43506 4.82594 -9.03561 10.38145 .890
Pair 5 ARTS9 - ARTE0 1.04792 13.31155 1.92136 -2.81736 491319 . 588
Pair 6 ARTS9 - ART6E1 -1.95208 4.43252 63978 -3.23915 -.66501 .004
Pair 7 ARTSS - ARTE2 -1.90625 5.28955 76348 -3.44217 -.37033
Pair 8 ARTSS - ARTE3 -2.00000 5.97936 86305 -3.73623 -.26377
Pair 9 VLsup59 - VLsup60 -3.93125 11.21889 1.61931 -7.18888 -.67362
Pair 10 V0Lsup59 - VLsup61 -5.47917 13.63865 1.96857 -8.43942 -1.51892
Pair 11 V0Lsup59 - VLsup62 -5.62500 13.59707 1.96257 -10.57318 -2.67682
Pair 12 V0Lsup59 - VLsup63 -4.47917 11.73732 1.69414 -7.88733 -1.07100

Pair 13 MedCD462 - -44.61905 278.98422 43.04820 -131.55665 42.31855
MedCDA463

v € da _d 1 1 Ao [ aa A &2 A a v .
‘W‘.’IJNﬂﬁWﬁ‘ﬂNﬂﬁ%ﬂ‘HLLGIﬂGI'NE)EI’NN%&Iﬁ'IﬂEyYINﬁﬂﬁ (LWNAULNDLNEUNL Baseline)
-% ART coverage (2™ 90)

-%VL Suppression (3™ 90)
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WasuauaNaLANa9ALRaY Clinical Outcomes 521919 lseWenLIadnsanLae Lsitdngan lasens

Group Statistics

N Std. Deviation of
48 23 35836 . =24
48 21.58972 . 9.345E1
43 24 4THET g4
48 15985945 GO017TE
48 16.88408|
43 6.6508 1477126 R 923TET
48 5.5835 8.89955
48 T 7600 16.32910) T.169E1
48 52875 Q. 78920
48 10,1417 24 13859 G.205E1

48 T9. 9504/ 758156 - WﬂJ'JI']vLNI

ag 70.0542 753881 . 2.370E1 .
a3 80,5223 769065 } ] ] b oA
as 788063 11.83551 2 02961 . bANGANBENHN
ag 211523 712102 _ o o;
43 §1.9062 5.45236 ¢ 310E1 . %&Ié’]ﬂﬂ] 7N19
as 816792 677059 v

48 21.8504| 5.657554 9.066E1 K ﬂﬁa
ag 81.1500 557435

ag £1.0542 5.20082 ! 2 006E1
ag 84 5254 12.40605
as 51.0563 13.40198 9.345E1
ag 868313 783706
ag 84,0075 543613 2.308E1
as 87 2646 T 42166 ] Q4
ag 86 6354 221246 . 9.306E1
as &7 5375 707223 a4
as a7 6812 2 35939 @ 149E1
ag 85 65438 017264 [ o4
ag 855354 225891 . 9. 208E1
ag 207 5104 124 66804 ] oz
46 204.010¢ 112.80403 . 2.171E1
as 216.9553 154.38140 23
4z 2501180 273.62552 g 6.273E1
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Group Statistics

-

Mean

Sin. (2-tailed)

Change of HIV Participated
Jpositive (58-62) Non-Participated

3.0646

2118112
26.78734

485

485

Change of HIV Participated
[postive 59-63) o Partcipated

6728

2276770
33.43506

295
295

Change of ART Participated
Coverage (59-62) 200 o, oarcipated
90%

549745
528955

795
195

Change of ART  Participated
mrage (58-83) 20\ o, articipated

664694
505502

Change of WL Participated
Sumression (59-62) Non-Participated
ard 90%

946875
1384997

Change of VL Participated
Supressian (59-63) .
v 90% Mon-Participated

1089643
173732

Change of Median  Participated
CD4 (52-63) Non-Participated

2001417
278.98422

WU balaneing
agiefisiedAgy
MG
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