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How To Use This Tool 
 
You will need Acrobat 9 or Adobe Reader 9, or later, to open and use this tool. 
 
The HAH and its accompanying documents are contained within a PDF portfolio. The portfolio contains: 


1. Welcome Message: A brief overview of the HAH 


2. How to Use This Tool: Instructions for saving the file and using the HAH 


3. HAH Self-Assessment: The interactive tool 


4. Resource List: General resources, as well as resources tailored to specific questions 
 


 
 







 
When viewing a document within the PDF portfolio, click the "Home" icon to return to the portfolio menu (this is also 
known as the "carousel view"). 
 


 
 
 
The HAH is the third file in the Portfolio. 
 


 
 







 
The HAH make take a moment to completely load. You may see your "busy" cursor as the tool is loading. To save your 
data in the HAH interactive tool, you must first save a copy to your computer. Doing this will allow you to save your 
answers. If you complete the HAH using the file located in the PDF portfolio, your answers will NOT be saved. 
 


1. Right-click on the HAH file and select "Save File from Portfolio." 
 


 
 


 
2. Choose where you want to save the file (i.e., Desktop or My Documents). 


3. Open the file you have saved to your computer to begin using the HAH. 
 
The first thing you will see when you open the file is an introduction to the tool. This section contains details about the 
tool's purpose, goals, objectives, target audience, format, and expected outcome. Navigate through the HAH by clicking 
the "next" arrow or using the drop-down menus at the top of the page. The drop-down menus allow you to select a 
question within a specific question set. 
 


 
 
 
There are 26 question sets. These may be completed in any order, and you are not required to answer all questions. 
Skipping questions will not prevent you from moving on. Answer only those questions that pertain to your facility. Any 
questions you do not answer will still appear in the summary; you may find you want to address these unanswered 
questions as you revise your facility's plan. 







 
Questions are in four formats: 


1. Yes/No 


2. Multiple choice 


3. Fill-in-the-blank 


4. Short answer 
 
Based on your answer to each question, the HAH may prompt you with additional questions. If your answer to a question 
is "no," and you would like more information, check the resource list included in the PDF portfolio. Certain questions 
contain items that are considered "critical" to an all-hazards plan, and are marked with an asterisk symbol (*). If your plan 
does not include these items, there are specific resources indentified in the resource list to help you address those gaps. 
 
There are two ways to check your progress through the HAH. 


1. Refer to the Progress Bar in the upper left banner. 


2. Click the "Section Status" button. 
 
The Section Status provides a snapshot of which questions have been completed. Clicking on any question will take you 
directly to that portion of the HAH. 
 
To print a summary of your responses, use the Section drop-down at the top of the page to select Complete Summary. 
 
You are now ready to begin using the Hospital All-Hazards Self-Assessment. 








Resource List 
If you answered "no" to the questions below, here are some resources you may find helpful. Additional resources are also 
included. 


Section 1: Planning Framework 


Question A: Has your facility conducted a hazard vulnerability analysis to identify potential emergencies and the 
resulting effects on your ability to provide services? 


Kaiser Permanente's Hazard Vulnerability Analysis Tool: http://www.calhospitalprepare.org/category/content-
area/planning-topics/healthcare-emergency-management/hazard-vulnerability-analysis 
 
Question C: Does your facility coordinate with the state or local health department (SHD/LHD) and local or regional 


emergency preparedness groups as part of the planning process (e.g., hospital associations, Metropolitan 
Medical Response System, emergency management agency)? 


US Department of Health and Human Services' Metropolitan Medical Response System: 
http://www.bt.cdc.gov/planning/CoopAgreementAward/presentations/mmrs-oep10minbriefing-jim11.pdf 
 
Question D: Does your facility have a written, all-hazards disaster or emergency operations plan? 


• Joint Commission Home Page: http://www.jointcommission.org/ 


• Joint Commission's Emergency Standards Update (2011): http://www.jointcommission.org/assets/1/6/Hospital_Pre-
Pubs_for_CoP_Changes_20110110.pdf 


 
Section 2: Command and Control 


Question A: Does your facility use a National Incident Management System (NIMS) compliant incident command 
system (ICS) during disaster scenarios? 


