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Post-Analytic Communication in EHR Era  



EHRs NOT Reliably Closing Communication Loops

Singh et al Am J Med 2010 & Singh et al Archives of Int Med 2009





e-Communication Needs a Sociotechnical Approach





http://www.healthit.gov/safer 

http://www.healthit.gov/safer




Sittig DF, Sengstack P, Singh H. Guidelines for US Hospitals and Clinicians on 
Assessment of Electronic Health Record Safety Using SAFER Guides. 

JAMA. 2022 Feb 7. 
doi: 10.1001/jama.2022.0085
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Section 4004 information blocking rule 





Direct Release to Patients 

Giardina et al J of Pt Exp 2015



Patient Perspectives-Portal Usability



Key recommendations based on study results aligned with 8 dimensions of the Sittig and Singh sociotechnical model

Giardina TD, et al. J Am Med Inform Assoc, Volume 25, Issue 4, April 2018, Pages 440–446









Thank You

 Funding Agencies that make research possible: 

 Department of Veterans Affairs 

 Agency for Healthcare Research and Quality

 ONC for SAFER Guides

 Our multidisciplinary team at the Center for 
Innovations in Quality, Effectiveness and Safety 
(IQuESt):  
 Email: hardeeps@bcm.edu

 Web: 
http://www.houston.hsrd.research.va.gov/bios/singh.
asp and www.bcm.edu/saferdx 

 Twitter: @HardeepSinghMD
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