• California Emergency Medical Services Authority's Hospital Incident Command System (HICS): 
http://www.emsa.ca.gov/hics/default.asp and http://www.heics.com/index.html 


• Center for HICS Education and Training, sponsored by Washington Hospital Center and Kaiser Permanente: 
http://www.hicscenter.org/ 


• The Center for Preparedness Education Hospital Preparedness Resources: http://www.preped.org/Resources/HICS-
JAS-Forms.htm 


 
Section 17 Communication and Media: 
Question A: Does your facility have a crisis or risk communication plan? 


• American Hospital Association: http://www.aha.org/aha/issues/Emergency-Readiness/crisiscomprimer.html 


• Federal Communications Commission, Public Safety and Homeland Security Bureau: 
http://publicsafety.fcc.gov/pshs/clearinghouse/index.htm?section=Communication%20Plans 


• Colorado Nonprofit Association's Crisis Communication Plan Toolkit: 
http://www.coloradononprofits.org/crisiscomm.pdf 


 
General Resources 
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• American Hospital Association Emergency Readiness Resources 


http://www.aha.org/aha/issues/Emergency-Readiness/resources.html 
 


• Centers for Disease Control and Prevention, Division of Healthcare Quality Promotion 


Preparedness Resources for Hospitals, Primary Care, Pediatrics, Call Centers, Long-Term Care, and Community 
Planners http://emergency.cdc.gov/healthcare/ 


 
• Centers for Disease Control and Prevention, Office of Emergency Preparedness and Response 


Preparedness Resources for Hospitals http://www.bt.cdc.gov/healthcare/hospitals.asp 
 


• Federal Emergency Management Agency 


National Incident Management System (NIMS) Resource Center http://www.fema.gov/emergency/nims/ 
 


• Federal Communications Commission, Public Safety and Homeland Security Bureau 


Emergency Planning for the Health Care Sector http://www.fcc.gov/pshs/emergency-
information/guidelines/health-care.html 


 
• US Department of Health and Human Services, National Library of Medicine (NLM) 


Disaster Information Management Research Center http://sis.nlm.nih.gov/dimrc.html 
 


• US Department of Health and Human Services, Office of the Assistant Secretary for Preparedness and Response 
(ASPR) 


Public Health Emergency Preparedness http://www.phe.gov/preparedness/pages/default.aspx 
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Welcome Message 
 
Note: This tool may take a moment to completely load. You may see your system's "busy" cursor as the tool is 
loading. 
 
Welcome to the Centers for Disease Control and Prevention Healthcare Preparedness Activity's (CDC–HPA's) Hospital 
All-Hazards Self-Assessment, or HAH. This interactive tool is designed to help you assess and identify potential gaps in 
your facility's all-hazards emergency plan(s). Upon completing the HAH you can print a summary of your responses, 
which you can use to modify aspects of these plan(s). You are encouraged to update the HAH as changes to your plan(s) 
are made, and to include the HAH with your preparedness planning documents. 
 
The tool is geared towards hospital preparedness staff, including planners, administrators, and other key personnel. It is 
suggested that this group complete the HAH in multiple sessions over a period of time. Once completed, your facility may 
want to consider sharing this information with community partners (such as local public health, emergency management, 
and other healthcare entities) to integrate your plan into a coordinated community plan. 
 
The HAH was developed, reviewed, and revised during a time period when the United States (U.S.) Department of Health 
and Human Services' (HHS') Office of the Assistant Secretary for Preparedness and Response's (ASPR's) Hospital 
Preparedness Program (HPP) and Public Health Emergency Preparedness capabilities did not exist. However, although 
the HAH does not target those capabilities, the information obtained from this self-assessment tool will help you address 
the HPP capabilities. 
 
Prior to beginning the HAH, take a moment to review the document entitled, "How To Use This Tool." 







